
Highlights

IBM ManagePlus for Oracle Cloud

Transformational support and management 

for Oracle Cloud Infrastructure. 

Organizations rely on OCI to host mission-critical workloads that demand seamless 

performance, stringent security, and uninterrupted availability. However, 

maintaining optimal application performance requires more than just cloud hosting 

- it demands continuous monitoring, proactive optimization, and rapid issue 

resolution. From ensuring predictable response times and user experiences to 

aligning infrastructure resources with business priorities, effective OCI 

management is essential for sustaining productivity and customer satisfaction.

IBM ManagePlus is an end-to-end managed services offering designed specifically 

for enterprise cloud users that need to address priorities such as:

1. High on-prem infrastructure and maintenance costs (with end-of-life 

hardware)

• Organizations continue to face rising CapEx and unpredictable 

maintenance costs tied to aging hardware nearing end-of-life.

• Many enterprises struggle with limited visibility into which applications are 

ready for cloud migration or modernization.

• Inefficient infrastructure design and fragmented architectures lead to low 

utilization and high operational overheads.

2. Integration challenges between legacy systems and cloud applications

• Legacy environments often lack seamless connectivity with modern Oracle 

SaaS applications, slowing down transformation efforts.

• The absence of centralized integration frameworks leads to complex, 

brittle interfaces across systems and applications.

• Manual data and process handling persists due to limited automation and 

integration tooling, reducing productivity and increasing error rates.

3. Lack of integrated security and potential vulnerabilities

• Organizations are under increasing regulatory scrutiny (GDPR, PCI-DSS,

DORA, financial compliance) but struggle to enforce consistent security 

policies across hybrid environments.

• Security operations are often fragmented between on-prem and cloud, 

leaving critical gaps in threat detection and response.

• Limited visibility into cloud consumption, cost exposure, and compliance 

posture increases business and operational risks.

Elevate your Oracle 

Cloud journey with IBM 

ManagePlus

Accelerates modernization 

and cloud adoption initiatives 

that align with business 

growth plans 

Provides seamless 

interoperability across multi 

and hybrid-cloud landscapes

Strengthens security, 

compliance and resilience 

postures

Optimizes operations through 

AI-driven automation

Frees internal teams to focus 

on innovation and business 

outcomes



2 Solution brief

“
Migrating Oracle workloads to 

cloud platforms is only the first 

step. The real challenge lies in 

ensuring continuous performance, 

security, cost optimization and 

interoperability across complex 

hybrid environments.

”

4. Ongoing support and management of on-prem infrastructure

• Transitioning from migration to steady-state support remains a challenge, 

with key resources often stretched across competing priorities.

• Fragmented governance and multiple vendors make accountability and 

issue resolution cumbersome.

• Disconnected tooling, processes, and skill gaps hinder consistent, reliable 

operations across hybrid environments.

5. Migration Complexity to Cloud Platforms

• Cloud migrations remain complex due to diverse workloads, legacy 

dependencies, and limited in-house Oracle expertise.

• Manual provisioning and tuning create security and performance risks 

during and after migration.

• Cost and performance uncertainties persist as enterprises struggle to 

compare cloud economics across hyperscalers.

IBM ManagePlus - accelerating value from Oracle on 
hybrid clouds

IBM ManagePlus redefines how enterprises harness the power of Oracle Cloud - 

offering a smarter, more secure and fully managed experience that drives lasting 

business value. Our comprehensive managed services are backed by IBM’s deep 

hybrid cloud expertise and deliver a robust post-migration support model that 

keeps Oracle and hybrid workloads optimized, compliant, and future-ready. 

It provides full-stack managed services across OCI and leading cloud platforms -  

from infrastructure through applications. With Oracle Cloud Infrastructure at the 

core, IBM helps modernize and innovate using Gen AI, Agentic AI and intelligent 

digital workers - empowering organizations to transform operations, strengthen 

security and stay ahead in a rapidly evolving digital landscape.
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Gen AI capabilities

By combining IBM’s cloud expertise with advanced Gen AI and automation, 

ManagePlus transforms your Oracle workloads into a future-ready operating 

model. A unified model for cloud platform monitoring and management - powered 

by Gen AI - that goes beyond traditional managed services:

• Digital operations with self-heal on OCI - Proactively detect, diagnose, and 

resolve issues with automated self-healing capabilities.

• Seamless landing zone deployments - Accelerate compliance-ready, 

automated cloud environments for faster onboarding.

• Automated large workload deployment - Scale enterprise-grade workloads 

efficiently with minimal manual intervention.

• IBM Consulting Hybrid Cloud Console - A single pane of glass for monitoring, 

managing, and optimizing hybrid environments.

• Gen AI for Oracle AMS and IMS - AI-driven service management to reduce 

incident response times and enhance resolution accuracy.

• Gen AI and Agentic AI infused AIOps - With Architecture Insights Engine 

powered by Watsonx, operationalize intelligence for smarter, data-driven 

decisions.

IBM ManagePlus – driving continuous value on Oracle Cloud

With ManagePlus, customers gain more than just managed services – they gain a 

strategic partner that empowers the enterprise with a future-ready operating 

model where automation, AI and human expertise converge to deliver unmatched 

performance, resilience and efficiency for Oracle and hybrid workloads.

For more information

To learn more about IBM ManagePlus for Oracle, contact your IBM representative 

or IBM Business Partner, or visit ibm.biz/oracle-consulting.
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