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This is a Portal 101 Overview, not a technical deep dive
Know what is there, ask the right questions

Most topics will be covered in more depth throughout the day




IBM Portal Excellence Conference 2009 — Dubai

Basics & Business Benefits of WebSphere Portal
WebSphere Portal Architecture and Components
Installation and Administration

Integration Approach

Portlet Development and Standards Support
Portal Features

Additional Information and Resources
Q&A
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What is a Portal

A portal is a single point of personalized interaction with the applications,
content and processes, for the user
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Exceptional Web Experiences
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Why do business bring portals into the picture?

To craft an exceptional user experience
(personalized, community-based, content-driven, process-driven)

i @ To scale
= (people, devices)

\
A

ﬁh—
o
@ To manage integration complexity A
(transactional, flexible, wide variety) To securely reach outside the firewall

(including anonymous users)

— e
—

@ To build a platform for reuse
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WebSphere Portal: The Front End of SOA

Portlets are the natural way for users interacting and understanding
enterprise “Services”Portlets are user facing business services

Orders for July “0“
Ordar_ID Customer_ID Status “‘»‘
072001000000 2542877 DELAYED .::
072001000001 3542877 OM_TIME :'.
072001000002 5728883 OM_TIME ,':
072001000002 8288473 OM_TIME ,':
Enter month: | .::
| Submit j

N

Order Inventory Service

Service can be a single service or composite service.
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Lufthansa.com offers a personalized experienced for Lufthansa
customers all over the world
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Every day bookings to the amount of 2 million
Euros are sold via lufthansa.com

Key Facts of www.lufthansa.com

2.642.535 bookings / plus 32% in 2007
2.328.091 Standard-Booking
314.444 Award-Booking

In October "08 the total booking entries already exceeded the booking entries of 2007.

1,1 Billion pageviews in 2007

Average of 35 page views per second (September 2008)
-> Within an outage of one minute 2000 visitors will be rejected.
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Lufthansa.com is based on a modular portal architecture with

reusable portlets at its heart

The Lufthansa.com portlet catalog is an ever-growing list of
functional modules that can be placed on any portal page in
any of the featured portal sites as needed:

Deutschland English SMEMAP Andere Lander Suche

9 Lufthansa

Buchen Angebote Info & Service Miles & More

Mein Konto

Fizche im Ozean | blub2 A STAR ALLIANCE MEMBER v 7
Und in der Tiefe

Kosa-Passinglane-portlet
Kosa-AdditionalPassinglane-portlef
Kosa-Email-portlet
Kosa-OldFlightManager-portlet
Kosa-KeyVisual-portlet
Kosa-Subnavigation-portlet
Kosa-Flightmanager-portlet
Kosa-Booking-portlet
Kosa-Award-portlet
Kosa-Bookinglist-portlet
Kosa-ProfileUpdate-portlet
Kosa-Content-portlet
Kosa-LoginIndirect-portlet
Kosa-LoginDirect-portlet
Kosa-ForgottenPassword-portlet
Kosa-MemberGetsMember-portlet
Kosa-Quicklinks-portlet
Kosa-Enrollment-portlet
Kosa-MamAccount-portlet
Kosa-ForgottenPin-portlet
Kosa-ChangePassword-portlet
Kosa-Checkln-portlet
Kosa-ChangePin-portlet
Kosa-UserlInfo-portlet
Kosa-LoginBox-portlet
Kosa-ArrivalDeparture-portlet
Kosa-TimeTable-portlet
Kosa-MAMSearch-portlet
Kosa-BuyMiles-portlet
Kosa-LHResSearch-portlet
Kosa-LoungeSearch-portlet
Kosa-OfficeSearch-portlet
Kosa-TechSupSearch-portlet
Kosa-TickTeamSearch-portlet
Kosa-Feedback_TS-portlet
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HSBC: Crafting an Exceptional User Experience
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IBM WebSphere Portal V6.1:
THE Web 2.0 Portal !

B rew [] | Acen | apscetors | Search Cere

Vew Web 2.0

wi Lo cfeale and perionalize your features far

T kg you At - - increasingly

e ' Web-savvy
o1 itomaten Carsaeee users

B S —

Set up your site Eas. Maodify your theme -'_‘_."_I Add new content TS

By ashling narer pages Theprme Canbomization 101 Adhdirg arsd Managing your condent

- Exceed user expectations with latest Web 2.0 features
(s {OI' 3 richer, more responsive user interface

Respond quickly to new business opportunities with
faster, easier and more flexible reuse of Web-based assets
and existing IT investments

Reduce deployment costs, complexity and
maintenance with more robust site and performance
management capability
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Exceptional User Experiences — Web 2.0 Ul

"3 | WebSphese
Portal
\

NBS H @O &l O 4]

Lotws. Motcs | Lofus Sarmcloy] botes Guck Leten Connectiony

Feeds

Google gadgets
Search and federation Widgets
Tagging and messaging Desktop integration
Navigation and theming REST services
Tooling and builders External content

Pre-built portlets

Mashup components
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Integration Excellence

Seamlessly Combine Internal & External Applications/Services

Portal Role Based .
Personalized

Contextual
Secure

BUSTNS
Stellent

Self Service Dynamic

Combined with Web 2.0 & social

capabilities, employee intranets &
partner extranets help drive better
business outcomes
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IBM WebSphere Portal 6.1 Offerings

WebSphere Portal Extend
WebSphere Portal Enable

WebSphere Portal Server
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"I need to increase the value
of my website by delivering
real-time, personalized data

based on user attributes” I need my teams to work together
“I need to deliver dvnamic. role- more effectively and efficiently, while
er dynamic, easily accessing relevant corporate
based composite applications to applications”
the different internal and external PP
audiences within my industry”
CONTENT
MASHUPS COLLABORATION

"I need to expose business
processes in context of the
information, applications,
and data that line of

e business needs to make

"I need a cost effective way to
deliver personalized, online
training “just in time” within
the context of my employees’

ongoing activities.” N decisions.”
LEARNING PROCESS
7/ "I need to increase the value
“I need my provide information to A of my website by delivering
many devices and mobile workers, e R ARDS real-time, personalized data
and easily accessing relevant corporate
applications”

based on user attributes”
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Weaving it All Together
with Templates

CONTENT @)

W (W

MASHUPS COLLABORATION

, (9
i R Industry Toolboxes
offer LOB and Industry
[_] & templates, assets, and best
practices to maximize "Out of

Box” value

Accelerators
extend functionality to
match customer needs

WebSphere Portal and purchase patterns
Core Integration Platform
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Government Banking

\\"\\\
It Insurance
4‘&@ 4 4?.« .

Industry focus to accelerate solution construction for specific business
needs

Retail

Prebuilt Portal Sites contain structure and commonly used components for
a target industry.

Built-in best practices help IT to dramatically speed time-to-market and
reduce the cost of deploying portal-based business solutions that span the
Lotus portfolio

Customers, Business Partners and IBM Services can readily configure,
customize and extend.
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Basics & Business Benefits of WebSphere Portal
v "WebSphere Portal Architecture and Components
Installation and Administration
Integration Approach
Portlet Development and Standards Support

Portal Features

Additional Information and Resources
Q&A
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WebSphere Portal V6.1 Conceptual Architecture

Desktop
and mobile
Browsers,
Mashups and
offline Clients

Feed Provider Portlet Container and Services

—
. Portlet API I
Content Web Portlet

access clipper |Preference
Tagging Collab-
Service oration
AJAX Single
Proxy Sign-on
Credential Portal Polic
Vault Model Y

Page Aggregation

Themes Dynamic
and skins Ul Manager

Services
m

Remote
portlet AUTHORIZATION

consumer
-
-l - -

L

XML Access Enterprise rocess  Remote

Portal Script Ratal' i Server  portlet
ication

REST / APP Portal profll e  LDAP In':t.grnet S producer

Database(s) patabase Directorie(s) Content
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Themes and Skins

Themes
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= Colors, fonts, and spacing used on the e

page

= Consist of cascading style sheets,
images, etc.

= Can be applied to any page group

Skins
= Decorations around any portlet

R
[ =] B 7
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= Each portlet can have a different skin == L

= Themes and skins can be applied to
any group of pages, any time




IBM Portal Excellence Conference 2009 — Dubai

Layout
Branding elements
Pages and Navigation
Each page has its own layout
Any row/column layout is possible

Page Areas

Administrators can set up different areas of the page for groups of
users

Areas can be locked or accessible to end users
Page Administration can be delegated to others
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Basics & Business Benefits of WebSphere Portal

WebSphere Portal Architecture and Components
v Installation and Administration

Integration Approach

Portlet Development and Standards Support

Portal Features
Additional Information and Resources

Q&A
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Options vary in OOB content
Admin install
Minimal level of fully functional Portal.
Admin content, Welcome page, self-provisioning pages.
Better runtime performance (less apps).
Targeted for building stack solutions.

Full install
Full set of applications and features.

Targeted for evaluators, customers who are interested in the OOB
apps.
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SSO - Single Sign-On

Security Admin Portlets

Greatly improved Security Configuration

Less steps involved in frequent tasks like switching to LDAP

Easy to Setup and Use Federated User Repositories
SPNEGO support (Windows® Desktop SSO)
Automatically authenticate the user if logged into his desktop




IBM Portal Excellence Conference 2009 — Dubai

Basics & Business Benefits of WebSphere Portal
WebSphere Portal Architecture and Components
Installation and Administration

v"Integration Approach
Portlet Development and Standards Support

Portal Features
WebSphere Portal Roadmap
Additional Information and Resources

Q&A
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Out of box Business Productivity Portlets

IBM WebSphere Business Solutions Catalog Portlets and
solutions

Web site integration tools: Web Clipper Portlet, RSS Portlet
WebSphere Portlet Factory

Rational Application Developer
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Web Portals + Social Networks: One Exceptional Web Experience

Portal Web 2.0 + Social Networking + Collaboration Tools can leverage out of box portlets
Blogs

Instant Messaging
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WebSphere Portal
- Out of Box Messaging Portlets

8 Use M 10iNg
i Meed Help?
T e o0 he o it

Meed Support?

Meed More Information?

Other Links




Portal customers are
entitled to use Quickr
document libraries as
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document store

Conversion utilities
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Out of box integration
portlets

IBM Portal Excellence Conference 2009 — Dubai

/& Library - Annual Open Enrollment - IBM Lotus Quickr - Windows Internet Explorer

M=%
P~

) https: /fquickr tap.ibm. com:9443lotus fmyquickr fannual-open-enraliment v| & |4 %
: Eile Edit View Favorites Tools Help : Links g | Customize Links
X » B »
g 4k |(@) Library - Annual Open Enrollment - I8M Lotus Quickr o - B - % - |5rPage ~ {Cf Tools v
B ~
l]nickr. Q= a Leg Out: Jonathan Booth
m Help Quickr Feedback
Annual Open Enrolment
E'| ACME Company Annual Open Enrollment Find Create =
Views: DraftViews Shared Views Personal Views Upload
Edit Library Properties
|4l A new version of the browser plug-in for managing documents is available Manage Library Elements...
You are in ACME Company Annual Open Enrollment Mavigate by categorie
Csort Name ~  Auth
Dental
O pdated 1/7/08 1 5.20 PM EST by Samuel R. Alexander | First created on
Q) Lotus Quickr connectors
Subscribe to this librar
Insurance =l
Ll Updated 1/7/08 10:07:03 PM EST by Samuel R. Alexander | First created on fe2 Copylinks..
1 1 3 PMES 2 Help
Medical
O Updated 1/7/08 10:05:12 PM EST by Samuel R, Alexander | First created on
Vision
ol Updated 1/7/08 10.06.33 P EST by Samuel R Alexander | First created on
L 4
El q\_ M EST by 8amuel R. Alexander | First
C) EsT
age: 10 |20 | 50 | 100 | Show all
bt

¥ 7 Trusted sites # 100% -




le

Edit View Favorites Tools

Help

Iress |:E| http: ffwww-0 1.ibm. com/software fbrandcatalogfportal jpor tal

ek~ Q- |x] 2]

M-k

_:] j_xj Search “E;" ~ Favorites {3

b+ I b 1

 Links . Go gle

M.‘

United States [ chant

Search

Search =4+ ** @Q .

( Isignl

Solutions -

services -

Products -

Support & downloads ~ My IBM ~

Welcome Lauren Wendel [Mot vou?]

IBM Software Brand
Catalogs

IBM WebSphere Portal
Business Solutions

My favorites

About the catalog

Related links

 Catalog feedback

* Getting Your Solutions into the
Catalog

+ Subscribe to IBM Portal Mews

- developerWWorks WebSphere
Portal Zone

- WebSphere Portal newsgroup
(MNTP)

- WebSphere Portal newsgroup
(Web bazed)

* U-Pick program for IBM
Business Partners

» Business Partner Application
Showcaze

* How to Submit Buziness
Partner Software Promotions

IBM WebSphere Portal Business Solutions

The leading enterprise portal for On Demand business

search in catalos: [N “ @@%‘H

Browse by:

IBM products A
Industry v
Provider %
Solutions v

v v | Upoies L

IBM WebSphere Portal Widget Portlet

IBM WebSphere Portal Widget Portlet provides customizable,
personalized, and managed access to widgets that are compliant with the
iWidget Specification, thus extending the existing capabilities of
Web3phere Portal to provide flexible integration with web components,
independent of their technology.

Rating: unrated Popularity:
Provider: IBM

il T o " L]

a ©
o ©

* Temdmrmrm



IBM Portal Excellence Conference 2009 — Dubai

Basics & Business Benefits of WebSphere Portal
WebSphere Portal Architecture and Components
Installation and Administration
Integration Approach

v Portlet Development and Standards Support
Portal Features

Additional Information and Resources
Q&A
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Developers, Web Designers and Portal Administrators can work
independently when developing and changing the portal.

Web Designers can develop new Themes and Skins to change the
look and feel

Portal Administrators put it all together by laying out portlets and
pages

One of the main activities is creating portlets
Some portlets don’t require any coding
There are several options for developing portlets from scratch

Best practice is to build your portlet on open standards




IBM Portal Excellence Conference 2009 — Dubai

Delivers SOA applications e :

rapidly without writing Java B o e

code

Simplifies integration with |
pre-built connectors s 8

Provides a rich Web 2.0 =
user experience =

Delivers highly customized s e s |
role based views from a e ' (R
single code base ' S

Empowers business users to S L i)
personalize
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Portlet Factory and Dashboard Framework

Dashboard Framework Alerting

Charting

Reusable Design
Components

Business User Configuration

Common Administration

Rapid App Dev

Service-oriented
architecture

Integration Extensions

Profiling engine
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Standard Java Portlet API (JSR 168) Simplified

7 7T=0 77T =0
Status of Bookings against Plan Status of Bookings against Plan
B Bk O On Track 0 Excasding Guols B Bl 00n Track O Excbading Guola
B.000,000 10,000,000 B.000,000 10,000,000

16,000,00C 16,000,000

'9,543880

Code once.
Deploy and reuse

in any portal.

* Generated Method [_pageDis,
* Generated by buildercall [bc

/
public void _pageDispatcher(WebAppAccess webAppAccess)
com.bowstreet.webapp.JSPSupport.dispatch(webAppAccess);

o
* Generated Method [getFlights_PagingGetimgName]
* Generated by builder call [bc21]

*

public String getFlights_PagingGetimgName(WebAppAccess webAppAccess, String button, String
position)
{

PagingAssistant asst = (PagingAssistant)iwebAppAccess.getVariables().getObject
("getFlights_Paging");
String img = button + position;
if ((button.equals("First") || button.equals("Prev")) && !asst.hasPreviousPage())
img = button + "Disabled";
if ((button.equals('Next") || button.equals("Last")) && !asst.hasNextPage())
img = button + "Disabled";
return webAppAccess.getVariables().getXmlIText("getFlights_PagingButtonimages", img);
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Web Services for Remote Portlets (WSRP)
Simplified...very simplified

T =0

Status of Bookings against Plan

& Bedrwy O On Track D Exceeding Cuoia

B.000,000 10 000 000

i

"9543,880 |-

[T [ mctiiat | an | oullereuse | s od tlan|

- ¥ AT | S0 00 o, 265 100,56
0 | gz g | o
- o .

[y

“a Working's
overrated

Server that the portlet is
deployed and running on

I'm doing all
the work,
accessing data,
generating and
sending content
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Basics & Business Benefits of WebSphere Portal
WebSphere Portal Architecture and Components
Installation and Administration
Integration Approach
Portlet Development and Standards Support

v Portal 6.1 Features

Additional Information and Resources
Q&A
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Improved out of box capabilities
More flexible management options
Web 2.0 Extensions

Enhanced Java and Web Services

Simplified install and deployment
WAS 6.1 Exploitation
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Defining a Portal Page using HTML

Import your packaged HTML Page, created with the Design tool of your
choice, such as Dreamweaver or other web design tools, and select the
HTML page to be rendered by WebSphere Portal

Page Properties

7-Zip File Manager

File Edit View Favorites Tools Help

MNew page: Stefans Page

Stefans Page ‘Mew Page

B L . QUSE the contrals below te work with your pages to specify your g
it Page Layou

b o= v o= X i

Title: Add Bdract Test Copy Move Delete Info

T ‘D:\Down\oads\InstaIIImages\S\teManagement\Stat\cPageAggr[V]

g-J@J@JE‘w

images  fragment... index.html  style.css

|M',.r5tatic Page |

Unigque Mame:

|sl:al:ic |

Icen:

Friendly URL name:

0 object(s) selected

|static |

Theme:

Page Properties

QUse the controls below to specify

Thiz page supports (at least one mus

| Bl e

ZIP or HTML File Lecation |o\book_store zip

Portlet window display option| Included Markup[v]

Static Page Layout File

Page Properties

+

=] Type of Page

Static Content [V ]|

& content page with these properties:
HTML: Loaded file: Layout file:

Set page layout properties

+] Page Cache Options
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New Site Wizard

Quickly create new Virtual Portals with Portal Sites and customize to
suite your needs

=3 IBM WebSphere Portal - Microsoft Internet Explorer

>

Eile @ -~ & Iil-l IE"' ! ;“J /'_' ) :1\—, ,@q - dea 54 sz.";} é—"u._d!-EEE éi_il'?.t:s > #'
Home > Sign up = Search: [, = - E += 2 ? Log Out
Signup || Welcome | Web 2.0 Introduction || Getting Started || WWeb 2.0 Portlets |

MNew Site Wizard

Welcome to WebSphere Portal! Click the Let's get started link below to create your own personal portal site based on a site

template, or you may bypass this and go straight to your personal site by entering its address in the brovwser's address field
abowve.

0 Let's get started.

Is this your first time? Click here for an online tutorial.

ﬁjHume EF" Administration [ Messaging #) Site Map

2] Done - L ocal intranet
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Web Content Management

e aj =T Wi A
|
Almul | 1
1 —
Mews & Events |~ 1 L
|

Bl soteny = reports — —

H o

Adenin ™ IR

H e Welcome to the LW BCH Jumpstact 1T Tnbranet Golution
Gales & Marketing This is 4-2 weleomee ross which i v o0 e Horr s webpegs, * sase 22 te Santent Mansgsr
T Inmne == irma the heey fi= - af the ocho pecs o coangs this reot

[ [

ent - ~

= Authors can perform
actions in context

= Actions can be triggered
against items referenced in
a nhavigator/menu

= ONLY items the user has
access to will be editable

F mebe M mm e b

borr s s b -
Lo af 2F | B o a1 | 3T cau o ke Cu L0 g e e | Em o= | 9,
| S -- =

—

.

A 1
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Add your favorite search services to the WebSphere Portal Search Center
Integrate internal (e.g. experts, bookmarks) and external search services

aurces || fcrm T
rgh Toolbo

- Display Results

pe Search Input

=[-R Sun Sep 03 17:12:05 [DT Z00&

o Tus Sep 12 17:01:57 [DT Z00E

@ea Sun Sep 03 17:22:35 [DT Z00E&
v o @) o NRG - Tey-Tik 7T gop Tus Sep 12 14:27:0% (D7 20

L-based format fzr sharing and
E reader, you can vl
s, summares. ek oo f

Tug Sep L2 171001138 [DT 2006

ng Wb content
qU3 NEWS SOUrT

] with Soledad O'Erlen, Based |
Aagship marning pregram In Jese 2005, Prevs o

z Tue Sep L2 171001142 [DT 2006
ve From with ipma Bhillips and anchors

=aus arher
mervms ns the netuzdd's space corresponcens

fun Sep 0O 1700 (0

(J‘]- |||: = L]

e unsm of the F

Sun Sap 03 17:05:02 [DT Z00&

Dingering
Search

J EicE,
ak, acisncs, mewther, and

CHid

= combins businsss
ancial markst
1w advics, tools

Dingdong

Search

weacher, Encerrainmant B Wideo Kaws

reaking news snd

MK

External Search Results
portlet
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Extending the Capabilities of WebSphere Portal to Mobile Devices
IBM Mobile Portal Accelerator

ERP/DBMS

PC's and
full browsers

Mobile
devices




le Edit Wiew Favorites Tools Help

M

2§ search ~ +? & + () sign!

fress i@ http:/fmwww-01.ibm. com/software fwebsphere fportal /

353:‘& i > \ﬂ @ _I\J /.._\' Search w::f-’ Favorites @)‘.

» »

Google [

L !

Links

]
]

Welcome Lauren Wendel [Not vou?] [ IBEM Sign in ]

Search

Home Solutions - services - Products - Support & downloads -~ My IBM ~

T Software = WebSphere =
T Web Portal software from WebSphere

Library
5 Websphere Portal software - Fowering efficient, innovative organizations worldwide
Success stories

Events -‘ We're here to help
How to buy Easy ways to get the
Training and certification + M Answers you need.
Services r e Request a quote
Why WebSphere Portal? ~°) E-mail IBM
Related Enke: A pLCIrtaI quide Ne'l.-_".r initiatives, industry tools and mare = : t
e buzinezs value with We = Learh more — Learn more r call us at:
Drive business value with Web BTT-426-3774
portals

Priority code:

* IBM Service Oriented
Architecture (SOA) Entry
Pointz: People

» Lotus Formz

» Lotus Web Content
Management

+ Lotus Mobile and Wirelez=
offerings

+ Hational Application Developer
for WebSphere Software

- Rational Automation Framework
for WebSphere

What are portals?

Web portals allow partners, employees and customers to chose their user experience, with
personalized applications based on role, context, actions, location, preferences and team
collaboration needs. IBM WebSphere Portal software provides a composite application or
business mashup framework and the advanced tooling needed to build flexible, S0A-based
solutions, as well as the unmatched scalability required by any size organization.

Learn more

Build and extend your portal business applications

* Enhanced accelerators easily snap on to WebSphere Portal software,
helping customers reduce the costs of deploying content, automating
business processes, manadging performance dashboards and more.
Learn more

* |BM Mashup Center helps IT departments reduce their portal application
backlog and improve productivity by empowering line of business, self-

104CBVVES

Hews and events

Save up to 15% on
Lotus and
WebSphere Portal
zoftware

Magic Quadrant for
Horizontal Portal
BT

Products, 2005
(Gartner PDF,

296KE)

IBM Portal Excelience
Conference 2000.
Register now




IBM Portal Excellence Conference 2009 — Dubai

In this session, we discussed -
Introduction to Portal
Portal Overview and Components
Portal Architecture
Portlet Development
Portal Integration Approach
Portal Features

Get started with Portal!
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WebSphere Portal — IBM Site
http://www-3.ibm.com/software/genservers/portal/

WebSphere Portal Business Solutions Catalog
http://catalog.lotus.com/wps/portal/portal

Websphere Portal Developer’s Zone
http://www-106.ibm.com/developerworks/websphere/zones/portal/

Product Documentation and WebSphere Portal Wiki
http://www-3.ibm.com/software/genservers/portal/liorary/
http://www-10.lotus.com/Idd/portalwiki.nsf

Education
http://www-01.ibm.com/software/lotus/training/portalofferings.html

WebSphere Portal Blog
https://www.ibm.com/developerworks/mydeveloperworks/blogs/WebSpherePortal/
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Thank you!

Lauren Wendel - Wendel@us.ibm.com

Sunil Hiranniah - Sunilh@us.ibm.com

SALES ENGIMEER
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PRODUCT HEALS
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TRUE?

£ o

& Scott Adams, Inc./Dist. by UFS, Inc.
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