
  
Original cycle start date: 20-August-2024

Expiry date of previous cycle: NA

Certification / Recertification Audit date: 11-July-2024
Certification / Recertification cycle start date: 20-August-2025

Subject to the continued satisfactory operation of the organisation’s 
Management System, this certificate expires on: 19-August-2027

Certificate No.: US020246 Version: 2 Issue date: 22-August-2025
  
  

Signed on behalf of BVCH SAS UK Branch
Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code 
shown on the left.
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International Business Machines (IBM), India
IBM India, Embassy Golf Links Business Park, Block D, Off Indiranagar Koramangala 

Intermediate Ring Road Bangalore,  560071 India

Bureau Veritas Certification Holding SAS – UK Branch certifies that the Management System of 
the above organisation has been audited and found to be in accordance with the requirements of 

the management system standards detailed below

ISO/IEC 20000-1:2018
Scope of certification

The IT Service Management system for IBM Cloud services - Infrastructure as a 
Service, (IaaS - Classic), Virtual Private Cloud (VPC), and Platform as a Service (PaaS) 

in accordance with the Service Catalogue.

https://e-cer.bureauveritas.com/PBXT5NN6OUMV0SPGL7EHY7GJRKXMZBGYVGC9KCNQO4O50XAG3U1GO6AKHD0ALLVPZJLQO8O3SJK8BADXJDLII5UZPYQGDEEPSPAMU6CPDJUFMUA8JECUZPPAK9YQ3R6S5E
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