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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Employee impact
Harnessing the passion, sustained volunteer time and skills of employees, 
the Oklahoma community received donations of more than USD21,000 
for schools and nonprofit organizations through the employee community 
grant program. Accruing more than 100 hours each, 17 employees 
received the President’s Volunteer Service Award, recognizing them with 
silver, gold and bronze level status for the significant difference they make 
through volunteerism in the communities where they live and work. 
Additionally, more than USD137,000 was awarded through cash and 
equipment grants to key strategic partners. IBM employees contributed 
USD52,600 through the IBM Matching Grants program. And finally, 
as a result of employee contributions, through the IBM Employee 
Charitable Contribution Campaign, nearly USD97,000 was invested 
for community organizations.

Disaster response
During the unprecedented number of tornadoes in Oklahoma in May, 
2013, IBM employees responded by helping with meaningful projects 
in partnership with Goodwill Industries of Central Oklahoma, Tulsa 
Area and Oklahoma City United Ways, and the Salvation Army. In ongoing 
relief efforts, IBM volunteers are engaging with Habitat for Humanity 
to help rebuild homes in Moore, Oklahoma. Employees also helped 
with Junior Achievement, facilitating volunteers who were active at the 
elementary schools that were affected by the storms in Moore, Oklahoma.

Oklahoma  

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 
— Steve Robinson 
 Oklahoma Senior State Executive



Of special note, John C. Burrows, IBM Senior IT Architect, 
quickly mobilized in his volunteer role as an Assistant Chief 
Firefighter with the Little Axe Fire Department. With immediate 
response, John managed the Unified Command structure in 
the mobile command post all through the night while USAR 
teams completed the searches of affected areas and accounted 
for everyone. The task completed, John and his team were 
recovering when the second tornado hit the neighboring district 
of Moore, Oklahoma. He and his team mobilized once again to 
assist with life safety and more searches over the next two days.

This is an example of skills based volunteerism. Employees train 
for disaster response and relief efforts through IBM’s Disaster 
Training resources. Tim Fox, IBM Global Services, volunteered 
with the Southern Baptist Disaster Relief team in Shawnee, 
Oklahoma. Starting in the early hours of the morning — and 
continuing into the following weeks — Tim worked on a chainsaw 
team, clearing enormous amounts of debris. IBM volunteer 
engagement continues as IBMers help with ongoing disaster 
relief in an effort to rebuild the communities that were devastated. 

Oklahoma Highlights 
•	 IBM has been supporting clients in Oklahoma since 1930
•	  Branch offices in Tulsa and Oklahoma City
•	 IBM does business with more than 150 companies in 

Oklahoma, including software vendors and business partners 
•	 IBM’s Tulsa Delivery Center supports 11 finance and 

accounting clients 
•	 IBM contributions to Oklahoma organizations totaled more 

than USD300,000 in 2012
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Please Recycle

In response to Oklahoma tornadoes, Nate 
Goodman, IBM lead for an employee 
Goodwill relief project, said, “…there are 
many good people in this world and many 
great things happen every day that are not 
reported by the news media. Amazing how 
much we accomplished together. We had to 
sort a couple tons of clothes.”

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Oklahoma, contact: 
Beth F. Tracy  
Corporate Citizenship & Corporate Affairs Manager 
bftracy@us.ibm.com  
+1 512-286-8954 
ibm.com/ibm/responsibility/reports
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