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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities. 

Support for education
IBM’s KidSmart Early Learning program places kid-friendly PCs 
loaded with award-winning software in school and nonprofit organiza-
tions. Worldwide, the program has donated more than 64,000 units in 
60 countries, and given more than 10 million children an effective head 
start toward academic success.

IBM launched the program in Indonesia in 2002. We established 
“KidSmart Corner” in more than 26 cities and donated equipment and 
teacher training in more than 15,000 public and private schools, benefitting 
more than 150,000 students across Indonesia, including students in:

•	 Sumatra (Nanggroe Aceh Darussalam, North Sumatra, Nias, West 
Sumatra, Pekanbaru, Palembang, Medan, Bangka Belitung Islands)

•	 Java (Jakarta, Banten, Bogor, Depok, Bandung, Yogyakarta, Semarang, 
Surabaya, Kudus, Banjarnegara)

•	 Bali (Denpasar, Karang Asem, Lovina)
•	 Borneo (Balikpapan, Banjarmasin and Pontianak) 
•	 East Nusa Tenggara
•	 Sulawesi (Makassar)

TryScience, sponsored and powered by IBM, is an online introduction 
to contemporary science that allows children to interactively experience 
science projects. The site has received millions of visitors since its launch 
in 2000. In Indonesia, IBM has donated 50 TryScience kiosks to nine 
museums and public libraries, as well as schools in more than 26 cities.

“IBM has been a leader in 
corporate social responsibility, 
contributing our technology 
and talent to address 
societal issues including 
education, the environment, 
health, literacy, language 
and culture. We create 
innovative programs to help 
people become smarter, and 
to develop future leaders 
capable of improving the 
quality of life for themselves 
and their communities and 
to build a smarter planet.”

— Suryo Suwignjo 
 Country General Manager IBM Indonesia

Indonesia



Reading Companion is IBM’s web-based literacy grant initiative 
that uses voice recognition technology to help children and 
adults learn how to read. The Reading Companion software is 
designed to supplement, not replace, existing literacy curriculum in 
the school setting or within an adult literacy program. Teachers 
can choose the right books for individual students to read by 
checking books out of Reading Companion’s virtual library. 
To help them in their selection, teachers can read book reviews. 
The software also has a student evaluation feature that allows 
teachers to view the individual progress of a student and helps 
teachers make assessments and recommendations for the learner.

On Demand Community
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with resources to help 
schools and community organizations. Since its inception, 
IBMers worldwide have volunteered more than 15.6 million 
hours in the communities where they live and work.  In Indone-
sia, more than 100 IBMer volunteers work with a wide range of 
organizations to help children with a variety of challenges and 
ailments including those:

•	 Infected with HIV with the Syair Untuk Sahabat Foundation
•	 Diagnosed with Down Syndrome with the ISDI Foundation
•	 Who are hearing impaired with the Aluna Foundation/

Indonesia Hearing Foundation
•	 Suffering homelessness under HDI Foundation
•	 With special needs who are attending the Sekolah Luar 

Biasa school
•	 Imprisoned as juveniles in more than seven cities

IBM in Indonesia

•	 IBM	Indonesia	established	in	1937

•	 IBM	Indonesia	HQ	is	located	in	Jakarta,	with	branches	in	
Surabaya,	Medan,	Makassar,	Bandung,	Semarang,	and	
Riau	city

•	 IBM	Indonesia	has	donated	KidSmart	equipment	and	training	
to	more	than	15,000	schools	in	Indonesia

•	 More	than	700	Indonesian	Companies	are	IBM	Business	
Partners

•	 100	employees	have	volunteered	in	their	communities	
through	On	Demand	Community,	IBM’s	volunteering	and	
community	service	initiative	
	

Awards & recognition

•	 Medan	Award	from	Mayor	of	Medan	City	for	IBM’s	contribution	
to	improving	the	public	library	facility	in	Medan	(2013)

•	 Surabaya	Award	from	Mayor	of	Surabaya	City	for	IBM’s	
contribution	to	improving	the	public	library	facility	in	
Surabaya	(2013)

•	 IBM	Volunteer	Excellence	Award	won	by	Rina	Rahmadi	(2012)

•	 Certificate	of	Appreciation	for	IBM	Corporate	Service	Corps	
Volunteers	from	PKPU	(2010)

•	 Certificate	of	Appreciation	for	IBM	Indonesia	from	Aprindo	
for	collaboration	in	Extravaganza	Retail	(2010)

•	 Certificate	of	Appreciation	from	the	President	of	Republic	
Indonesia,	Dr.	H.	Susilo	Bambang	Yudhoyono	for	IBM’s	
contribution	in	Nangroe	Aceh	Darussalam	and	Nias	
Rehabilitation	after	the	tsunami	and	earthquake	disaster	
(2008)
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National Agenda
IBM programs align with the Indonesian Government National 
agenda in education, health, social, and media, as well as with 
NGO, central government, and district government priorities, 
and student and university priorities.

World Community Grid (WCG, www.worldcommunitygrid.org) 
is an IBM philanthropic project with a mission to create the 
largest public computing platform to benefit humanity. Any 
individual can volunteer their unused computer time to World 
Community Grid, helping find cures to human diseases, fight 
world hunger and address critical environmental issues. Impor-
tantly, World Community Grid is easy, safe and free to use.

IBM Corporate Service Corps (CSC) is a philanthropic 
program that deploys IBMers to help solve complex problem in 
developing countries. Since the program launched in 2008, the 
CSC has deployed more than 700 IBMers from 47 countries. 
Within Indonesia, the CSC Team has worked on six projects in 
Surabaya, five projects in Makassar, and three projects in Bandung.

IBM Executive Service Corps is a leadership development 
program that sends IBM executives on three-week for consulting 
assignments to help emerging-market cities, such as Rio de 
Janeiro, Brazil and Chengdu, China, along with cities in 
Indonesia. This year, IBM plans to send 100 executives to 
11 different cities. In 2011, ESC Team helped the government 
of DKI Jakarta City with transportation challenges.

IBM Integrated Program

We	combine	KidSmart	Early	Learning,	Teachers	TryScience,	
Engineering	Week	Programs,		Reading	Companion,	Anti	Cyber	
Bullying	and	Internet	Safety	Coaching,	IBM	Go	Green,	and	IBM	
Cares.	With,	IBM	Indonesia	delivered	this	integrated	program	
to	more	than	26	cities	across	Indonesia,	interacting	with	more	
than	15,000	schools	and	reaching	more	than	250,000	students	
in	Indonesia.

IBM	has	donated	KidSmart	Early	Learning	equipment	and	
teacher	trainings	in	more	than	15,000	public	and	private	schools,	
benefitting	more	than	150,000	students	across	Indonesia.

IBM Indonesia established “KidSmart 
Corner” in more than 26 cities and donated 
equipment and teacher training to more 
than15,000 public and private schools.

Our Communities
IBM support for communities in Indonesia includes initiatives 
relating to education, humanitarian relief, and environment. 
Here are highlight of recent and ongoing efforts:

Supporting humanitarian relief
For decades IBM employees have rallied in response to natural 
disasters around the world, donating money, time, and technol-
ogy to aid in disaster management and recovery efforts. Our 
approach is not only to address the acute needs in the immediate 
aftermath of a disaster, but also to provide critical capabilities 
that are systematic and repeatable, enabling faster and smarter 
responses in the future, even to unforeseen disasters.

Assistance using the Internet
IBM Web Adaptation Technology is technology that help seniors 
and people with visual impairment to use internet more easily. 
In Indonesia, IBM brings this adaptive technology to users of 
Mitra Netra Foundation, a non-profit organization focused on 
education, development and welfare of visually impaired people. 
On March 2007, IBM facilitates computer donation, technical 
assistance and training for Mitra Netra.

http://www.worldcommunitygrid.org
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Volunteer Excellence Award
Indonesian IBMer Rina Jayani Rahmadi is making a difference 
in the life of hearing-impaired children in Indonesia. Founder 
of the Indonesia Hear Foundation which provides hearing aids 
and cochlear implants for needy children, she also runs a 
therapy center and will soon run a school, as well. In 2012, 
Rina won an IBM Volunteer Excellence Award. The award 
recognizes IBM employees and teams who best exemplify the 
IBM values of dedication, innovation and trust through their volunteer 
efforts. The award was presented by IBM Chairman, President 
and CEO, Virginia Rometty.

Environment
IBM’s environmental policy objectives range from workplace 
safety, pollution prevention and energy conservation to product 
design for the environment, continual improvement and the 
application of our expertise to help address some of the world’s 
most pressing environmental problems.

Supply Chain
IBM’s supply chain includes more than 28,000 suppliers in nearly 
90 countries. We have embedded social and environmental 
checkpoints into every aspect of our procurement process, and 
have for many years.

Global recognition
•	 First on the Civic 50, a ranking of S&P 500 companies by the 

National Conference on Citizenship and Points of Light, on 
how they engage with the communities they serve

•	 Chairman’s Award from the Committee to Encourage 
Corporate Philanthropy, for Smarter Cities Challenge

•	 Sixth on Fortune magazine’s list of the World’s Most Admired 
Companies (2013)

•	 Eleventh among Corporate Responsibility Magazine’s 100 Best 
Corporate Citizens (2013)

Values
Since its inception, IBM has been a company that defines itself 
by fundamental values. In 2003, IBMers worldwide came together 
to renew and define our core values, which now serve as the 
foundation of IBM’s culture and brand.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Indonesia, contact: 
Santi Diansari Sarino 
Senior Corporate Citizenship & Corporate Affairs Manager 
dsanti@id.ibm.com 
+62 21 29925856

http://www.ibm.com/ibm/responsibility

