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AccessHub Production ->

https://ibm.idaccesshub.com/ECMv6/request/applicationRequest?search=U2hvcHpzZXJIpZXM=

Select ShopzSeries for production access and Shopzseries Test for Test environment access.

ShopzSeries

ShopzSeries is a web application that is currently used by IBM customers and IBM internal users for planning
2zSeries system and product upgrades; ordering products and services; tailoring software orders; receiving
internet deliveries; and generating and displaying software license reports. ShopzSeries facilitates orders for
licenses that generate $1.0 B in revenue on an annual basis.

ShopzSeries for github

ShopzSeries is a web application that is currently used by IBM customers and IBM internal users for planning
2Series system and product upgrades; ordering products and services; tailoring software orders; receiving
internet deliveries: and generating and displaying software license reports. ShopzSeries facilitates orders for
licenses that generate $1.0 B in revenue on an annual basis.

Shopzseries Test
ShopzSeries is a web application that is currently used by IBM customers and IBM internal users for planning

2Series system and product upgrades; ordering products and services; tailoring software orders; receiving
internet deliveries: and generating and displaying software license reports. ShopzSeries facilitates orders for

licenses that generate $1.0 B in revenue on an annual basis.

Click on ‘Request Access’
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Getting Started with Requests

AccessHub Community Page

If you have any questions please contact us on our Slack Channel
#accesshub_ask

11 Ifit’s your first time requesting access to Shopz, click on “Request New Account” button.
01 Ifyou already have some access in Shopz and you want to request for an update, click on the

“Manage Access” button.
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Request New Access

Select an application or a server to begin

2 Search results for “ShopzSeries”

Applications / Servers.
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1. Select “Customer(s)” option on the Request type field.
2. Search for your Customer Number / Group.

IMPORTANT: In case you can’t find your Customer Number or Group on the list, please go to the:
Validate Customer Number In Shopz section of this guide.

3. Select “Product Order Creator” role and click on the Add button on Customer Number section.

IMPORTANT:
If you don’t click on “Add” button, AH will let you continue but your order WILL NOT be submitted.

{ 3 Modify Access
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4. Review your information and click on the Select button.

Customer Number

Filters >

C—— ~  Product Order Creator

NAME DESCRIPTION
1BM CR———— roduc Access for Product Order Creator to the follow
tOrder Creator) ing customers: SIIEG_—_—_—




5. Then click on the Done button.

Customer Number *

Filters >

Please select the corresponding Please select the corresponding
ustomer group

—— - Product Order Creator -

Q
Rec 25~ 1 <
NAME DESCRIPTION
15 MBS Product  Access for Product Order Creator to the followi
Added
Order Creator) ng customers: ST
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6. Select “Service Order Creator”, click on the Add button on Customer Number section and repeat
steps 3, 4 and 5.

Request type

Please make a selection: *

Customer(s) -

Select the corresponding option

mer group Please select the corresponding group role
- Service Order Creator X
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7. Click on the “Review” button.

Select Access
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8. Add a Justification, select the checkbox to accept that you reviewed the access and click submit.

< [ RequestReview

Customer Number

Buniness dustification
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9. You will be notified about the approval progress by email.
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1. Select “App Role(s)” on the Request type field.

2. Select your role(s) and the applicable countries and then Click on the Add button on the roles
section.

IMPORTANT:
If you don’t click on “Add” button, AH will let you continue but your order WILL NOT be submitted.

Application note

g for is not in the list, your request in: ShopZ to get it created, if you already did. it's just matter of time, please come back after
the waiting period indicated by ShopZ.

https://w3,

Ploase click “add" to add new role.

Roquest type.
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3. Click on Selectfor all of the rows on the list and click on the Done button.




4. Click on the Save Changes button.

ShopzSeries

Application note

I the Customer Id Group you're looking for is not in the list. you might need to start your request in: ShopZ to get it created, if you already did. it's just matter of time, please come back after
the waiting period indicated by ShopZ.

Privacy https:/w3.

Select the corresponding option

O - Armenia () Maly ' Togo ! Switzedand 1 Netherlands -
Customer Number Add v
Role 4 v

5. Add a Justification, select the checkbox to accept that you reviewed the access and click submit.

Confirmation

NP ShopzSeries /' 10of 1instances

Request Details

D Application note

Request type

App Role(s)

Select the corresponding option

1BM Order Support Admin (10S Armenia  Italy  Togo

Admin)
Switzerland  Netherlands

Business Justification *
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This action is only applicable in case you don’t find your Customer Number or group in AccessHub list.

1. Goto Shopz, place your Customer Number(s) and click on the Request Access button.

18MShopz  Product catalog  Help and resources /My Shopz

access to

Customer numil bers* (CJ[Help]

- Customer t be verified i tothem or order software for them.
- one per line
- Per IT Security Standard regulation; if you have an 18M ID registered to use ShopZ application, this will be subject to periodic review of access rights and this re-authorization occurs twice a year.

2. Enter abusiness justification and click on the Continue button.

Please enter the business justification text required for access to the following customer number(s):

5012692428

3. Customer Number Validation

a. Ifthe Customer number exists already in Shopz & AccessHub databases, you will see the
following message letting you know you are ready to go back to AccessHub and place your
request access.

For the customer number marked as ready in the "Ready for AccessHub request" column, please proceed to AccessHub to
complete the registration process by creating an Access Request.

Customer number Group name Ready for AccessHub request
g—
jeeeessesees D ] Yes

Here you can find a guide to create an Access Request in AccessHub.




b. Ifthe Customer Number is not yet in our Databases, the message will let you know that you
need to wait for a specific time period (it will vary depending on the last refresh) to go to
AccessHub to request your access.

Customer number validation

For the customer number(s) marked as ready in the "Ready for AccessHub request" column, please proceed to AccessHub to
complete the registration process by creating an Access Request for the following Group names.

Customer number Group name Ready for AccessHub request

SELAR0505 ORGSR No

For the customer number(s) marked as not ready, please proceed te/AccessHub after 2 hour(s) ¥ complete the registration
process.

Here you can find a guide to create an Access Request in AccessHub.

---End of Document--



