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IBM believes that a company culture based on core values not only 
helps our business, but also defines the role that we can and should  
play in society. We identify and act upon opportunities to apply  
our technology and expertise to societal problems, and scale existing 
programs to achieve maximum benefit. We empower employees  
and others to serve their communities. And we integrate corporate  
citizenship and social responsibility into every aspect of our company.

Corporate Service Corps:
The Corporate Service Corps (CSC) initiative is a part of IBM’s 
corporate social responsibility mandate. Nine teams of up to ten  
IBM volunteers from all over the world landed in Vietnam from  
2008 to 2011 for their one-month assignments. The volunteers,  
who are selected from among IBM’s highest performing employees, 
provide technology-related assistance to both local governments and  
community organizations. Issues they tackle include local economic  
development, entrepreneurship, education and citizen services.

An expansion of the successful IBM CSC, the Executive Service Corps 
deployed 3 teams of IBM executives to solve complex problems in  
Ho Chi Minh City and Danang in 2010 and 2012. The executives 
helped city leaders develop a smarter city roadmap in the two locations.

“IBM strives to be an 
essential company, not 
only to our clients, share-
holders and employees, but 
also to the world at 
large—by engaging the 
communities where we do 
business and by providing 
the leadership and tools to 
build a Smarter Planet. 
Corporate citizenship is 
central to this vision, both 
worldwide and in the local 
examples I am proud to 
share in this report.” 

— Vo Tan Long, 
 Country General Manager

Vietnam  IBM Corporate Citizenship



Grants to 23 community organizations 
As IBM celebrated 100 years of innovation in 2011, IBMers 
across Vietnam were challenged to volunteer in their community 
in a meaningful way. Through the IBM Centennial Celebration 
of Service, individuals reached out to share their passion with 
the schools and organizations where they volunteer. In 2011 
alone, more than 5,100 hours were pledged by IBMers in 
Vietnam, and these volunteers successfully secured 23  
community grants worth US$179,000. The projects funded 
address issues faced by the community, such as environmental 
protection, English literacy improvement and capacity building 
on entrepreneurship for teachers at Economics Universities.
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In 2011, more than 5100 volunteer hours 
were pledged by IBMers in Vietnam.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read 
our current IBM Corporate Responsibility report, visit  
ibm.com/responsibility. 

For more on IBM corporate citizenship in Vietnam, contact: 
Pham Ngoc Van Giang 
CC&CA Program Manager 
giangpn@vn.ibm.com  
84-4-3946-2079

Vietnam highlights
•	 IBM has done business in Vietnam since 1938, except during  

a suspended period from 1975 to 1993. 
•	 IBM made contributions of US$850,000 to NGOs, 

educational institutes and small and medium-sized enterprises 
in 2011. 

•	 US$200,000 was granted to community organizations in 
volunteer projects initiated by IBM employees. 

•	 Sixty-eight percent of IBM employees participate in  
On Demand Community, IBM’s volunteer initiative.

•	 In 2011, IBM employees contributed more than  
5,151 hours of community service.

•	 During 11 years of KidSmart implementation, IBM has 
donated 407 Young Explorer units to 332 preschools and 
orphanages in all provinces.
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