center for CIO leadership
A GLOBAL COMMUNITY TO ADVANCE THE PROFESSION

Global changes are today’s reality … a
perfect storm is brewing. Many challenges
face the c-suite. CIOs are well-positioned
to lead and transform their enterprises
more than at any other time in history.

A year of success and
a promising future
Dear Colleagues:
As the Center for CIO Leadership celebrates its first full year of
operation, I look back with great pride at significant accomplishments and look with enormous enthusiasm to the years ahead.
In 2008, membership grew to over 1,300 CIOs from more than
35 industries and 45 countries. We conducted and launched
our second major research effort, which has been syndicated
globally through the media and received positively by the IT
analyst community. An analysis of data from our research efforts
drove the creation of our CIO Mentor Program, an item not on
our agenda at the start of the year. It is now one of our most
popular programs and a true differentiator for the Center.
We have ambitious plans for 2009, including joining with our
academic partners to build out an education program that will
assist our CIO community in closing the gaps identified through
the Center’s research efforts. We will continue to engage and
build the vibrant Center for CIO Leadership community in new
ways using cutting-edge social networking tools and Web 2.0
technologies, in addition to continued outreach.
In a world that is becoming increasingly more interconnected,
more instrumented and more intelligent, the need for leaders who
can deliver value to the business has never been greater, and
nobody is in a better position to lead this change than the CIO.
Warm regards,

Harvey Koeppel
Executive Director
Center for CIO Leadership



center for CIO leadership

A peer community of ideas —
and solutions
With an emphasis on research, education and outreach, the
Center for CIO Leadership partners with world-class learning
programs and academic institutions, established content
resources, and respected influencers in the industry to meet
the needs of CIOs today and to prepare them for the future.
The Center is an independent nonprofit organization of CIOs
and top-level IT executives convened to address these and
other challenges that face today’s CIOs. This rapidly growing
international network of professionals and academics is working
to enhance the use of IT to create business value; advance the
profession; and provide global thought leadership across numerous industries, sectors and continents.

Benefits of membership
• Cutting-edge knowledge, through exclusive education
programs and events
• Better performance and improved effectiveness,
by way of guided conversations among thought leaders
and peers
• Greater confidence to meet future challenges, with
open access to pertinent research and practical exercises
• Competitive advantage, with precision-targeted
materials, events and peer interaction available only
to Center members
• Personal and professional satisfaction from influencing
the industry and shaping the future of the Center
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Capturing needs through prudent
research and education programs
The Center — together with its respected academic and professional partners — conducts targeted research that identifies and
frames the opportunity and challenges of CIOs in today’s environment. Findings reveal a constantly evolving profile of the skills
and competencies required of the profession and CIOs in order
to excel in the marketplace.
The Center’s education programs are shaped around the proprietary research conducted with the membership. Education
programs take a deeper look at areas where CIOs have identified
skill gaps such as: leadership, innovation, and organization and
talent management. Members and academic partners create
valuable education and learning opportunities that may be selfdirected through online programs or through more traditional
executive education approaches with an affiliated institution.
Our network of education partners includes organizations such
as: Harvard Business School, INSEAD, MIT Sloan School of
Management Center for Information Systems Research (MIT
CISR), Harvard Business School Publishing, the Society for
Information Management (SIM), and CIO Circle.

“The results of the Center’s research are a realistic look at the life
of today’s CIO.”
— Ed Toben, Senior Vice President, Global
Information Technology and Business Services,
Colgate-Palmolive Company
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Expanding avenues for
continuous improvement
More than 1,300 CIOs engage with the Center and its content in
a variety of ways:
• Skill and competency assessment tools help participants
benchmark and understand their leadership strengths and
weaknesses.
• Live meetings and seminars extend the Center’s online
research and education offerings to reach a broad base of
members around the world.
• Web-based seminars help launch new research and education
discussions and enable experts to engage with CIO participants
on a regular basis.
• Research papers are reviewed by contributors and Center
staff to ensure direct applicability to CIOs’ day-to-day
challenges.
• Expert-moderated peer exchange and discussion threads
connect members and experts in a dynamic dialogue of bestpractice sharing, advice and counsel.
• Case studies enable participants to learn from and share with
their peers, view practical applications and discover best
practices.
• Practical tools provide helpful guidance to support new
competency acquisition “on the job.”

“Participating …has provided immediate benefit for me by
connecting me with like-minded senior executives that share
thoughts and ideas on issues and solutions facing technology
executives. The resources available to me …enhance my ability
to address issues facing me as a CIO.”
— Louis Trebino, Senior Vice President and CIO,
The Harry Fox Agency
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Peer-to-peer mentoring
The Center also furthers CIO leadership development with a
popular peer-to-peer Mentor Program that gives individuals the
opportunity to gain new ideas and refine their skills and competencies through direct interaction with experienced professionals
across the globe. Equally important, these one-to-one relationships offer skilled practitioners the opportunity to share their
considerable knowledge, give back to the industry and influence
the future of their profession. The Center provides guidance
along the way on techniques to cultivate a successful mentoring
relationship and maximize the experience.

Governance with a purpose
The Center is guided by an Advisory Council comprised of a
diverse group of academic and learning leaders, business professionals and practicing CIOs from industries around the globe.

Sponsors

Members
 Funding
 Content
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 Collaboration
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 Sponsorship advice
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Advisory
Council

The Center facilitates the exchange of ideas, education, research and support across
the community.
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Advisory Council
Lynda Applegate, Henry R. Byers Professor of Business Administration
and Co-head of the Entrepreneurial Management Unit, Harvard Business
School
Marianne Brown, President and Chief Executive Officer, Omgeo
Darin Brumby, Divisional Director Business Systems Transformation,
Nationwide Building Society
Soumitra Dutta, Dean of External Relations, Roland Berger Professor
of Business and Technology, INSEAD
Mark Hennessy, Vice President and Chief Information Officer, IBM
Corporation
Harvey Koeppel, Executive Director, Center for CIO Leadership
Melodie Mayberry-Stewart, Chief Information Officer, Director of the
Office for Technology, The Office of the New York State Chief Information
Officer/Office for Technology
Jai Menon, Group Chief Information Officer, Bharti Enterprises, and
Director, Technology and Customer Service, Bharti Airtel Limited
Rebecca Rhoads, Vice President and Chief Information Officer,
Raytheon Company
Linda Sanford, Senior Vice President, Enterprise On Demand
Transformation and Information Technology, IBM Corporation
Ed Toben, Senior Vice President, Global IT and Business Services,
Colgate-Palmolive Company
Mike Vincent, ING Global Information Risk Committee
Peter Weill, Director, MIT Sloan Center for Information Systems Research

“The [Center’s] survey is a wake-up call to the rest of CIOs to
get on board with the opportunity.”
— Joseph J. Tufano, Vice President and CIO,
St. John’s University, New York
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Join your peers in the CIO profession
Become a member of the Center for CIO Leadership today.
Register online at: http://www.cioleadershipcenter.com
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