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IBM’s vision of a smarter planet begins with innovative solutions that 
combine technology with the expertise of IBMers. Our approach to 
societal challenges follows the same formula: we work with local leaders 
to identify their most enduring problems, mobilize our technological 
and human resources, and deploy strategic and deliberate solutions.

Communities
The Small Business Toolkit, a collaborative effort between IBM and 
The World Bank’s International Finance Corporation, is designed to 
support small business growth in emerging markets. Since 2006, its 
distribution has grown to include more than 28 markets, speaking 15 
different languages, and receives more than 3.1 million visits per year. A 
version for women-and minority-owned businesses in the United States 
is also available in English and Spanish. In South Carolina, IBM 
formed a partnership with EngenuitySC to promote the toolkit. 
EngenuitySC is a nonrofit that promotes and nurtures the growth of a 
knowledge-based economy in Columbia.

In 2009 IBM reoriented its grant program to offer nonprofit 
organizations some of the same services and expertise we provide to 
for-profit clients. Designed for small- and mid-sized local 
organizations, the new Trailblazer Grants offer software, services and 
consulting to helps nonprofits develop their IT infrastructure and their 
leadership, management and technology skills. In 2010, 150 grants 
valued at $1.5 million are planned worldwide — including a project 
management workshop held with the Charleston Public Schools.

Highlights 
•	 Offices	in	Charleston,	Columbia	&	

Greenville.

•	 IBMers	and	retirees	have	volunteered	
more	than	62,000	hours	to	schools	and	
nonprofit	organizations	in	South	Carolina	
as	part	of	IBM’s	volunteering	initiative.

•	 	Our	new	Trailblazer	Grants	program	
brought	IBM	consultants	to	the	
Charleston	Public	Schools	for	a	workshop	
on	project	management.

•	 IBM’s	grants	and	donations	in	South	
Carolina	totaled	$210,000	in	2009.

South Carolina



In conjunction with local United Way organizations in 
Columbia, Charleston and Greenville, IBM donated servers to 
seven nonprofit organizations to help them to operate more 
effectively and efficiently.

IBM and our employees supported the Palmetto Regional First 
Robotic Competition for high school students in South 
Carolina.

Employees
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with a wide range of 
resources to help schools and community organizations. 
Launched in 2003, the program passed 10 million hours of 
volunteer work by June 2010 by nearly 150,000 participants, 
including 15,000 retirees. By tracking their volunteer hours in 
the On Demand Community portal, IBM employees and 
retirees can help the schools and nonprofit organizations they 
support to qualify for IBM Community Grants. In 2009, this 
program made grants worth $3.5 million. In South Carolina, 
589 IBM volunteers have donated more than 62,000 hours 
since the program’s inception, and arranged more than 25 
community grants worth $29,000 during 2009.

Awards & recognition
• 2009 Volunteer Business Group of the Year award from 

Sistercare of Columbia, S.C.
• First in the Covalence Ethical Ranking (2009)
• First among the “world’s best companies for leaders” by 

Fortune magazine (2009)
• Fourth among Corporate Responsibility Magazine’s 100 Best 

Corporate Citizens (2010)
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Supporting our employees’ volunteer efforts in 
South Carolina, IBM made community 
grants worth $29,000 during 2009.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in South Carolina, 
contact: 
Anne McNeill  
Corporate Citizenship & Corporate Affairs Manager 
anmcneil@us.ibm.com 
(704) 594-3490


