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1 Getting Connected

Before you can start working with IBM Prospect software, you must first establish a connection 
between the IBM Prospect client on your PC and the IBM Prospect server. You establish a 
connection by creating and using a connection profile. You create a connection profile by using 
the Connection Manager.

Topic

Connection Manager

Connection Manager
The Connection Manager enables you to work with connection profiles. Connection profiles 
connect a IBM Prospect client to the IBM Prospect server.

This section introduces the connection profile, provides procedures for creating and editing 
connection profiles, discusses what happens to profiles during a IBM Prospect client upgrade, 
and also provides procedures for importing and exporting profiles.

Topics

About Connection Profiles
Accessing the Connection Manager
Creating a Profile
Modifying a Profile
Testing a Profile’s Connection
Setting Profile Behaviors
Deleting a Profile
Connection Profiles from a Previous Version
Importing and Exporting Profiles

About Connection Profiles

A connection profile contains the following information:

• User name
• Password
• DataServer host
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• DataServer port
• Connect, send, and receive time-out values

Set the user name and password by using the USER ADMINISTRATION dialog box in the client 
user interface. Since profiles are stored on the IBM Prospect client computer, you must add a 
profile to each IBM Prospect client that uses the profile.

Important: Profiles are stored in the registry for the Windows user used to create the profile. To 
work with a Connection Manager profile, you must log onto Windows as the Windows user that 
created the profile.

Accessing the Connection Manager

There are two ways to access the Connection Manager:

• Using the START menu in Windows.
• Using the LOGIN dialog box of IBM Prospect Explorer.
Note: The LOGIN dialog box, as indicated by its name, appears only when you are logging 
on to IBM Prospect. Moreover, it is only available when the USE CURRENT PROFILE 
option of the Connection Manager is not enabled.

Use one of the following procedures to access the Connection Manager.

To use the Start menu

Click the Widows START button, then select PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The CONNECTION MANAGER window opens as shown in the 
following figure.
© Copyright IBM Corp. 1999, 2010
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Figure 1: Connection Manager

To use the Login dialog box

1. Start the IBM Prospect Explorer.

2. The LOGIN dialog box opens.

Note: The LOGIN box does not open if the USE CURRENT PROFILE option of the 
Connection Manager is enabled.

3. In the PROFILES area, click the BROWSE button (...). The Connection Manager opens.

Creating a Profile

A profile contains all the information necessary for the IBM Prospect software to connect a 
client computer with a IBM Prospect data server host. You can create one profile for each user 
name-data server host set. For example, if the same user can log on to different IBM Prospect 
servers, create one profile for each server. Or, if one client computer is used by many different 
users to access the same IBM Prospect server, set up one profile for each user. 

To create a new profile

1. Click the Windows START button, then PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The CONNECTION MANAGER window opens.

2. Click NEW on the FILE menu. The PROFILE EDITOR dialog box opens.

3. In the USER NAME box, enter the user name to use when logging on to the IBM Prospect 
data server host. The system administrator needs to create this user in the host database 
before a logon attempt using this user name can succeed. 

4. Enter the password for the user name in the PASSWORD and CONFIRM PASSWORD boxes.
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CONNECTION MANAGER GUIDE
IBM Prospect 8.0

Getting Connected
5. Enter the IBM Prospect server host name in the DATA SERVER HOST box.

6. Enter the IBM Prospect server port number in the DATA SERVER PORT box.

7. If necessary, change the default time-out values for the CONNECT TIMEOUT, SEND 
TIMEOUT, and RECEIVE TIMEOUT boxes.

8. On the FILE menu, click SAVE to save the new profile. The PROFILE NAME dialog box 
opens.

9. Enter the name for the profile in the PROFILE NAME box and click OK. The profile is 
created.

10. To close the PROFILE EDITOR dialog box, click CLOSE on the FILE menu.

After creating a profile, you may want to test the profile’s connection settings. See Testing a 
Profile’s Connection for more information about testing a profile’s connection. See Setting 
Profile Behaviors for more information about setting profile behaviors.

Related Topics
About Connection Profiles
Modifying a Profile

Modifying a Profile

Use the following procedures to modify a profile’s user name, password, or server settings, or to 
rename the profile. Each procedure assumes the CONNECTION MANAGER window is open. To 
open the CONNECTION MANAGER, click the Windows START menu, select PROGRAMS, then 
IBM PROSPECT TOOLS, and then click CONNECTION MANAGER. 

To modify a profile’s user name and IBM Prospect server settings

1. Click the profile you want to edit, then click OPEN on the FILE menu. The PROFILE EDITOR 
dialog box opens.

2. To change the user name, enter a new name in the USER NAME box.

3. To change the IBM Prospect server host name, enter the new name in the DATA SERVER 
HOST box.

4. To change the IBM Prospect server port number, enter the new number in the DATA 
SERVER PORT box.

5. To change the default time-out values, enter the new values in the CONNECT TIMEOUT, 
SEND TIMEOUT, and RECEIVE TIMEOUT boxes.

6. Save the modifications by clicking SAVE on the FILE menu.

To rename an existing profile

1. On the FILE menu, click RENAME. The profile name can be edited.

2. Rename the profile, then press ENTER.
© Copyright IBM Corp. 1999, 2010
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To change a profile’s password

1. Click the profile whose password you want to change.

2. On the FILE menu, click OPEN. The PROFILE EDITOR dialog box opens.

3. Click CHANGE PASSWORD on the EDIT menu. The CHANGE PASSWORD dialog box opens.

4. Enter the new password in the PASSWORD and CONFIRM PASSWORD boxes.

5. Click OK.

After modifying a profile, you may want to test the profile’s connection settings. See Testing a 
Profile’s Connection for more information about testing a profile’s connection. See Setting 
Profile Behaviors for more information about setting profile behaviors. 

Related Topics
About Connection Profiles
Creating a Profile

Testing a Profile’s Connection

The Connection Manager can verify whether a connection can be made with a profile’s 
connection settings.

To test a profile connection

1. On the Windows START menu, select PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The CONNECTION MANAGER window opens.

2. Click the profile for which you want to test the connection.

3. On the PROFILE menu, click TEST CONNECTION.

Setting Profile Behaviors

Use the Connection Manager to set the following behaviors: 

• Require a password every time a user logs on
• Use a profile automatically (by setting the current profile)

Although there can be only one current profile, you are not required to use a current profile. It is 
not possible to require a password every time a user logs on and use a profile automatically.

To require a password every time a user logs on

1. On the Windows START menu, select PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The Connection Manager opens.

2. Select the profile you want to modify.

3. If necessary, clear the USE CURRENT PROFILE check box.

4. Select the USE STORED PASSWORD check box. 
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To force a specific name and password for a profile

1. On the Windows START menu, select PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The Connection Manager opens.

2. Select the profile you want to modify.

3. Select the USE CURRENT PROFILE check box. 

Deleting a Profile

Deleting a profile removes connection information from the client computer; it does not remove 
a user from the IBM Prospect software. You can delete all profiles by clicking DELETE ALL on 
the FILE menu.

To delete an existing profile

1. On the Windows START menu, select PROGRAMS, then IBM PROSPECT TOOLS, and then 
click CONNECTION MANAGER. The Connection Manager opens.

2. Select the profile you want to delete.

3. On the FILE menu, click DELETE.

Connection Profiles from a Previous Version

When you upgrade the IBM Prospect client to a new version, the Connection Manager 
automatically imports the connection profiles from the existing version (or versions).

Important! If you uninstall the existing client before installing the new version, you lose the 
connection profiles. 

However, if you must uninstall the client, you can still save the connection profiles by first 
using the profile import/export utility (see Importing and Exporting Profiles).

Importing and Exporting Profiles

The import/export profile utility allows you to do the following:

• Export connection profiles from the Connection Manager to a file
• Import connection profiles into the Connection Manager from a file

This section discusses why you might use the import/export profile utility, as well as security 
issues. It also provides procedures for importing and exporting profiles.

Topics

Why Use the Import / Export Profile Utility?
Security Issues
© Copyright IBM Corp. 1999, 2010
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Importing Profiles
Exporting Profiles

Why Use the Import / Export Profile Utility?

You can use the profile import/export utility for the following reasons:

• Providing backups — If the Connection Manager profile data is lost or corrupted, you 
will need to re-enter all the information manually.

• Re-installing the IBM Prospect client — If you uninstall and then re-install the client, all 
your connection profiles will be lost. You can use the import / export utility to save the 
profiles and then import them once you have re-installed the client.

• Transferring a profile from one PC to another — If you work on more than one PC, you 
can transfer your connection profiles from one PC to the other.

• Transferring profiles between IBM Prospect clients of different versions — Starting with 
the client version 7.2.82, you can export one set of profiles from one version of the client 
to another.

Security Issues

Each Connection Manager profile contains a user password which provides access to the IBM 
Prospect server. Although the password is encrypted, a user might still gain access to the server 
by importing another user's connection profiles. Therefore, when distributing the export file, 
ensure that you send the profiles to trusted individuals and groups.

Importing Profiles

Use the following procedure to import profiles into the Connection Manager. The procedure 
assumes that the Connection Manager window is open (see Accessing the Connection Manager 
on page 6).

To import profiles

1. Click IMPORT PROFILES on the FILE menu. The IMPORT PROFILES dialog box opens.

2. Go to the directory where the profile export file (*.pfl) is located.

3. Select the file and click the OPEN button.

A second IMPORT PROFILES dialog box opens as shown in the following figure. 
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Figure 2: Import Profiles Dialog Box

You can import all or some of the profiles listed in the IMPORT PROFILES list box.

4. To deselect profiles from import:
a. Under IMPORT PROFILES, select one or more profiles.
b. Click the right arrow. 

The profiles are moved from the IMPORT PROFILES list box to the DO NOT IMPORT 
PROFILES list box.

5. Do one of the following to finish:

To... Do This...

Import the selected 
profiles

Click OK.
>  If you import a profile name that already exists on 
the PC, a message box opens and lets you decide 
whether or not to overwrite the existing file.
>  If one of the imported profiles is marked as “use as 
current profile,” the profile becomes your current 
profile unless a current profile exists on your PC. If a 
current profile exists on your PC, it remains your cur-
rent profile.
>  The Connection Manager imports the profiles. A 
message box opens and confirms that the import was 
successful.

Cancel Click the CANCEL button. The IMPORT PROFILES 
dialog box closes.
© Copyright IBM Corp. 1999, 2010
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Related Topic

Exporting Profiles

Exporting Profiles

Use the following procedure to export profiles from the Connection Manager to a file. The 
procedure assumes that the Connection Manager window is open (see Accessing the 
Connection Manager on page 6).

To export profiles

1. Click EXPORT PROFILES on the FILE menu. The EXPORT PROFILES dialog box opens and 
displays all the available profiles as shown in the following figure.

Figure 3: Export Profiles Dialog Box

2. To deselect a profile from export:
a. Under EXPORT PROFILES, select one or more profiles.
b. Click the left arrow. 

The profiles are moved from the EXPORT PROFILES list box to the DO NOT EXPORT 
PROFILES.
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3. Do one of the following to finish: 

Related Topics

Importing Profiles
Security Issues

 

To... Do This...

Export the selected 
profiles

• Click OK. A second EXPORT PROFILES dialog box opens.
• Go to the directory in which you want to save the export file.
• In the FILE NAME text box, type the name of the export file. The 

default name is MyProfiles.
• Click the SAVE button. 

>  The file is saved with the.pfl extension.
>  A message box opens and confirms that export was 
successful.

Cancel Click the CANCEL button. The EXPORT PROFILES dialog box 
closes.
© Copyright IBM Corp. 1999, 2010
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This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other 
countries. Consult your local IBM representative for information on the products and services 
currently available in your area. Any reference to an IBM product, program, or service is not 
intended to state or imply that only that IBM product, program, or service may be used. Any 
functionally equivalent product, program, or service that does not infringe any IBM intellectual 
property right may be used instead. However, it is the user's responsibility to evaluate and verify 
the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this 
document. The furnishing of this document does not grant you any license to these patents. You 
can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY 10504-1785,
U.S.A.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM 
Intellectual Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan, Ltd.
1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502, Japan 

The following paragraph does not apply to the United Kingdom or any other country 
where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS 
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
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Some states do not allow disclaimer of express or implied warranties in certain transactions, 
therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are 
periodically made to the information herein; these changes will be incorporated in new editions 
of the publication. IBM may make improvements and/or changes in the product(s) and/or the 
program(s) described in this publication at any time without notice. 

Any references in this information to non-IBM Web sites are provided for convenience only and 
do not in any manner serve as an endorsement of those Web sites. The materials at those Web 
sites are not part of the materials for this IBM product and use of those Web sites is at your own 
risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate 
without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) 
the exchange of information between independently created programs and other programs 
(including this one) and (ii) the mutual use of the information which has been exchanged, 
should contact:

IBM Corporation
2Z4A/101
11400 Burnet Road
Austin, TX 78758 U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in 
some cases, payment of a fee.

The licensed program described in this document and all licensed material available for it are 
provided by IBM under terms of the IBM Customer Agreement, IBM International Program 
License Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, 
the results obtained in other operating environments may vary significantly. Some 
measurements may have been made on development-level systems and there is no guarantee 
that these measurements will be the same on generally available systems. Furthermore, some 
measurements may have been estimated through extrapolation. Actual results may vary. Users 
of this document should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, 
their published announcements or other publicly available sources. IBM has not tested those 
products and cannot confirm the accuracy of performance, compatibility or any other claims 
related to non-IBM products. Questions on the capabilities of non-IBM products should be 
addressed to the suppliers of those products.

This information contains examples of data and reports used in daily business operations. To 
illustrate them as completely as possible, the examples include the names of individuals, 
companies, brands, and products. All of these names are fictitious and any similarity to the 
names and addresses used by an actual business enterprise is entirely coincidental.
© Copyright IBM Corp. 1999, 2010
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IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International 
Business Machines Corp., registered in many jurisdictions worldwide. Other product and 
service names might be trademarks of IBM or other companies. A current list of IBM 
trademarks is available on the Web at "Copyright and trademark information" at
 www.ibm.com/legal/copytrade.shtml.

• Adobe is a registered trademark of Adobe Systems Incorporated in the United States, 
and/or other countries.

• Microsoft and Windows are trademarks of Microsoft Corporation in the United States, 
other countries, or both.

• UNIX is a registered trademark of The Open Group in the United States and other 
countries.

    Other company, product, or service names may be trademarks or service marks of others.
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