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Corporate Citizenship  
in Vietnam
Transforming business, technology and society

IBM’s longstanding, global commitment to corporate responsibility is a 
demonstration of our values and the priorities that guide them. By 
integrating corporate responsibility with business strategy, we contrib-
ute to the communities in which we do business while engaging our 
clients, partners and employees. IBM’s technology and talent have the 
power to help transform governments, institutions, communities and 
the quality of life for people around the world. Whether it’s improving 
education, revitalizing cities, protecting the environment or driving 
economic growth, IBM and IBMers contribute innovative solutions to 
the world’s toughest societal challenges.

“IBM strives to be an essential company, not only to our clients, 
shareholders and employees, but also to the world at large — by 
engaging the communities where we do business and by providing the 
leadership and tools to build a Smarter Planet. Corporate citizenship is 
central to this vision, both worldwide and in the local examples I am 
proud to share in this report,” says Tan Jee Toon, IBM Vietnam general 
director.

Education
IBM’s Teachers TryScience program expands and reinforces teacher 
competency, initially focused on math and science. The program makes 
available, free of charge, 471 lessons and 73 pedagogical strategies in 13 
languages. Since 2012 IBM has implemented the program in Vietnam, 
in collaboration with Hanoi School of Teachers and Educational 
Managers (Hanoi Department of Education) and the Center to Support 
Development of Education and Culture Community. In Hanoi, 693 
teachers from 43 secondary schools in Hanoi have been trained on 
Teachers TryScience lessons and lesson plan development as of March 

Highlights
• IBM has done business in Vietnam since 

1938, except during a suspended period 
from 1975 to 1993.

• IBM has awarded 11 consulting expertise 
grants worth US$409,000 to non-profit 
organizations.

• 68 percent of IBMers participate in IBM’s 
volunteering initiative.

• Under the KidSmart program, IBM IBM has 
donated 537 computers to preschools, 
hospital and orphanages in all provinces.

 



2015, benefitting approximately 29,000 students. Local 
teachers have developed more than 100 lesson plans, which 
were contributed to the Teachers TryScience portal.

The IBM KidSmart Early Learning program donated more 
than 64,000 child-friendly computers loaded with educational 
software to preschools and non-profit educational organiza-
tions in 60 countries, reaching 10 million children. In Vietnam, 
IBM has donated 537 units over 14 years to preschools, 
hospital and orphanages in all provinces.

In 2015, IBM unveiled Teacher Advisor Powered by Watson, 
an advanced cognitive computing system that will provide 
qualified lesson plans and mentoring to teachers via mobile 
devices — all free of charge.

Problem solving
IBM’s Corporate Service Corps program brings together teams 
of high-potential IBMers from around the world for month-
long projects on economic development, environmental issues 
and other challenges in developing countries. In Vietnam, 13 
teams of up to 12 IBM volunteers from all over the world 
arrived between 2008 and 2016 for one-month assignments. 
Selected from among IBM’s highest performing employees, 
they provided technology-related assistance to local govern-
ments and community organizations, addressing issues 
including economic development, entrepreneurship, education 
and citizen services. An expansion of this program, called  
Executive Service Corps, has deployed three teams of IBM 
executives to solve complex problems in Ho Chi Minh City 
and Danang in 2010 and 2012, to help city leaders in each 
location develop a smarter city roadmap.

Worldwide in 2014, 16 cities benefitted from Smarter Cities 
Challenge® engagements, more than 500 IBM Impact Grants 
brought sophisticated capabilities to nonprofit organizations, 
and World Community Grid® helped strengthen the fights 
against cancer and Ebola by providing free “virtual supercom-
puting” power to humanitarian researchers.

Employee engagement
Nearly 270,000 active and retired IBMers have donated nearly 
18 million hours of volunteer service worldwide through IBM’s 
On Demand Community.® In Vietnam, 68 percent of IBMers 
participate and IBM has made Community Grants totaling 
US$237,500 in 2011-15 to schools and non-profit organiza-
tions where IBMers volunteer.
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Awards & recognition
• Fortune — Most Admired Companies
• Corporate Responsibility Magazine 100 Best Corporate Citizens
• Working Mother magazine — 100 best companies for working 

moms (30 consecutive years)

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/responsibility. 

For more on IBM corporate citizenship in Vietnam, contact: 
Pham Ngoc Van Giang (Ms.) 
Corporate Citizenship & Corporate Affairs Manager 
giangpn@vn.ibm.com 
84-4-3946-2079 
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