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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM 
believes that our efforts in these areas are inseparable from our business, 
and IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Communities
On Demand Community, IBM’s volunteer and community service 
initiative supports IBM employees and retirees in their volunteering 
with schools and non-profit organisations. In 2012, Irish IBM employees 
and retirees developed 134 community partnerships with schools and 
non-profit organisations, volunteered over 11,000 hours and donated 
over EUR200,000.

In 2013, Socialcomputing.ie, a web portal developed by IBM volunteers, 
was launched. Designed for anyone who is unfamiliar with how to navigate 
the Internet, indexes Internet sites specifically tailored for an Irish audience, 
bringing them directly to popular online sites and providing tutorials 
on the most popular social media tools. The project is collaboration 
with Business in the Community Ireland, Active Retirement Ireland, 
Age Action, Age & Opportunity, Third Age, Older Women’s Network, 
Iasio, Camara and the Irish Prison Service.

Introduced in 2010, IBM Services Grants enable recipient educational 
and not-for-profit organizations to enhance their organizational capacity, 
IT infrastructure, and leadership and technology skills. In 2013, Trócaire, 
the overseas aid organisation, was awarded an SPSS Data Analytics training 
grant. Statistical Package for the Social Sciences or SPSS is a computer 
application that examines an organization’s existing operational and 
market data to uncover unexpected patterns and associations, thereby 
helping to anticipate change and devise strategies to improve outcomes. 
The agency was able to significantly enhance their data gathering which 
will greatly improve Trócaire’s effectiveness in affecting livelihoods 
and quality of life for their projects in Malawi.

Ireland

“IBM strives to be a 
company that is essential, 
not only to our clients, 
shareholders and employees, 
but also to the world at 
large — by engaging the 
communities where we do 
business and by providing 
the leadership and tools to 
build a Smarter Planet. 
Corporate Citizenship is 
central to this vision, both 
worldwide and in the local 
examples that I am proud 
to share in this report.”
—  Peter O’Neill 

General Manager, IBM Ireland



Promoting science, technology, engineering & math
IBM’s sustainability depends on access to a workforce with the 
right knowledge and skills — particularly those with a background 
in science, technology, engineering and math (STEM). IBM runs 
a wide range of activities and events, supported by employee 
volunteers, to engage young people and demonstrate the value 
of STEM qualifications and inspire young people to study 
STEM subjects. 

In 2013, IBM employees launched a CoderDojo club at IBM’s 
Technology Campus in Mulhuddart, Dublin. The IBM CoderDojo 
provides informal sessions for children aged 7 – 16 interested in 
coding. Children are encouraged to learn by themselves, and 
with other children, with assistance from mentors and volunteers. 

At IBM’s Dublin Software Development Lab, employees delivered 
two week long workshops for Transition Year students who 
participated in activities reflecting the Laboratory’s current software 
development activities. Students also developed mobile apps, 
learned about Big Data and IBM’s Watson, and had a Smarter 
Planet Challenge day. Other events run across the Ireland 
include numerous ‘Activity Days’ in schools, using IBM’s 
TryScience web site and Lego Robotics programming events.
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Ireland Highlights 
•	 IBM Ireland was established in 1956
•	 IBM has locations in Dublin, Cork, Galway and Belfast 
•	 IBM’s Technology Campus in Dublin is home to IBM’s first 

Smarter Cities Technology Centre (opened 2010); Innovation 
Centre and Venture Capital Centre, Software Development 
Lab and one of 12 Research Laboratories worldwide

•	 In 2012, at the Chambers Ireland President’s Awards for 
Corporate Social Responsibility, IBM Ireland won the 
Excellence in Community — Partnership with Charity and 
Excellence in Marketplace Awards

•	 In 2012, IBM employees and retirees developed 134 community 
partnerships with schools and non-profit organisations, 
volunteered over 11,000 hours and donated over EUR200,000

•	 Through STEM outreach activities IBM Ireland employees 
reached 14,000 primary and secondary school students.

•	 IBM Ireland has exceeded the IBM corporate target of 
4% energy conservation and recycles more than 75% of 
non hazardous waste on an annual basis

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Ireland, contact: 
Deirdre Kennedy 
Corporate Citizenship & Corporate Affairs Manager 
kennedyd@ie.ibm.com 
+353 1 8152117

“We are very grateful for the training on 
SPSS, which has improved our ability to 
better analyse data to help our beneficiaries, 
some of the poorest people in the world.”
—  Justin Kilcullen 

Executive Director, Trócaire, Ireland
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