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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Services Grants Experience
IBM Services Grants help educational and not-for-profit organizations 
to enhance their IT infrastructure, and leadership and technology skills. 
The grants provide consultations with IBM experts and access to IBM 
technology. These tailored solutions are specifically designed to support 
organizations in the not-for-profit community, in their efforts to serve 
our communities.

We granted the World Food Program (WFP) with a special consultancy 
service on Smarter Analytics based on IBM SPSS software, which the 
WFP Division of Food Security Analysis uses on a daily basis. The 
workshop was a very successful experience, was attended by several 
expert users of the software from various divisions of the WFP all in 
charge of Food Security.

Médecin Sans Frontières also was granted SPSS licenses and training for 
a team in charge of the organization’s Contributors Database. Donations 
and contributors DB need to be better analyzed in order to promote 
tailored campaigns; SPSS software helped the team better analyze the 
data in order to tailor fundraising activities and campaigns.

Italy

“Few companies can 
survive and thrive for 
more than a century.  
The only way to succeed is 
by changing everything 
except the base values —  
the values that are a 
company’s identity, that 
distinguish it and make it 
unique. Social responsi
bility and commitment  
to community have 
characterized our 
company for more than 
100 years, and they will 
continue to do so for the 
next century.”
— Nicola Ciniero 
 General Manager, IBM Italy



Volunteer engagement
Several IBMers donate time and skills to Dynamo Camp, a camp 
for children and teens — 6 to 17 years of age — who suffer from 
serious or chronic illnesses, and are currently in therapy or in a 
post-hospitalization convalescence. IBMers developed and 
presented an activity called Mission to Mars which simulated 
several missions on Mars using robots. Children, divided into 
four teams — develop, control, assemble and test — in order to 
reach their “goal” of collecting Martian rocks.

A large team of IBM volunteers used Internet Safety activity 
kit in schools. Leveraging the kit, volunteers reach more than a 
thousand children, helping to keep them safe in a digital world.

Italy Highlights 
• IBM Italy was established 1927 
• 2,500 IBM employees and retirees are registered with On 

Demand Community, IBM’s volunteer and community  
service initiative

• IBM’s Tivoli Laboratory in Rome hosts the company’s centre 
of Research and Software Development

• More than 700 Young Explorer units have been donated to 
nursery schools nationwide, allowing our youngest learners a 
chance for hands-on computer experience in the classroom
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Please Recycle

In 10 years, the On Demand Community 
Program has demonstrated the company’s 
commitment to social responsibility through 
volunteer projects and initiatives which favour 
local communities.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Italy, contact: 
Angelo Failla  
Corporate Citizenship & Corporate Affair Manager 
angelo.failla@it.ibm.com 
+39 0659660740
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