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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Smarter Cities
As part of IBM’s Smarter City Challenge Grant, a philanthropic initiative 
designed to provide top IBM experts to address some of the most pressing 
urban challenges, leaders from the City of Jacksonville worked closely with 
the IBM team on economic and workforce development. The three week 
engagement in August of 2012 resulted in a comprehensive roadmap to 
help attract a diverse variety of jobs and industries to the city.   

Education
The IBM KidSmart Early Learning program places kid-friendly PCs 
loaded with award-winning software in schools and nonprofit organiza-
tions. IBM Florida has awarded more than 460 units to schools and 
non-profit organizations over the last several years. These units allow 
our youngest learners a chance for hands-on computer experience in the 
classroom, as well as a fun and interactive way of learning science, math 
and other subjects.

Reading Companion is IBM’s web-based literacy initiative that uses voice 
recognition technology to help children and adults to learn to read. The 
software listens as students read words and phrases that appear on the 
screen and encourages the students along the way. Reading Companion 
is currently in use by more than 120 schools and non-profit organizations 
in Florida. 

Florida

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping  
clients, IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 
— Rick R. Qualman 
 Vice President and Senior State Executive



Community Impact 
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with resources to help 
schools and community organizations.  In Florida, 63% of 
IBMers and 9% of retirees participate, and have volunteered 
over 516,000 hours since the program was launched.  As a 
result of these efforts, Community Grants totaling more than 
$170,000 were awarded to schools and non-profit organizations 
around the state.  Last year, 138 IBMers and retirees received 
the President’s Volunteer Service Award.

Humanitarian Research
IBM’s World Community Grid is available for researchers  
and volunteers looking to solve humanitarian problems using 
technology. The network of approximately two million devices 
uses the idle processing power of computers made available  
by volunteers worldwide — including several hundred IBMers 
across Florida. Thanks to Florida volunteers and others 
around the globe, progress is being made to address childhood 
cancer, malaria, clean energy, AIDS, and many other critical 
humanitarian issues.
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For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Florida, contact: 
Janell Ray 
Corporate Citizenship & Corporate Affairs Manager 
janell@us.ibm.com  
(720) 395-7907

Emily Santos 
Corporate Citizenship & Corporate Affairs Manager 
esantos@us.ibm.com 
(561) 862-2068

Florida Highlights 
•	 IBM in Florida was established in 1919
•	 IBM Florida has locations at Tallahassee, Jacksonville, Tampa, 

Orlando, Boca Raton and Miami
•	 IBMers in Florida work in product development, software, 

sales and consulting
•	 IBM charitable giving in Florida exceeded USD1,700,000
•	 IBMers in Florida registered over 150 patents in 2012

Employees and retirees have volunteered over 
516,000 hours around the state of Florida.
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