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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and 
IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Super storm Sandy relief
The primary focus IBM corporate citizenship activities is on developing 
initiatives to address specific societal issues, such as the environment, 
community economic development, education, health, literacy, language 
and culture. IBM’s annual donations total more than USD1.5 Million 
in New Jersey.

However, IBM also provides assistance to communities in need in  
the wake of natural disasters. Multiple donations of IBM services and 
technology were put into place to assist with relief efforts around Super 
storm Sandy. IBM citizenship staff engaged immediately following the 
disaster to lend guidance to New Jersey Governor Christie and the team 
he appointed to launch the Super Storm Sandy New Jersey Relief Fund. 
Subsequently, three full-time IBM consultants were loaned to the Fund 
via a grant, to create the operations and technology plan for the Fund. 
The fund raised more than USD65 Million which is being distributed 
to long-term recovery plan teams in the hardest hit communities in the 
state. SmartCloud for Social Business software tools were also donated 
to the fund to be used as core office suite and collaboration tools with 
their funders, grant recipients and project partners.

New Jersey 

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.”

— Stephanie Carmel 
 Vice President and Senior State Executive, 
 New Jersey



Smarter Cities Challenge
The Smarter Cities Challenge is a competitive grant program 
awarding USD50 million worth of IBM expertise over the 
next three years to 100 cities around the globe. Designed to 
address the wide range of challenges facing cities today, these 
grants have addressed topics from urban agriculture to public 
safety. The city of Newark was awarded one of these grant 
engagements in May 2011. The IBM team explored transfor-
mational opportunities in cost savings and revenue generation, 
as well as overall citizen and business experience with government. 
The IBM team produced a transformational framework with 
strategies for paperwork reduction, inter-departmental efficiency 
improvements, and citizen self-service opportunities. Several 
of these recommendations have been implemented.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in New Jersey, contact: 
Martin J. Laird 
Corporate Citizenship & Corporate Affairs Manager 
lairdmar@us.ibm.com 
+1 718-249-3816

“Mary Pat and I are grateful for the support 
IBM gave to the Hurricane Sandy New Jersey 
Relief Fund. Because of their knowledge and 
expertise, the Fund is able to provide relief 
to New Jersey families and communities in 
an efficient and effective manner.”
 — Chris Christie, Governor of New Jersey
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New Jersey Highlights
•	 IBM has done business in New Jersey since 1915
•	 Major locations: Englewood Cliffs, Piscataway, Marlton, 

Middletown & Princeton
•	 2010 donations to schools and community organizations in 

New Jersey totaled USD1.5 million
•	 2,400 IBM employees and retirees in New Jersey are active 

volunteers, delivering skills based service to their communities 
and schools

•	 IBM volunteers have mentored 400 middle-school students
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