BUREAU VERITAS

Certification

IBM INDIA PRIVATE LIMITED

Global Technology Services — Strategic Outsourcing Delivery
Center (GTS- SO Delivery India)

HEAD OFFICE: EMBASSY GOLF LINKS BUSINESS PARK, D, BLOCK OFF KORAMANGALA
INTERMEDIATE RING ROAD, BANGALORE — 560 071, KARNATAKA, INDIA.

This is a multi-site certificate, additional site details are listed in the Appendix to this certificate

Bureau Veritas Certification Holding SAS — UK Branch certify that the Management System of
the above organisation has been audited and found to be in accordance with the requirements
of the management system Standard detailed below

Standard

ISO/IEC 27001:2013

Scope of certification

INFORMATION SECURITY MANAGEMENT SYSTEM COVERING SERVICES DELIVERED BY
IBM GLOBAL TECHNOLOGY SERVICES - STRATEGIC OUTSOURCING DELIVERY CENTER
(GTS-SO DELIVERY INDIA) IN THE AREA OF REMOTE INFRASTRUCTURE SERVICES FOR
THE FOLLOWING COMPETENCIES
1. IT SECURITY, 2. NETWORK SERVICE DELIVERY, 3. SYSTEMS SERVICES
STATEMENT OF APPLICABILITY: VERSION 2.3, DATED 10 MAY 2018

Original cycle start date: 09 September 2009
Expiry date of previous cycle: 08 September 2018
Recertification Audit date: 15 June 2018

Recertification cycle start date: 02 July 2018

Subject to the continued satisfactory operation of the organization’s Management
System, this certificate expires on: 08 September 2021

Certificate No. IND18.0653/U Version: 1 Revision date: 02 July 2018
. - UKAS
Signed on If of BVCH SAS — UK Branch MANACEMENT
Ramesh KOREGAVE
Director, CERTIFICATION 0008

South Asia Region

Certification body  5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom.
address:

Local office: Bureau Veritas (India) Private Limited (Certification Business) Pg1of3
72 Business Park, Marol Industrial Area, MIDC Cross Road "C", £
Andheri (East), Mumbai — 400 093, India

Further clarifications regarding the scope of this certificate and the applicability of
the management system requirements may be obtained by consulting the organization.
To check this certificate validity please call +91 22 6274 2000.



BUREAU VERITAS

Certification

Appendix to the certification

IBM INDIA PRIVATE LIMITED

Global Technology Services — Strategic Outsourcing Delivery Center

(GTS- SO Delivery India)

Signed on bema

Ramesh KOREGAVE
Director, CERTIFICATION 0008
South Asia Region

Certification

Standard
SITE
SITE ADDITION ADDRESS SCOPE
DATE
EMBASSY GOLF LINKS BUSINESS PARK, D,
HO BLOCK OFF KORAMANGALA INTERMEDIATE RING
ROAD, BANGALORE - 560 071, KARNATAKA, INDIA.
MANYATHA EMBASSY BUSINESS PARK, K, G1, G2,
SITE 2 BLOCKS, OUTER RING ROAD RACHENAHALLI,
NAGAWARA RING ROAD, BANGALORE — 560 045,
KARNATAKA, INDIA. INFORMATION SECURITY
MANAGEMENT SYSTEM COVERING
PLOT NO 3, "ALTIUS" EPIP (WHITEFILED) INDUSTRIAL SERVICES DELIVERED BY IBM GLOBAL
SITE 3 AREA, FIRST TECH PARK, HOODI VILLAGE, TECHNOLOGY SERVICES - STRATEGIC
KRISHNARAJAPURAM HOBLI, BANGALORE - 560 066, OUTSOURCING DELIVERY CENTER
KARNATAKA, INDIA. (GTS-SO DELIVERY INDIA) IN THE AREA
BHARTIYA CENTRE OF INFORMATION TECHNOLOGY SOE'TQSFCth%TFE(;gﬁ'F;AI\ESIIORBLCOWR%
(BCIT), FLOOR: PART 4, 5,6 & 7, BLOCK 1, BHARTIYA COMPETENCIES
SITE 4 21-08-2017 | CITY, CHOKKANAHALLI VILLAGE, THANISANDRA MAIN '
ROAD, CHOKKANAHALLI, BENGALURU - 560 064 1. IT SECURMAGESIE TWORISSERVICT
' ) ’ DELIVERY, 3. SYSTEMS SERVICES
KARNATAKA, INDIA. )
RAHEJA IT PARK, MINDSPACE 3A & 3B, BUILDING NO.3, STATEMENT OF APPLICABILITY:
SITES SURVEY NO.64, APIIC SOFTWARE LAYOUT, HITECH VERSION 2.3, DATED 10 MAY 2018
CITY, MADHAPUR, HYDERABAD - 500 081,
TELANGANA STATE, INDIA.
DIVYASHREE NSL TECH PLACE, ORION B4, B6 & B7,
SITE 6 SURVEY NO 66/1, RAIDURGAM, SERILINGAMPALLE
MANDAL, R.R. DIST, HYDERABAD - 500 032,
TELANGANA STATE, INDIA.
Certificate No. IND18.0653/U Version: 1 Revision date: 02 July 2018

o

v

UKAS
AS — UK Branch MANAGEMENT

fof BVC

body 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom.

address:

Local office: Bureau Veritas (India) Private Limited (Certification Business) Pg2of 3

72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India

Further clarifications regarding the scope of this certificate and the applicability of
the management system requirements may be obtained by consulting the organization.
To check this certificate validity please call +91 22 6274 2000.




BUREAU VERITAS

Certification

Appendix to the certification

IBM INDIA PRIVATE LIMITED

Global Technology Services — Strategic Outsourcing Delivery Center
(GTS- SO Delivery India)

Standard
ISO/IEC 27001:2013

AVANCE BUSINESS HUB, HI-TECH CITY - 2,
SURVEY NO. 30(P), 34(P), 35 (P) & 38 (P),
SITE7 |21-08-2017 GACHIBOWLI VILLAGE, SERLINGAMPALLY
MANDAL, RANGA REDDY DISTRICT — 500 081,
TELANGANA STATE, INDIA.

TOWER 1A, TOWER 7A AND TOWER 10A, DLF IT
PARK, NO 1/124, SHIVAJI GARDENS, MOONLIGHT

SITE 8 STOP, MOUNT, POONAMALLE ROAD,
NUNDAMBAKKAM POST, RAMAPURAM,
CHENNAI — 600 089, TAMIL NADU, INDIA. INFORMATION SECURITY MANAGEMENT
SYSTEM COVERING SERVICES DELIVERED
B-19, JDM TOWER, PLOT NO19, BLOCK B, BY IBM GLOBAL TECHNOLOGY SERVICES -
SITE9 SECTOR 62, GAUTAM, NOIDA - 201 303, UTTAR STRATEGIC OUTSOURCING DELIVERY
PRADESH, INDIA. CENTER (GTS-SO DELIVERY INDIA) IN THE

AREA OF REMOTE INFRASTRUCTURE
SERVICES FOR THE FOLLOWING
COMPETENCIES.

1. IT SECURITY, 2. NETWORK SERVICE

ARTHA INFOTECH, PLOT NO.21, TECHZONE IV,
SITE10 | 21-08-2017 | NOIDA EXTENSION, GREATER NOIDA — 201 308,
UTTAR PRADESH, INDIA.

ASF, BLOCK B, D & E, GAWAL PAHARI, DELIVERY, 3. SYSTEMS SERVICES
SITE11 | 11-01-2017 GURGAON-FARIDABAD PAHARI ROAD,
HARYANA — 122 003, INDIA. STATEMENT OF APPLICABILITY:

VERSION 2.3, DATED 10 MAY 2018
BUILDING CONG (CONF 1.3B, CONGO 1.3A,

CONGO 1.1), RAJIV GANDHI INFOTECH PARK,

SITE 12 PHASE 2, PLOT NO. PL-3, MIDC, HINJEWADI,

VILLAGE LIMIT OF MARUNJI, PUNE — 411 057,
MAHARASHTRA, INDIA.

TECH PARK ONE, TOWER B, S No0.191/2A/1/2,
OFF AIRPORT ROAD, NEXT TO DON BOSCO
SCHOOL, YERWADA, PUNE - 411 006,
MAHARASHTRA, INDIA.

SITE 13 | 21-08-2017

Certificate No. IND18.0653/U Version: 1 Revision date: 02 July 2018

Signed on Betralf of BVCH SAS — UK Branch UKAS
Ramesh KOREGAVE M
Director, CERTIFICATION

. . 0008
South Asia Region

Certification body 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom.
address:
Local office: Bureau Veritas (India) Private Limited (Certification Business)
72 Business Park, Marol Industrial Area, MIDC Cross Road "C", Pg 3 0f3

Andheri (East), Mumbai — 400 093, India

Further clarifications regarding the scope of this certificate and the applicability of
the management system requirements may be obtained by consulting the organization.
To check this certificate validity please call +91 22 6274 2000.



