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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Promoting Science, Technology, Engineering & Math
IBM’s sustainability depends on access to a workforce with the right 
knowledge and skills. That is why we run a wide range of activities 
and events — supported by employee volunteers — to engage with young 
people through schools and elsewhere and demonstrate the value of 
qualifications in science, technology, engineering and math, and to 
inspire young people to study these subjects. Last year, for instance, 
we held several Lego Robotics programming workshops for 10 to 14 year 
old students. We also shared our passion for science by hosting workshops 
at schools using IBM’s activities from the TryScience website.

Closing the ICT Gaps at Schools
With IBM’s KidSmart program and in partnership with confederations 
of parents and parents’ associations such as VCOV and Koogo, IBM 
donates Young Explorer systems, a PC housed in brightly coloured, 
kid-friendly furniture. The system is equiped with award-winning 
educational software to help children 3 to 5 years of age learn and explore 
concepts in math, science and language. To date, IBM Belgium has 
deployed more than 300 stations to nursery and primary schools across 
the country.

Community volunteering
Through IBM’s volunteering program, employees delivered more than 
20 000 hours to charities and schools across Belgium and Luxembourg 
since the inception of the program. Their voluntary efforts in donating 
their time and sharing skills and expertise, resulted in cash and equipment 
grants to schools and non-profit organizations within the areas of education, 
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“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies 
have converged, applying 
the same technologies 
and expertise to helping 
clients, IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.” 
— Jacques Platieau 
 Country General Manager, 
 IBM Belgium and Luxembourg



increased employability and workforce readiness, health, 
humanitarian service, and many more. A few examples: over 
the past few months, more than 50 volunteers contributed to 
the logistics success of the 1000 km bike race for the benefit 
of Liga Against Cancer; several volunteers gave workshops for 
jobseekers on CV writing and interviewing skills and many IBMers 
donated their time and skills to schools.

Corporate Services Corps
Last year again, several Belgian employees performed community-
driven economic development projects in China, India, the 
Philippines and Senegal, as part of IBM’s Corporate Services 
Corps (CS) program.This program empowers IBM employees 
as global citizens by sending groups of 10 to 15 individuals 
from around the world with a range of skills to an emerging 
market for four week community-based assignments, working 
at the intersection of business, technology, and society.

IBM Services Grants
IBM Services Grants provide consultations with IBM experts 
and access to IBM technology for educational and not-for 
-profit organizations in order to enhance their leadership and 
technology skills and IT infrastructure. Last year again, IBM 
Belgium awarded two of these tailored solutions. For De8, an 
Integration Center, we built and launched the user-friendly, 
interactive website and platform, www.protalent.be, a useful 
information point for non-native speaking, highly educated 
jobseekers, as well as a talent database where CVs can be posted 
and potential employers can search for valuable candidates. 
We also hosted a workshop on effective project management 
which was attended by 15 not-for-profit organizations.
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Belgium and Luxembourg Highlights
•	 IBM Belgium/Luxembourg was founded in 1936
•	 Our headquarters are located in Brussels and we also have 

offices in Luxembourg, Antwerp, Gent and Liège

Many charities and schools benefit each year 
from IBM’s volunteering program which 
is designed to help organizations build 
their capabilities.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Belgium and 
Luxembourg, contact: 
Katrien Hoogewijs 
Corporate Citizenship & Corporate Affairs Manager 
katrien.hoogewijs@be.ibm.com 
+32-2-339-7234 
ibm.com/be
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