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IBM Disaster Relief and Resiliency 
Technology and skills for disaster mitigation. 
 
 
 
 

 
“When we asked 
corporations to help, IBM 
was right there, bringing to 
Houston a team of 
consultants who worked 
for more than two weeks 
with our operations staff 
to optimize our data 
integration  
and reporting. The 
American Red Cross is 
deeply grateful for IBM’s 
expertise and for our 
impactful partnership.” 
 

 
Following Hurricane Irma in 2017, 75 IBM volunteers partnered with a 
nonprofit organization, Rebuilding Together Orlando (RTO), to help clean up 
damage in Orla-Vista, an Orlando, Florida, neighborhood. 

    
 

- Gail McGovern, 
   President and CEO,  
   American Red Cross 

 

Disasters unfortunately occur with distressing frequency. The 
events are always chaotic, but IBM’s response is predictable: an 
outpouring of technology, resources, and IBMers helping their 
neighbors and communities. IBM has responded to more than 70 
disasters since 2001 with technology and expertise, and to 
countless others through volunteerism and employee giving. The 
sophistication and effectiveness of IBM’s disaster relief and 
resiliency efforts have evolved in parallel with our innovative 
technologies and global consulting expertise. 

 
IBM’s leadership in artificial intelligence, blockchain, cloud 
computing, data analytics, and mobile technologies enables us to 
make meaningful contributions at the times and in the places 
where they are needed most. Our disaster-focused work integrates 
advanced solutions with the expertise of IBMers around the world. 
We deliver essential components of what it takes for affected areas 
and individuals to regroup, rebuild, and recover - including 
solutions to gather and share data about affected populations, 
relief efforts, and resource deployment. Critically, we remain engaged 
for months or years after an event to help with recovery. 
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With more than 65 million people 
displaced across the world, IBM is 
collaborating through a grant with the 
Danish Refugee Council to determine 
how machine learning and data 
science can help predict future 
migration flows, using cutting-edge 
technology developed by IBM 
Research in Ireland. 

  
 

Recent highlights of IBM’s disaster 
recovery and resiliency efforts: 

• Damage assessment and resiliency 
consulting: After Hurricane Maria 
devastated Puerto Rico, IBM 
delivered two grants to the Puerto 
Rico Department of Education – the 
first to assess damage to the IT and 
communications equipment at 
1,130 schools across the island; and 
the second to evaluate the 
education department’s resiliency in 
the face of future storms and to 
provide recommendations for 
improvement. 

• Disaster readiness: Multiple 
disaster readiness planning 
workshop grants are being delivered 
to nonprofit organizations across 
Mexico following two earthquakes 
that struck central Mexico in 2017. 

• Disaster Volunteer Corps: Through 
IBM Volunteers, we have formed the 
Disaster Volunteer Corps, enabling 
IBMers who are passionate about 
helping their communities prepare 
for and respond to disaster to band 
together to foster community 
resilience around the world. 

 
 

 

Integrating advanced technologies with expertise 
Between August and October 2017, Hurricanes Harvey, Irma, and Maria 
affected millions of residents in the US and Caribbean, causing hundreds of 
deaths and becoming the costliest hurricane season in US history. IBM is 
deploying a $4 million pro bono response and resiliency package in the 
affected areas. Completed projects include a cognitive agent for United Way 
Worldwide to support call center operations; consulting to the American 
Red Cross for shelter and operations management; collaboration with 
Points of Light on mobilizing volunteers for disaster management; and 
innovative prototypes on the IBM Cloud, leveraging blockchain, artificial 
intelligence, and situational awareness tools. 

 
Following Typhoon Haiyan in 2013 and the flooding in Chennai of 2016, 
IBM donated a powerful emergency management platform to the 
Philippine and Tamil Nadu, India, governments, respectively. This 
solution streamlined and integrated government processes to help 
agencies perform better and deliver a unified, cohesive response.  
 
In response to the 2016 earthquake in Kumamoto, Japan, IBM developed 
and deployed the mobile-enabled Disaster Management Information 
System (DMIS) to help authorities gather data on missing people, damage, 
and resource requirements.  In 2018, IBM delivered DMIS in Japan after 
the worst flooding in 30 years in Hiroshima, Okayama, and Ehime. 

 
Strengthening the volunteerism ecosystem 
IBM’s volunteerism strategy makes available unique company assets, 
encourages volunteers to leverage personal skill sets, and aligns with 
the United Nations Sustainable Development Goals. IBM also has 
created a disaster volunteering course and support materials that are 
available publicly online to help promote and empower disaster 
volunteerism by all. Learn more about IBM Disaster Relief & Resiliency at: 
ibm.biz/disaster_citizenship 
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