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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Education
IBM is joining forces with public, private and government partnerships 
through a P-TECH, Pathways into Technology Early College High 
School model, to provide students with an Associate in Applied Science 
degree that will lead to a career in the IT industry or ongoing education 
in a post secondary institution. Locally, Carolyn Boss of IBM serves on 
the Iowa Governor’s STEM Advisory Council facilitating these efforts.

IBM helps to enrich educational programs through web-enabled platforms 
to include Reading Companion, a literacy enrichment program that 
facilitates word fluency, recognition and pronunciation through voice 
recognition software, Teachers TryScience, providing tools and resources to 
strengthen teacher instruction in project-based learning by delivering high 
quality STEM lessons integrated with pedagogical supports, including 
actual video examples of teacher instruction aligned to state standards, 
and Young Explorer KidSmart Early Learning centers to expand and 
enrich early childhood education programs. Additionally, IBM 
volunteers have hosted EX.I.T.E. Camps since 2001.These camps 
target 13 – 16 year-old girls to help fuel their interest in taking math 
and science classes throughout high school.

Employee engagement
Through time commitment, expertise, passion and community leadership, 
IBM employees and retirees have awarded more than USD33,000 to 
organizations and schools for which they volunteer. These include Phenix 
Elementary Early Childhood Center, Adel Public Library, Christ Episcopal 
Church, Central Lutheran School, North Iowa Cultural Center, Rick’s 
House of Hope, Theodore Roosevelt High School, Boy Scouts of 
America, Habitat for Humanity, George Washington Middle School, 
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“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies 
have converged, applying 
the same technologies 
and expertise to helping 
clients, IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.” 
— Rebecca J. Butler Mona 
 Iowa Senior State Executive



Farley Emergency Medical, Norwalk Community School, 
Oskaloosa Community School. Additionally, employees have 
contributed to the IBM Matching Grants program USD284,000 in 
cash and equipment. The largest beneficiaries include Iowa 
State University, University of Iowa, Luther College, Loras 
College, Mount Mercy College, and Drake University.  

Smarter partnership initiatives
For the third time in five years, Dubuque has been named an 
All-America City. The All-America City award recognizes 
communities whose citizens work together to identify and tackle 
community-wide challenges and achieve uncommon results. 
Awarded by the National Civic League, it is the nation’s most 
prestigious and oldest civic recognition program. The Dubuque 
delegation is represented by 32 Dubuquers. The representatives 
for Dubuque delegation were selected from different aspects of the 
community. Dubuque entered the All-America City competition 
with three major initiatives: Veteran Engagement, Workforce 
Development and Historic Millwork District Revitalization. 
Padma Ravada of IBM received this very prestigious award in 
acknowledgment of sustainable volunteer commitments within the 
Dubuque, Iowa community.

Tom Coffas, IBM Executive at the Dubuque Delivery Center, 
facilitates efforts to enrich coordination of smart technology with 
active community engagement.  Smarter Sustainable Dubuque —
the only American city in FastCompany’s Top 10 Smart Cities on 
the Planet — engages business partners, including Neptune 
Technology, Alliant Energy, Black Hills Natural Gas, Verizon 
Wireless, and Airsage. The IBM partnership began in 2006 with 
Smarter Sustainable Dubuque targeting key initiatives to provide 
residents with information and tools needed to save money, 
conserve resources, and improve the local economy and 
environment. This strategic partnership targets many of the 
sustainable principles to include smart energy use and smart 
water. Significant results have led to a 6.7% savings in household 
water consumption for active users; 7% savings in household 
energy consumption for active users; and 3-    times the rate of 
energy savings of users compared to non-users. Primary businesses 
include business operation support, application hosting, systems 
management, security and risk, and client consulting and support.
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IBM Iowa collaborates to build upon 
recruitment and skills, enrich STEM initiatives, 
and enhance sustainability and IBM Research.

Iowa Highlights
•	 IBM Iowa was established in 1916
•	 Major IBM locations include Des Moines, Cedar Rapids, 

and the Quad Cities; Dubuque operations began in 2009
•	 IBM Iowa garnered 6 patents in 2012
•	 IBM Dubuque Delivery Center hosted Governor 

Terry Branstad
•	 IBM Dubuque provides IT support for hundreds of clients 

across the country
•	 More than USD33,000 was awarded through community grants
•	 President’s Volunteer Service Award to 20 employees 

volunteering more than 100 hours

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Iowa, contact: 
Beth F. Tracy 
Corporate Citizenship & Corporate Affairs Manager 
bftracy@us.ibm.com 
+1 512-286-8954 
ibm.com/ibm/responsibility/reports
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