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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and 
IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Smarter Cities and Citizen Engagement
Rio de Janeiro was the first city in Latin America selected to participate 
in the Smarter Cities Challenge program, a three year philanthropic 
initiative to contribute the skills and expertise of teams of top-talent 
IBMers. Consultants and researchers from IBM, using the knowledge 
they have gained in projects around the world, worked in the public 
offices of the municipality of Rio de Janeiro. In 2012, Curitiba was 
selected to participate in the program. In 2013, Porto Alegre received a 
team of IBM experts to turn the city into a “cognitive city.” The team 
proposed the creation of a system to simulate, analyze and organize 
information in order to evaluate impacts before making decisions 
about works and actions required by the Participatory Budget.

Economic development
Since its start in Brazil in 2009, the IBM Corporate Service Corps 
(CSC) program has sent teams to Recife, Salvador, São Paulo, Porto 
Alegre, Curitiba, Belo Horizonte, Rio de Janeiro and Campinas. The 
CSC teams have worked with government departments and NGOs to 
address needs ranging from education in under served areas, diversity 
in entrepreneurship, violence prevention, scientific education, digital 
inclusion, and digital entrepreneurship. In 2013, Uberlandia and 
Joinville have been selected to participate in the program.

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping 
clients, IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.” 

— Rodrigo Kede 
    General Manager, IBM Brazil

Brazil



IBM Services Grants
In line with the strategy of using technology and knowledge in 
projects that benefit society, IBM shares its knowledge and 
management models with third-sector organizations and 
municipalities in workshops focusing on project management, 
social media, leadership & collaboration, and strategic planning 
through the IBM Services Grants. This is a set of solutions 
that involves the provision of software as services and consulting, 
designed with the objective of improving communication and 
collaboration among institutions and the communities they 
serve, helping them in the expansion of partnerships and 
business. IBM Services Grants are being implemented in 
several organizations in the Brazilian cities of Belo Horizonte, 
Curitiba, Rio de Janeiro, Porto Alegre, Caxias do Sul, São 
Paulo, Fortaleza, and Salvador. In Caxias do Sul, IBM delivered 
the first Services Grant for a municipality, working together 
with the local team in the Strategic Planning of the city’s 
health department.

Volunteering
IBM recognizes the importance of having their active and 
retired employees engaged in actions directed to social 
development. To enhance this practice, IBM created the On 
Demand Community, a program that aims at encouraging and 
supporting volunteer work from employees and IBM’s retirees. 
In Brazil, the program has already benefited 350 NGOs and 
encompasses around 5,000 IBM employees. Employees sign-up 
online, report their monthly volunteer work hours and, upon 
completing 40 hours of activities within a five-month period, 
IBM makes a cash or equipment donation in which work 
hours were spent.

IBM in BRAZIL

•	 IBM	Brazil	—	the	first	IBM	location	opened	outside	the	
US	—	was	established	in	1917.

•	 IBM	Brazil	won	the	ECO	Award	2012	by	demonstrating	
how	sustainability	is	integrated	into	corporate	governance	
and	systemic	levels	of	the	organization,	operations	and	
relationships	with	stakeholders.	

•	 More	than	5,000	IBM	Brazil	employees	are	registered	with	
IBM	On	Demand	Community,	IBM’s	volunteer	and	community	
service	initiative.

•	 Aligned	with	Brazil’s	Geo	Expansion	strategy,	IBM	Brazil	
donated	KidSmart	units	to	seven	cities	throughout	the	
country	in	2012.

•	 In	2010,	IBM	opened	a	research	lab	in	Brazil	—	IBM’s	first	
research	facility	in	Latin	America	—	focused	on	natural	
resources	and	human	systems	supporting	mega	events	
and	microelectronics.	

Awards & recognition

•	 Best	Companies	in	Corporate	Citizenship	—	2013.	IBM	Brazil	
was	named	one	of	the	companies	in	the	rank	defined	through	
a	national	survey	conducted	by	HR	&	Management	Company.

•	 ECO	Award	—	2012.	Pioneer	in	recognition	of	companies	
that	adopt	sustainable	practices	in	Brazil,	by	demonstrating	
how	sustainability	is	integrated	into	corporate	governance	
and	systemic	levels	of	the	organization,	operations	and	
relationships	with	stakeholders.

•	 IBEF	Sustainability	Award	—	2012.

•	 Best	IT	Company	for	Leadership	—	2012.	Research	
conducted	by	Hay	Group.
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Humanitarian causes
Through the World Community Grid program, IBM encourages 
employees, NGOs, companies and individuals to donate idle 
computer capacities in order to expedite the development of 
research activities in the health and environment areas. Among 
researched topics are diseases such as AIDS, cancer and Dengue 
Fever, as well as new clean energy sources. IBM contributes 
with hardware, software and services for the initiative, as well 
as free hosting, maintenance and support services. The Oswaldo 
Cruz Foundation, in Rio de Janeiro, took advantage of the 
technology to accelerate their genome mapping research, and 
completed it in only seven months. In 2012, another Brazilian 
study, conducted by scientists from the Faculty of Technology 
Infórium of Belo Horizonte, began running the World Community 
Grid with the objective to seek ways to combat schistosomiasis, 
one of the major causes of deaths in tropical regions.

KidSmart

Since	the	inception	of	the	KidSmart	Early	Learning	Program	
in	1998,	IBM	has	donated	more	than	64,000	Young	Explorer	
units,	a	PC	equipped	with	award-winning	educational	software	
to	help	children	learn	and	explore	concepts	in	math,	science	
and	language	to	schools	and	not-for-profit	organizations	
in	60	countries,	reaching	more	than	110,000	teachers	and	
serving	more	than	10	million	students.	In	Brazil,	the	project	
has	already	been	deployed	on	more	than	500	public	schools,	
100	hospitals	and	NGOs	from	66	cities	in	27	Brazilian	States.	
More	than	1800	teachers	and	coordinators	have	been	trained	
and	500,000	students	have	benefited	since	2002.

Incentive Laws 

IBM	has	supported	several	educational	projects	through	
tax	incentive	laws.	Among	the	initiatives	supported	are	the	
Educational	Program	of	Iberê	Camargo	Foundation	and	the	
Anima	School.	The	Educational	Program	offers	interdisciplinary	
activities	that	encourage	the	art	and	educational	practices.	The	
Anima	School	offers	courses	and	workshops	to	students	and	
teachers	that	teach	them	to	produce	their	own	animated	
films	in	the	classroom.	The	methodology	used	stimulates	the	
development	of	various	skills	and	competencies	critical	to	the	
development	of	children	and	young	people:	creativity,	planning,	
synthesis,	abstraction,	concentration	and	communication.

Porto Alegre received a team of IBM experts 
to turn the city into a “cognitive city”.



Citizenship worldwide
IBM’s strategic business priorities are tightly aligned with our 
social responsibility efforts. Both are focused on making the 
systems that facilitate life — such as water, energy, food, and 
transportation — more efficient, accessible and sustainable. 
Because we have so methodically aligned our service efforts to 
our areas of business expertise, we are able to engage longer 
and more meaningfully, including efforts to improve education, 
healthcare, disaster response, water and food, jobs and economic 
growth, and urbanization. 

Environment
IBM’s environmental policy objectives range from workplace 
safety, pollution prevention and energy conservation to product 
design for the environment, continual improvement and the 
application of our expertise to help address some of the world’s 
most pressing environmental problems.

Supply Chain
IBM’s supply chain includes more than 28,000 suppliers in nearly 
90 countries. We have embedded social and environmental 
checkpoints into every aspect of our procurement process, and 
have for many years.

Global recognition
•	 First on the Civic 50, a ranking of S&P 500 companies by the 

National Conference on Citizenship and Points of Light, on 
how they engage with the communities they serve

•	 Chairman’s Award from the Committee to Encourage 
Corporate Philanthropy, for Smarter Cities Challenge

•	 Sixth on Fortune magazine’s list of the World’s Most Admired 
Companies (2013)

•	 Eleventh among Corporate Responsibility Magazine’s 100 Best 
Corporate Citizens (2013)

Values
Since its inception, IBM has been a company that defines itself 
by fundamental values. In 2003, IBMers worldwide came together 
to renew and define our core values, which now serve as the 
foundation of IBM’s culture and brand.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Brazil, contact: 
Alcely Strutz Barroso 
Brazil CC&CA Executive 
ccca@br.ibm.com  
+55 11 2132-2111 
ibm.com/br/ibm/ccr
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