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2025 Upcoming Webinars – Register Here!

December 9 – IBM Storage Virtualize 9.1.1 Tech Update

December 11 - IBM Z Cyber Vault Update

 

Important Links to bookmark:

ATG Accelerate Site   Click here to access the Accelerate with ATG webinar schedule for 2025, view presentation 
materials, and watch past replays. 

ATG MediaCenter Channel   This channel offers a wealth of additional videos covering a wide range of storage topics, 
including IBM Flash, DS8, Tape, Ceph, Fusion, Cyber Resiliency, Cloud Object Storage, and more   .   .   .

Accelerate with ATG Technical Webinar Series 

Advanced Technology Group subject matter experts cover a variety of technical topics.

Audience:  Clients who have or are considering acquiring IBM Storage solutions.  Business Partners & IBMers are welcomed, too.

To automatically receive announcements of upcoming Accelerate with IBM Storage webinars, Clients, Business Partners & 
IBMers are welcome to send an email request to accelerate-join@hursley.ibm.com. 
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https://www.ibm.com/support/pages/node/7250039
https://www.ibm.com/support/pages/node/7249119
https://ibm.biz/BdSUFN
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➢ IBM Cloud Object Storage Test Drive - (VMware based) 

➢ IBM DS8900F Safeguarded Copy (SGC) Test Drive

➢ IBM DS8900F Storage Management Test Drive

➢ IBM Fusion Test Drive – Backup and Restore with OpenShift 
Virtualization

➢ Managing Copy Services on the DS8000 Using IBM Copy 
Services Manager Test Drive

➢ IBM Storage Ceph Test Drive

➢ IBM Storage Ceph Test Drive - (VMware based) 

➢ IBM Storage Protect Live Test Drive 

➢ IBM Storage Scale and Storage Scale System GUI

➢ IBM Storage Virtualize Test Drive

Client Technical Workshops Date (Location) TechZone Test Drive / Demo’s

Please reach out to your IBM Representative or Business Partner for more information. 

*IMPORTANT* The ATG team serves clients and Business Partners in the Americas, concentrating on North America. 

ATG Offerings 

➢ IBM FlashSystem Deep Dive & Advanced Functions Dec 3-4 (Austin, TX)

➢ IBM Storage Scale & Storage Scale Functions  Dec 9-10 (Herndon, VA)

➢ Cyber Resilience with IBM Storage Defender Q1 2026 - Coming Soon!

➢ IBM Fusion & Ceph Q1 2026 - Coming Soon!

➢ IBM DS8000 G10 Advanced Functions Q1 2026 - Coming Soon!
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Accelerate with ATG Survey

Please take a moment to share your feedback with our team!

You can access this 6-question survey via Menti.com with code 5151 0447 
or

Direct link https://www.menti.com/alhsf3bgvxu6 or QR Code
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Meet the Speaker

6

Randy Blea has over 25 years of experience in copy services and leads the architecture for IBM Copy 
Services Manager, enabling enterprise data center management and disaster recovery on IBM storage 
systems.

He specializes in agile development of enterprise solutions across distributed and z/OS platforms and is 
recognized as an IBM Master Inventor for his innovation and mentorship.

Randy also drives automation initiatives using Python and Red Hat Ansible for DS8000 and Copy Services 
Manager customers.
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What’s New in IBM Copy Services Manager V6.3.14
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IDEA CSM-I-163 – Show a user defined name for the CSM 

server in the GUI

IDEA CSM-I-189 – Provide Session view grouped by 

the User defined Group name

IDEA CSM-I-181 – Allow Monitor user to view more details for 

audit purposes

Support ability to issue and schedule Refresh thin 

clone both locally and remotely against a 
FlashSystem Async Policy Based Replication 
session

Support ability to issue local and remote Snapshots 

against a FlashSystem Async Policy Based 
Replication Session

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
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IDEA CSM-I-163 – Show a user defined name for the CSM server in the GUI

8

• CSM is licensed by source TiB replicated and 
not by server. 

• This allows customers to setup different CSM 
servers for different environments being 
replicated.

• The issue with setting up multiple CSM server 
environments is that when you log into the CSM 
GUI it could be difficult to tell which of the 
environments you’re logged in on

• Starting with 6.3.14, CSM has implemented the 
customer request to add a user defined name 
for the server

• On the Advanced Tools panel, you can set a 
Server Name and once set you’ll see the server 
name next to the user in the top right corner of 
the GUI

• If a server name is not set, the hostname of the 
server will display

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-163
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IDEA CSM-I-189 – Provide Session view grouped by the User defined Group name

9

• CSM already allows customers to set a User Defined 
Group name on each of the sessions.  

• This allows customers to filter or sort on sessions in 
that Group under the main View Sessions page.  

• A customer opened a request to view the session by 
the User Defined Group name

• In environments with a lot of sessions and groups, this 
improves usability, so they do not have to always filter 
on the group, the groups will be automatically grouped 
by those groups. 

• In the navigator, Sessions->Session by Group Name 
brings up this panel to view the sessions by group

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-189
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IDEA CSM-I-181 – Allow Monitor user to view more details for audit purposes

10

• CSM already had a User role call “Monitor” that 
allowed login access to the CSM server without 
the ability to issue “actions” against sessions on 
the server

• An IDEA was opened by a customer because they 
perform audits against the CSM server by the 
Monitor role does not currently give the auditor 
access to certain panels they need to audit

• Starting with the CSM 6.3.14 release, the CSM 
Monitor role will now allow view only access to 
additional panels to provide an auditor the ability 
to audit features of the server

• Scheduled tasks schedules and status, Port 
Pairing CSV definitions and server properties are a 
few of the new viewable panels.    

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-181
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Support ability to issue local and remote Snapshots against a FlashSystem Async Policy Based Replication Session

11

• Starting with the CSM 6.3.13 release, CSM will 
automatically detect and create a session for any volume 
group enabled for Async Policy Based Replication on the 
FlashSystem

• Customers however may want to take Snapshots or 
Safeguarded Snapshots for this volume group at both the 
local and remote sites

• Starting in CSM 6.3.14, CSM will now automatically create 
Snapshot sessions for Async PBR sessions for all boxes in 
the replication (including HA boxes) and associate those 
sessions to the Async PBR session

• This then allows customers to issue or schedule Create 
Snapshot or Create Safeguarded Snapshot commands 
locally, or Create Recovery Site Snapshot and Create 
Recovery Site Safeguarded Snapshots remotely

• The Async PBR session knows when production has 
moved to the remote site and the new commands or 
schedules will work against the new production or new 
remote site
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Support ability to issue and schedule Refresh thin clone both locally and remotely against a FlashSystem Async PBR session

12

• Snapshot sessions allow customers to Refresh Thin 
clones so that customers do not have to attach their 
hosts to a new set of volumes when looking at Snapshot 
data

• With Snapshot sessions now automatically created for 
Async PBR sessions, we also allow customers to issue 
the Refresh Thin clone to both the local and the recovery 
site, through the Async PBR session

• This allows customers to not only schedule the creation 
of the snapshots, but also schedule the refresh of the 
last thin clone with the latest Snapshot
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What’s New in IBM Copy Services Manager V6.3.15
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IDEA CSM-I-159 – Improved process for applying new 

certificates to the CSM server

IDEA CSM-I-191 IDEA CSM-I-48 – Support TLS 

communication and userid/password authentication for SMTP 
servers (email notifications)

Support DS8000 10.1 creation of 1024 SGC 

backups per volume

IDEA CSM-I-213 - Rename Suspend command for 

Migration and MM sessions running in Global Copy 
mode

Support Create Checkpoint feature on FlashSystems 

Async PBR sessions 

Updated GUI look at feel

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
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IDEA CSM-I-213 - Rename Suspend command for Migration and MM sessions running in GC mode
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• When running the CSM Migration session or the Metro Mirror 
Failover/Failback session in Global Copy mode (asynchronous and 
inconsistent replication), the session allows for a suspend with 
consistency

• When issued, the command drives all pairs to Metro Mirror mode 
and when all are Prepared (Duplex) a freeze/thaw is issued to 
ensure the secondary is consistent

• This process can have impact on applications if used while i/o is 
still running to the source volume 

• Starting with the 6.3.15 release, the ‘Suspend’ command in this 
mode has been renamed to “Move to MM and Suspend 
Consistently”

• The name change is designed to make it clearer what the 
command will do to prevent accidental impact

• The command will STILL be called Suspend while running in Metro 
Mirror mode

• All scripts will continue to work using the Suspend command 
name, but the GUI/CLI will not show that name as an option

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
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IDEA CSM-I-191 IDEA CSM-I-48 – Support TLS and user authentication for SMTP servers

15

• CSM has supported the ability to send email notifications to 
users for a long time

• When setting up email notifications, a connection to a valid 
email server is required

• Starting with 6.3.15, CSM now supports a more secure 
connection to the email server that is configured

• The SMTP server connection can now be setup to a port 
on the email server defined for TLS secured 
communication (ex. port 587)

• A userID/password can now be used for authenticate to 
the email server prior to connecting to the server to send 
the alert

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-191
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
https://bigblue.aha.io/ideas/ideas/CSM-I-48
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IDEA CSM-I-159 – Improved process for applying new certificates to the CSM server

16

• When CSM is initially installed, a set of self-signed 
certificates are created for each of the communication 
ports supported by the server: GUI/CLI and 
Active/Standby

• Prior to 6.3.15,  the Settings->Advanced tools panel 
allowed customers to upload a jks/p12 file to replace the 
GUI (browser) certificate with a third party signed 
certificate

• This upload however ONLY updated the GUI port.  To 
update the CLI and Active/Standby ports, a manual 
process was provided in documentation

• Starting with CSM 6.3.15, the button on the Settings-
>Advanced Tools panel will still import a p12 file, but this 
file will now apply to ALL communication with the server.  
There will no longer be a need to manage each of the ports 
separately

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-159
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Updated GUI look at feel

17

• The CSM GUI in 6.3.15 has been modernized 
and modified slightly to match closer to other 
storage Uis

• Wider table headers for clarity

• Black/gray theme for buttons and tables

• Clearer popups

• …and more
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Support DS8000 10.1 creation of 1024 SGC backups per volume

18

• Starting with CSM 6.3.15, the default maximum number of 
DS8000 Safeguarded Copy backups allowed per volume in CSM 
has been increased to 1024 from 500.

• This increase is to accommodate the upcoming increase in 
DS8000 microcode level 10.1. 

• The CSM server will set this maximum even if the microcode is not 
at the 10.1 level.  This is to avoid issues that could during restarts 
or upgrades in validating the storage system maximum.

• If running older microcode and the retention on your session is set 
so that the server might create a 501st backup, before expiring the 
oldest, then you may see the backup creation fail after upgrading 
to 6.3.15.  The following can be done to mitigate the issue:

• Adjust retention so that backups are expired preventing the 
creation of a 501st backup

• Set the server property to set the server maximum backups 
per volume back down to 500

com.server.max_sgc_backups_8k=500
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Support Create Checkpoint feature on FlashSystems Async PBR sessions 

19

• The CSM 6.3.15 release now supports the  
FlashSystem Async Policy Based replication Create 
Checkpoint feature

• Create Checkpoint can be issued on an Async PBR 
session to mark a point in time so that the Volume 
Group indicates when all data written to the 
sources at that point in time, has been written at 
the secondary site.

• This solution allows for all kinds of capabilities 
including the ability to automate the creation of 
Snapshots at both the local and remote sites that 
are ensured to have the same data

• CSM supports the new feature in a Scheduled 
Task…for example the task could….

• Quiesce an application
• Create a local Safeguarded Snapshot
• Create a checkpoint
• Wait for the checkpoint to complete

• Create a Safeguarded Snapshot at the remote site
• Resume the application
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What’s New in IBM Copy Services Manager V6.3.16
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IDEA CSM-I-221 – Provide more details in subject of email 

notifications, to allow for easier filtering

IDEA CSM-I-211 – Ability to manually start a 

scheduled task from any step

IDEA CSM-I-212– View running status and last run status of 

actions within a scheduled task

New ability to cancel a currently running task

IDEA CSM-I-210 – New option to view a scheduled 

task without having to open the modify wizard

New DS8000 support for enabling Time-locked 

Expirations on SGC backups

Allow new update certificate feature from 6.3.15 

through CSM CLI and REST

New FlashSystems support for Restore from a thin 

clone’s snapshot

New support for handling FlashCore Module Threat 

Detection events for FlashSystems directly from 
CSM and automatically invoking automation!!!!

More enhancements for FlashSystems Snapshot 

and PBR support 

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-221
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https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
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Allow new update certificate feature from 6.3.15 through CSM CLI and REST

21

• CSM 6.3.15 improved how customers can 
manage custom certificates by merging the 
management of all connections in and out of 
CSM from the same set of certs

• This support, however, was only in the GUI and 
could not be automated

• Starting with CSM 6.3.16, you can now 
automate the management of certificates using 
either the CSM CLI or the CSM REST API.

• The CSM CLI importcerts command takes in a 
file name and uploads the certificate to the 
server

• The CSM REST API allows customers to upload 
the cert through REST or python
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IDEA CSM-I-210 – New option to view a scheduled task without having to open the modify wizard

22

• Scheduled Tasks in CSM are designed to allow 
customers to create their own workflows and build 
solutions based off of their personal requirements

• Sometimes though you just want to double check 
that you configured that workflow correctly

• In the past, to check the actions in a scheduled task 
you had to click on the view/modify and then cancel 
or save the task.

• This process can be time consuming as you have to 
go through a lot of other screens to get to the list of 
actions

• Starting with CSM 6.3.16, we now provide two ways 
to view  task without having to go into the modify 
wizard

• Hover over – provides a quick popup of JUST the 
actions for a “quick peak”

• Click on Task – provides a popup that lists all the 
actions, the schedule and a full summary of the task

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-213
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-210
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IDEA CSM-I-211 – Ability to manually start a scheduled task from any step

23

• Sometimes tasks with multiple do not 
run according to plan

• An action might have been configured 
wrong and lead to the task failing before 
all actions have completed

• In the past, you would have to remedy 
the issue but then run each of the 
actions manually, directly on the 
session

• Starting with CSM 6.3.16 though, you 
can now issue the Run Task->“Now 
from specified step” to run the task  
starting at the step you choose!

• Note that this option is not available for 
“Run at specified time” or as part of the 
scheduled time…it is currently intended 
for a quick rerun manually from the GUI

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-211
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-211
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-211
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-211
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-211
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New ability to cancel a currently running task

24

• Today once a task starts running, you cannot do 
anything else with that task until all actions 
complete successfully or an action fails

• Starting with CSM 6.3.16, the new Cancel Task 
command is available which will allow you to cancel 
the task if it’s running

• The task will only cancel once the current action 
being executed completes

• After the current action completes a console 
message will indicate that the task was canceled 
and the status will show the last action run
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IDEA CSM-I-212– View running status and last run status of actions within a scheduled task

25

• In previous releases, once a task started 
running, the only way to track the current 
status was to review the console logs

• This can be difficult if a lot of other 
messages are occurring at the same time

• Starting in CSM 6.3.16, the popup view of 
the task, will display a “running”, 
“success”, “failed” or “not executed” icon 
next to the step

• This status is updated live so you can see 
the current step being executed

• The status of the last run will remain 
historically in the popup view until the 
server is rebooted

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-212
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IDEA CSM-I-221 – Provide more details in subject of email notifications, to allow for easier filtering

26

• In previous releases, when the CSM server was setup for email 
notifications, an email was sent where the Subject contained the IWN 
message ID and the Body contained the entire message

• Starting with CSM 6.3.16, additional information will now be added to the 
Subject of all email notifications

• This additional information will make it easier to create filter rules for 
email receivers

• The Subject will provide the following extra details

• message_ID [time_stamp] [server] [alert_category] [list of message inserts]

https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-221
https://ibm-sys-storage.ideas.ibm.com/ideas/CSM-I-221
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New DS8000 support for enabling Time-locked Expirations on SGC backups

27

• Today SGC backups will get expired based on the 
retention time set on  the session, and the last 
successful backup, however, manual expires are 
allowed without regard to the retention time (Dual 
control is highly recommended to manage this)

• Starting with CSM 6.3.16, from the Settings -> 
Advanced Tools panel customers can enable a new 
mode on the server which will make SGC backups 
expire based on time instead of the last successful 
backup

• When enabled, an SGC backup cannot be expired, 
even manually with Dual Control!

• Once enabled, the feature cannot be disabled and the 
standby server will automatically enter the mode as 
well

• WARNING:  While this mode provides greater lock-
down for SGC, because you cannot manually delete 
backups, if a volume’s backup capacity is exceeded, 
you will need to wait until enough backups expire 
before new backups can be created
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Hold and Preserve / Release and Disable Expiration / Enable Expiration commands 
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• New commands are now available when the server is placed in the SGC 
time-locked mode

• Hold And Preserve Backups

• This mode allows you to put the SGC session into a state when NO 
backups will expire, and no new backups can be created.

• When the Release Backup Expiration command is issued, the 
session will automatically extend the life of ALL backups based on 
the duration of the “hold”.  This is useful for weekend or holidays 
so that backups are only managed during business hours

• Disable Expiration

• This mode allows you to simply Disable the expiration process in 
CSM.  Backups will NOT be automatically expired despite their 
retention time

• When Enable Expiration is issued, all expired backups will be 
automatically deleted

• Could be used in the event of an attack…to preserve the existing 
backups
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More enhancements for FlashSystems Snapshot and PBR support
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• Starting with CSM 6.3.16, CSM will automatically create a Snapshot session for all Volume Groups discovered on the 
FlashSystem in order to make it easier to manage with CSM

• Customers will still need to manually create Scheduled Tasks to create Snapshots at a given interval and retention as the 
FlashSystem does not hold this policy any more for external management

• The same applies when creating a Thin Clone of an existing Snapshot.  A new Snapshot session will be created allowing you 
to manage the creation of snapshots against the Thin Clone.  In addition, thin clones will display a special icon so that you 
can quickly tell that the session is a thin clone

• When managing Async PBR session with CSM, CSM in a previous release started creating Snapshot session on each of the 
FlashSystems for the Volume Groups across sites.  In this release, the Snapshot “site name” will automatically get updated 
to match the site name in the PBR session, to make it easier to see which Snapshot is for which site.  
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New FlashSystems support for Restore from a thin clone’s snapshot

30

• In CSM 6.3.16, support was added for the 
FlashSystems new capability to restore a volume 
group from the snapshot of a thin clone

• After creating a thin clone, CSM will automatically 
create a new Snapshot session

• The icon next to the session name indicates it is a 
thin clone

• If Snapshots are created from this thin clone, you 
can now issue the “Restore from Thin Clone” 
command

• This new command is only available on the original 
Snapshot session, and will bring up a list of thin 
clones to choose from, followed by the lists of 
snapshots of that thin clone

• If the restore is done, the data from the snapshot 
on the thin clone will get applied to the source 
volumes of the original source volumes

Thin clone

Original 
Snapshot 
session
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New support for handling FlashCore Module Threat Detection events for FlashSystems directly from CSM and automatically 

invoking automation!!!!

31

• Starting with CSM 6.3.16, CSM will now monitor 
the FlashSystem event log for a 4300 threat 
detection event

• In CSM you can set up the following if CSM sees a 
4300 event

• Email alert notification through CSM

• Setup a Scheduled task to run on a Threat 
Detection Event

• This solution provides quick reaction times and 
automation for potential threats 

• In addition, CSM will show which Snapshots 
occurred AFTER the event, and which Snapshots 
had their expiration extended due to the event
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IBM System Storage Ideas Portal!!!  -> New RFE Portal for CSM

https://ibm-sys-storage.ideas.ibm.com/ideas?project=CSM

32

• The CSM RFE process has been converted to the new IBM System Storage Ideas Portal.  

• With the change, IBM is moving to a more common Aha! based process for customers to submit ideas across all IBM products.

• All existing RFEs have been converted to Ideas.  When you visit an RFE for status it will direct you to the Idea for that RFE in the Idea 
Portal.

https://ibm-sys-storage.ideas.ibm.com/ideas?project=CSM
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Accelerate with ATG Survey

Please take a moment to share your feedback with our team!

You can access this 6-question survey via Menti.com with code 5151 0447 
or

Direct link https://www.menti.com/alhsf3bgvxu6 or QR Code

33

http://menti.com/
https://www.menti.com/alhsf3bgvxu6
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Thank  you!

Redefining Resilience: IBM Copy Services Manager End of Year Review
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