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About the Event Key Highlight

Innovate
IBM Cloud is now the 
go-to platform to drive 
enterprise innovation

Transform
IBM Cloud meets you 
wherever you are in 
your cloud journey

The IBM Cloud Forum 2020 is an exclusive gathering of Asia-Pacific’s 
C-level executives and technical leaders, as they come together to 
address present and future issues from the COVID-19 crisis. By leveraging 
the capabilities of IBM Cloud, these leaders will recalibrate and reimagine 
their business strategies, accelerating their journey to sustainable 
continuity and essential transformation.

The 2-day event will explore how leaders are reimagining their operational 
models to not only deal with the crisis today sustainably, but also be 
future-ready. With the expertise to be gained from the IBM Cloud Forum, 
you'll discover new ways to build customer trust, reinvent experiences and 
reap the benefits of the new cloud-first world.

Accelerate
Accelerate your digital 
transformation with 
hybrid multi-cloud 
architecture
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Main Tent Highlights
Join IBM executives and clients in the main tent. Be motivated and inspired by 
IBM experts and leading industry clients on how IBM Cloud has already been 
embraced by businesses to tackle challenges and be more responsive on both 16 
and 17 July.

Experiential Zone
Explore a broad portfolio of cloud solutions - 
infrastructure, developer tools, services - 
designed to make your journey to cloud 
easier and faster at 38 IBM and partner 
solution showcases.

Ask our experts who understand your goals 
and challenges.

IBM Booths
Modernising on Cloud
Building and Developing on Cloud
Managing on Cloud
Securing Cloud Environment
Cloud for Data & AI

Partner Booths
Manage Disruption: 3 booths
Stabilise your Business: 6 booths
Accelerate your Business: 14 booths

IBM Cloud Forum 2020
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To fully experience the virtual 
environment, the following system 
specifications are recommended:

Operating System /
Browser Combinations
• Windows 7, 8.1, or 10 with IE11.x,

or the latest version of Edge, Firefox,
or Chrome

• Mac OS 10.10+ with the latest version 
of Safari, Firefox, or Chrome

• Ubuntu Linux with the latest version
of Firefox

• iOS 8.0+ with Safari or Chrome
• Android 4.4+ with native browser

or Chrome
• Our virtual event platform is accessible 

across different devices. Given the rich 
media and content, the virtual event is 
recommended to be viewed for PC & 
Desktop. Accessing via mobile or tablet 
is a limited experience.

Media Players
• Flash 20+
• Windows Media Player 10.x+
• Real Media Player 10.x+

Display Size
Virtual environment is optimised for 
1024 X 768 screen resolution

Bandwidth
500 Kbps

Getting Started
To access the IBM Cloud Forum 2020, please use the URL link provided in 
the event confirmation or reminder email sent earlier. Enter your username 
(email address used to register for the event) and the password provided in 
the event confirmation or reminder email.

When you are in the virtual environment, you will need to select your:

• Time zone

• Language

Go to “My Agenda” on the top navigation bar for your personalised agenda. 
Now you are ready to embark on your journey in IBM Cloud Forum 2020.

If you experience any problem, please reach out to the 
Help Desk which can be found on the top navigation 
bar. You may also approach our Concierge Desk.

Should you have issues logging into the portal,
please reach out to:

nina.sarmiento@ibm.com
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A central location to access all sessions recommended for you.
You may also personalise My Agenda to add sessions you would like to join.

My Agenda
This is where you can retrieve all the 
resources you have saved along the way 
throughout your journey within the virtual 
event, such as documents, presentations, 
and resource links saved.

By clicking the “Download” button, you 
can download all the documents listed in 
“My Agenda”.

My Agenda
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Navigation Bar
Familiarise yourself with the top menu 
bar to navigate the entire conference.

Time Zone
To optimise your time with us, 
be sure to set the time-zone 
preference to your local time.

Concierge
Need assistance? Click on the Concierge 
Desk to converse with our online staff.

After logging in, you will be taken to the 
main lobby of our virtual event with 
clickable rooms. Each room will bring 
you into another area of the conference.

Virtual Event Interface Navigation
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Home My Agenda Main Tent Tracks Experiential Zone Networking Certification Lab Pit Stop Helpdesk LogoutTake a Tour
To make the most of your experience, 
click here to take a tour of our virtual 
environment to navigate the platform.

My Agenda
Refer to My Agenda for a line-up
of recommended sessions and 
personalised meetings. You may also 
personalise My Agenda to add 
sessions you would like to join. You can 
also add resource items to your My 
Agenda and download all the materials 
at the end of the conference. 

A

B

Main Tent
Visit the Main Tent room where you can 
watch the keynote sessions live with us 
today or you can return to view them on 
demand at your leisure. Our keynote 
sessions bring to you a line-up of IBM 
Experts and Clients to share how 
enterprises can manage disruptions, 
stabilise and accelerate business. 

Track
To explore the track sessions, just 
click on Tracks and you'll see a 
selection of available sessions for 
Business Executives, IT Practitioners 
and Developers, as well as a track 
dedicated to Partner Solutions.

Certification Lab
Visit the Certification Lab for 
hands-on lab sessions and courses 
designed for IT practitioners. Check 
out learning roadmaps for IBM 
Professional Certifications.

Experiential Zone
Check out the Experiential Zone where 
you can visit our IBM and Partner 
showcase booths. Deep dive into IBM 
solutions and services that will help you 
accelerate your cloud and 
transformation journey. Engage with 
our Experts who understand your 
enterprise goals and challenges.

D E F

C

Networking Lounge
Find your pre-booked 
meetings with IBM experts 
and executives.

Concierge Desk
If you need any assistance, please 
reach out to our Concierge.

Pit Stop
Swing by our Pit Stop location. In here
you will find entertaining videos providing 
tips on smart photography, maintaining a 
healthy stretching regime while working 
from home and more. Answer quiz, post a 
social picture, get a personalised cartoon to 
score on the activity leaderboard. Be sure 
to explore all areas of the conference and 
earn points to be eligible to win cool prizes.

IBM Newsroom
Visit our newsroom for 
prime news announced 
throughout the conference, 
along with information on 
upcoming events.

My Feedback
We’d love to hear from you! 
Click on My Feedback to share 
your experience with us. 
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Event Navigation – Overview
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Here, you will see IBM bringing together our 
experts, leading industry clients and a variety 
of resources to help you stabilise and 
accelerate your business.

You will hear how IBM Cloud can and will be a 
key enabler to changing the world, not just at 
the business or personal level, but for the good 
of all humanity – powering agility, driving 
innovation and forging new business models. 
You’ll hear examples of how IBM Cloud has 
already been embraced by businesses to 
tackle challenges and be more responsive. 

To join webinar, click on this button

Click here to download the agenda

Main Tent



IBM Cloud Forum 2020

IBM Cloud Forum 2020 / © 2020 IBM Corporation

Duration Topic

16 Mins Navigate Unprecedented Challenges with Cloud
Brenda Harvey, General Manager, IBM Asia Pacific

13 Mins Tech Without Borders:
a New Global Weapon in the COVID-19 Battle
Professor John Fraser, Director,
Critical Care Research Group, University of Queensland

10 Mins Harness the Power of Cloud
Rob Thomas, Senior Vice President,
IBM Cloud & Data Platform

10 Mins Deliver New Operating Models and Meet
Regulatory Compliance with IBM's
Financial-Services Ready Public Cloud
Hillery Hunter, Vice President and CTO, IBM Cloud

11 Mins Innovation Spotlight - SK C&C*
WanJong Kim, Head of Cloud Division,
SK Holdings C&C, Korea
JongHoon Kim, GM, Cloud & Cognitive Software, IBM Korea

10 Mins Quantum Computing Spotlight
Dario Gil, Director, IBM Research

13 Mins Innovation Spotlight - DBS
Jimmy Ng, CIO and Head of Group
Technology & Operations, DBS Bank
Martin Chee, General Manager, IBM Singapore

17 Mins Cloud Satellite Spotlight
Jason McGee, Vice President and CTO, Cloud Platform, IBM

Power Agility, Drive 
Innovation and Forge New 
Business Models with Cloud

16 July 2020,
Keynote 1
9:00AM (IST)

16 July 2020,
Keynote 2
10:40AM (IST)

17 July 2020,
Keynote 3
9:00AM (IST)

Build, Modernise and Manage 
Apps Seamlessly, with IBM Cloud

Duration Topic

8 Mins Modernise Apps: Adapt to Changing Market Conditions
Denis Kennelly, General Manager, IBM Cloud Integration
Nigel Graham Cain, Partner, AP COC Cloud Advisory 
Leader, IBM GBS

10 Mins Transforming with Cloud Spotlight - LOTTECARD*
JeongHan Kim, CIO, LOTTECARD, Korea
JungWook Jang, GM, Global Technology Services,
IBM Korea

16 Mins What about the other 80% -
The Realistic Journey to Cloud
Harish Grama, General Manager, IBM Public Cloud

11 Mins Transforming with Cloud Spotlight - Federal Bank
Shalini Warrier, Executive Director, Chief Operating 
Officer and Business Head – Retail, Federal Bank
Lingraju Sawkar, General Manager,
Global Technology Services, IBM India/South Asia

13 Mins The New Normal: Business Continuity with Cloud
Archana Vemulapalli, General Manager,
IS Offering Management, IBM
Jim Freeman, CTO, IBM Services, Asia Pacific

12 Mins IBM Garage: Startup Speed. Enterprise Scale.
Juan Carlos Soto, Vice President,
IBM Garage and Solution Engineering

Agenda at a Glance | Day 1 & Day 2

Duration Topic

8 Mins The Enterprise Cloud Built for Industry
Howard Boville, Senior Vice President, Cloud, IBM

10 Mins Cloud Journey Spotlight - Vodafone Idea
Vishant Vora, Chief Technology Officer,
Vodafone Idea Limited
Jim Whitehurst, President, IBM

9 Mins Bridging the Future with Open Hybrid Cloud
Dirk-Peter van Leeuwen, Senior Vice President and 
General Manager, Red Hat, Asia Pacific & Japan

16 Mins Cloud Journey Spotlight -
Bank of Ayudhya Public Company Limited
Voranuch Dejakaisaya, Chief Information
and Operations Officer,
Bank of Ayudhya Public Company Limited

12 Mins Scale the Value of Your Data
and Accelerate Your Journey to AI
Sriram Raghavan, Vice President, IBM Research AI   

35 Mins Driving Innovation, Accelerating Growth through 
Transformation with Cloud: Fireside Chat
Moderator: Lula Mohanty, General Manager, GBS,
IBM Asia Pacific
Sarajit Jha, Chief Business Transformation &
Digital Solutions, Tata Steel
ByongSun Kim, Head of Software Defined Data Center, 
SK Hynix, Korea
Haji Adibi Ambak, Head of Customer and Markets, 
Tenaga Nasional Bhd

5 Mins Main Tent Closing and Breakout Tracks Kick-off
Brenda Harvey, General Manager, IBM Asia Pacific

Be Future-Ready with 
Your Cloud Strategy

Experiential Zone Networking Lounge Certification Lab Pit Stop

*Korean content with English subtitle
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In the breakout session, we have lined 
up content specially designed for 
Business and Practitioners – IBM 
Experts and Clients will share how 
organisations can manage disruptions, 
stabilise and accelerate their business.

 
For Business Executives
Ensure business continuity, modernise and 
transform with Cloud and AI for sustainability, 
flexibility and efficiency to disrupt and become 
future-ready

For IT Practitioners
Solutions and know-how to modernise, build, 
integrate and manage on cloud securely to 
unlock value, innovate, minimise disruptions, 
transform and become future-ready

For Developers
Explore how to build smart and build secure 
with the right tools and services

Partner Solutions
Partner solutions to accelerate journey to 
cloud to enable digital transformation

Click here to download the agenda

To join webinar, click on this button
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*Korean content with English subtitleBreakout Tracks Day 2
Breakout for Business

10:15 AM - 1:00 PM (IST)

Business Resiliency with Hybrid Cloud -
Why Your Application Strategy Matters
Kalyan Madala, Chief Architect,
Cloud & Cognitive Software, IBM Asia Pacific

Contact Tracing - The Gold Standard
for Emergence and Recovery
David Waxman, Executive Architect,
Defense and National Security, IBM Security
Pratibha Ryali, Marketing and Strategy Leader,
IBM Public Cloud, Asia Pacific

Enabling New Way of Working and
Business Continuity with IBM Cloud*
KyungSuk Lee, Senior IT Architect,
Global Technology Services, IBM Korea
ChangHee Pyo, Cloud Platform Sales Executive,
Cloud & Cognitive Software, IBM Korea

Delivering a Reliable & Secure Application 
Infrastructure with IBM Services for Red Hat
Doug Armbrust, Vice President,
Cloud Synergy, IBM Services
Joel Plavin, Vice President, IBM

Security Led Session: Managing
Security in a Multi-Cloud World 
Narasimha Meladi, Technical Sales Specialist,
IBM Global Markets

Enhance IT Resiliency
and Business Continuity
Tony Savoy, Vice President,
IBM Services Offering Management

Containerisation, The Future-Ready
Approach to Unleash Full Potential of Cloud*
SeungWon Seo, Enterprise Cloud Advisor, Cloud 
Competency Center, IBM Korea
SunWoung Kim, IT Architect, Global Technology 
Services, IBM Korea

Financial Services-Ready Public Cloud
Built on IBM’s Public Cloud
Chetan Krishnamurthy, CMO & Director Strategy, 
Cloud & Cognitive, IBM Asia Pacific
Gajun Ganendran, CTO, Cloud Platform,
IBM Asia Pacific

Modernise Applications to Reduce Costs
and Achieve Digital Readiness with
Cloud Pak for Applications
Walt Noffsinger, Director, WebSphere and Cloud 
Platform for Apps, IBM
Ian Robinson, CTO, Application Platform, IBM

Simplify and Optimise Hybrid IT Management
with IBM Services, Cloud Paks and Red Hat
Manish Modh, Distinguished Engineer, CTO IBM 
Managed Multicloud Services Platform, IBM
Mike Williams, IBM Fellow, IBM
Pratik Gupta, CTO Hybrid Cloud Management, 
Distinguished Engineer, Chief Architect CloudPak
for MCM, IBM

IBM Z and Red Hat for your Journey to Cloud
Stefanie Chiras, Vice President and General Manager, 
Red Hat Enterprise Linux, Red Hat
Barry Baker, Vice President, z Software,
Systems, IBM

Demystifying and Debunking the Barriers to 
Running VMware Workloads in the Cloud
Manish Mudgal, Regional Alliance Director,
VMware, Asia Pacific & Japan
Aju Sebastian, IBM Public Cloud Executive 

Data Center Cost Optimisation & Transformation – 
Journey to Cloud
Vikas Prasad, Director Service Line Sales - GTS, IBM

IBM Garage: Disrupt the Disruption
Rachel Reinitz, IBM Fellow,
Founder & CTO of IBM Garage, IBM

Real World Examples of How Edge Computing 
Drives Faster Insights and Improved Resiliency
Rob High, IBM Fellow, Vice President and CTO,
Edge Computing, IBM
Stephen Getty, Partner, Cloud Advisory Center
of Competency Leader; Global IT M&A Leader,
Global Business Services , IBM
David Meek, Executive Partner,
Industry 4.0, GBS, IBM

The Journey to AI
Scott Hebner, Vice President, Marketing & Digital 
Channels, Hybrid Cloud, IBM

Application Modernisation - Four Types
of Approaches with Cloud Use Cases*
HeeSoo Kim, Cloud Application Service Banking 
Leader, Global Business Services, IBM Korea

Realising the Hybrid Multicloud Advantage
Jim Freeman, CTO, IBM Services, Asia Pacific

Driving Business Acceleration – with Digital
Kapil Mahajan, Group CIO, Safexpress Private Ltd
Sanjay Mittal, Director Sales, Global Business 
Services, IBM India/South Asia

Weather Supports Smarter Business Decisions
Michael Wang, Asia Pacific Senior Meteorologist,
The Weather Company, an IBM Business

How State Bank of India Built a Highly Scalable 
Mobile App with IBM Mobile Foundation
Amit Saxena, Global Deputy Chief Technology Officer,
State Bank of India
Ajay Malik, IBM Assistant Director, FSS-SBI Bank
Shinoj Zacharias, Architect - Mobile Foundation, IBM

Modernise WAS and MQ Apps to Lower Costs
and Simplify Deployments across Clouds
Kyle Brown , IBM Fellow & CTO,
Cloud Architecture, IBM

Secure Cloud Solution for
Critical Enterprise Workloads*
AeYoung Sun, IT Architect, Systems, IBM Korea

Address Disaster Recovery & Backup Needs: 
Physical, Virtual, & Multi-Cloud
Jordan Shamir, Offering Manager, IBM
Bibhuti Rath, Technical Architect, IBM Cloud

Three New Automation Tools to Help Business 
Users Deliver Resilient Business Operations
Jim Casey, Director of Offering Management,
Digital Business Automation, IBM
Jeff Goodhue, Worldwide Executive IT Specialist,
Business Automation Leader, IBM

Modernising Identity and Access Management
for All Consumers, Citizens, and Things
Jason Keenaghan, Director, Business Leader,
IAM & Fraud, Security, IBM
Sean Brown, Program Director, IBM

Change the Way You Build and
Modernise Applications with the
IBM Cloud Pak for Applications
Rich Sharples, Senior Director of Application 
Runtimes, Red Hat Inc.
Walt Noffsinger, Director, WebSphere and Cloud 
Platform for Apps, IBM
Nathan Ziemann, Program Director,
Offering Mgmt, IBM Cloud Pak for Apps
Chris Bailey, STSM, Cross-Cloud Pak Applications 
and Accelerators, Cloud Pak for Apps, IBM

Secrets to Success: Deploying an Expert
Assistant based on IBM Watson AI
and Kubernetes for Workday
Frank Chang, Senior Software
Applications Engineer, WORKDAY, INC.
Bryan Daniel, Senior Cloud Solutions Architect -
Global Cloud Acceleration Team (GCAT), IBM

Security State of the Union
Nataraj Nagaratnam, CTO, Cloud Security, IBM
Sridhar Muppidi, IBM Fellow, Vice President
and CTO IBM Security, IBM

Mission Possible: Can Mission-Critical
IBM Power Systems Workloads Run in the Cloud?
Michael Daubman, Offering Leader, Enterprise 
Infrastructure Services, IBM

Modernise and Secure
your Enterprise Applications
Lauren Nelson, Vice President, Research Director
Serving Infrastructure & Operation, Forrester
Barry Baker, Vice President, z Software,
Systems, IBM

Busan Bank’s Cloud Transformation Journey*
SungTae Kim, Executive for New Finance Business,
Busan Bank, Korea
KangJung Kim, Hybrid Cloud Integration Sales 
Executive, Cloud & Cognitive Software, IBM Korea

Change the Way You Manage
Applications with the IBM Cloud Pak
for Multicloud Management
Pratik Gupta, CTO Hybrid Cloud Management, 
Distinguished Engineer, Chief Architect CloudPak
for MCM, IBM

IBM Cloud Anywhere You Need It
Briana Frank, Director of Product Management,
IBM Cloud
Jason McGee, Vice President and CTO, Cloud 
Platform, IBM

Continuous Integration Paves the Way
for Resilient and Secure Software
Delivery at Reduced Cost
Wing To, Vice President, DevOps & IP Partnerships,
Hybrid Cloud, IBM
Barry Baker, Vice President, z Software,
Systems, IBM

Using Containers to Beat your
Competition to the Cloud
Shaluka Perera, Synergy Leader -
IBM Storage & Red Hat, IBM
Sam Werner, Vice President,
Storage Offering Management, IBM Systems

Grow the Business with Cloud Migration
and Management Services*
JeIck Mun, IT Architect, Global Technology Services,
IBM Korea
JaeGwan Choi, IT Architect, Cloud Managed Service,
IBM Korea 

Accelerate your Journey to AI
Using IBM Cloud Pak for Data
Hemanth Manda, Director,
Platform Offerings, Data and AI, IBM

Manage Disruption Stabilise Your BusinessStabilise Your Business Accelerate Your BusinessAccelerate Your Business

Breakout for Practitioner
Manage Disruption Stabilise Your BusinessStabilise Your Business Accelerate Your BusinessAccelerate Your Business

Experiential Zone Networking Lounge Certification Lab Pit Stop
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Breakout Tracks Day 2
Breakout for Developer

10:15 AM - 1:00 PM (IST)

Trends & Directions: Taking on the World’s Toughest Challenges
and The Call for Code 2020 Challenge: Tackle COVID-19 and Climate Change
Willie Tejada, General Manager and Chief Developer Advocate,
Cognitive Applications, IBM

India Session: #CO(vi)DE Warriors - Defining the #newnormal with Technology!
Anuranjita Kumar, Chairperson, Women in Technology, India
Nidhi Singh, Assistant Manager, Reliance Jio Infocomm Ltd
Priya Mallya, Leader, Developer Ecosystem Group,
IBM Software Labs, India/South Asia

ASEAN Session: Highlights from Lifesavers' Innovation Challenge:
Call for Code 2020 (Singapore)
Teong How Hwa, Deputy Commissioner (Future Technology & Public Safety), 
Singapore Civil Defence Force (SCDF)

ANZ Session: We Come From a Cloud Down Under
Michelle Howie, Developer Advocate, Telstra
DeveloperSteve Coochin, Developer Advocate, IBM

Korea Session: For the Studying DEVELOPER*
JeongSeok Hong, Developer Advocate Korea Lead,
Digital Sales & Commercial, IBM Korea
EunOak Jade Cho, Developer Advocate Team,
Digital Sales & Commercial, IBM Korea
MinSeok Kim, Developer Advocate Team, Digital Sales & Commercial, IBM Korea

10 Useful Techniques for Making Sense of Istio Service Mesh
Daniel Berg, Distinguished Engineer, Cloud Kubernetes Service,
Cloud & Cognitive Software, IBM
Lin Sun, Senior Technical Staff Member, IBM

Learning Quantum Computing through Play
Junye Huang, Quantum Developer Advocate, IBM Quantum | Qiskit

Multi-Cloud Management Solutions for Digital Enterprise 
Vivek Gupta, Vice President & Global Head of Cloud Services, Tech Mahindra

Cloud-Native Development Platform
Naresh Duddu, Associate Vice President, Head - Open Source Practice, Infosys Ltd

Infusing New Technologies at Scale with Security
Trung Pham, COO, CMC TSSG

Accelerate your Business at the Speed of Thought
Srikumar Kumar, Founder & CEO, Alpharithm Technologies

Partner Solutions

Experiential Zone Networking Lounge Certification Lab Pit Stop
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Looking for more ways to connect and interact? Check out the Experiential Zone which boasts 15 IBM and 23 Partner 
showcases from across AP region. You can explore IBM solutions and services to help you modernise, build, integrate and 
manage on cloud securely, regardless of where you are on your journey to cloud, to sustain and transform your business 
and become future-ready in the new way forward. Our Partner showcases offer solutions that help you manage disruptions, 
stabilise and accelerate your business. Within each booth, you can join Group Dialogues or Ask questions to our Experts. 
You can also download resources such as whitepapers, e-books, success stories, product demos and more at the booth. 

Experiential Zone
IBM Showcase
• Modernising on Cloud
• Building and Developing on Cloud
• Managing on Cloud
• Securing Cloud
• Cloud for Data & AI

Partner Showcase
Manage Disruption
• PlanIT
• Samyang
• SECUI

Stabilise Your 
Business
• Advent One
• Deploy Partners
• Syntegrity
• Multipolar 

Technology
• Pentagon
• Darum

Accelerate Your 
Business
• Persistent 

Systems
• Techwave
• Alignite Solutions
• Amind Group

Co, LTD
• Metro Systems 

Corp Public 
Company Limitd

• Metrodata 
Electronics

• NTT
• Questronix Inc
• Datamatics
• Datamato
• Redington
• TechM
• Futuregen
• Penta
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Experiential Zone
IBM Showcase Partner Showcase

Click on buttons to navigate the different options

Ask an Expert
Get your queries answered 
by our experts via “Chat 
with Our Experts” or 
“Group Dialogue” button

About Us
Access relevant partner’s profile at 
Partner Showcase or more details 
about the relevant IBM Showcase

To connect with our Experts
Contact our experts via email 
through the “Email Us” button

To get more information
You can download resources 
via the “Resources” button

Email UsChat with
Our Experts

About Us ResourcesGroup
Dialogue
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Networking Lounge – By Invitation Only 
Find your pre-booked meetings with IBM experts and executives via our Networking Lounge. 

Check “My Agenda”
To see the list of meetings you are enrolled in
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Step 1
After clicking on the link,
you will get two options:
a. Download the Webex app

to join the meeting
b. Join from the browser directly (This option 

takes a few seconds for the Webex meeting 
screen to appear*)

Step 2
You have to enter your full name and the email 
address you used to access IBM Cloud Forum 
2020 earlier to join this Webex meeting.

Step 3
Please enter the password to join the meeting.

Step 4
You have successfully joined the
Live Webex meeting.

* Should you face any problem logging 
into the virtual environment to attend the 
scheduled Webex meeting on your 
calendar, please proceed to use the 
Webex meeting link to attend the 
meeting at the scheduled time directly

Networking Lounge – How to Enter Webex Meeting
By Invitation Only

John Doe

John Doe@gmail.com

Step 1 Step 2

Step 3 Step 4
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Certification Lab
Get access to IBM Skills Gateway and IBM Professional Certifications at the Certification Lab. Attend 
hands-on Lab sessions to embark on your learning roadmap and journey toward an IBM Certification.
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Here, you will find entertaining videos providing tips on smart photography, maintaining a healthy stretching regime 
while working from home and more. Answer quiz, post a social picture, get a personalised cartoon to score on the 
activity leaderboard. Be sure to explore all areas of the conference and earn points to be eligible to win cool prizes.

Important Note:
GOEs and IBM Staff are welcome to participate 
in the games but are not eligible to win prizes.

Pit Stop
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Catch up with IBM’s latest and prime news announced throughout 
the conference, along with information on upcoming events.

IBM Newsroom



IBM Cloud Forum 2020 / © 2020 IBM Corporation

IBM Cloud Forum 2020

We’d love to hear from you about your experience in this virtual conference! 

My Feedback

Step 1
Click the “My Feedback” button 
at the lobby to locate the form

Step 2
Complete the “Feedback Form” 
when prompted
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What is the purpose of the My Agenda page?
My Agenda provides an attendee with a place to 
store and organise environment content, such 
as documents, links to presentations, scheduled 
chat archives, contacts and giveaways.
It also serves as a central location for you to 
access all sessions recommended for you 
and/or selected by you, a personalised agenda.

Can I take away any of the interesting 
documents I find in the environment?
Absolutely. Any document you want to carry 
with you can be opened for viewing and 
downloaded from the viewing window. You can 
also click the Download button in the lower 
right hand corner of My Agenda to email 
yourself content from My Agenda or download 
it to your desktop.

Frequently Asked Questions
What types of Presentation
can be viewed in the Main Tent?
You can view the following types of live 
(specific start or end time) or on-demand 
presentation:
• Keynotes
• Spotlights
• Panel Discussions

Where do I see Live or On-Demand 
Presentation Listings?
You may view listings of Live or On-Demand 
Presentation in any of the following locations:
• Main Tent
• Breakout Tracks

Where can I find the agenda?
The Agenda is available under Main Tent on 
the Navigation bar.

Prizes & Giveaways
How do I compete for Prizes?
Please visit the PIT STOP to view the available 
activities and games. We use a points system, 
assigning a designated number of points for 
completing various activities in
the environment.

Professional Networking
What tools are available for
Professional Networking?
Group Dialogue
Different locations have their own group chats 
to facilitate communication among the 
attendees who are in the same location at the 
same time.
Live Chat with our IBM Experts
Engage with our representatives in private 
one-on-one chats.

Search
Can I search for content?
In general, there is a Content Search menu 
item in the Search tab of the navigation bar. 
There are Basic and Advanced options 
available for defining search criteria. The 
search will cross all content across all 
locations.

Security
Are ON24 Virtual Environments
secure websites?
Attendees can only get into an environment 
with login and password authentication, which 
is setup during the Registration process.
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Event Support

If you need any Technical Support 
during the event, please click 
“Helpdesk” on the navigation bar 
at the top.




