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Release Notes

Welcome to the August 2022 release of IBM® TRIRIGA® 11.2 Application Suite, IBM TRIRIGA, IBM TRIRIGA
Application Platform 4.2, IBM TRIRIGA CAD Integrator/Publisher 13.2, and IBM TRIRIGA Connector for BIM

4.2.

This release includes the following installation options:

For TRIRIGA Application Suite (TAS) customers, a new installation of TAS is deployed from within

Red Hat OpenShift by using the IBM TRIRIGA Application Suite operator.

For TAS customers, the TRIRIGA Application Platform can be upgraded from within Red Hat
OpenShift by using the IBM TRIRIGA Application Suite operator.

For non-TAS customers, a new installation of IBM TRIRIGA Application Platform 4.2 and IBM
TRIRIGA Applications 11.2 by using the TRIRIGA installer.

For non-TAS customers, an IBM TRIRIGA Application Platform-only upgrade installation from 3.0.x or
later to IBM TRIRIGA Application Platform 4.2 using the TRIRIGA installer.

The IBM TRIRIGA Applications can be incrementally upgraded to 11.2 Applications after the platform
upgrade is completed. For more information about specific scenarios, view the Upgrading information on IBM
Documentation for IBM TRIRIGA Application Platform 4.2.

Note — The IBM TRIRIGA wiki information, formerly located on developerWorks, is migrated to

converted and merged into ongoing releases of the 4.x platform and 11.x application content,

@ the IBM Docs for IBM TRIRIGA Application Platform 3.8. As this wiki content is gradually

you can access this link to 3.8.

For more information, see the IBM TRIRIGA Release Information page on IBM Support.

These release notes include the following:

An overview of enhancements and changes
A list of known limitations
A list of documentation changes

Many of the descriptions include an internal reference number (Tri-nnnnnn, IJnnnnn, IVnnnnn,
and/or RFE-nnnnnn)

In addition to this document, this release includes the following files, available from the Release Notes page
on IBM Support:

The enhancements, important information, known limitations, changes, and property file changes for
this release are included in spreadsheet form in an XLS file. You can use the column filters to view
only the information you need.

A separate version of the release notes that is specific to Lease Accounting includes documentation
of Lease-related new functions. This document also compiles the release notes related to Lease
Accounting from version 10.5.3 to the present.

Warning - CUSTOMERS SHOULD CONSULT WITH THEIR ACCOUNTING ADVISORS AND
IMPLEMENTATION PARTNERS TO DETERMINE WHAT IMPACT, IF ANY, MAY RESULT

X FROM THE CHANGES IN THIS RELEASE/FIX PACK/OM PACKAGE. THIS RELEASE/FIX

PACK/OM PACKAGE MAY CONTAIN CHANGES TO CERTAIN CALCULATION MODELS

WHICH MAY AFFECT PREVIOUSLY PUBLISHED FINANCIAL RECORDS AND HOW FUTURE
RECORDS ARE CALCULATED.

© Copyright IBM Corporation 2022. 5


https://www.ibm.com/docs/en/tap/4.2?topic=upgrading-tririga-application-platform
https://www.ibm.com/docs/en/tap/3.8
https://www.ibm.com/support/pages/node/1284928
https://www.ibm.com/support/pages/node/1275142

What’s New in This Release

With IBM TRIRIGA Application Suite 11.2, IBM TRIRIGA 11.2, IBM TRIRIGA Application Platform 4.2, IBM
TRIRIGA CAD Integrator/Publisher 13.2, and IBM TRIRIGA Connector for BIM 4.2, IBM TRIRIGA continues to
add valuable functionality, fix defects, and reduce the effort necessary for new and existing customers to
implement our products.

IBM TRIRIGA Application Suite (TAS) 11.2 is an integrated workplace management system that enables
access to a full set of real estate and facilities applications, with flexibility to start with any real estate or
facilities discipline and expand into other areas. TAS offers:

Increased visibility into underperforming facilities, resources, and process

Improved control of facility occupancy and operating costs

Engaging workplace services for building occupants

Automated activities that are designed to increase efficiency and organizational effectiveness of real
estate, facility management, and environmental sustainability functions within midsized and large-
sized commercial and public enterprises

For additional information on the TRIRIGA Application Suite, see IBM Documentation.

New in TRIRIGA Portfolio Data Manager 11.2

A modernized application design provides a streamlined interface for creating meeting room and
workstation or desk reservations.

Enhanced Microsoft Exchange integration enables meeting organizers to create new events for
meeting room reservations directly on their Exchange calendars, eliminating the need for unwieldy
.ics attachments.

Meeting organizers can add people as invitees in conjunction with the room reservation. Invitees
receive invitations to add the event to their calendars.

An enhanced Availability view displays combined invitee and room availability (when integrated with
Microsoft Exchange), enabling users to find optimal meeting times that work for attendees and
required rooms.

Delegate support capability enables delegates to create reservations on behalf of those for whom
they are set up as delegates.

Graphical floor plan views enable users to locate the ideal room or desk through visual searches.
Meeting organizers can add catering and equipment directly to the reservation.

Users can quickly reserve a desk by scanning a QR code with their mobile device camera.

Meeting organizers can include online meeting links with the reservation event.

Time zone switching automatically adjusts as users move across time zones

New in TRIRIGA Application Platform 4.2

Enhancements to the TRIRIGA Reserve availability search engine
User experience and functional enhancements to the TRIRIGA Reporting add-on functionality:
o Graph grid line settings with capability to adjust line intervals, color, and line thickness, and
add dimension gridlines on scatter graph types
o Additional custom column functions that include AddWorkdays and WorkdaysBetween
o Capability to recolor grouped and aggregated rows in a report, with options to select a color
or pattern and choose to hide or show a white contrast background color
Enhanced TRIRIGA Reporting user experience features
o Setting that enables user to select all records in hamburger menu
Drag-and-drop columns to re-order in the column tool panel
Setting that enables plot line and band labels to be displayed in or below a graph
Token display that shows applied filters and appears under a graph or report title
UI prompts to save changes to prevent loss of report or graph

O O O O
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https://www.ibm.com/docs/en/tas

e Minor enhancements and fixes
New in TRIRIGA CAD Integrator/Publisher 13.2

e Minor enhancements and fixes

© Copyright IBM Corporation 2022.



IBM TRIRIGA Application Suite 11.2
Enhancements

The following enhancements apply to IBM TRIRIGA Application Suite 11.2 unless otherwise noted.

IBM TRIRIGA 11.2 Enhancements

The following specific enhancements to IBM TRIRIGA are in this release in addition to the enhancements

described above:

Area of Impact Description

Reserve

Reserve

Reserve

Reserve Perceptive
App

For a reservation created through Microsoft Outlook with the Microsoft Exchange
integration flag disabled, the attention message displayed on the foundation
reservation record has been updated.

For a reservation created through the Reserve Perceptive app or Microsoft
Outlook with the Microsoft Exchange integration flag enabled, a new attention
message with a link to view the reservation in the Perceptive app will be
displayed on the foundation reservation record. (Tri-72040)

When updating the food order delivery time for recurrence reservation with
Catering for a single instance, the updated time is now reflected on the purchase
order line-item record. (Tri-83064)

The amenities that are displayed for the Meeting Space type room on Space and
Reservation forms have been updated to show ADA Available, Hard-Wired
Network Connection, Whiteboard, Catering Available, In-Room Projector, Natural
Light, Conference Phone, and Video Conference.

The amenities that are displayed for the Workspace type room on Space and
Reservation forms have been updated to show ADA Available, Hard-Wired
Network Connection, Adjustable-height Desk, Natural Light, Noise Barrier, and IP
Phone. (Tri-67744)

The Reserve Perceptive app has been completely rewritten with an all-new user
interface and enhanced functionality. Primary enhancements include:

e A modernized application design provides a streamlined interface for
creating meeting room and workstation or desk reservations.

¢ Enhanced Microsoft Exchange integration from within the perceptive app
enables meeting organizers to create new events for meeting room
reservations directly on their Exchange calendars, eliminating the need
for unwieldy .ics attachments.

e A new Agenda view provides visibility into all TRIRIGA meeting room and
workstation reservations, as well as all other events on their Exchange
calendar (when integrated with Exchange), delivering a consolidated
view of their day’s events.

© Copyright IBM Corporation 2022. 8



Area of Impact Description

Reserve Perceptive
App

Reserve Room
Search Add-in for
Microsoft Outlook

Meeting organizers can add people as invitees in conjunction with the
room reservation. Invitees receive invitations to add the event to their
calendars.

An enhanced Availability view displays combined invitee and room
availability (when integrated with Microsoft Exchange), enabling users to
find optimal meeting times that work for attendees and required rooms.
Delegate support capability enables delegates to create reservations on
behalf of those for whom they are set up as calendar delegates.
Graphical floor plan views enable users to locate the ideal room or desk
through visual searches.

Meeting organizers can add catering and equipment directly to the
reservation and see a summary of relevant costs

Users can quickly reserve a desk by scanning a QR code with their
mobile device camera.

Meeting organizers can include online meeting links with the reservation
event.

When creating new reservations or viewing the user’s agenda time zone
switching automatically adjusts the time zone based on the time zone of
the device.

A new Show unavailable rooms filter option allows users to display
unavailable rooms, allowing them to select the room so they can find
another available time for the room.

Advanced URL scheme allows for new reservations to be instantiated with pre-
defined room and/or date/time ranges.

The Resource Calendar data source now includes the _Context_Id property in the
result set for each event, which represents the parent's context ID. (Tri-64162)

While editing a meeting in Microsoft Outlook via the Advanced Room Search Add-
in, the Edit Meeting button opens the meeting in the new Reserve Perceptive app
instead of the old Reserve Perceptive app. (Tri-67572)

IBM TRIRIGA Application Platform 4.2 Enhancements

The following enhancements to the IBM TRIRIGA Application Platform are in this release in addition to the
enhancements described above:

Area of Impact Description

Resolved an issue where expanded menu items in the navigation tree were
unexpectedly collapsing after clicking the menu items. The issue occurred only
when the side navigation tree was expanded by hovering the mouse. (Tri-81716)

Navigation

Reserve

© Copyright IBM Corporation 2022.

When performing a room availability query in the Room Reservation Perceptive
app, the platform will paginate the number of rooms whose availability will be
checked to optimize performance of the query. If a desired room isn’t returned in
the initial page of results the user can select Check More to check availability on



Area of Impact Description

the next batch of rooms. The pagination size can be controlled through a setup
variable. (Tri-72340)

Reserve When making a recurring reservation, the room query now shows recurrences as
unavailable if their end date exceeds the space's cut-off duration. [Tri-64618]

Reserve The Location Reservation room search now filters the search results so that rooms
that are not available due to reservation policies are not shown in the search

results. (Tri-79332)

Security The jackson-bind libraries have been upgraded. (Tri-80804)

IBM TRIRIGA CAD Integrator/Publisher 13.2
Enhancements

The following enhancements to the IBM TRIRIGA CAD Integrator/Publisher are in this release in addition to
the enhancements described above:

Area of Impact Description

CAD Integrator IBM TRIRIGA Connector for CAD Integrator is now compatible with AutoCAD
2023. (Tri-81061).

CAD Integrator In CAD Integrator, the smart-attach dialog now properly identifies the parent
child relationships. Also, you can now edit the relationships manually in the
smart-attach dialog. (Tri-74152)

IBM TRIRIGA Connector for BIM 4.2 Enhancements

The following enhancement to the IBM TRIRIGA Connector for BIM is in this release:

Area of Impact Description

Connector for BIM The version number for Connector for BIM is now 4.2.0. (Tri-81717)

© Copyright IBM Corporation 2022. 10



Important Installation and Upgrade Information

Pre-10.3.0 requires modification scripts

If you are upgrading from a pre-10.3.0 version of the application and have not previously done so, apply the
SOQL script to update the system fields with sub-attribute type of CreatedDateTime to CreatedDateTime
(Number) and ModifiedDateTime to ModifiedDateTime (Number). Scripts for Oracle and Microsoft SQL Server
are located on the upgrade disk in the \Scripts folder. Instructions are within the scripts.

You can apply the script regardless of the platform version, but you MUST apply the script before upgrading
the Application.

For Oracle, run SetVarcharColsToNumeric_ORCL.sql.

There are two scripts for MSSQL, SetVarcharColsToNumeric_MSSS.sql and
SetVarcharColsToNumeric_MSSS_Publish_BO.sql. Run SetVarcharColsToNumeric_MSSS.sql first. When it
completes, run SetVarcharColsToNumeric_MSSS_Publish_BO.sql.

Do not delete OM packages for pre-10.5.0 application upgrades

If you imported pre-10.5.0 application upgrade packages into an environment on platform version 3.5.0 or
3.5.0.1, please do not delete the packages from the Object Migration tool. Additionally, do not delete the
notifications related to the import of these packages.

Object Label cleanup will run the first time the AppServer is started on platform version 3.5.2 and higher to
ensure that the Root object label is applied appropriately to modules, business objects, forms, queries, and
workflows. Packages and notifications are used for tracking purposes to clean object labels for modules,
business objects, forms, queries, and workflows that are incorrectly given the In Progress or
ObjectLabelInProgress object label when you did not modify them.

If notifications related to the imports have been deleted, the object label cleanup will still run, but any in
progress labels given to an object by a manual modification will be changed to the Root object label, if the
manual change happened on the same day as the pre-10.5.0 application upgrade on platform version 3.5.0 or
3.5.0.1, and by the same user who applied the upgrade.

If application upgrade packages have been deleted from the Object Migration tool, the object label cleanup
will not be able to ensure that the Root object label is applied appropriately to objects imported by those
deleted packages.

Pre-10.4.0 localization changes require republish of business objects

If version 3.5.x or higher is your first version of TRIRIGA Application Platform, please disregard this release
note. If you are upgrading from 3.4.x/10.4.x please read this release note. If you upgraded the platform to
3.4.x but did not also upgrade the application to 10.4.x, many business objects must be republished to
support localization changes.

You can do one of the two options. Make sure you do either option BEFORE the installation of TRIRIGA
Application Platform 3.5.0 or higher.

NEVER do either option after upgrading to 3.5.0 or higher.

Option 1: To republish all of the business objects, you can follow the instructions given in the
Publish_all_BOs_For_localization_MSSS.sql or Publish_all_BOs_For_localization_ORCL.sql scripts, which are
found in the scripts directory of the Application Upgrade disk. You use the ORCL script for DB2.

© Copyright IBM Corporation 2022. 11



Option 2: You can choose to manually republish the business objects. The following business objects, listed
with business object name first and module name in parentheses, need to be republished:

Classification (Classification)

Cost Code Container (triCostCode)

Data Utilities (Data Utilities)

Document Container (Document)
Geography (Geography)

Group (Group)

Group Member (Group)

Holidays (System)

Location (Location)

Organization (Organization)

Permission Line Item (triPeople)
Polylining Standard (Polylining Standard)
Project Group Container (Group)

ROOT (Document)

triAnalyticEvent (triAnalyticEvent)
triAnalyticItem (triAnalyticItem)
triAnalyticProcess (triAnalyticProcess)
triAnalyticRule (triAnalyticRule)
triApplicationSettings (triSetup)
triApproval (triRouting)

triApprovalRule (triSetup)

triAssetEvent (triAnalyticEvent)
triAssetLink (triAsset)

triBidResponse (triProposal)
triBuildingSystem (triBuildingSystem)
triBuildingSystemLink (triBuildingSystem)
triCatalog (triCatalog)

triCatalogLink (triCatalog)
triCiApplicationDefinition (triCiApplicationManager)
triCiAssociatedObject (triCiApplicationManager)
triCiHierarchyNode (triCiHierarchyNode)
triContactRole (trilntermediate)

triContract (triContract)

© Copyright IBM Corporation 2022. 12



triContractLink (triContract)

triCostCode (triCostCode)

triCostItemLink (triCostItem)
triCTQAssessment (trilntermediate)
triDataAttributeItemIntermediate (trilntermediate)
triDesignLink (triDesign)
triEnergyRatingErrorLog (triLog)
triEnergyStarValidationItem (trilntermediate)
triExternalMailServer (System)
triGeographyLink (Geography)
trilnspectionLink (trilnspection)
trilnventoryLocation (trilnventoryLocation)
trilnventoryLocationLink (trilnventoryLocation)
triltemLink (triltem)

triKeySecurity (triKeySecurity)
triLeaseAbstract (triContract)
triLeaseAbstractAction (triActionForm)
triLocationEnergySpace (trilntermediate)
triLocationLink (Location)
triNotificationDetails (triRouting)
triOSCREUtil (Data Utilities)

triPeopleLink (triPeople)

triPermitLink (triPermit)

triPlan (triPlanning)

triPlannedSpace (Location)

triPlanning (triPlanning)
triPlanningConflictItem (triPlanningItem)
triPlanningEnvironment (triPlanning)
triPlanningPeriodItem (triPlanningItem)
triPlanningScopeltem (triPlanningItem)
triProductsAndServicesLink (triProductsAndServices)
triProjectCalcItem (triCalculationItem)
triProjectLink (triProject)

triProjectReport (triProgressReport)
triProjectUpdater (triActionForm)

© Copyright IBM Corporation 2022.



triREContractLocations (trilntermediate)
triRequest (triRequest)

triRequestLink (triRequest)
triReservationGroup (triSetup)

triResource (trilntermediate)
triRetailCompany (trilntermediate)

triReview (triActionForm)

triReviewer (trilntermediate)
triScheduleTask (triTask)
triSpaceForecastItem (triPlanningItem)
triSpaceForecastSurvey (triPlanning)
triSpacePlan (triPlanning)

triSpaceScenario (triPlanning)
triSpecificationLink (triSpecification)
triSurveyQuestionResponse (trilntermediate)
triTaskLink (triTask)
triTaskResourceAllocation (triTaskAllocation)
Working Hours (System)

(Tri-128841, Tri-128369)

Java Development Kit
See information specific to Windows and Linux below.

Restriction: GNU OpenJDK is not supported and will not work with IBM TRIRIGA and the IBM TRIRIGA
Application Platform installation program. The OpenJDK package should be completely uninstalled from the
server.

Windows:

The IBM TRIRIGA installer for Windows runs on an internally bundled JVM (IBM JDK 8). The IBM TRIRIGA
installer for Windows also allows you to install this bundled JVM on your local machine to use with the
TRIRIGA runtime.

Linux:

The Java Development Kit (JDK) must be installed before you run the IBM TRIRIGA Application Platform
installer. The JDK must be installed before you run the IBM TRIRIGA application. This can be downloaded at
https://developer.ibm.com/javasdk/downloads/sdk8/ and is licensed and appropriate for production use on
Linux and AIX. Java must be running during an IBM TRIRIGA Application Platform installation. You must set
the JAVA_HOME environment variable to the path of the JDK before you start the IBM TRIRIGA Application
Platform installation program.

© Copyright IBM Corporation 2022. 14


https://developer.ibm.com/javasdk/downloads/sdk8/

IBM TRIRIGA Supported Versions and IBM TRIRIGA
Application Platform Compatibility Matrix

The IBM TRIRIGA Supported Versions lists information related to IBM TRIRIGA’s supported products and
platform and relays information about end-of-life plans for such software. The IBM TRIRIGA Application
Platform Compatibility Matrix lists supported operating systems, databases, and related details for and about
the IBM TRIRIGA Application Platform and relays information about end-of-life plans for such software. The
IBM TRIRIGA Supported Versions and the IBM TRIRIGA Application Platform Compatibility Matrix may change
over time. The IBM TRIRIGA Supported Versions and the IBM TRIRIGA Application Platform Compatibility
Matrix can be found on IBM Support.

IMPORTANT NOTICES: IBM no longer supports IBM Tivoli Directory Integrator. Migrate your TDI assemblies
to a supported technology, such as Pentaho. As of version 3.7.0, the IBM TRIRIGA Application Platform no
longer ships with or supports TDI assemblies.

As communicated in the IBM TRIRIGA Application Platform 3.7.0 Compatibility Matrix, IBM does not support
Oracle WebLogic with IBM TRIRIGA Application Platform version 3.7.0 and later. Please see the Compatibility
Matrix for the full listing of compatible products and versions.

© Copyright IBM Corporation 2022. 15
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IBM TRIRIGA Application Object Migration Packages

TRIRIGA delivers application object migration packages:

e Incremental Package: Each application release is a separate file name TRIRIGA <version>.zip.
The latest incremental package is for IBM TRIRIGA 11.2.

© Copyright IBM Corporation 2022. 16



IBM TRIRIGA Application Suite 11.2 Important
Information, Known Limitations, and Changes

The following important information, known limitations, and changes apply to IBM TRIRIGA Application Suite
11.2 unless otherwise noted.

IBM TRIRIGA 11.2

This release includes important information, known limitations, and changes to IBM TRIRIGA.

Important Information

The following item is important information concerning IBM TRIRIGA that is newly added for this release. For
Important Information related to previous releases, see the Release Notes page on IBM Support.

Area of Impact Description

Reserve Perceptive App When you upgrade to TRIRIGA Application 11.2, it will install a new React
based Room Reservation perceptive app, which supersedes the Polymer
based Room Reservation perceptive app. The Polymer based app will cease
to function and its support will be discontinued. If you want continued use
and support of the Polymer app, do not upgrade to TRIRIGA Application
11.2 or later versions that will be released subsequently. (Tri-82563)

Reserve Perceptive App When you create a recurring reservation without adding a room, and then
update a single occurrence event with Room A, and again update the series
with Room B, the acceptance status will be displayed as follows:

- In the OnCloud environment, for a single instance, both the rooms (Room
A and Room B) will be displayed as accepted whereas for the remaining
occurrences, only Room B will be displayed as accepted.

- In the Hybrid environment, for a single instance, Room A will be displayed
as declined and Room B will be displayed as accepted whereas for the
remaining occurrences, only Room B will be displayed as accepted.
(Tri-81330)

Reserve Perceptive App With the release of the new Room Reservation app that uses React, support
for p/web/roomReservation, which is the Room Reservation app that uses
Polymer, will be discontinued.

The following changes are made:

- Deleted Application record with ID "triRoomReservation" in Application
Designer.

- Deleted Model and View record with ID "triRoomReservation" in Model
and View Designer.

- Deleted Web View record with ID "triRoomReservation" in Web View
Designer.

© Copyright IBM Corporation 2022. 17
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Area of Impact Description

Note: This was removed from TRIRIGA Application version 11.2. If you are
upgrading to 11.2, the upgrading OM package will not remove the preceding
objects. You must make the following manual changes to remove these
objects:

- If you are not using the Polymer Room Reservation app, deleting the
Application record will delete the associated records (Model & View, Model,
and Web View records).

- If you are using the triReservationManager Model for a custom app, but
not the View, you must clear the Model Name field in the Model and View
Record before deleting the Application record. (Tri-80997)

Reserve Perceptive App The name of an existing Time Zone classification record has been changed
to "(GMT +5:30) Bombay, Kolkata, Madras, New Delhi, Colombo
[Asia/Kolkata]" to maintain the international Time Zone formats correctly.
Note: If you are upgrading to TRIRIGA Application 4.2, a patch helper
workflow is created to fix this issue in your environments. (Tri-83229)

Reserve Perceptive App It does not matter if Free/Cancelled is displayed on the Outlook calendar. If
you reserve the room by using the Room Reservation App and then delete
the reservation, you can manually remove the "Free" status that is
displayed on the Outlook calendar. This is the equivalent to a "cancelled"
event staying on the Outlook calendar until the user removes it manually.
(Tri 83055)

Reserve Perceptive App When you update the catering order for a series of reservations, it overrides
catering orders of the exception occurrences of the series. If you want to
add or modify catering orders for any of the occurrences, you must update
the catering items of that particular occurrence. (Tri-83336)

Reserve Perceptive App In the Reservation Perceptive app, creating a recurring meeting
(Daily/Weekly/Monthly/Yearly) and setting recurrence to End After N
occurrence, and then modifying the Date/Time of this event series from the
Outlook Web App results in the series to be repeated indefinitely.

This is due to Microsoft Outlook defect 32114833. If you create a recurring
meeting (Daily/Weekly/Monthly/Yearly) from Outlook Native Client with
recurrence set to End After, for example. 3 occurrences, and then you
modify the Date/Time of this event series from Outlook Web App, it results
in the series repeated indefinitely in Outlook with no end date (even though
the event was created for only 3 occurrences originally).

To avoid this issue, when editing the Time/Date of an event series (created
in Reservation perceptive app) from Outlook Web App, ensure that you also
modify the recurrence from the Outlook Web App to match your
Reservation perceptive app recurrence rule. Because the Outlook Web App
does not have the option "End After" that Reservation perceptive app has,
use the "End Date" option instead to replicate the original recurrence rule.
(Tri-82951)
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Area of Impact Description

Reserve Perceptive App When you create a series of reservations without resolving exceptions for
unavailable occurrences, the declined tag for those unresolved exception
occurrences will not be displayed. However, the declined tag will be
displayed after you refresh the page. (Tri-81733)

Reserve Perceptive App When you update multiple room reservations by removing one or more
rooms, the removed rooms will be displayed as crossed out. However, the
removed rooms will not be displayed after you refresh the page. (Tri-82113)

Workplace Services In the new Reserve Perceptive App, you can release a room before checking

Perceptive App in. However, this enhancement is not available in the Workplace Services
Perceptive App (WPS) portal. Clicking on the reservation in the WPS portal
will open the reservation in the new Reserve Perceptive App where you can
access this feature. (Tri-78878)

Known Limitations

The following items are known limitations concerning IBM TRIRIGA that are newly added for this release. For
Known Limitations related to previous releases, see the Release Notes page on IBM Support.

Area of Impact Description

People While using the profile to manage user points, you do not get feedback when you
run out of points. (Tri-74304)

Reserve Room Search = The new Microsoft Outlook desktop client version does not show TRIRIGA Room

Add-in for Microsoft Reservation Outlook add-in when in read-only mode. Users must edit the event to
Outlook see the add-in. (Tri-79689)
Reserve "Requested By" and "Requested For" users are unable to cancel Private

Reservations in the Foundation Room Reservation application. (Tri-82117)

Reserve Room Search | Strict security settings in Google Chrome and Microsoft Edge browsers might

Add-in for Microsoft prevent integration from working properly. In a future version of the product,

Outlook configuration parameters will be added to TAS to enable the functionality. (Tri-
81242)

Reserve Perceptive For all-day events (single/recurrence) created by using the Foundation app, no

App error notification is displayed after you click "Sync with Exchange" in the Reserve

Perceptive App. However, the room calendar shows as Tentative for all-day
reservations. It is recommended to avoid all-day reservation. Instead, use actual
date and time values to create reservations. (Tri-81257)

Reserve Perceptive While creating a room reservation, if the reservation time intersects two dates,
App then the "View available time" button is disabled while choosing date and time.
(Tri-79588).
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Area of Impact Description

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

Reserve Perceptive
App

When a TRIRIGA reservation is created in any way that does not involve the Room
Reservation Perceptive app or the Room Search add-in for Microsoft Outlook,
TRIRIGA sends an email notification to the reservation owner with an attached
.ics calendar event invitation that represents the reservation in TRIRIGA. This
invitation initially shows as "Tentative" in the user's Outlook Calendar until the
user chooses to "Accept” or "Decline" the invitation.

From the Perceptive app, the user can see the reservation from TRIRIGA and has
the option to sync this reservation with Microsoft Exchange by selecting "Sync
with Exchange", which displays a similar entry in the user's Outlook Calendar for
that reservation.

At this point, the reservation owner sees two different Outlook Calendar entries
for the same event: (1) one "Tentative" entry from the .ics invitation that the
owner did not create in Exchange, and (2) one "Busy" entry that the owner
created in Exchange from the Perceptive app. The reservation owner should
"Decline" the .ics invitation. This does not affect the other entry.

(Tri-82997)

If you add catering items from separate menus, Purchase Orders will be
generated by the system for each menu's vendor. The app only displays the ID of
the first Purchase Order generated. This will be fixed in a future release. However,
you can view the Purchase Orders generated by using the Foundation Reserve
app. (Tri-83558)

On the reservation details page, the room status indicator such as 'Approval
pending' might be missing to reflect the status of the room. (Tri-82189)

Creating a reservation that ends at midnight (12 am) does not display the room
you reserved on the details or edit page. However, the room is reserved, and the
time is blocked, but cannot be edited. (Tri-79586)

You cannot open the catering order on the Review page. To view the catering
order details, click Edit and view the details on the Edit page. Alternatively, you
can complete the reservation creation, open the reservation from agenda, and
view the catering details on the Event details page of the reservation. (Tri-82514)

In the Reserve Perceptive app, due to a third-party limitation, the tooltip of the
List icon may overlap and obscure that of the Floor Plan icon. (Tri-69433)

When you add catering items with a different currency to the catering order, the
order total will directly add up the costs of the items. It will not convert the
different currency to the default currency. It is recommended to add catering
items with the default currency. (Tri-82489)

If you add TRIRIGA rooms to an event in Outlook, the agenda or event details
page of the Reserve Perceptive app might not immediately display the rooms due
to processing workflows. As a workaround, use the Refresh icon on the Agenda
page to display the rooms. (Tri-81033)
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Area of Impact Description
Reserve Perceptive When a reservation has booked a room where check-in is required and auto-
App cancellation is enabled and then the user replaces it with a room where check-in

is not required and auto-cancellation is not enabled, it will still show an expiration
countdown. This is a longstanding issue that is also found in the Foundation app.

(Tri-75831)
Reserve Perceptive When a reservation where check-in is required and auto-cancellation is enabled
App has an end time 12 am or later, checking for one day will not update the other

day(s), but you are checked into the reservation. Use the Refresh icon on the
Agenda page to update the view. (Tri-79590)

Work Task Perceptive  After downloading a document attached to an asset from a work task in the

App perceptive Work Task Management app, if the user returns to the Home page by
clicking the Home button and opens the work task again, the page freezes. The
workaround is to use the Back button of the browser instead of the Home button
in the app. (Tri-75101)

IBM TRIRIGA 11.2 Changes

The following changes to IBM TRIRIGA are in this release:

Area of Change Description

Help Link Updated the support URL for TRIRIGA Application help. You can now click the
Help icon (?) to access the TRIRIGA Information and Support Resources page.
(Tri-82146)

Notifications When a reservation created through the Foundation app, the Perceptive app, or

Microsoft Outlook is auto-cancelled, the room will now be released and
available to use. (Tri-82627)

Notifications Earlier, the Object Migration package created and associated duplicate
Notification Form records to some of the Reserve Notification Content records
because of the publish name on the Notification Form Object. The issue has
now been resolved by changing the publish name on the Notification Form
Object. The existing duplicate Notification Form records will be cleaned up
through the patch helper workflow. (Tri-82282)

Reserve The system will now be able to Cancel and Update the Reservation Occurrence
by importing .ics into Outlook for the Reservation Record
created/updated/cancelled via the foundation TRIRIGA Reservation app.
(Tri-72103-1J29842)

Reserve For a room reservation, if you initially reserve a room with "check-in required"

enabled and then on modification, add a new room without it, the "Check in"
button will not be displayed. (Tri-81634)
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Area of Change Description

Reserve The reservation no longer stores the credit card and associated details. The
"Credit Card" checkbox and related fields are removed from the Reservation
Confirmation form that appears on submitting the reservation. (Tri-82311)

Reserve Removed reservation cost summary for attendees. Attendees will not be able
to see cost summaries. (Tri-81890)

Reserve For a new reservation record, if the Reserve communication with the Exchange
server fails, it results into a failed reservation. The application marks this
reservation for a "Retry" and the system tries to recreate the reservation again.
The retry is based on the "Exchange Retry Duration" that is set in Application
Settings record > Reservation settings. By the scheduled date and time, if the
reservation and the Exchange get the correct settings that are required, the
reservation is created successfully. In a failed attempt, the system marks the
reservation for a "Retry" again. Such multiple Retry events when triggered
infinitely in the system make the system inefficient and slow without you being
aware about the issue.

To address the issue, a new number field “Retry Attempts” is added to the
Reservation Settings tab. You can use the Retry Attempts field to set a
maximum limit to the number of retries for a reservation. If the total number of
retries for a specific reservation reaches the maximum limit of retries set in the
system, you receive a notification that describes what is wrong with the
reservation and informs that no more retries are scheduled for this reservation.
By default, the value of the Retry Attempts field is set to 3. To update the field
value, go to Application Settings > Reservation Settings tab.
(Tri-80592-1J39748)

Reserve Room In the Reserve Room Search Add-in for Outlook, the company entry value now

Search Add-in for reads IBM TRIRIGA and Description value is updated to "The IBM TRIRIGA

Microsoft Outlook Room Search add-in for Microsoft Outlook provides visual floor plans and other
search tools to quickly and easily identify the room you need for meetings."
(Tri-83080)

Service Request Service Request IDs are now visible when accessed from iPhone.

Perceptive App (Tri-80679-1339363)

Service Request If you create a service request record, the warnings on the server log related to

Perceptive App the workflow associate task are resolved. (Tri-82026-1J40763)

Space Assessment Retired floors are now not visible in the Space Management Perceptive

Perceptive App application.

(Tri-64715-1J24521)

Work Planner All the tiers of the location path will be shown in the work task. (Tri-81531-
Perceptive App 1J40203)

Workplace Services The Workplace Services Perceptive App portal is now updated to create and
Perceptive App edit reservations by using the new Room Reservation app (React). (Tri-65092)
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Area of Change Description

Workflow The Date Time values in the subject and body of an email notification that is
received from TRIRIGA are now displaying correctly. (Tri-82231)

IBM TRIRIGA 11.2 Patch Helper Workflows

Patch helper workflows correct the record data in your IBM TRIRIGA application. A patch helper workflow
can revise and update, bring new data records for a release, and recalculate records. The patch helper makes
necessary changes to your IBM TRIRIGA database. You apply the patch helper workflows for a release after
you install or upgrade to that release. Wait for one patch helper workflow to complete before you begin the
next. Some patch helper workflows can take a long time to complete.

Note: Many of the patch helpers included in this release have already been included in earlier fix packs, as
shown in the patch helper name. When you run the main 11.2 patch helper workflow, it determines which of
the other patch helper workflows have already been applied and does not re-run any that are already applied
to your system.

The following patch helper workflows are in this release:

Name Description

triPatchHelper - Synchronous - 11.2 - The 11.2 patch helper workflows will be triggered
Main Patch Helper automatically after the 11.2 OM package is finished importing.

This patch helper updates the application version record with
the upgraded date if an application version exists, otherwise, it
creates an application version record.

triPatchHelper - triCalculate - 11.2 -
Application Data - App Version

triPatchHelper - triCalculate - 11.2 - . . .
syplleaifion Seifings Defeuls Sets default values in the Application Settings record.
triPatchHelper - triCalculate - 11.2 -
Delete Duplicate Notification Form from
Reserve Notification Content

Patch helper will delete duplicate Notification Forms
associated to Reserve Notification Content records.

triPatchHelper - triCalculate - 11.2 - Time

Zoines - Wpdkie Abhra e Patch helper will update invalid time zone abbreviation.

triPatchHelper - triCalculate - 11.2 - Patch helper updates support URL in application settings
Update Support Site URL record.
triPatchHelper - triCalculate - 11.2 - Patch helper update city name change for time zone (GMT

Update Time Zone (GMT +5.30) Kolkata +5.30) Kolkata.

IBM TRIRIGA Application Platform 4.2

This release includes important information, known limitations, changes, and property file changes to the IBM
TRIRIGA Application Platform.
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Important Information

The following items are important information concerning the IBM TRIRIGA Application Platform that is
newly added for this release. For Important Information related to previous releases, see the Release Notes
page on IBM Support.

Area of Impact Description

Reserve Perceptive For an all-day event (single/recurrence) created from Microsoft Outlook, the room

App calendar shows as free. However, all-day events from Outlook are reaching
TRIRIGA successfully. It is recommended to avoid creating all-day reservations.
Instead use actual date and time values to create reservations. (Tri-83151)

Known Limitations

The following items are known limitations concerning the IBM TRIRIGA Application Platform and are newly
added for this release. For Known Limitations related to previous releases, see the Release Notes page on
IBM Support.

Area of Impact Description

Installation For performance optimization of DB2 on WebSphere Liberty,
jdbcCollection="NULLIDR1" must be added to properties.db2.jcc in server.xml.
(Tri-80596)

Login There is a Chrome and Edge browser limitation where user auto-filled user names

and passwords are not automatically enabling the continue button on the login
screen. (Tri-72065)

Login Page For the Safari browser, the login page responsive design might distort while
decreasing or increasing the window size and screen sizes 865 and above. (Tri-
75537)

Navigation The hamburger icon in the menu he