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Smarter Cities: Delivering improved citizen services
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Smarter Cities solutions portfolio is expanding

o Y

s

-

Public Safety

Planning and Management

Operations Insight
Law Enforcement and Public Safety

Building Management

© 2012 International Business Machines Corporation

Government

Prioritized Industries

vy v Ay
\@/ \%’

Transportation Energy

Solutions

ATransportation Management
AWater Management
AUtility Network Management

AAsset Management

vy

(WL
S _ Sa7 N ol ”
i &
Healthcare Water
Human

Social Program Management
Educational Outcomes

Citizen Health and Safety



IBM Investor Briefing

Key Smarter Cities projects
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Growth Markets: ~ 500
?ﬁﬁf-top 50 cities

Major Markets: ~ 1900
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** Source IBM analysis and McKinsey Global Institute, March 2011



