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Corporate Citizenship  
in North Dakota
Business leadership, social responsibility

IBM’s vision of a smarter planet begins with innovative solutions that 
combine technology with the expertise of IBMers. Our approach to 
societal challenges follows the same formula: we work with local leaders 
to identify their most enduring problems, mobilize our technological 
and human resources, and deploy strategic and deliberate solutions.

Communities
IBM’s KidSmart Early Learning program places kid-friendly PCs 
loaded with award-winning software in schools and nonprofit 
organizations. Worldwide, the program has donated more than 45,000 
units in 60 countries, and given more than 10 million children an 
effective head start toward academic success.

Reading Companion® is IBM’s Web-based literacy initiative that uses 
voice recognition technology to help children and adults to learn to 
read. The software listens as students read words and phrases that 
appear on the screen, correcting pronunciation as needed, and 
encouraging students along the way. Reading Companion provides a 
private, un-intimidating setting in which to learn, and is currently in 
use by more than 1,000 schools in more than 20 countries. The 
program was first launched more than a decade ago and adds as many as 
300 sites every year.

In 2009 IBM reoriented its grant program to offer nonprofit 
organizations some of the same services and expertise we provide to 
for-profit clients. Designed for small- and mid-sized local 
organizations, the new Trailblazer Grants offer software, services and 
consulting to helps nonprofits develop their IT infrastructure and their 
leadership, management and technology skills. In 2010, 150 grants 
valued at $1.5 million are planned worldwide.

Highlights 

•	 Year	IBM	established	in	North	Dakota:	
1946.

•	 Operations	located	in	Fargo.

•	 IBM	Corporate	donations	to	schools,	
hospitals	and	other	charitable	nonprofit	
organizations	in	North	Dakota	exceeded	
$11,000	in	cash	and	technology	in	2009.

•	 Employee	giving	through	the	IBM	
Employee	Charitable	Contributions	
Campaign	totaled	nearly	$7,200.

•	 Employees	and	retirees	participating	in		
IBM’s	volunteer	initiative	contributed	more	
than	500	hours	of	service	to	schools	and	
charitable	nonprofit	organizations	in	North	
Dakota	in	2009.		

North Dakota



World Community Grid® is available to researchers and 
volunteers looking to solve humanitarian problems using 
technology. The network uses the idle processing power of 
computers made available by volunteers worldwide — more 
than 1.5 million devices as of June 2010.

Employees
On Demand Community,® IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with a wide range of 
resources to help schools and community organizations. 
Launched in 2003, the program passed 10 million hours of 
volunteer work by June 2010 by nearly 150,000 participants, 
including 15,000 retirees. In North Dakota, IBM volunteers 
donated more than 500 hours in 2009.

By tracking their volunteer hours in the On Demand 
Community portal, IBM employees and retirees can help the 
schools and nonprofit organizations they support to qualify for 
IBM Community Grants. In 2009, this program made grants 
worth $3.5 million.

IBM’s Corporate Service Corps (CSC) is a philanthropic 
program that deploys IBMers to help solve complex problems 
in developing countries. Since the program launched in July 
2008, the CSC has deployed more than 700 IBMers from 47 
countries on 70 teams to 14 countries.

Awards & recognition
• First in the Covalence Ethical Ranking (2009)
• First among the “world’s best companies for leaders” by 

Fortune magazine (2009)
• Fourth among Corporate Responsibility Magazine’s 100 Best 

Corporate Citizens (2010)
• Fourth among the “world’s most respected companies” by 

Barron’s magazine (2010)
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North Dakota IBMers donated 500 hours to 
schools and community organizations in 2009.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in North Dakota, 
contact: 
Ray Johnson 
Corporate Citizenship & Corporate Affairs Manager 
rjjohns@us.ibm.com
(303) 773-7732


