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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and 
IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Smarter Cities Challenge: Rosario
In 2012, Rosario was chosen to participate in the Smarter Cities Challenge. 
IBM executives and an IBM team of specialists from different countries, 
working for three consecutive weeks with representatives of the Municipality 
of Rosario and with businesses and nonprofit organizations, generated 
information on causes and potential solutions to the challenges faced 
by the city of Rosario. Specialists collect the information needed to 
manage the project ending with the delivery of a document the findings 
and recommendations were presented to the Municipality of Rosario.

On Demand Community
On Demand Community, IBM’s volunteer and community service 
initiative, enables IBM employees and retirees to find volunteer activities 
and equips them with resources to help schools and community 
organizations. In 2012, IBM Argentina Country General Manager 
Jorge Goulu and the directors of the company recognized all of our 
country’s volunteers. In addition, one of IBM Argentina’s educational 
volunteer programs won an IBM Volunteer Excellence Award.

“IBM strives to be an 
essential company, 
not only to our clients, 
shareholders and 
employees, but also to 
the world at large — by 
engaging the communities 
where we do business 
and by providing the 
leadership and tools to 
build a Smarter Planet. 
Corporate citizenship is 
central to this vision, both 
worldwide and in the local 
examples I am proud to 
share in this report.” 
— Jorge Goulu, President & 
    General Manager, IBM Argentina

Argentina



Service grants
Introduced in 2010, IBM Services Grants help educational 
and nonprofit organizations to enhance their IT infrastructure, 
and leadership and technology skills. The grants provide 
consultations with IBM experts and access to IBM technology. 
These tailored solutions were developed in collaboration with 
organizations in the nonprofit community, and are specifically 
designed to support them in their efforts to serve our communities. 
IBM Argentina has provided 56 Services Grants, enabling 
more than 400 recipients at educational and not-for-profit 
organizations to enhance their IT infrastructure, and leadership 
and technology skills.

IBM in ARGENTINA

•	 IBM	has	done	business	in	Argentina	since	1923

•	 More	than	2000	IBM	employees	in	Argentina	participate	in	
the	company’s	volunteer	initiative	On	Demand	Community

•	 In	2012,	18	KidSmart	Early	Learning	PCs	were	delivered	to	
schools	and	not-for-profit	organizations	

Awards & recognition

•	 (IARSE)	Argentinean	CSR	Institute	recognized	for	the	third	
consecutive	year	as	a	company	committed	to	CSR	
promotion	in	the	country

•	 Scouts	of	Argentina	Civil	Association	recognized	IBM	
Argentina	with	the	Companies	Engage	Award	in	the	
Community	category

•	 PROEM	Foundation	awarded	IBM	Argentina	in	the	
annual	NGO	dinner.	IBM	received	the	award	for	its	
strong	commitment	with	the	foundation	and	most	recent	
contributions	from	the	asset	management	volunteer	team

•	 Proyecto	Padres	Foundation	awarded	IBM	as	one	of	the	
most	family	responsible	companies	in	the	country.	This	
recognition	was	received	by	the	CGM,	HR	director	and	the	
CC&CA	Manager	of	Argentina
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Reading Companion
Reading Companion is IBM’s web-based literacy grant 
initiative that uses voice recognition technology to help 
children and adults learn how to read. This multi-million-dollar 
grant program is available for free to public elementary schools 
(for children ages 5-7) and nonprofit organizations such as 
public libraries, community colleges, and agencies that offer 
adult literacy services.

In 2012, IBM Argentina had signed more than 100 agreements 
with public schools, providing access to the Reading Companion 
web platform. Trainings were conducted with 150 teachers 
from different provinces and more than 3000 students have 
benefitted from using Reading Companion. 

An IBM team of specialists from different 
countries, working for three consecutive 
weeks with representatives of the Municipality 
of Rosario and with businesses and nonprofit 
organizations, generated information on 
causes and potential solutions to the challenges 
faced by the city.

Reading Companion, KidSmart, MentorPlace, Try Science.

KidSmart
16	Young	Explorer	PC	modules	were	donated	in	Tigre	city,	
Buenos	Aires	province.	These	modules	were	installed	in	
Family	Community	Centers.	The	city	major	and	the	general	
manager	for	IBM	Argentina	attended	an	event	marking	the	
installation	of	the	Young	Explorer	PCs.

MentorPlace
In	2012,	more	than	25	employees	participated	in	a	program	
engaging	30	young	students’	in	a	mentoring	program	
with	the	Asociación	Civil	Grupo	Puentes	that	used	IBM’s	
MentorPlace,	an	online	mentoring	program	that	links	the	
knowledge,	dedication	and	enthusiasm	of	teachers	and	
students	with	the	talent,	skills	and	volunteering	spirit	of	IBM	
employees.	.	These	young	students	are	from	vulnerable	areas	
of	Buenos	Aires	province.	The	experience	enriched	the	life	
of	the	IBMers	who	participated	in	the	project	and	also	the	
students	that	manifested	feeling	so	privileged	for	being	part	
of	this	program.	The	project	last	for	3	months	and	was	closed	
with	a	meeting	were	mentees	and	mentors	had	the	chance	to	
meet	each	other	face	to	face.



Citizenship worldwide
IBM’s strategic business priorities are tightly aligned with our 
social responsibility efforts. Both are focused on making the 
systems that facilitate life — such as water, energy, food, and 
transportation — more efficient, accessible and sustainable. 
Because we have so methodically aligned our service efforts to 
our areas of business expertise, we are able to engage longer 
and more meaningfully, including efforts to improve education, 
healthcare, disaster response, water and food, jobs and economic 
growth, and urbanization. 

Environment
IBM’s environmental policy objectives range from workplace 
safety, pollution prevention and energy conservation to product 
design for the environment, continual improvement and the 
application of our expertise to help address some of the world’s 
most pressing environmental problems.

Supply Chain
IBM’s supply chain includes more than 28,000 suppliers in nearly 
90 countries. We have embedded social and environmental 
checkpoints into every aspect of our procurement process, and 
have for many years.

Global recognition
•	 First on the Civic 50, a ranking of S&P 500 companies by the 

National Conference on Citizenship and Points of Light, on 
how they engage with the communities they serve

•	 Chairman’s Award from the Committee to Encourage 
Corporate Philanthropy, for Smarter Cities Challenge

•	 Sixth on Fortune magazine’s list of the World’s Most Admired 
Companies (2013)

•	 Eleventh among Corporate Responsibility Magazine’s 100 Best 
Corporate Citizens (2013)

Values
Since its inception, IBM has been a company that defines itself 
by fundamental values. In 2003, IBMers worldwide came together 
to renew and define our core values, which now serve as the 
foundation of IBM’s culture and brand.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Argentina, contact: 
Alejandro Toscano 
Corporate Citizenship & Corporate Affairs Manager 
toscanoa@ar.ibm.com  
+55 11 2132-2111 
ibm.com/ar/ibm/comunidad.phtml?lnk=ftia
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