
Thank you Canada.
In November of 1917, the Computing-Tabulating-Recording Company opened its first Toronto office under the name International 
Business Machines Co., Ltd. Every day since, for the past 100 years, IBM has invested in growth, progress and reinvention in Canada. 

Our solutions have ranged from commercial scales and industrial time recorders to pioneering online banking systems and the 
world’s first supermarket system.

We’ve evolved to meet the needs of our clients and Canadian citizens, underpinned by smart people and strong values.

Today, we invest over $470 million annually into Canadian research and development across three major lab sites. Our STEM 
programs inspired more than 3400 young women in 2017. Our cognitive and cloud systems are helping companies redefine their 
core competencies in an era of AI disruption, fueled by data and knowledge.

For example: 

Sun Life Financial has been transforming and innovating with IBM for over 100 years. IBM’s early support and management of Sun 
Life IT systems has evolved considerably. This evolution has been sparked by innovation that matters to Sun Life clients including:

• Using IBM’s high performance computing to support millions of monthly secure transactions for clients through Sun Life websites. 

• Collaboration to develop Sun Life’s easy to use 5-star mobile app.

• Pioneering the use of IBM Watson for real-time monitoring and analysis of cyber-related  
intelligence data.

• Employing IBM Watson to collect vast amounts of real-time data to help make investment and risk management decisions and 
highlight new, previously undiscovered, patterns. 

ROSS Intelligence and Kiwi.ai are tackling huge challenges in the legal and healthcare industries with their IBM Watson powered 
apps. ROSS is helping reduce the time and costs associated with legal research and Kiwi’s Cue AI application is designed to help 
smokers kick their habit.

Our successful transformation over the last 100 years would not have been possible without Canadian public and private sector 
clients like these.

Thank you for putting your trust in IBM Canada to help drive made-in-Canada innovation. Together, we’ll continue to adapt to change 
and disrupt the status quo by transforming products and services, professions and decision-making. 

Dino Trevisani, President, IBM Canada Ltd.

https://www.sunlife.ca/
http://www.rossintelligence.com/
https://kiwi.ai/#/

