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11:00 am–11:10 am Emerge stronger and smarter.

• Amber Mac, MC and Moderator

– Making the most of today’s agenda.

• Claude Guay, President and General Manager, IBM Canada

11:10 am–11:20 am Keynote: Accelerating and expanding business with Cloud.

• Hillery Hunter, VP and CTO, IBM Cloud

01 continued on next page

Many organizations are exploring how to shift more of their operations to the Cloud. How can they leverage 
the value of their applications to keep them secure, improve workload performance and availability, while 
meeting regulatory requirements? Increasingly, organizations are looking to unlock the true value of their 
IT, across on-premise and public Cloud environments. With over 40 years operating physical data centre 
and close to a decade of experience operating Cloud data centres across Canada, there is no question that 
IBM remains ahead of the curve. Hear from Hillery Hunter the vision for the future of enterprise technology 
and how to prepare and succeed in the new business world with Cloud.

11:20 am–11:40 am Building the Cognitive Enterprise.

• Patrick Antoine, Vice President & Partner, Enterprise Strategy and iX Leader, IBM Canada

The combined impact of AI, blockchain, automation, Internet of Things, 5G, and edge computing is 
reshaping standard business architectures. It’s time to build your Cognitive Enterprise. Join IT and LOB 
leaders who will share how they are reimagining business models and operations while successfully 
engaging employees, customers, suppliers and partners. 

• Debasis (DB) Bhaumik, Vice President, Information Technology at Nutrien

#IBMThinkCanada

• David Markwell, Senior Vice President, Loblaw Technology
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11:40 am–12:00 pm 
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Panel Discussion: Corporations standing up for social justice.

• Amber Mac, Moderator

Looking to the past, present and future, this panel of experts will explore aspects of social injustice and 
how corporations can and should lead the way in eradicating these biases through technology, community 
and understanding.

• Carla Grant Pickens, Global Chief Diversity & Inclusion Officer, IBM CHQ, Human Resources

• Francesca Rossi, IBM Fellow and AI Ethics Global Leader, IBM Research

12:00 pm–12:20 pm Panel Discussion: Building a successful, sustainable & resilient business.

Climate change and sustainability are having an increasingly important impact on businesses, 
investors, consumers, and governments. The established link between sustainability practices and 
financial performance have prompted a growing number of companies around the world to voluntarily 
adopt a broad range of sustainability practices. However, on the other side of the coin is the looming risk 
of climate change on business continuity. Not only are CEOs concerned about their Company’s impact on 
the environment, but are turning to IBM to find out what the environment’s impact is on their companies 
both today and in the future.

• Dr. Murray Simpson, Global Lead, Sustainability, Climate Risk & Energy Transition,              
Executive Partner, IBM

12:20 pm–12:25 pm Opportunities to emerge smarter.

• Amber Mac, Moderator

• Claude Guay, President and General Manager, IBM Canada 

#IBMThinkCanada
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Opportunities to Emerge Smarter & Closing Remarks.

12:25 pm–12:40 pm Discover the Channel Experience Zones.

12:40 pm–2:10 pm Attend breakout sessions and explore experience zones from across the channels.

#IBMThinkCanada

Check out our agenda (below) with sessions of your choice from across the 4 channels:                                
“Unlock Cloud and AI”, “Building a Smarter Business”, “Security and Cyber Resilience”, “Think Gov”       
(See agenda below).

2:10 pm–2:20 pm A unique Think Summit Canada 2020 culinary experience.

Enjoy a unique culinary experience followed by closing remarks by Amber Mac and Claude Guay.
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04 continued on next page

12:55 pm–1:05 pm Hyper protect your data and workloads in the IBM Cloud.

Moving mission critical workloads with sensitive data to the Cloud requires a new class of offerings 
in the Cloud. A class that offers hyper protection to keep your data, IP and keys safe. In this panel 
discussion, customers that have embarked on this journey share their experiences building and 
running high-performance solutions with Hyper Protect Services, available on the IBM Cloud.

• Rohit Badlaney, Vice President, IBM Z Hybrid Cloud, IBM Systems
• Nataraj Nagaratnam, Distinguished Engineer, CTO & Director, Cloud Security, IBM Cloud

Unlocking the business value of IT - An enterprise’s path to Cloud.

Managing enterprise workloads in the Cloud can be a challenge, even with the latest and greatest IT. 
More than ever, organizations in regulated industries face unique requirements for security and 
compliance, oftentimes hindering the digital innovation vital to their growth. Join this session to 
hear how IBM is helping customers in the Financial Services ecosystem chart their path to Cloud.

• Hillery Hunter, Vice President and Chief Technical Officer, IBM Cloud
• James Bradshaw, Banking Reporter, The Globe and Mail

1:05 pm–1:15 pm Forecasting customer demand with AI and Cloud.

Learn how Pharmascience, a leading manufacturer of generic and branded drugs based in Montréal, 
demonstrated innovation, modernizing their processes by leveraging ML/AI and external data on 
IBM Cloud, a decision that would ultimately enable them to pivot quickly to changing business 
needs and help forecast customer demand.

• David Schleifstein, Manager Business Intelligence, Pharmascience 

#IBMThinkCanada
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05 continued on next page

1:30 pm–1:40 pm The power of open platforms. 

Bringing about a successful transformation in any organization is about bringing together the power of 
people, practices, and platforms. To create a sustainable, competitive advantage or to improve citizens’ 
lives you need the power of community, continuous improvement, and constant innovation. This session 
will focus on the platform which was part of IBM’s $34B acquisition of Red Hat®. Where does it fit in IBM’s 
strategy, what benefits does it bring, and what guiding principles should you consider when transforming 
on any platform?

• Paul Pinkney, Sr. Director of Solution Architecture, Chief Strategist, Red Hat

The transformation of on-premises Enterprise IT and its place in a Hybrid Multicloud world. 

As enterprises consider moving to the Cloud, their unique business challenges will drive a variety of IT 
infrastructure needs that will be the foundation of their future digital transformation. When considering 
what processes to move to the Cloud, firms shouldn’t neglect the role of traditional mainframes and 
hardware. This session will explore the benefits, use cases, and best practices for modernizing your IT
infrastructure stack, using technologies that range from traditional mainframes to modern Hybrid 
Multicloud. We will also discuss how clients are leveraging Red Hat® OpenShift® to enable this 
modernization with ease, agility and efficiency.

• Daniel Latimore, Chief Research Officer, Celent (Boston, MA) 
• Chris Pratt, Business Unit Executive, Technical Solutions, IBM Systems
• Spiros Mavromilhelakis, Business Unit Executive, Technical Solutions, IBM Cloud

#IBMThinkCanada
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1:55 pm–2:10 pm Digital Transformation: Lessons from the Hybrid Cloud journey.

As Canadian enterprises embrace Cloud technology, the research shows that only 1 in 5 workloads 
have moved to the Cloud. Why? Join IBM Canada Cloud consulting leader, Mark Dymond, as he converses 
with IBM Canada CTO Charlotte Wang to share their frontline experience of helping clients move to the 
Cloud. Learn from their vast experience in designing and deploying Hybrid and Multicloud business 
solutions, grounded in people, process and technology. Attendees will learn about real world examples, 
practical strategies and useful techniques to help them accelerate their business transformation and 
emerge smarter.

Build a recipe that drives success for your business!

Meet Scott, an application manager from a Canadian business seeking to modernize his application 
strategy. Recently, what he thought were his best laid plans, have now been disrupted and he has to 
react to new circumstances and adapt to unexpected demands. Through guided conversations with IBM 
representatives at the Montreal Food Lab, he will learn the defining factors and ingredients that are key to 
building his application modernization strategy, and how to co-create a recipe built for success.

• Wilder Weir, Canadian television host
• Timothée Vielajus, Chef, Montreal Food Lab, Société des Arts et Technologies
• Alok Sahi, Practice Leader - Application Development & Modernization, Associate Partner,         

IBM Cloud and Application Services
• Edda Toso, Business Development Executive, IBM Global Business Services

• Charlotte Wang, Distinguished Engineer, CTO, IBM Services Canada
• Mark Dymond, Partner, Cloud Application Services, IBM Services Canada

#IBMThinkCanada
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07 continued on next page

12:45 pm–12:55 pm Work Safe. Work Smart.

The way we work is being reimagined at every level. Join this session to see how IBM’s Watson Works 
is designed to provide insights on critical decisions on Workplace Re-entry, Facilities Management, 
and Worker Safety & Care management to help keep your people safe, confident, and more secure. 

The art of putting humanity at the heart of automation. The new way of working.

End-to-end automation allows for a deep rethinking of “why” business processes must maintain 
a thoughtful balance between robot and human. Join us to see Cecile Gariepy, a Montreal-based 
illustrator, illustrate the importance of putting humanity at the heart of automation.

• Daniel Cascone, Vice-President and Managing Partner, Cognitive Process Transformation,          
IBM Canada

• Hani Guirguis, Associate Partner Utilities Industry Leader, IBM Quebec
• Benjamin Jacob, Automation Innovation Leader, IBM Canada

• Ashek Mahmood, Partner, IoT & Industry 4.0 Practice Leader, IBM Canada

1:00 pm–1:10 pm Digital Bank of the Future: Digital Transformation falls flat without culture change.

How do you change business culture, business technology and transform your organizational structure to 
achieve the Digital Bank of the future?

• Charbel Safadi, Managing Partner, Financial Services Sector Leader, IBM
• Simon Kalechstein, Partner - Client Partner, IBM
• Shahir Daya, Distinguished Engineer and CTO at IBM  

1:00 pm–1:15 pm Leading a Digital Transformation: The challenges and the “Promise”! 

Hear what key challenges need to be tackled and what it takes to be successful in driving a successful 
digital transformation during these critical times. 

• Rosane Giovis, Chief Digital Officer & IX Leader Canada at IBM iX
• Chantale Lemire, Vice-President, Customer Experience and HR Intelligence at iA Financial Group 

#IBMThinkCanada
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08 continued on next page

1:15 pm–1:25 pm Jumpstart your SAP modernization journey.

Most ERP software systems are too inflexible, outdated, and chaotic to obtain the business value to win, 
serve, and retain customers. Leaders want to modernize these application using Cloud technologies and 
best practices, but are often stymied by the difficulty of the task and unable to even start the journey. 
Join this session to learn how to launch your SAP modernization. 

Digital Bank of the Future: Platforms of the future is your competitive advantage.

What do you need to do to move to or to create the platform that will support the Digital Bank 
of the future?

• Charbel Safadi, Managing Partner, Financial Services Sector Leader, IBM
• Simon Kalechstein, Partner - Client Partner, IBM
• Shahir Daya, Distinguished Engineer and CTO at IBM  

• Roberto Bernabo, Senior Partner and SAP Practice Leader for Canada, IBM 

1:20 pm–1:30 pm Digital Bank of the Future: Modernizing your core will accelerate your business.

How do you leverage your legacy systems while introducing Cloud native technology?

• Charbel Safadi, Managing Partner, Financial Services Sector Leader, IBM
• Simon Kalechstein, Partner - Client Partner, IBM
• Shahir Daya, Distinguished Engineer and CTO at IBM  

1:30 pm–1:50 pm Diversity and Inclusion: Strategies for being intentional.

Now more than ever companies must create environments where D&I is an integral part of the 
organizational culture. Learn intentional strategies that help organizations create a genuine, 
lasting D&I culture. Explore unconscious bias, ways to address and educate employees, 
as well as technology that assists in Talent Acquisition/Recruitment using D&I. 

• Victoria Pelletier, VP Talent & Transformation Leader, IBM Services

#IBMThinkCanada
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1:30 pm–1:50 pm Future-proofing your supply chain.

How will Canadian companies improve or reinvent their supply chains to be ready for future disruptions 
that come their way? Hear from Enterprise leaders about what they have learned over the last few 
months to improve their supply chain for their future success.

• Joel Brown, Director, Strategic Initiatives Service Centres, Customer Experience, Bombardier
• Jonathan Wright, Managing Partner, Cognitive Process Re-Engineering, IBM
• Daniel Cascone, Daniel Cascone, Vice-President and Managing Partner,                                               

Cognitive Process Transformation, IBM Canada

#IBMThinkCanada
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12:50 pm–1:05 pm Panel Discussion: Building a secure and cyber resilient organization.

Welcome and kickoff: The ever-evolving cybersecurity landscape.

Join Chris McCurdy and Maxime Desbiens as they look back at 2020 and discuss the challenges 
organizations have faced this year, including those as a result of the pandemic, and what organizations 
can do to emerge smarter and more resilient as they look ahead to 2021. 

• Chris McCurdy, Vice President, IBM Security Worldwide
• Maxime Desbiens, Business Unit Executive and Market Leader, IBM Security, Canada 

• André Boucher, Assistant Deputy Minister, Canadian Centre for Cyber Security
• Shahid Saya, Director of Cybersecurity, MLSE
• Ray Boisvert, Associate Partner, IBM

1:05 pm–1:25 pm Panel Discussion: Addressing the needs of the the “modern” remote workforce: 
a Zero Trust conversation

• Kevin Lonergan, Research Manager, Security and Infrastructure, IDC
• David Langlands, Partner, IBM Security Services, and Global Infrastructure and                          

Endpoint Security (IES) Leader
• Jason Keenaghan, Zero Trust Strategy Leader, IBM

1:25 pm–1:40 pm Modernizing your threat management strategy.

Today’s threat management approach likely won’t bring your security program where it needs to be.  
During this session we will talk about today’s typical threat management program and the approach 
needed to ensure that it evolves how your organization needs it to.

• Daina Proctor, Associate Partner, Security Intelligence Operations and Consulting (SIOC), IBM

#IBMThinkCanada
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1:50 pm–2:00 pm Partner Session: GlassHouse Security Operations Centre (SOC) delivers customized integrated security 
with IBM Qradar.

Women in Cybersecurity: A fireside chat with Daina Proctor and Heather Riccuto.

What does it mean to be a woman in cybersecurity? Do responsibilities extend beyond the scope of our 
work assignments? Join Daina and Heather as they discuss how women are influencing the evolution of 
the cybersecurity industry, and how they and other women in the industry are taking on extra duties to 
drive systemic, positive change in the areas of diversity and inclusion.

• Heather Ricciuto, Academic Outreach Leader, IBM Security
• Daina Proctor, Associate Partner, Security Intelligence Operations and Consulting (SIOC), IBM

“Fireside Chats”

The GlassHouse Systems (GHS) security leadership team will be providing an overview of how they 
leverage Qradar in their Security Operations Centre. They will share how they have delivered their 
hallmark “Impeccable Service Delivery” with customer examples illustrating both the power and the 
broad integration capabilities of Qradar.

About GlassHouse Systems: GlassHouse Systems (GHS) is the one of the largest IBM Business Partners 
and one of only two Platinum Partners in Canada. GHS has anchored their Managed Security on IBM 
Qradar and have tremendous experience in tailoring solutions for customers across Canada.  

• Jeff Wilson, Director of Cloud and Managed Services, GlassHouse Systems
• Amit Gil, Director of Security, GlassHouse Systems

Emerging Stronger: Cyber Defence and the “New Normal”

As we close out 2020 and enter the “new normal”, what are the implications for cyber threats and cyber 
defence in every area of our lives? Join us for a discussion of how we can recover and emerge stronger 
in a post-pandemic world.

• Vivienne Suen, Cybersecurity Architect, IBM Security
• Ray Boisvert, Associate Partner, IBM Security

2:00 pm–2:10 pm 

#IBMThinkCanada
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1:50 pm–2:00 pm Smarter data security and simplified compliance approach during this data transformation age.

Securing the Hybrid Cloud: Controlling the seemingly uncontrollable.

This session examines the shared responsibility models of the Cloud from the perspective of the Cloud 
Services Provider (CSP) and the business customer. It presents best practice for securing the Cloud – in 
the Cloud, across the Cloud, and from the Cloud.

• Scott Reynolds, Executive Security Architect, IBM
• Sheik Sahib, Cybersecurity Architect, IBM

“Tech Talks”

With what is happening today, businesses must adapt new ways of connecting to work remotely. Studies 
have shown that cyberthreats are evolving and increasingly taking advantage of new online connections 
and user behaviors since the beginning of 2020, and may continue to last long after COVID-19. Join us in 
this session to hear about a smarter, more adaptive and unified approach to protect sensitive data where 
source data resides.

• Polly Lau, Senior Cybersecurity Technical Specialist

Identity as the new perimeter.

With so many people working remotely, today’s workforce is a mobile one. Being able to provide your 
users with the right access to the resources they need is fundamental for remote users to be able to 
carry out their duties. The role firewalls have played has changed. An adaptive access model is needed; 
one that is flexible while at the same time maintains your security posture. To be able to do this effectively 
we need to move the perimeter from the firewall to the user. What tools does your organization have to 
meet these new challenges? Single sign-on, adaptive access, privileged access, multi factor authentication 
or governance? What combination of these and others does your organization need to establish a security 
posture that meets today’s dynamic security landscape? Join Ezra and take a short dive into what it takes 
to establish Identity as the new perimeter.

• Ezra Singh, Digital Trust Specialist, IBM Canada

2:00 pm–2:10 pm 

#IBMThinkCanada



Think Summit Canada 

Agenda
Security and Cyber Resilience 

Time (EDT)

1:40 pm–1:50 pm

13

1:50 pm–2:05 pm Test your skills before a cyber incident does: Behind the scenes.

Partner Session: Modernizing the SOC of a leading Canadian energy provider.

In this partner success story, you will learn how a leading Canadian energy provider optimized their SOC 
and SIEM with the partnership of ISA Cybersecurity and IBM. Enza Alexander, ISA Cybersecurity’s 
Executive VP, will share how ISA can fight cybercrime while enhancing our client security operations.

• Enza Alexander, Executive Vice President at ISA Cybersecurity

“Innovation Sessions”

IBM Security has engaged with over 7,000 clients to test their cyber response plans and teams in cyber 
breach simulations at IBM Security Command Centers worldwide. In this session we will bring you to a 
table read of one of those scenarios. You will get a behind the scenes view of what goes into creating 
these life-like training scenarios and learn how simulated cyber breach response scenarios, delivered in 
highly realistic conditions, can help cross-functional teams develop the key capabilities that are required 
to respond to a major cyberattack. 

- See how IBM Security Command Centers provide industry best-in-class training experiences in 
environments around the globe
- Learn about various types of simulations, and how the challenges are developed to create a realistic, 
stressful experience that puts leadership, communication and decision-making skills to the test

• Allison Ritter, Creative Director, IBM Security Command Center

#IBMThinkCanada
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1:00 pm–1:20 pm Disease Surveillance panel featuring Provinces of Ontario and Nova Scotia, Gevity: Public Health 
and the Return to the New (Ab) Normal.

City of Markham and IBM - Collaborating in times of COVID.

Markham Mayor speaks to success of COVID-19 Virtual Assistant using IBM’s Watson Assistant 
for Citizens.

• Frank Scarpitti, Mayor of Markham

Now more than ever, public health professionals need actionable data to make decisions in real-time.

• Jayne Boutilier, Program Manager, Public Health Informations Systems, Nova Scotia Department 
of Health and Wellness

• Karen Hay, Director of Public Health & IT Solutions at the Ontario Ministry of Health,                    
Province of Ontario

• Latifa Mnyusiwalla, Senior Consultant, Public Health, Gevity Consulting
• Eric Johnson, Partner, Public Sector, IBM Global Business Services

1:20 pm–1:35 pm Global Affairs Canada and the value of Blockchain.

Learn how IBM helped Global Affairs Canada implement a Blockchain solution that results in significant 
savings and process improvement.

• Renée Duguay, Deputy Director of Emerging Technology, Global Affairs Canada
• Melanie Gilbert, IBM Associate Partner, Government, Blockchain and AI

#IBMThinkCanada

12:40 pm–12:50 pm Minister Navdeep Bains: Welcome and Lessons from COVID-19 to kick-start Canada’s economy.

• The Honourable Navdeep Bains, PC, MP - Minister of Innovation, Science and Industry
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Accelerated path to Digital Government.

The health crisis is accelerating the need for governments to digitally transform. But how can the 
Government of Canada win at digital experience? What must it do to gain resilience, adapt and thrive?

• Patrick Spencer, Associate Partner, IBM Digital Strategy and Interactive Experience (DSiX),       
IBM Canada

1:35 pm–1:55 pm Intuition to lead in uncertain times – a female leader’s perspective, with Innovapost and Department 
of National Defence.

A roundtable with female executive clients: how are they motivating their teams and keeping people 
engaged while working remotely?

• Samanatha Rahim, Senior Program Manager, Innovapost 
• Christiana Cavazzoni, Department of National Defence
• Susan Cook, VP, Public Sector Canada, IBM
• Hilary McVey, Associate Partner, Federal Public Sector, IBM Cloud Services Canada

#IBMThinkCanada


