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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM 
believes that our efforts in these areas are inseparable from our business, 
and IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

IBM Smarter Cities solution helps IT healthcare system overhaul
On April 12, 2013, IBM announced that the Arkansas Department  
of Human Services (DHS) will roll out an IBM Smarter Cities solution as 
part of the state’s plan to modernize how it delivers social and healthcare 
services to citizens. With big data analytics, social program management 
functionality, and advanced security capabilities, the new system will 
reduce cumbersome processes that exist across numerous and disparate 
information silos.

“This will be DHS’ first step in transforming an IT infrastructure that is 
composed of more than 30 discrete system silos in an aging architecture,” 
said Dick Wyatt, chief information officer for Arkanzsas DHS. “Having a 
total view of our clients in one application — using the latest technology —   
will provide DHS with the ability to better manage the services provided. 
In addition, it will give DHS the ability to react more timely and efficiently 
to the many changes that are occurring and will continue to occur in the 
human services and healthcare arena.”

Arkansas DHS is beginning an enterprise modernization initiative with 
a service-oriented architecture to fully integrate all DHS programs, and 
relevant programs from other departments, into one system. The new 
system will support a wide array of the state’s social programs, including 
Medicaid, the Supplemental Nutrition Assistance Program (SNAP) and 
the State Children’s Health Insurance Program (SCHIP). Over time, 
the state plans to integrate social programs across multiple agencies.

Arkansas

“IBM’s experience in 
building a Smarter  
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies 
have converged, applying 
the same technologies and 
expertise to helping 
clients, IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.”
 — Rick Craig 
 Managing Director and Senior State Executive



With the help of IBM, Arkansas citizens will have a single point 
of access in determining their benefits eligibility without having 
to know all the details on all the programs available to them. 
More over, citizens will only need to share information about 
a change of circumstances once regardless of how many benefits 
programs they participate in.

“Arkansas will be enabled to more effectively and efficiently deliver 
social programs ensuring that citizens get access to the right 
services at the right time,” said Craig Hayman, general manager, 
Industry Solutions at IBM. “In IBM, the state can benefit from 
our deep healthcare industry expertise combined with an ability 
to apply that knowledge with Big Data analytics solutions that 
are secure and maximize existing technology investments.”

United Way of Northwest Arkansas receives server 
Expansion Offering By IBM
Through an IBM grant of two servers totaling more than 
USD10,000, United Way of Northwest Arkansas has been able 
to upgrade its own processes around grant applications to ensure 
that potential agency partners are contributing services under 
the community impact model of healthcare, economic/credit 
solvency and education improvements.

Employee impact
Harnessing the passion, sustained volunteer time, and skills 
of employees, Arkansas schools, non-profit organizations, and 
universities received more than USD93,000 in 2012 through 
IBM grants and employee programs. Fourteen employees —  
who each volunteered more than 100 hours — received the 
President’s Volunteer Service Award, recognizing them for 
the significant difference they make through volunteerism in 
the communities where they live and work. © Copyright IBM Corporation 2013

IBM Corporate Citizenship & Corporate Affairs 
New Orchard Road 
Armonk, NY 10504 
U.S.A.

Produced in the United States of America 
October 2013 
All Rights Reserved

IBM, the IBM logo, On Demand Community, Reading Companion, World 
Community Grid and ibm.com are trademarks or registered trademarks of 
International Business Machines Corporation in the United States, other 
countries, or both. Other product and service names might be trademarks 
of IBM or other companies.

References in this publication to IBM products and services do not 
imply that IBM intends to make them available in all countries in which 
IBM operates.

Please Recycle

IBM employee Paula R. Wilson’s commitment 
of more than 100 hours of volunteer time 
earned New Beginning Children’s Homes, Inc. 
an IBM community grant of USD3,000 for 
its foster home program.

Arkansas Highlights
• IBM established in Arkansas in 1935
• IBM’s sales, marketing and consulting offices are in Little 

Rock and Bentonville
• 60% of employees and 17% of retirees in Arkansas 

participate in On Demand Community, IBM’s global 
volunteer and community initiative

• IBM employees and retirees have contributed nearly  
33,000 hours in volunteer time since 2003

• IBM’s charitable giving in Arkansas exceeded  
USD180,000 in 2012

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Arkansas, contact: 
Sandy Dochen 
Corporate Citizenship & Corporate Affairs Manager 
dochen@us.ibm.com 
+1 512-286-5987

www.ibm.com/ibm/responsibility/citizenship/profiles.shtml
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