
Smarter Cities 
 

Bruno Di Leo 
Senior Vice President, Sales and Distribution 



© 2012 International Business Machines Corporation 

Infrastructure Human 

Planning and 
Management 

Social  

and Health 

Public 

Safety 

Government and Agency 

Administration 
Urban 

Planning   

Environmental  

Energy  

and Water 

Transportation Education 

Industries Clients 

Mayor Chief of Police 

Chief of  

Transportation 

Chief of  

Operations 
Head of Social 

Programs 

Chief Water /  

Utilities Officer 

Smarter Cities: Delivering improved citizen services 

Leveraging information  

to make better decisions 

Solutions 

Anticipating problems to  

resolve them proactively 

Coordinating resources  

to operate effectively 
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Smarter Cities solutions portfolio is expanding 

ÁOperations Insight 

 

ÁLaw Enforcement and Public Safety 

 

ÁBuilding Management 
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ÁTransportation Management 

 

ÁWater Management  

 

ÁUtility Network Management 

 

ÁAsset Management  
 

ÁSocial Program Management 

 

ÁEducational Outcomes 

 

ÁCitizen Health and Safety 

 

Solutions 
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** Source IBM analysis and McKinsey Global Institute, March 2011 

Major Markets: ~ 1900 

38 of top 50 cities 

78% of fastest growing cities 

Growth Markets: ~ 500 

38 of top 50 cities 

62% of fastest growing cities 

Key Smarter Cities projects �± 2011 


