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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Education
Pathways in Technology Early College High School (P-TECH) in 
Brooklyn has become nationally known as an innovative public school 
model for college and career readiness, and success. With its unique grades 
9-14 structure — and partnership with the New York City Department 
of Education, the City University of New York, and IBM — the goal  
for the diverse student population is 100% completion of a no-cost 
associate degree within six years, with students well-positioned to 
secure entry-level positions in the highly competitive IT fields and/or 
complete their studies in a four-year higher education institution.  
In August, 2013, Governor Andrew Cuomo announced funding  
to support 16 innovative schools in New York, located in each of the  
state’s 10 economic development regions, based on the IBM P-TECH 
public-private partnership model.

Communities
IBM Citizenship created the Smarter Cities Challenge to help 100 cities 
address some of the critical challenges facing them. IBM does this by 
contributing the time and expertise of a team of our top experts. In May 
2013, an IBM team partnered with the City of Buffalo to develop a set of 
recommendations to reduce unemployment in youth and young adults, 
ages 16-24 years. In 2011, the City of Syracuse was awarded a Smarter 
Cities Challenge grant to help the city understand, analyze, predict and 
therefore prevent vacant residential properties.

New York

“Collaborating with our 
clients to build a Smarter 
Planet has transformed 
our approach to corporate 
citizenship. Our business 
and citizenship strategies 
have converged, and we 
are applying those strategies 
and expertise to help  
clients, IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.”
— Linda Sanford 
 Senior Vice President and  
 Senior State Executive, New York



In response to Super Storm Sandy, IBM provided consultation 
services to the New York Police Department for assessment and 
remediation for locations physically affected by storm damage and 
to assess data systems for the New York City Housing Authority. 
Young Explorer computers were donated to early education 
and restoration centers in the five boroughs and Long Island, 
as well as hardware for organizations, including the New York 
Blood Center’s research facility in Long Island City.

IBM Services Grants help educational and not-for-profit 
organizations enhance their IT infrastructure and leadership  
and technology skills. The grants provide consultations with 
IBM experts and access to IBM technology. These tailored 
solutions are specifically designed to support not-for-profit 
organizations in their efforts to serve our communities. From 
the beginning of 2012 through May 2013, a total of 47 service 
grants, valued at over USD1.4 million, were delivered across 
New York state.

During 2012, contributions from IBM and IBM employees to 
schools and not-for-profit organization in New York totaled 
USD13.5 million.

Economic Development
Supplier Connection (www.supplier-connection.net) a free 
web-based portal was created by IBM, to give small businesses  
the opportunity to market their goods and services to supply 
chains of large companies and could potentially serve as a key 
source of revenue to be leveraged for expansion and job creation. 
New York-based member corporations include IBM, Citi,  
JP Morgan Chase, and Pfizer.

In August, 2013, Governor Andrew Cuomo 
announced funding to support 16 innovative 
schools in New York, based on the IBM 
P-TECH, grades 9-14, high school model.

The SME Toolkit (us.smetoolkit.org/us/en), a collaboration 
between IBM and the International Finance Corporation (IFC), 
provides entrepreneurs and small businesses with free information 
critical to burgeoning businesses in areas such as finance, 
accounting, international business, marketing, and human 
resources. IBM has dedicated more than USD6 million in support 
of the SME Toolkit to accelerate economic development and job 
growth in geographies and communities not yet engaged in the 
market economy, as well as to help spur development of women-
and minority-owned businesses in the U.S.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in New York, contact: 
Sheila Appel 
U.S. Regional Manager 
Corporate Citizenship & Corporate Affairs 
appel@us.ibm.com 
+1 845-433-6326
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