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Did you know that ...

= you can electronically open, track, update, and close a defect or
problem record?

= you can order corrective/preventive/toleration/Hiper tailored to your
SMP/E CSI (Consolidated Software Inventory) and have it sent
electronically in hours?

= you can search, browse, and track your maintenance?

= you can receive alerts according to specified FMIDS?

= you can view PSP buckets and easily reference desired buckets
without remembering all the names?

= you can get a total package of support services for your zSeries
system?
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All this and more is available in the electronic functions
provided by IBMLink/ServiceLink applications via
SoftwareXcel Enterprise Edition for zSeries

ServiceLink (hosted on IBMLINK) provides the applications to enable you to:

» SIS —search for service and support information

* ETR — communicate with IBM support service (Defects and How-to)
* SRD - order fixes or PTFs (customized and non-customized)

* ASAP —receive critical service notifications

* PSP —view preventive service planning information

* AST —track APARs and PTFs

* PCR -view product cross reference information

(www.ibm.com/ibmlink/link2)
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SIS — Service Information Search

Provides access to a wide variety of services and support information
about IBM products.

Assists in Problem Resolution
» Search for known problems by specifying one or more keywords in
— Usage and defect data bases
— Frequently asked questions
— System center flashes and bulletins
— Nondefect data bases

» General search —used to search usage and defect data
simultaneously

* APAR search —used to search for APAR

e PTF search —used to search for PTF

» Usage search — used to search for non-defect related problems

* Work with document — used to browse a specific item (APAR, PTF)

© 2004 IBM Corporation




SIS — Search for service and support information
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ETR — Electronic Technical Response

Allows you to electronically report a problem to IBM for:
» defects
* how-to's: usage, installation, and non-defect support

Assists in problem resolution

* Responses received either electronically or by phone
* Problem lists by user, account, or specific subset
Viewed

— Updated

— Completed

Printed

Reassigned

Tailored

| © 2004 IBM Corporation




. bEmrmd e e

= Q0D Qe Fewwm Qe H e dTd
by e e e B T e e U e G e
WP ] bz e W prn o b e ernorn e e

Evhi LHa loiytediE”, “Cusliorted ID°. af § earth
BIGLNRRTE® o T T B et

LE TR rcords & by uzesd
Mor

© AT o 2 arvemry 10K
Cugiam D

r 2| . Tl e RS ME
Barea s 3| Uipelamw il il Tooaent Bl
inforranken | HeDl ey ol sl ol Bl O PR
Camch G5 | Twvwrhy rrarsd vevers Fwl

| ETF inardar, inviesri beud

Gareis 7 Ciwmmon s rwed recen frd -
Argann! ang
Ondrwnry "2

e AMASGRSTRLGE D el L e T T B L i T

Tl F A0 el el e 2T F B )
R e T A e tTn B - -

b |—3 | i 7 |

List ETR recaords

Tl m m o meer e m S e e
e e e Bt a

Lot 17 i

L Ty

L&) . L] L LIel=00r =0 o 1)

r [ Epity LT [ 18]

r rXr L - [ ]

r ] [P L= - L T

ai [ o) ] i faes WO -

[Tt ] A e LT 2 e

EE LTRSS ERd Lt Rk S



Lo e F
Feagyumras [CETIT
gy Wy T

Forrw o e ey w7 gy e
I.

L T

i Y]

[ T A — T T T

T Pl v o i D B ol o el il
[EE—.

I Hrt-_hlld b el didila |_I--_-|'-I-_|.ﬂ|_l.-l e

BlalssGRIFU0EE I:l:ﬂ.-l qaoa




CE

B P 2 e
._-l_--.---!!j.E EE!:&-":I! !

R e iy e e

3 T e s | Swmies faem sjee £

LR - )t sl AR Iy @ ple =i e
L = R Te by Dy iy M D TR T e

P s pr @ b 0 e OIS s

e
i Py me s R Wt e R EE

LT
=TT

Frrwd e
"

[T o 1
[TETTTIT T

o PRI
) e
rem emrmirmn e Uarern T
iirckian e b o e ks mka R — kil et

i R - o e T
B LRI TIET-- il o W O el

W—
e BASE sz AU IAEE AP a0A

© 2004 I1BM Corporation

pet| AA@BF S SGIFUIBEFALTaO@




L

s P A W s = J e d S d A

e T Tt o LI e

reeees i @l | SwmEs T

o | m—

oy — Report & defoct [probliem)

#‘m [ p b B LR ] L ]

o iy el oo o o o i o o
frgres n et il Py e e e iy

~ain EIT TRET L WSS
D O ] W

" LINSTRSLE FUTLT Lesromete

s . S e i i G i Breever
L immm e Fmane
- i mIen ey o

e TEmEs

Por PN ki rrieer
s i
TS T
ks
T s e

1=

© 2004 IBM Corporation

o PR W =% T IT LR
e Tt S ——
| U + ] Suness T 0 ajames &

Repart a defoct (problom]

IR LT ]

T R I T Ty B e | T ] O e
T P S0 NN I O DTN

¢ CARYTER-AYE CECell, ChTTa. CIMET. BEDITE. Bie. dee W

- run ]
] FT TR JPTEE FR R P TTR SE T ]
=1 s LS T
1§ = Bmep e CEL w JED

I FEETEY FEEETE

L T el e e Sepeees oma i

ﬂ'l:ﬂ..":l;—

EETETTTTE
o LS AR
VETEEL L
L N
T
W
et Th




e Fi- 5 ﬁ—- el e I )

[ = P ——————— o -
o

i - ST TR

Report & defoct (problem)

Sgbera porrd e Cear o

Fom e ww g prmps 1) RO - [T
FERIETES, niw b e B o Rl s DRV
ey L R s e e T ra s
I O P WA L W R e segioes i
PN S TLANY T L

N Comsai [ Pl
Gt D
[Ty —
[awa— L
LY g ver pe— | "o
Feny iy P d.
e T ' LEL

Frrmim s-mam 1k AL T

e ﬁ.lﬂ ﬂi—a'-f'-.'l-Q! 4 A

Hr=
-_?I.l-l-li-h- i

-'--r &

b 1]

" L

Traprrrs @irpaeaes” T v P by
CPU ik B I

1 Fi bl miee [

Feromn il I

Sarvas medl

EHLE [

- |

B g el
Embid i B ey 2 B e ik ol o e

hl-mlﬁ_.tn-l!m'ﬂhl_nl_

|-- '..'lq:-:H"l T e 2arer SuknyneT Heseam Ceien
TEU RS T ARy B b T RN S

iy il sl L F R e B Ny

- Wi e sk g of fm

L T T T Y L

"-rFr"I_L-II-_l.'I:'

w.-\.l-u_:l.-q' [

ot b bl gL S llw




| i v = -a-'ﬂ ﬂ-ﬁ—n '—i- .l;-ln -_".ur‘i_‘ 3
e

e

Tor g s 1o L iy D pr e PR T B P
) Ay SRR MROS P Cfera T memes o Ere
b checs e b b Almreanrly. o i sl ooere
SO LY TSTTE Dy iy PN ITE e R I B

7 FRE L b W D WO T TR o
e g

1 P o0 il 0 i e o 0 i
W g

= =il moport & defect (problem)

: P raroes

P s IR P T i e e

Fr s oo
IS, N Ll
TRTLTE T

Eatl
s Pl
1




SRD - Service Request and Delivery

Provides electronic ordering of corrective, preventive,
toleration/coexistence, and HIPER/PE maintenance packages.

Assists in problem resolution
« Electronic order and receipt of PTF(s) or listing of PTF(s) that can
include requisites, superseded PTF(s), PE fixes
¢ Customized options:
— corrective service customized to your installed inventory
— Preventive service customized to your installed inventory
— Hiper/PEs (actual ptfs or reports) customized to your installed
inventory
— Toleration/coexistence maintenance customized to your installed
inventory

« Shipped electronically
¢ Updated SMP/E CSl is maintained by IBM for use with subsequent
orders

| © 2004 IBM Corporation

SRD - Order fixes or PTFs (non-customized)
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SRD - Order fixes or PTFs (customized)
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Order gorrective service (ptfs) based on CSI profile  IE3{
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Order preventive maintenance based on CSI profile
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Request Csli proflles
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ASAP — Automatic Software Alert Process

Allows you to receive automatic notifications when there are
changes to critical service information about your products.

Assists in Problem Prevention
¢ Whilein ASAP, you can:

— Work with notification list
Setup notification types
Work with profiles to display the products contained in the
profile
Display tracking reports indexed by user or by product
Request holddata history
order ++HOLD and ++RELEASE cards for FMIDs in either
your MVS profile or in your account

* Prevent service problems before there is an outage

| © 2004 IBM Corporation
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ASAP — Notification List
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ASAP — Product tracking report
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PSP — View preventive service planning information

Provides information regarding the installation of software products,
new product releases, hardware products, and preventive service
packages. The information is organized into upgrades and
subsets.

¢ Assists in problem prevention

* Once the information is found, you can:

View the upgrades and subsets

Order PTFs from a subset's PTF Include List

E.O\{vnload Hold/Release Cards for a subset's Include/Exclude
ists

Create profiles that will allow you to view the same subsets

periodically.

Figd the exact upgrade or subset that is needed using online

indices

| © 2004 IBM Corporation
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Search.for upgrade/subset
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AST — Automatic Status Tracking

Notifies you when the status of an APAR or PTF changes.
— helpful when an APAR is for an unsolved problem
— track PTFs for availability

Assists in problem resolution
— Add APARSs or PTFs to the AST tracking list
— Viewing your AST tracking list — for browsing, deleting, or ordering

| © 2004 IBM Corporation
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AST — Track APARs and PTFs

|
NN TR T ae——
‘m
S
=

R L o e e T

eimh v = w5 ek i @i b e 0T L
it P - | SO W AP S ST o L
r:h-:[uln..lnr N A L ST i

S8 Tracking list
L The Tipchong bn s st eay miemopon o @ e APk [IENEETIGEE

gl PTE i S DNy Ieeceare) i < D el i
PRV T AE R T S ST PRSI I BT

i e o ks TRl ons m PTEE dETE omn s e, cheres m

o oo el pren e ST bebor

L | Cimtrres: nupzart

Foi BB s
I EE Gl CLITEET PP ST T AR O R e
R L F o ] Dol e
) Bl il
3 TUTd  IOW A CLOPOETS PEF SRANRR A FTOT PG )l o (RACY
g e | L ]
8 DD 810 5

r I AL LI P R 1T MY DN T
AL

[N [ LV PR ST P e
weagad |

Aghen:  bhmpe famgs & Deige © Oipe

PCR - Product Cross Reference

e Assists in problem resolution and problem prevention

« View the Product Cross Reference Lists which cross references
IBM software by:
— Component name
— Product name
— FMID
— Component ID
— Program number
— Release

¢ Useful when using other service applications

| © 2004 IBM Corporation
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PCR (cont’d)
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PCR (cont’d)
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Summary

SoftwareXcel Enterprise Edition for zSeries provides a total integrated
package with the software services you need for your zSeries software
— Provides service quality, delivery, and ease of installation
— Takes the risk out of putting maintenance on your system

— Increases the stability of your system by providing accurate and
rapid electronic maintenance

— Easy to use electronic tools for proactive problem prevention and
management

— Easy to use electronic tools for rapid problem resolution

— Electronic submission of installation, usage questions and non-
defect problems

— Includes customized preventive and customized fix packages
— Access to higher technical support center skills
— Continually enhanced by providing the latest product support

Visit: http://lwww-1.ibm.com/services/us/index.wss/so/its/a1000185
http://www.ibm.com/services/sl/swxcel (products supported)

| © 2004 1BM Corporation
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Where to go for more information

IBMLink help desk — 1-800-543-3912
Sales assistance — 1-888-426-4343 Option 1

Mark Fyffe

— US SoftwareXcel program manager
— 1-845-433-3067 or fyffe@us.ibm.com
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