
GRI Content 
Index

The Global Report Initiative (GRI) is an independent 
international organization that helps organizations in global 
sustainability reporting.  GRI promotes the use of sustainability 
reporting as a way for businesses and organizations to improve 
their sustainability and contribute to sustainable development.

International Business Machines Corporation has reported the 
information cited in this GRI content index for the period 
1/1/2021-12/31/2021 with reference to the standards in GRI 
101: Foundation 2016. All information represents publicly 
available information that aligns with the standards. For more 
information on IBM’s ESG Reporting please visit  
www.ibm.com/impact. 

https://www.globalreporting.org/
http://www.ibm.com/impact


GRI 102: General Disclosures 2016

Disclosure Page number Location Description

102-1 Name of the organization 6 2021 IBM Annual Report International Business Machines Corporation

102-2 Activities, brands, products, 
and services

IBM Products

102-3 Location of headquarters 141 2021 IBM Annual Report Armonk, New York

102-4 Location of operations 2021 IBM 10-K Exhibit 21

102-5 Ownership and legal form IBM Certificate of Incorporation 
Exhibit 3.1

102-6 Markets served 2021 IBM 10-K

102-7 Scale of the organization 8, 13, 15, 27, 64, 
139

2021 IBM Annual Report

102-8 Information on employees 
and other workers

AR: 15 
ESG: 23-28

2021 IBM Annual Report 
 
2021 IBM ESG Report

102-9 Supply chain 34-37 2021 IBM ESG Report

102-10 Significant changes to the 
organization and its supply chain

IBM SEC Filings

2 2021 IBM GRI Index

https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.ibm.com/products?lnk=hpmps_buall
https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.sec.gov/Archives/edgar/data/51143/000155837022001584/ibm-20211231xex21.htm
https://www.sec.gov/Archives/edgar/data/51143/000155837022001584/ibm-20211231xex3d1.htm
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.sec.gov/edgar/browse/?CIK=51143&owner=exclude


GRI 102: General Disclosures 2016 

Disclosure Page number Location Description

102-11 Precautionary principle or 
approach

IBM Global Environmental Management 
System 
 
IBM Pollution Prevention 
 
IBM Product stewardship 
 
IBM Materials use

IBM manages its operations to minimize our potential 
impact on the environment. Chemicals needed for 
research, development, manufacturing processes and 
services are selected and managed, from purchase 
through storage, use and disposal to avoid release to 
and contamination of the environment. IBM executes 
chemical review processes that facilitate the selection 
of chemicals with more preferable environmental and 
workplace safety properties. IBM proactively prohibits 
or restricts use of less preferable chemicals.  Buildings, 
processes and activities are monitored and optimized to 
minimize their use of water and energy. IBM products 
are designed to be energy efficient  so that they can be 
reused, recycled or disposed of properly at the end of 
their useful lives. Waste materials resulting from our 
operations are reused and recycled where possible.

102-12 External initiatives 2021 IBM ESG Report  
 
IBM Volunteers 
 
IBM Voluntary Environmental Initiatives 

IBM Volunteers have a rich history of volunteering. The 
company’s culture of giving continues to attract and 
inspire employees dedicated to improving the lives of 
others. As IBM reinvents itself in the era of AI and 
cloud, we continue to broaden the ways we use 
technology to drive social impact. For volunteering, that 
means cross-enterprise coordination of campaigns, 
individual service, and opportunities for donating 
money. Please see our IBM Volunteers site for more 
information.  
 
Additionally, IBM supports a number of voluntary 
environmental initiatives. IBM proactively engages and 
collaborates with stakeholders from a cross-section of 
nongovernmental organizations (NGOs), government 
agencies, businesses, industry associations, investors, 
academia, communities and employees. Examples of 
IBM's membership or involvement in voluntary 
partnerships and initiatives can be found on our IBM 
Voluntary Environmental Initiatives site. 

102-13 Membership of associations 2021 IBM ESG Report 
 
IBM Voluntary Environmental Initiatives 
 
IBM Government and Regulatory Affairs

102-14 Statement from senior 
decision-maker

4-5 2021 IBM ESG Report

102-16 Values, principles, 
standards, and norms of behavior

ESG: 15 2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

3 2021 IBM GRI Index

https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/ibm/environment/products/materials.shtml
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.org/initiatives/ibm-volunteers
https://www.ibm.com/ibm/environment/initiatives/
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
 https://www.ibm.com/ibm/environment/initiatives/
https://www.ibm.com/policy/philosophy-and-governance-new/
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf


GRI 102: General Disclosures 2016 

Disclosure Page number Location Description

102-18 Governance structure ESG: 9-10 
 
Proxy: 19-22

IBM Board Corporate Governance 
Guidelines 
 
2021 IBM ESG Report 
 
2022 IBM Proxy Statement  

102-40 List of stakeholder groups 2021 IBM ESG Report Our definition of corporate responsibility includes 
environmental responsibility, as well as social concerns 
for our workforce, clients, business partners, and the 
communities where we operate.

102-41 Collective bargaining 
agreements

IBM Global Employment Standards IBM is present in more than 175 countries. In many of 
them, our workforce is represented by unions and 
collective bargaining agreements (CBA) are in place. 
However, the level of the CBA (enterprise, sector, 
cross-sector or a combination) may differ from country 
to country, ranging from a small percentage of our 
employees being covered by a CBA in some locations, to  
100% coverage in others. 
 
In conformance with local laws, IBM will respect the 
legal rights of all its employees to form and join worker 
organizations of their own choosing, including labor 
organizations or trade unions, or to refrain from forming 
and joining such organizations, for purposes of 
bargaining collectively and to engage in peaceful 
assembly. IBM complies with applicable local laws 
worldwide regarding employee and third-party 
involvement and will not discriminate based on an 
employee's decision to join or not join a labor 
organization. IBM respects the rights of employees to 
organize and makes managers at all levels aware of 
those rights. Employees and/or their representatives 
shall be able to openly communicate and share ideas 
and concerns with management regarding working 
conditions and management practices without fear of 
discrimination, reprisal, intimidation, or harassment. 

102-42 Identifying and selecting 
stakeholders

8 2021 IBM ESG Report We collaborate and engage with communities, clients, 
governments, shareholders, employees, and the social 
sector on environmental, social and governance (ESG) 
issues, responsible stewardship, and social impact. In 
2021, we engaged Business for Social Responsibility 
(BSR)—a nonprofit consultancy dedicated to 
sustainability—to provide input on our ESG priorities and 
to inform our ongoing ESG reporting strategy. In 
selecting content for inclusion, we were inspired by 
frameworks and initiatives such as the Global Reporting 
Initiative (GRI) Standards, the Sustainability Accounting 
Standards Board, the Task Force on Climate-Related 
Financial Disclosures (TCFD), the Stakeholder 
Capitalism Metrics, and the United Nations Sustainable 
Development Goals.

4 2021 IBM GRI Index

https://www.ibm.com/investor/att/pdf/IBM-Board-Corporate-Governance-Guidelines.pdf
https://www.ibm.com/investor/att/pdf/IBM-Board-Corporate-Governance-Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Proxy_2022.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf


GRI 102: General Disclosures 2016 

Disclosure Page number Location Description

102-43 Approach to stakeholder 
engagement

39-40 2021 IBM ESG Report We collaborate and engage with communities, clients, 
governments, shareholders, employees, and the social 
sector on environmental, social and governance (ESG) 
issues, responsible stewardship, and social impact. 
When engaging with stakeholders, we use the same 
techniques as we do in our business: user centricity, 
cocreation and agility delivered in leading-edge digital 
platforms. By applying these techniques with our IBM 
Enterprise Design Thinking™ Framework, we are able to 
work effectively with others to help deliver innovation 
that matters by enabling social impact at scale. We 
regularly review our approach to corporate 
responsibility. This helps us to identify and prioritize 
issues relevant to our business and our stakeholders. 

102-44 Key topics and concerns 
raised

8 2021 IBM ESG Report In 2021, we engaged Business for Social Responsibility 
(BSR)— a nonprofit consultancy dedicated to 
sustainability—to provide input on our ESG priorities and 
to inform our ongoing 2021 ESG Reporting strategy. 
However, we do not share our impact assessment 
publicly.

102-45 Entities included in the 
consolidated financial statements

2021 IBM 10-K Exhibit 21 See IBM's Form 10-K, Exhibit 21 for listing of IBM's 
disclosed subsidiaries

102-46 Defining report content and 
topic boundaries

8 2021 IBM ESG Report In 2021, we engaged Business for Social Responsibility 
(BSR)—a nonprofit consultancy dedicated to 
sustainability—to provide input on our ESG priorities and 
to inform our ongoing 2021 ESG Reporting strategy. In 
selecting content for inclusion, we were inspired by 
frameworks and initiatives such as the Global Reporting 
Initiative (GRI) Standards, the Sustainability Accounting 
Standards Board, the Task Force on Climate-Related 
Financial Disclosures (TCFD), the Stakeholder 
Capitalism Metrics, and the United Nations Sustainable 
Development Goals.

102-47 List of material topics 8 2021 IBM ESG Report In 2021, we engaged Business for Social Responsibility 
(BSR)— a nonprofit consultancy dedicated to 
sustainability—to provide input on our ESG priorities and 
to inform our ongoing ESG reporting strategy. However, 
we do not share our impact assessment publicly.

102-48 Restatements of information 2 2021 IBM ESG Report Addendum: 
Energy and Climate Change

During 2021, IBM updated its GHG emissions reduction 
goal and changed its base year from 2005 to 2010 to 
better align our reporting with the work of the UN 
Intergovernmental Panel on Climate Change (IPCC). 
These changes increased the ambition of our goal. Our 
2021 ESG Report Addendum provides energy 
consumption and GHG emissions results covering 2017 
through 2021 as well as performance against our 
current energy and climate goals. 

5 2021 IBM GRI Index

https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.sec.gov/Archives/edgar/data/51143/000155837022001584/ibm-20211231xex21.htm
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf


GRI 102: General Disclosures 2016 

Disclosure Page number Location Description

102-49 Changes in reporting 8 2021 IBM ESG Report With the separation of Kyndryl on November 3, 2021, 
for comparability purposes, the qualitative and 
quantitative data included is not consistent with the 
presentation in the 2020 and earlier reports, which 
included Kyndryl data. 

102-50 Reporting period 8 2021 IBM ESG Report This report covers our progress and performance in 
2021 and some notable activities during the first 
quarter of 2022. 

102-51 Date of most recent report 2020 IBM GRI Report 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change

IBM produced a report utilizing the GRI for the first time 
in 2007. The most recent report was submitted in 2021, 
for the 2020 reporting period.  
 
IBM’s annual ESG Report is published during the second 
quarter of the subsequent calendar year. The 2021 ESG 
Report and Addendum cover our performance in 2021 
and some notable activities during the first half of 2022. 
In selecting content for inclusion in this report, we were 
inspired by frameworks and initiatives such as the 
Global Reporting Initiative Standards, the Sustainability 
Accounting Standards Board, the Task Force on 
Climate-Related Financial Disclosures, the Stakeholder 
Capitalism Metrics, and the United Nations Sustainable 
Development Goals.

102-52 Reporting cycle IBM reports to GRI annually for the prior full calendar/
fiscal year. IBM has reported the information cited in 
this GRI content index for the period 1/1/2021 
- 12/31/2021.

102-53 Contact point for questions 
regarding the report

Suzanne Klatt, Director ESG Program and Strategy

102-54 Claims of reporting in 
accordance with the GRI Standards

This index references the Core GRI Standards 2016

102-55 GRI content index 2021 IBM GRI Index

6 2021 IBM GRI Index

https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM-2021_Global_Reporting_Initiative_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/impact/pdf/2021_GRI_Index.pdf


GRI 102: General Disclosures 2016 

Disclosure Page number Location Description

102-56 External assurance IBM Environmental auditing and 
verification

IBM did not employ an external agency or organization 
to audit its 2021 ESG Report.   
 
IBM's energy use and greenhouse gas (GHG) emissions 
inventories are audited by a third-party in two ways: 
 
 1.  An independent certification body for ISO standards, 
including the ISO 14001 standard, assessor of GHG 
emissions inventories, performed an audit of IBM's 
corporate GHG emissions inventory and disclosure 
process for the 2021 reporting year. For more 
information, see the Greenhouse Gas Independent 
Limited Assurance Statement. 
 
2.  As an integral part of IBM's global environmental 
management system, an external registrar also audits 
IBM's energy management program and the enterprise-
wide database for recording and managing energy 
information (e.g., consumption, conservation, 
renewable energy purchases) against the ISO 50001 
standard on energy management systems. The results 
of this audit are reviewed during the corporate GHG 
emissions inventory audit discussed above, and the 
results are reflected in the limited assurance document 
issued by the external registrar.

7 2021 IBM GRI Index

https://www.ibm.com/ibm/environment/annual/verification.shtml
https://www.ibm.com/ibm/environment/annual/verification.shtml


GRI 103: Management Approach 2016

Disclosure Page number Location Description

103-1 Explanation of the material 
topic and its Boundary

8 2021 IBM ESG Report In 2021, we engaged Business for Social Responsibility 
(BSR)— a nonprofit consultancy dedicated to 
sustainability—to provide input on our ESG priorities and 
to inform our ongoing strategy. However, we do not 
share our impact assessment publicly.

103-2 The management approach 
and its components

ESG: 7-10 2021 IBM ESG Report 
 
IBM Reports and Policies 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change

 

103-3 Evaluation of the management 
approach

9 2021 IBM ESG Report

GRI 201: Economic Performance 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Economic Performance

2021 IBM 10-K

201-1 Direct economic value 
generated and distributed

AR: 8, 62-65 
ESG: 32

2021 IBM Annual Report 
 
2021 IBM ESG Report

201-2 Financial implications and 
other risks and opportunities due to 
climate change

ESG: 15 2021 IBM ESG Report 
 
2022 IBM Proxy Statement  
 
IBM CDP Disclosures 
 
2021 IBM 10-K

201-3 Defined benefit plan 
obligations and other retirement 
plans

124-128 2021 IBM Annual Report 

201-4 Financial assistance received 
from government

2021 IBM 10-K IBM does not disclose this information unless deemed 
financially or otherwise material under US accounting 
and securities laws, rules and regulations. As a publicly 
traded company, IBM discloses matters and other 
transactions deemed reportable under the U.S. GAAP 
and U.S. Securities and Exchange Commission 
regulations, in IBM’s Forms 2021 10-K, 10-Q, 8-K or 
other required filings with U.S. Securities and Exchange 
Commission.

8 2021 IBM GRI Index

https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Proxy_2022.pdf
https://www.ibm.com/ibm/environment/annual/disclosure.shtml
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/annualreport/assets/downloads/IBM_Annual_Report_2021.pdf
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm


GRI 202: Market Presence 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Market Presence

IBM Global Employment Standards

202-1 Ratios of standard entry level 
wage by gender compared to local 
minimum wage

IBM Global Employment Standards IBM does not disclose its entry level wages. Our entry 
level salaries are based on frequent wages reviews 
performed with the support of external experts which 
leverage from a large number of companies in each 
market, including our peers and competitors within the 
IT industry. 
 
IBM closely monitors wages movements in each 
market, to make sure it remains an attractive employer 
for suitable candidates while also retaining talent in a 
highly competitive labor market. 
 
In all locations, we comply with applicable minimum 
wage legislation and offer competitive salaries. In line 
with our Global Employment Standards, IBM will not 
discriminate in, amongst others, compensation of 
employees and employment practices on grounds of, 
amongst others, gender, gender identity and expression. 
IBM will, at a minimum, comply with all applicable wage 
and hour laws and regulations, including those relating 
to minimum wages, overtime hours, piece rates, non 
exempt or exemption classification and other elements 
of compensation, and provide legally mandated 
benefits. The pay which employees receive will be 
reflected in a timely and understandable manner via a 
pay statement or similar documentation that includes 
sufficient information to verify accurate compensation 
for work performed, including overtime compensation 
and its calculation if appropriate. All use of temporary, 
dispatch and outsourced labor will be within the limits 
of the local law.

202-2 Proportion of senior 
management hired from the local 
community

IBM Global Employment Standards

9 2021 IBM GRI Index

https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies


GRI 203: Indirect Economic Impacts 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Indirect Economic 
Impacts

31-33 2021 IBM ESG Report

203-1 Infrastructure investments 
and services supported

31-33, 44 2021 IBM ESG Report

203-2 Significant indirect economic 
impacts

31-33, 37, 44 2021 IBM ESG Report

GRI 204: Procurement Practices 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Procurement Practices

ESG: 34-37 2021 IBM ESG Report 
 
IBM Supply Chain Responsibility 
 
IBM Supplier Diversity

204-1 Proportion of spending on 
local suppliers

ESG: 34-37 2021 IBM ESG Report 
 
IBM Supplier Diversity

IBM has a global supplier base attenuated to the needs 
of its product and services offerings. Included in this is 
a well-recognized supplier diversity component. IBM 
does not set targets for local supplier sourcing, 
however, many of our needs are fulfilled at a local / 
regional level depending on optimized sourcing based 
on IBM and customer needs.

10 2021 IBM GRI Index

https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/procurement/supplierDiversity
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/supplierDiversity


GRI 205: Anti-corruption 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Anti-corruption

ESG: 15 
BCG: 32

2021 IBM ESG Report 
 
IBM Business Conduct & Ethics Policy 
 
IBM Business Conduct Guidelines 

The Business Conduct Guidelines specify IBM's 
standards of business ethics, basic values and 
principles. The Guidelines provide guidance for 
resolving a variety of legal and ethical questions for 
employees of IBM, including its subsidiaries and 
affiliates. They also cover issues and responsibilities 
related to IBM's Government Owned Entity clients. 
 
IBM complies with the United States Foreign Corrupt 
Practices Act of 1977 (FCPA or the Act) as well as other 
anti-bribery laws in all countries/regions in which we 
operate businesses.

205-1 Operations assessed for risks 
related to corruption

14 2021 IBM ESG Report IBM has robust processes for analyzing and reviewing 
risks related to corruption in all of its business units on 
an ongoing basis, including formal audits as well as 
proactive audits at the business unit level. We have put 
in place a consistent, systemic and integrated approach 
to Enterprise Risk Management (ERM) designed to 
identify, mitigate and manage significant risks 
throughout the company. The ERM function looks across 
organizational silos and develops a holistic view of risks 
at an enterprise level. It brings an outside-in 
perspective and performs a cumulative assessment of 
enterprise risks across the entire organization. Finally, 
the program assesses the interdependencies between 
risks, and collaborates with risk owners to optimize 
actions across entities.

205-2 Communication and training 
about anti-corruption policies and 
procedures

ESG: 15 
BCG: 32

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

205-3 Confirmed incidents of 
corruption and actions taken

2021 IBM 10-K As a company with a substantial employee population 
and with clients in more than 175 countries, IBM is 
involved, either as plaintiff or defendant, in a variety of 
ongoing claims, demands, suits, investigations, and 
proceedings that arise from time to time in the ordinary 
course of its business.  As a publicly traded company, 
IBM discloses pending, material legal matters deemed 
reportable under the U.S. GAAP and U.S. Securities and 
Exchange Commission regulationsapplicable 
regulations, in IBM’s Forms 2021 10-K, 10-Q, 8-K or 
other required filings with U.S. Securities and Exchange 
Commission SEC filings.
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm


GRI 206: Anti-competitive Behavior 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Anti-competitive Behavior

ESG: 15 
BCG: 28-30

2021 IBM ESG Report 
 
IBM Business Conduct & Ethics Policy 
 
IBM Business Conduct Guidelines

206-1 Legal actions for anti-
competitive behavior, anti-trust, and 
monopoly practices

2021 IBM 10-K As a company with a substantial employee population 
and with clients in more than 175 countries, IBM is 
involved, either as plaintiff or defendant, in a variety of 
ongoing claims, demands, suits, investigations, and 
proceedings that arise from time to time in the ordinary 
course of its business.  As a publicly traded company, 
IBM discloses pending, material legal matters deemed 
reportable under the U.S. GAAP and U.S. Securities and 
Exchange Commission regulations in IBM’s Forms 2021 
10-K, 10-Q, 8-K or other required filings with U.S. 
Securities and Exchange Commission.

GRI 207: Tax 2019

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Tax

IBM Tax Governance Policy

207-1 Approach to tax IBM Tax Governance Policy

207-2 Tax governance, control, and 
risk management

ESG: 14-15 
BCG: 39

IBM Tax Governance Policy 
 
2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

207-3 Stakeholder engagement and 
management of concerns related to 
tax

IBM Tax Governance Policy

207-4 Country-by-country reporting 96-97 2021 IBM Annual Report 

12 2021 IBM GRI Index

https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/investor/att/pdf/IBM_Tax_Governance_Policy.pdf
https://www.ibm.com/investor/att/pdf/IBM_Tax_Governance_Policy.pdf
https://www.ibm.com/investor/att/pdf/IBM_Tax_Governance_Policy.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
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Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Materials

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
IBM Materials Use 
 
IBM Protective Product Packaging 
 
IBM Pollution Prevention 
 
2021 IBM ESG Report 

IBM manages its operations to minimize their potential 
impact on the environment. Chemicals needed for 
research, development, manufacturing processes and 
services are selected and managed, from purchase 
through storage, use and disposal to avoid release to 
and contamination of the environment. IBM executes 
chemical review processes that facilitate the selection 
of chemicals with more preferable environmental and 
workplace safety properties. IBM proactively prohibits 
or restricts the use of less preferable chemicals. 
Buildings, processes and activities are monitored and 
optimized to minimize their use of water and energy. 
IBM products are designed to be energy efficient and so 
that they can be reused, recycled or disposed of 
properly at the end of their useful lives. Waste materials 
resulting from our operations are reused and recycled 
where possible.

301-1 IBM IBM Materials used by 
weight or volume

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
IBM Materials Use 
 
IBM Protective Product Packaging 
 
IBM Pollution Prevention 
 
2021 IBM ESG Report

IBM's business does not procure large amounts of 
materials for use in products or operations, and we do 
not report weights or volumes of material used across 
IBM. 
 
Raw materials used in packaging for our hardware 
products represent one application where we use 
materials. For this application, we focus on the following 
metrics - reuse, reduction due to improved design, use 
of more environmentally preferable materials, and 
incorporation of recycled contents.  
 
Other "materials" use comes in the forms of 
components and parts incorporated into IBM’s 
hardware products. Metrics we focus on include 
sourcing of certain critical materials, reuse, recycling 
and disposition of products at end of life. 
 
We also use some chemicals in research, development, 
manufacturing applications and facilities maintenance 
activities. Metrics we focus on are selection of more 
environmentally preferable chemicals, safe and 
environmental sound handling, and responsible 
disposal. 

301-2 Recycled input IBM Materials 
used

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
IBM Protective Product Packaging 
 
2021 IBM ESG Report

Materials use is not a significant environmental aspect 
of IBM's business, and we do not report the total 
weights or volumes of recycled materials that are used 
to produce and package the organization’s primary 
products and services.  
 
Raw materials that are directly procured by IBM for use 
in products include metals used in systems enclosures 
and plastics used for structural parts internal to 
products as well as for decorative accents on 
enclosures. Most of our products based on weight 
consist of metals which contain significant amounts of 
recycled content and are readily recycled at end-of-life.
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GRI 301: Materials 2016

Disclosure Page number Location Description

301-3 Reclaimed products and their 
packaging materials

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
IBM Protective Product Packaging 
 
IBM Product Recycling Programs 
 
2021 IBM ESG Report

As part of its product end-of-life management (PELM) 
activities, IBM began offering product takeback 
programs for clients in Europe in 1989 and has 
extended and enhanced these activities over the years.  
 
When assets cannot be directly reused, they are 
remanufactured or refurbished using rigorous processes 
and original manufacturing standards.  Parts are 
harvested for reutilization, as well as sold externally. 
These practices extend the life of IT equipment and 
reduce the need to manufacture new products. After all 
reuse and remarketing opportunities are exhausted, 
remaining components are sent for materials recovery 
and recycling. 
 
In 2021, IBM processed more than 18,000 metric tons 
(MT) of end-of-life products and product waste, with 
97.7% (by weight) reused, resold, or sent for recycling, 
2.0% sent to waste-to- energy for final disposition, and 
0.3% sent to landfills or for incineration.  Processed 
end-of-life products and product waste includes 
equipment returned from clients as well equipment 
used internally within IBM, and includes both IBM logo 
products as well as third-party products.   
 
IBM does not report on the percentage of its hardware 
products that are returned to IBM for recycling. 
Enterprise IT equipment, such as that manufactured 
and sold by IBM, is readily reused and recycled by 
third-party recyclers, and while IBM offers such 
services to its clients, many prefer to use their own 
suppliers for recycling of their IT equipment.
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GRI 302: Energy 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Energy

IBM Global Environmental Management 
System 
 
IBM Energy and Climate 
 
IBM Energy Conservation 
 
IBM Renewable Electricity Consumption 
and Reporting 
 
IBM Product Stewardship 
 
IBM Product Energy Efficiency 
 
IBM Energy Efficient Products, Services 
and Solutions 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM CDP Disclosures 

 

302-1 Energy consumption within 
the organization

Addendum: 2-3 2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Renewable Electricity Consumption 
and Reporting 
 
IBM CDP Disclosures 

 

302-2 Energy consumption outside 
of the organization

IBM Position on Scope 3 GHG Emissions

GHG Emissions Inventory

IBM collects information and reports our electricity 
consumption in third party managed data centers (i.e., 
co-location data centers). IBM does not collect and 
report energy consumption information from other 
suppliers and third-parties.  

302-3 Energy intensity Addendum: 2-3 2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Renewable Electricity Consumption 
and Reporting 
 
IBM CDP Disclosures 

IBM does not report an energy intensity metric for our 
operations.  Due to the wide range of services and 
activities associated with IBM operations, we do not 
believe such an intensity metric is useful. 

302-4 Reduction of energy 
consumption

Addendum: 2-3 2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM CDP Disclosures 
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GRI 302: Energy 2016

Disclosure Page number Location Description

302-5 Reductions in energy 
requirements of products and 
services

ESG: 48 IBM Product Stewardship 
 
IBM Product Energy Efficiency 
 
IBM Energy Efficient Products, Services 
and Solutions 
 
2021 IBM ESG Report

IBM provides estimated energy reductions for 
successive generation server products, but does not 
attempt to estimate the total energy use of all products 
sold.  The inherent assumptions for such an estimate 
lack credibility. 

GRI 303: Water and Effluents 2018

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Water and Effluents

ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 

 

303-1 Interactions with water as a 
shared resource

ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 

IBM's operations are not generally water 
intensive.  IBM's use of water is primarily associated 
with cooling and humidity control of buildings, domestic 
consumption at the workplace, building fire protection 
systems and landscape irrigation.

303-2 Management of water 
discharge-related impacts

ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 

Water discharges are managed at a location level and 
discharge information is reported to regulatory agencies 
where required. Internally, IBM also tracks and 
manages total water discharges from IBM locations 
worldwide that have site regulatory wastewater 
discharge permits. IBM measures and manages 
wastewater discharges at applicable IBM locations for 
maintaining operational conditions and compliance with 
discharge permits. IBM’s global environmental 
management system establishes treatment 
requirements applicable to IBM locations where they 
discharge directly to receiving waters. IBM locations 
with industrial or sanitary wastewater treatment plants 
on site that are processing industrial or sanitary 
wastewater must adhere to these IBM corporate 
requirements wherever they may be located.
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GRI 303: Water and Effluents 2018

Disclosure Page number Location Description

303-3 Water withdrawal ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 
 

IBM’s water conservation goal is to achieve year-to-year 
reductions in water withdrawals at larger IBM locations 
and data centers in water-stressed regions. Water 
metrics and conservation initiatives are disclosed in our 
2021 ESG Report.

303-4 Water discharge ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 

Water discharges are managed at a location level and 
discharge information is reported to regulatory agencies 
where required. Internally, IBM also internally tracks, 
reports and manages total water discharges from IBM 
locations worldwide that have site regulatory 
wastewater discharge permits. IBM measures and 
manages wastewater discharges at applicable IBM 
locations for maintaining operational conditions and 
compliance with discharge permits. IBM’s global 
environmental management system establishes 
treatment requirements applicable to IBM locations 
where they discharge directly to receiving waters. IBM 
locations with industrial or sanitary wastewater 
treatment plants on site that are processing industrial 
or sanitary wastewater must adhere to these IBM 
corporate requirements wherever they may be located.

303-5 Water consumption ESG: 44 IBM Global Environmental Management 
System 
 
IBM Water and Materials Conservation 
 
2021 IBM ESG Report 
 
IBM CDP Disclosures 
 
 

IBM's business does not place a significant demand on 
water, and we do not report on total water 
consumption.  IBM has a water conservation goal to 
achieve year-to-year reductions in water withdrawals at 
larger IBM locations and data centers in water-stressed 
regions. This goal prioritizes our efforts on water use 
with the greatest potential environmental impact. Water 
metrics and conservation initiatives are disclosed in our 
2021 ESG Report.   
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GRI 304: Biodiversity 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Biodiversity

ESG: 44-45 IBM Global Environmental Management 
System 
 
2021 IBM ESG Report

IBM's operational activities, products and services do 
not have a significant impact on biodiversity.  However, 
IBM has been a member of the Wildlife Habitat Council 
(WHC) for over 30 years and four IBM sites have 
maintained WHC Conservation Certifications for over 17 
years.  In addition, IBM has a goal to create 50 
pollinator gardens by 2023 to help protect diversity.

304-1 Operational sites owned, 
leased, managed in, or adjacent to, 
protected areas and areas of high 
biodiversity value outside protected 
areas

ESG: 44-45 IBM Global Environmental Management 
System 
 
2021 IBM ESG Report 

IBM's operational activities do not have a significant 
impact on biodiversity, and we do not collect and report 
information on this metric.  However, IBM has been a 
member of the Wildlife Habitat Council (WHC) for over 
30 years and four IBM sites have maintained WHC 
Conservation Certifications for over 17 years.  In 
addition, IBM has a goal to create 50 pollinator gardens 
by 2023 to help protect diversity. 

304-2 Significant impacts of 
activities, products and services on 
biodiversity

ESG: 44-45 IBM Global Environmental Management 
System 
 
2021 IBM ESG Report

IBM's operational activities, products and services do 
not have a significant impact on biodiversity, and we do 
not collect and report information on this metric. 
However, IBM has been a member of the Wildlife 
Habitat Council (WHC) for over 30 years and four IBM 
sites have maintained WHC Conservation Certifications 
for over 17 years.  In addition, IBM has a goal to create 
50 pollinator gardens by 2023 to help protect diversity. 

304-3 Habitats protected or restored ESG: 44-45 IBM Global Environmental Management 
System 
 
2021 IBM ESG Report 

IBM's operational activities, products and services do 
not have a significant impact on biodiversity, and we do 
not collect and report information on this metric. 
However, IBM has been a member of the Wildlife 
Habitat Council (WHC) for over 30 years and four IBM 
sites have maintained WHC Conservation Certifications 
for over 17 years.  In addition, IBM has a goal to create 
50 pollinator gardens by 2023 to help protect diversity. 

304-4 IUCN Red List species and 
national conservation list species 
with habitats in areas affected by 
operations

ESG: 44-45 IBM Global Environmental Management 
System 
 
2021 IBM ESG Report

IBM's operational activities, products and services do 
not have a significant impact on biodiversity, and we do 
not collect and report information on this metric. 
However, IBM has been a member of the Wildlife 
Habitat Council (WHC) for over 30 years and four IBM 
sites have maintained WHC Conservation Certifications 
for over 17 years. In addition, IBM has a goal to create 
50 pollinator gardens by 2023 to help protect diversity. 
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GRI 305: Emissions 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Emissions

ESG: 42-43 
Addendum: 4-5

IBM Global Environmental Management 
System 
 
IBM Energy and Climate Policy 
 
IBM GHG Emissions Inventory  
 
IBM GHG Emissions Reductions 
 
IBM Position on Scope 3 GHG Emissions 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 
 

 

305-1 Direct (Scope 1) GHG 
emissions

ESG: 42-43 
Addendum: 4-5

IBM GHG Emissions Inventory 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 

305-2 Energy indirect (Scope 2) GHG 
emissions

ESG: 42-43 
Addendum: 4-5

IBM GHG Emissions Inventory 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 

305-3 Other indirect (Scope 3) GHG 
emissions

ESG: 42-43 
Addendum: 4-5

IBM GHG Emissions Inventory 
 
IBM Position on Scope 3 GHG Emissions 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 
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GRI 305: Emissions 2016

Disclosure Page number Location Description

305-4 GHG emissions intensity ESG: 42-43 
Addendum: 4-5

IBM GHG Emissions Inventory 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 
 
2021 IBM Annual Report 

Due to the wide range of services and activities 
associated with IBM operations, there is not a GHG 
emissions intensity metric that is applicable across all 
of our operations.  However, an intensity metric for 
overall IBM operations can be derived from dividing our 
reported Scopes 1, 2, and 3 emissions by IBM's 
revenue.  For 2021, this metric equates to 9.65 grams 
CO2e per $ revenue.  Reported GHG emissions included 
in this metric include Scope 1, Scope 2, and Scope 3 
emissions associated with electricity consumption at 
third-party co-location data centers.  Our reported 2021 
GHG emissions included those associated with 10 
months of operations of our former managed 
infrastructure services business.  For the calculation 
referenced above, IBM’s 2021 revenue was adjusted 
from the reported value in IBM's 2021 Annual Report to 
add revenue associated with the discontinued managed 
infrastructure business which was reported in IBM's 
annual report as revenue from discontinued operations.  

305-5 Reduction of GHG emissions ESG: 42-43 
Addendum: 4-5

IBM GHG Emissions Reductions 
 
2021 IBM ESG Report 
 
2021 IBM ESG Report Addendum: 
Energy and Climate Change 
 
IBM Environmental Auditing and 
Verification 
 
IBM CDP Disclosures 

 

305-6 Emissions of ozone-depleting 
substances (ODS)

IBM Materials Use Ozone Depleting Substances (ODS) have been 
prohibited from use at IBM for hardware development 
and manufacturing processes and products for decades 
as follows: 
1990 - Prohibited as expansion agents used in 
packaging; 
1993 - Class I ozone depleting chemicals eliminated 
from use in development and manufacturing processes, 
and prohibited from use in products; 
1995 - Class II ozone depleting chemicals eliminated 
from use in development and manufacturing processes, 
and prohibited from use in products.
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https://www.ibm.com/impact/pdf/IBM_2021_ESG_Report_Addendum.pdf
https://www.ibm.com/ibm/environment/annual/verification.shtml
https://www.ibm.com/ibm/environment/annual/verification.shtml
https://www.ibm.com/ibm/environment/annual/disclosure.shtml
https://www.ibm.com/ibm/environment/products/materials.shtml


GRI 305: Emissions 2016

Disclosure Page number Location Description

305-7 Nitrogen oxides (NOx), sulfur 
oxides (SOx), and other significant air 
emissions

IBM Pollution Prevention Air emissions associated with IBM’s operations remain 
relatively small, primarily associated with combustion of 
natural gas for space heating and diesel fuel for 
generating emergency power when needed. In addition, 
there is a limited amount of fugitive emissions of 
chemicals coming from research and development 
processes. As part of our global environmental 
management system, IBM sets and implements 
requirements such as limiting fuel sulfur content and 
use of high efficiency boilers to minimize our air 
emissions.   
 
IBM’s point source air emissions during 2021 were 
estimated to be: 
• 76.7 metric tons of Nitrogen oxides (NOx)  
• 30 metric tons of Carbon monoxide 
• 11.1 metric tons of Volatile organic compounds 
• 7.4 metric tons of Particulate matter (PM) 
• 1.4 metric tons of Sulphur oxides (SOx)  
• 172 kilograms of SF6 associated with our research 
activities  
 
Note: These figures do not include emissions of 
refrigerants and greenhouse gas emissions which are 
reported separately.

GRI 306: Waste 2020

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Waste

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Pollution Prevention 
 
IBM Product Stewardship 
 
IBM Product Recycling Programs 
 
IBM Battery Recycling and Disposal 
 
2021 IBM ESG Report

 

306-1 Waste generation and 
significant waste-related impacts

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Pollution Prevention 
 
IBM Product Stewardship 
 
IBM Product Recycling Programs 
 
IBM Battery Recycling and Disposal 
 
2021 IBM ESG Report
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https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/ibm/environment/products/recycling.shtml
https://www.ibm.com/ibm/environment/products/battery.shtml?mhsrc=ibmsearch_a&mhq=battery
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/ibm/environment/products/recycling.shtml
https://www.ibm.com/ibm/environment/products/battery.shtml?mhsrc=ibmsearch_a&mhq=battery
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf


GRI 306: Waste 2020

Disclosure Page number Location Description

306-2 Management of significant 
waste-related impacts

ESG: 45-46 IBM Global Environmental Management 
System 
 
IBM Pollution Prevention 
 
IBM Product Stewardship 
 
IBM Product Recycling Programs 
 
IBM Battery Recycling and Disposal 
 
2021 IBM ESG Report

 

306-3 Waste generated ESG: 45-46 2021 IBM ESG Report  

306-4 Waste diverted from disposal ESG: 45-46 2021 IBM ESG Report  

306-5 Waste directed to disposal ESG: 45-46 2021 IBM ESG Report  

GRI 307: Environmental Compliance 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Environmental 
Compliance

ESG: 39 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
2021 IBM ESG Report

Compliance with applicable environmental laws and 
regulations and IBM environmental requirements is a 
core element of IBM's global environmental 
management system. IBM maintains an environmental 
incident prevention and reporting program  to reduce 
the number of environmental incidents and the severity 
of any environmental incidents that may occur. The goal 
is zero incidents. IBM sites around the world report 
environmental incidents and accidental releases to IBM 
management through the company’s Environmental 
Incident Reporting System (EIRS). IBM’s environmental 
incident reporting criteria are equal to or exceed 
applicable legal reporting requirements and every event 
meeting IBM’s reporting criteria must be reported 
through EIRS. 

307-1 Non-compliance with 
environmental laws and regulations

ESG: 39 IBM Global Environmental Management 
System 
 
IBM Product Stewardship 
 
2021 IBM ESG Report
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https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/pollution/
https://www.ibm.com/ibm/environment/products/
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf


GRI 308: Supplier Environmental Assessment 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Supplier Environmental 
Assessment

ESG: 34-37, 47 IBM Supply Chain Responsibility  
 
IBM Global Environmental Management 
System 
 
IBM Management System Requirements 
for Suppliers 
 
IBM Environmental Evaluations of 
Suppliers 
 
RBA Supplier Code of Conduct 
 
IBM Product Stewardship 
 
Baseline Environmental Requirements for  
Supplier Deliverables to IBM 
 
IBM Product Content Declaration for IBM 
Suppliers 
 
2021 IBM ESG Report

 

308-1 New suppliers that were 
screened using environmental 
criteria

ESG: 34-37 IBM Supply Chain Responsibility 
 
2021 IBM ESG Report

 

308-2 Negative environmental 
impacts in the supply chain and 
actions taken

ESG: 34-37 IBM Supply Chain Responsibility 
  
2021 IBM ESG Report

 

GRI 401: Employment 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Employment

ESG: 20-30, 34-37 IBM Global Employment Standards 
 
2021 IBM ESG Report 
 
IBM Supply Chain Responsibility

401-1 New employee hires and 
employee turnover

22, 27-28 2021 IBM ESG Report

401-2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

IBM Benefits

401-3 Parental leave IBM Benefits

23 2021 IBM GRI Index

https://www.ibm.com/procurement/responsibility
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/ems/
https://www.ibm.com/ibm/environment/supply/ms_requirement.shtml
https://www.ibm.com/ibm/environment/supply/ms_requirement.shtml
https://www.ibm.com/ibm/environment/supply/
https://www.ibm.com/ibm/environment/supply/
https://www.responsiblebusiness.org/code-of-conduct/
https://www.ibm.com/ibm/environment/products/
https://www.ibm.com/ibm/environment/products/especs.shtml
https://www.ibm.com/ibm/environment/products/especs.shtml
https://www.ibm.com/ibm/environment/products/ecpquest.shtml
https://www.ibm.com/ibm/environment/products/ecpquest.shtml
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/us-en/employment/benefits/
https://www.ibm.com/us-en/employment/benefits/


GRI 402: Labor/Management Relations 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Labor/Management 
Relations

IBM Global Employment Standards

402-1 Minimum notice periods 
regarding operational changes

IBM Global Employment Standards The length of the notice period and provisions for 
consultation and negotiation are dependent on the type 
of country in which the employees affected by the 
change reside, the needed change itself, and the 
correspondent legal requirements (including those 
contained in industry and/or economy-wide collective 
bargaining agreements). It is not uncommon for legal 
provisions to only indicate general guidelines or 
different notice periods for different types of changes/
measures. In all instances, IBM is committed to 
providing appropriate notice and to following the legal, 
industrial relations and consultation requirements, if 
any, within the countries implementing a change.

GRI 403: Occupational Health and Safety 2018

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Occupational Health and 
Safety

ESG: 30 
BCG: 12-13

IBM Well-being and Safety Policy 
 
2021 IBM ESG Report 
 
IBM Business Conduct Guidelines 
 
IBM ISO Management Certifications

Established in 1999 and underpinned by IBM’s policy 
and standards on health and safety, as well as 
compliance with country legal requirements, IBM’s 
Health and Safety Management System provides a 
framework to manage evolving health and safety risks. 
This system allows IBM to identify, assess, and address 
health and safety risks IBMers face in their day-to-day 
work activities, including emerging risks such as the 
current pandemic. IBM’s HSMS has obtained corporate 
certification to the ISO 45001:2018 occupational health 
and safety standard, covering IBM operations globally. 

403-1 Occupational health and 
safety management system

ESG: 30 
BCG: 12-13

IBM Well-being and Safety Policy 
 
2021 IBM ESG Report 
 
IBM Business Conduct Guidelines 
 
IBM ISO Management Certifications

403-2 Hazard identification, risk 
assessment, and incident 
investigation

ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines 
 
IBM ISO Management Certifications
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https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/support/pages/IBM-iso-management-system-certifications
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/support/pages/IBM-iso-management-system-certifications
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/support/pages/IBM-iso-management-system-certifications


GRI 403: Occupational Health and Safety 2018

Disclosure Page number Location Description

403-3 Occupational health services ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

403-4 Worker participation, 
consultation, and communication on 
occupational health and safety

ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

403-5 Worker training on 
occupational health and safety

ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

403-6 Promotion of worker health ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

403-7 Prevention and mitigation of 
occupational health and safety 
impacts directly linked by business 
relationships

ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

403-8 Workers covered by an 
occupational health and safety 
management system

ESG: 30 
BCG: 12-13

2021 IBM ESG Report 
 
IBM Business Conduct Guidelines 
 
IBM ISO Management Certifications

403-9 Work-related injuries ESG: 30 
BCG: 12-13

2021 IBM ESG Report

403-10 Work-related ill health 30 2021 IBM ESG Report

GRI 404: Training and Education 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Training and Education

29 2021 IBM ESG Report

404-1 Average hours of training per 
year per employee

29 2021 IBM ESG Report
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/support/pages/IBM-iso-management-system-certifications
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf


GRI 405: Diversity and Equal Opportunity 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Diversity and Equal 
Opportunity

ESG: 20-28 2021 IBM ESG Report 
 
IBM Workforce Diversity Policy 
 
IBM Be Equal

405-1 Diversity of governance bodies 
and employees

13, 27-28 2021 IBM ESG Report

405-2 Ratio of basic salary and 
remuneration of women to men

23 2021 IBM ESG Report

GRI 406: Non-discrimination 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Non-discrimination

ESG: 20-28 
BCG: 12

IBM Global Employment Standards 
 
2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

406-1 Incidents of discrimination 
and corrective actions taken

2021 IBM 10-K IBM considers this information to be proprietary and 
therefore, does not publicly disclose it. However, IBM 
has a global non-discrimination policy which states that 
we will not discriminate in hiring, promotion, 
compensation of employees and employment practices 
on grounds of race, color, religion, age, nationality, 
social or ethnic origin, sexual orientation, gender, 
gender identity or expression, marital status, pregnancy, 
political affiliation or disability. IBM works to create a 
work environment free of discrimination or harassment 
based on race, color, religion, gender, gender identity or 
expression, sexual orientation, national origin, disability 
or age.

GRI 404: Training and Education 2016

Disclosure Page number Location Description

404-2 Programs for upgrading 
employee skills and transition 
assistance programs

29 2021 IBM ESG Report 
 
IBM Learning and Development

404-3 Percentage of employees 
receiving regular performance and 
career development reviews

29 2021 IBM ESG Report 
 
IBM Learning and Development

All IBMers are eligible for, and should participate in, our 
reflections experience (which is now twice a year). 
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/be-equal/
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/employment/faq/#learning-and-development


GRI 407: Freedom of Association and Collective Bargaining 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Freedom of Association 
and Collective Bargaining

IBM Global Employment Standards

407-1 Operations and suppliers in 
which the right to freedom of 
association and collective bargaining 
may be at risk

IBM Global Employment Standards IBM will respect the legal rights of its employees to join 
or to refrain from joining worker organizations, including 
labor organizations or trade unions. IBM complies with 
legal requirements worldwide regarding employee and 
third-party involvement. IBM respects the rights of 
employees to organize, and makes managers at all 
levels aware of those rights. The company's long-
standing belief is that the interests of IBM and its 
employees are best served through a favorable, 
collaborative work environment with direct 
communication between employees and management. 
IBM endeavors to establish such favorable employment 
conditions, to promote positive relationships between 
employees and managers, to facilitate employee 
communications, and to support employee 
development. 
 
Additionally, IBM is a founding member of the 
Responsible Business Alliance (RBA), formerly the 
Electronic Industry Citizenship Coalition (EICC). The 
RBA Code of Conduct sets forth supplier conduct 
principles, including freedom of association:  
In conformance with local law, participants shall 
respect the right of all workers to form and join trade 
unions of their own choosing, to bargain collectively, 
and to engage in peaceful assembly as well as respect 
the right of workers to refrain from such activities. 
Workers and/or their representatives shall be able to 
openly communicate and share ideas and concerns with 
management regarding working conditions and 
management practices without fear of discrimination, 
reprisal, intimidation, or harassment.

GRI 408: Child Labor 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Child Labor

IBM Global Employment Standards

408-1 Operations and suppliers at 
significant risk for incidents of child 
labor

IBM Global Employment Standards IBM will not use child labor. The term "child" refers to 
any employed person under the age of 16, or under the 
age for completing compulsory education, or under the 
minimum age for employment in the country, whichever 
is greatest. We support the use of legitimate workplace 
apprenticeship, internship and other similar programs 
that comply with all laws and regulations applicable to 
such programs.
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https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies


GRI 409: Forced or Compulsory Labor 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Forced or Compulsory 
Labor

IBM Global Employment Standards

409-1 Operations and suppliers at 
significant risk for incidents of forced 
or compulsory labor

IBM Global Employment Standards IBM will not use forced or involuntary labor of any type 
(e.g., forced, bonded, indentured or involuntary prison 
labor); employment is voluntary.

GRI 410: Security Practices 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Security Practices

BCG: 8-9 IBM Business Conduct Guidelines

410-1 Security personnel trained in 
human rights policies or procedures

IBM Human Rights Principles

GRI 411: Rights of Indigenous Peoples 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Rights of Indigenous 
Peoples

ESG: 20-28 IBM Diverse Business Relationships 
Policy 
 
2021 IBM ESG Report 
 
IBM Be Equal

411-1 Incidents of violations 
involving rights of indigenous 
peoples

2021 IBM 10-K IBM has a strong culture of ethics and integrity, guided 
by a rigorous system of corporate governance that 
promotes transparency on a global basis and 
compliance with all applicable laws and regulations 
where we do business. Similar to what happens with 
other employers with the size of IBM, from time to time, 
claims from indigenous populations are made against 
the Company, however this is not frequent. IBM defends 
those claims to the fullest extent permitted by law. 
There might be some countries that would track 
indigenous - where such population groupss like that 
exist - but in many countries, IBM’s main focus is on 
minority groups vs.. non minority, fostering a diverse 
and inclusive work environment where employees can 
bring their whole self to work. but it is difficult to work 
on a global agreement. Additionally, IBM will not 
discriminate based on age, gender, religion, ethnic 
group or sexual orientation.
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https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/be-equal/
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm


GRI 412: Human Rights Assessment 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Human Rights 
Assessment

ESG: 9 IBM Human Rights Principles 
 
2021 IBM ESG Report

412-1 Operations that have been 
subject to human rights reviews or 
impact assessments

ESG: 9 IBM Human Rights Principles 
 
2021 IBM ESG Report

412-2 Employee training on human 
rights policies or procedures

ESG: 9 
BCG: 12

IBM Human Rights Principles 
 
2021 IBM ESG Report 
 
IBM Business Conduct Guidelines

412-3 Significant investment 
agreements and contracts that 
include human rights clauses or that 
underwent human rights screening 

ESG: 9, 34 IBM Human Rights Principles 
 
2021 IBM ESG Report

GRI 413: Local Communities 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Local Communities

31-33 2021 IBM ESG Report

413-1 Operations with local 
community engagement, impact 
assessments, and development 
programs

31-33 2021 IBM ESG Report

29 2021 IBM GRI Index

https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf


GRI 413: Local Communities 2016

Disclosure Page number Location Description

413-2 Operations with significant 
actual and potential negative 
impacts on local communities

2021 IBM 10-K Our corporate environmental affairs policy objectives 
range from workplace safety, pollution prevention and 
energy conservation to product design for the 
environment and the application of IBM’s expertise to 
help address some of the world’s most pressing 
environmental problems. In particular the IBM 
environmental policy requires: “Be an environmentally 
responsible neighbor in the communities where we 
operate, and act promptly and responsibly to correct 
incidents or conditions that endanger health, safety, or 
the environment. Report them to authorities promptly 
and inform affected parties as appropriate.”

The policy is supported by corporate directives that 
govern IBM’s conduct and operations worldwide. These 
directives cover areas such as pollution prevention, 
chemical and waste management, energy management 
and climate protection, environmental evaluation of 
suppliers, product stewardship, and incident prevention 
and reporting.

IBM’s commitment to environmental leadership is 
implemented through our Global Environmental 
Management System (EMS) which requires and 
confirms that we operate to the same high standards all 
across the world.

Environmental goals are an important part of IBM’s 
EMS. We maintain environmental goals covering the 
range of our environmental programs, including climate 
protection, energy and water conservation, pollution 
prevention, waste management and product 
stewardship.

IBM has a variety of means to contact the company 
regarding concerns related to its operations, services, 
and/or products. The IBM website offers contact phone 
numbers and email addresses for each country where 
there is an IBM presence, or for an IBM business 
partner in countries where IBM does not have a 
presence.

Based on the execution of these processes and to the 
best of our knowledge, we do not have operations with 
significant potential or actual negative impacts on local 
communities.
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https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm


GRI 414: Supplier Social Assessment 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Supplier Social 
Assessment

ESG: 34-37 2021 IBM ESG Report 
 
IBM Supply Chain Responsibility 
 
IBM Supplier Diversity

414-1 New suppliers that were 
screened using social criteria

ESG: 34-37 2021 IBM ESG Report 
 
IBM Supply Chain Responsibility 
 
IBM Supplier Diversity

414-2 Negative social impacts in the 
supply chain and actions taken

ESG: 34-37 2021 IBM ESG Report 
 
IBM Supply Chain Responsibility 
 
IBM Supplier Diversity

GRI 415: Public Policy 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Public Policy

ESG: 18 IBM Politics Policy 
 
2021 IBM ESG Report 
 
IBM Government and Regulatory Affairs

415-1 Political contributions IBM Government and Regulatory Affairs

GRI 416: Customer Health and Safety 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Customer Health and 
Safety

BCG: 12-13 IBM Global Employment Standards 
 
IBM Business Conduct Guidelines 
 
IBM Product Stewardship
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/procurement/supplierDiversity
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/procurement/supplierDiversity
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/procurement/responsibility
https://www.ibm.com/procurement/supplierDiversity
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/policy/philosophy-and-governance-new/
https://www.ibm.com/policy/philosophy-and-governance-new/
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/ibm/environment/products/


GRI 417: Marketing and Labeling 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Marketing and Labeling

IBM Global Labeling Guidelines

417-1 Requirements for product and 
service information and labeling

IBM Global Labeling Guidelines

417-2 Incidents of non-compliance 
concerning product and service 
information and labeling

IBM Global Labeling Guidelines

417-3 Incidents of non-compliance 
concerning marketing 
communications

2021 IBM 10-K IBM does not maintain a record of incidents of 
non-compliance with regulations and voluntary codes 
concerning marketing communications.

GRI 416: Customer Health and Safety 2016

Disclosure Page number Location Description

416-1 Assessment of the health and 
safety impacts of product and 
service categories

BCG: 13 IBM Global Employment Standards 
 
IBM Business Conduct Guidelines 
 
IBM Product Stewardship

416-2 Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

2021 IBM 10-K Company has not identified non-compliance with 
regulations or voluntary codes regarding the health and 
safety of its products/services. IBM has a long tradition 
of excellence in product safety. Each IBM employee 
shares a personal responsibility to provide products 
that are safe for use by our customers and employees 
and meet applicable legal requirements and voluntary 
practices to which we subscribe where we operate and 
sell products. IBM has not experienced controversies 
about the safety of IBM’s products nor has IBM paid any 
regulatory or court-imposed fines, settlements or 
awards related to the safety of IBM products or services 
in the past three years.
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https://www.ibm.com/procurement/siglc
https://www.ibm.com/procurement/siglc
https://www.ibm.com/procurement/siglc
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/investor/att/pdf/IBM_Business_Conduct_Guidelines.pdf
https://www.ibm.com/ibm/environment/products/
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm


GRI 419: Socioeconomic Compliance 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Socioeconomic 
Compliance

ESG: 14-15 
Proxy: 22

2021 IBM ESG Report 
 
2022 IBM Proxy Statement 

419-1  Non-compliance with laws 
and regulations in the social and 
economic area 

2021 IBM 10-K IBM does not disclose this information unless deemed 
financially or otherwise material under US accounting 
and securities laws, rules and regulations. As a publicly 
traded company, IBM discloses matters and other 
transactions deemed reportable under the U.S. GAAP 
and U.S. Securities and Exchange Commission 
regulations, in IBM’s Forms 2021 10-K, 10-Q, 8-K or 
other required filings with U.S. Securities and Exchange 
Commission.

GRI 418: Customer Privacy 2016

Disclosure Page number Location Description

103-1, 103-2, 103-3 Management 
Approach: Customer Privacy

ESG: 17 IBM Data Privacy Policy 
 
2021 IBM ESG Report 
 
IBM Trust Center

418-1 Substantiated complaints 
concerning breaches of customer 
privacy and losses of customer data

ESG: 17 IBM Data Privacy Policy 
 
2021 IBM ESG Report 
 
IBM Trust Center 
 
2021 IBM 10-K
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https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/investor/att/pdf/IBM_Proxy_2022.pdf
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/trust
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/impact/files/reports-policies/2021/IBM_2021_ESG_Report.pdf
https://www.ibm.com/trust
https://www.sec.gov/ix?doc=/Archives/edgar/data/51143/000155837022001584/ibm-20211231x10k.htm
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