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The following tables disclose information about our programs, policies and metrics in reference to the following voluntary

D at a S U m m a ry reporting frameworks and initiatives: The Global Reporting Initiative (GRI); the Sustainability Accounting Standards Board
(SASB) Software & IT Services industry standards; the United Nations Sustainable Development Goals (SDGs); and the Task
Force on Climate-Related Financial Disclosures (TCFD).

General
Description GRI SASB SDGs TCFD
Organization name International Business Machines Corporation 2-1
Location of headquarters Armonk, NY 2-1
Reporting practice
Entities included in the organization’s sustainability The current year data presented covers our global operations. Certain supplier and employee-related data and programs presented may not include or may not 2-2
reporting be applicable to certain acquired or non-wholly owned subsidiaries.
Reporting period January 1, 2024 to December 31, 2024 2-3
Contact point ESG@IBM.com 2-3
External assurance IBM completed an external limited assurance audit of our 2024 greenhouse gas emissions inventory and the underlying data and calculation processes. 2-5
Greenhouse Gas Independent Limited Assurance Statement
Process to determine material topics We conduct regular impact assessments to inform environmental, social and governance strategy and to identify which topics are important to our shareholders.  3-1, 3-2, TC-
We are currently performing a double materiality assessment as required in accordance with the EU Corporate Sustainability Reporting Directive.* 3-3 SI-230a.2
Forward-looking and cautionary statements Any forward-looking statement in this report speaks only as of the date on which it is made; IBM assumes no obligation to update or revise any such statements
except as required by law. Forward-looking statements are based on IBM’s current assumptions regarding future business and performance; these statements,
by their nature, address matters that are uncertain to different degrees. Forward-looking statements involve a number of risks, uncertainties and other factors
that could cause actual results to be materially different.
Statement on sustainable development strategy 2024 1BM Impact Report 2-22 16
Activities, value chain and other business relationships 2024 IBM Impact Report; IBM Products, 2024 IBM Annual Report 2-6
Stakeholder engagement We proactively engage and collaborate with stakeholders from a cross-section of nongovernmental organizations (NGOs), government agencies, businesses, 2-29

suppliers, industry associations, investors, academia, communities and employees, and stockholders to identify and prioritize issues.

2024 IBM Impact Report

@ Our assessments are solely intended to reflect priority environmental, social and governance issues and should not be construed as a characterization regarding the materiality of such information to IBM’s business or operating results. These assessments are not a determination of “materiality” as the term

is defined in securities or other laws of the United States or other jurisdictions, nor its use in the context of financial reporting


https://www.globalreporting.org/standards/
https://sasb.ifrs.org/standards/materiality-finder/find/?company[0]=US4592001014
https://sasb.ifrs.org/standards/materiality-finder/find/?company[0]=US4592001014
https://sdgs.un.org/goals
https://www.ibm.com/responsibility/environment/management-system
https://www.ibm.com/responsibility/reports-and-policies/impact-report
https://www.ibm.com/downloads/documents/us-en/131cf879bb331301/
https://www.ibm.com/products?lnk=hpmps_buall
https://www.ibm.com/investor/services/annual-report
https://www.ibm.com/responsibility/reports-and-policies/impact-report/introduction#stakeholder-engagement
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Governance
Description
Governance structure 2025 IBM Proxy Statement; IBM Board Corporate Governance Guidelines 2-9,2-10, 2-11, 8,16
2-12,2-13, 2-14,
2-17,2-18, 405-1
Oversight of climate-related risks and opportunities 2024 IBM Impact Report Governance, Risk
Management,
Strategy
Business continuity risks related to disruptions 2024 Impact Report; 2025 IBM Proxy Statement; IBM CDP Disclosures; 2024 IBM 10-K 201-2, 205-1 TC-SI-550a.1,
of operations TC-SI-550a.2
Communication and training about anti-corruption policies 2024 IBM Impact Report; IBM Business Conduct Guidelines 205-2
and procedures
Policy commitments IBM Reports and Policies; 2024 Impact Report; IBM Business Conduct Guidelines 2-23,2-24
Processes to remediate negative impacts IBM Reports and Policies; 2024 Impact Report; IBM Business Conduct Guidelines 2-25
Mechanisms for seeking advice and raising concerns IBM Reports and Policies; 2024 Impact Report; IBM Business Conduct Guidelines 2-26
Policy advocacy IBM Government and Regulatory Affairs; 2024 IBM Impact Report 415-1 16
Tax As required by OECD guidelines and U.S. tax law, our country-by-country report is filed with the U.S. Internal 207-1, 207-2,
Revenue service. 207-3,207-4

IBM Tax Governance Policy; IBM Business Conduct Guidelines; 2024 IBM Annual Report; 2025 IBM Proxy Statement
Customer health, safety and privacy 3

Customer health and safety IBM has not experienced controversies about the safety of IBM's products nor has IBM paid any regulatory or 416-1, 416-2 16
court-imposed fines, settlements or awards related to the safety of IBM products or services in the past three years.

2024 1BM Impact Report; IBM Product Stewardship; IBM Global Employment Standards

Product and service information and labeling IBM Global Labeling Guidelines 417-1,417-2 12
Data privacy and cybersecurity IBM Data Privacy Policy; IBM Trust Center; Principles for Trust and Transparency; IBM Privacy Statement; 418-1 TC-SI-220a.1, 16
2024 1BM Annual Report; 2024 IBM Impact Report TC-SI-220a.2,
TC-SI-220a.3,
TC-SI-220a.4,
TC-SI-220a.5,
TC-SI-230a.1,
TC-SI-230a.2
Supply chain social responsibility IBM Supply Chain Responsibility 204-1, 414-1, 5,8,16,17

414-2



https://www.ibm.com/downloads/documents/us-en/1227c12d3a38b175
https://www.ibm.com/investor/att/pdf/IBM-Board-Corporate-Governance-Guidelines.pdf
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance#esg-oversight
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance
https://www.ibm.com/downloads/documents/us-en/1227c12d3a38b175
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/investor/services/annual-report
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/policy
https://www.ibm.com/downloads/documents/us-en/131cf879bb331301/
https://www.ibm.com/investor/att/pdf/IBM_Tax_Governance_Policy.pdf
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/investor/services/annual-report
https://www.ibm.com/investor/services/proxy
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#health-safety
https://www.ibm.com/about/environment/product-design
https://www.ibm.com/impact/reports-and-policies
https://www.ibm.com/procurement/siglc
https://www.ibm.com/trust/privacy
https://www.ibm.com/trust
https://www.ibm.com/policy/trust-transparency
https://www.ibm.com/us-en/privacy
https://www.ibm.com/investor/services/annual-report
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance#responsible-technology
https://www.ibm.com/procurement/responsibility
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Talent
Description 2022 2023 2024 GRI SASB SDGs TCFD
Employees 2024 1BM Annual Report; 2023 IBM Annual Report; 2022 IBM Annual Report 2-7,2-8
Total employees (in thousands)
IBM/wholly owned subsidiaries 288.3 282.2 270.3
Less-than-wholly owned subsidiaries 8.2 8.7 8.9
Complementary 14.8 14.4 14.2
Employees responded to the annual Engagement Survey 185,000 187,000 200,911 TC-SI-330a.2
Employees that indicated that they were engaged at work 8 out of 10 8 out of 10 8 out of 10 TC-SI-330a.2
Career and development 2024 1BM Impact Report; IBMer Learning and Development 404-2,404-3
Total employee learning hours worldwide (M) 24.3 23.1 20.6 TC-SI-330a.2
Average learning hours per regular/full time employee 86 85 80 404-1 TC-SI-330a.2
Health, safety, and well-being 2024 1BM Impact Report; IBM Health and Safety Report 403-3, 403-4, 3
403-5, 403-6,
403-7
Health and safety management system IBM Health and Safety Policy; IBM Business Conduct Guidelines; IBM ISO Management Certifications 403-1, 403-2,
403-8
Worker-related injuries 403-9
Number of fatalities 0 0 0
Rate of fatalities 0 0 0
Number of high-consequence work-related injuries 1 1 0
Rate of high-consequence work-related injuries" 0.0018 0.0018 0
Number of recordable work-related injuries? 9 32 37
Rate of recordable work-related injuries 0.0159 0.0588 0.0702
Number of hours worked 564,650,000 544,558,000 526,874,000
Main types of work-related injuries Struck by/strike against an object, Struck by/strike against an object, Slips and falls, struck by/strike against
slips and falls, overexertion slips and falls, overexertion an object, overexertion
Worker-related ill health 403-10
Number of fatalities as a result of work-related ill health 0 0 0
Number of cases of recordable work-related ill health? 24 35 16
Main types of work-related ill health Hearing loss & Hearing loss, mental health, Mental health, hearing loss,
musculoskeletal musculoskeletal musculoskeletal
Human rights 2024 1BM Impact Report; IBM Human Rights Principles; IBM Global Employment Standards; IBM Business Conduct ~ 406-1, 410-1, TC-SI-330a.2 1,2
Guidelines; IBM Global Environmental Management System; IBM Corporate Environmental Policy 411-1,413-1,
413-2,408-1,
409-1
Benefits IBM Benefits 2025; 2024 IBM Impact Report 401-2,401-3
Defined benefit plan obligations and other retirement plans 2024 IBM Annual Report 201-3

@ 1,000,000 hours worked is used for rate calculations.

@ ASTM E2920-19 Standard Guide for Recording Occupational Injuries and Illnesses is used to standardize reporting of work-related recordable (i.e., Level 1) injuries and illnesses.


https://www.ibm.com/investor/services/annual-report
https://www.ibm.com/investor/financials/financial-reporting
https://www.ibm.com/investor/financials/financial-reporting
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#career-development
https://www.ibm.com/careers/faq#learning-and-development
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#health-safety
https://www.ibm.com/impact/files/reports-policies/2022/Health_and_Safety_at_IBM.pdf
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/support/pages/IBM-iso-management-system-certifications
https://www.ibm.com/responsibility/reports-and-policies/impact-report/governance#human-rights
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/investor/governance/business-conduct-guidelines
https://www.ibm.com/responsibility/environment/management-system
https://www.ibm.com/responsibility/environment/management-system
https://www.ibm.com/downloads/documents/us-en/115dcc7d82363535
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#health-safety
https://www.ibm.com/investor/services/annual-report
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Talent
Description 2022 2023 2024 GRI SASB SDGs TCFD
Minimum notice periods regarding operational changes IBM Global Employment Standards 402-1
Compensation
Ratios of standard entry level wage by gender compared to  IBM Global Employment Standards 202-1
local minimum wage
Ratio of basic salary and remuneration of women to men Overall, IBM pays equitably for similar work. Women globally earn $1.00 for every $1.00 earned by men for 405-2
similar work.
2024 1BM Impact Report; IBM Global Employment Standards
Remuneraﬂon policies and process to determine 2024 1BM Proxy Statement; IBM Executive Compensation and Management Resources Committee Charter 2-19, 2-20
remuneration
Annual total compensation ratio 2025 IBM Proxy Statement 2-21
Workforce Demographics 2024 IBM Impact Report; IBM EEO-1; Red Hat EEO-1 405-1 TC-SI-330a.1, TC- 5,8
SI-330a.3
Global representation of women 405-1
Overall 37.2% 37.4% 37.2%
Management 31.1% 31.4% 31.0%
Technical 30.6% 31.1% 31.1%
Executive 29.1% 30.2% 30.8%
Communities
Description 2022 2023 2024 GRI SASB SDGs TCFD
Collective bargaining agreements IBM operates in more than 175 countries and in many of them our workforce is represented by unions and collective ~ 2-30, 407-1
bargaining agreements (CBA) are in place. However, the level of the CBA (enterprise, sector, cross-sector or a
combination) may differ from country to country, ranging from a small percentage of our employees being covered by
a CBA in some locations, to 100% coverage in others.
IBM Global Employment Standards; RBA Supplier Code of Conduct
Community development 2024 1BM Impact Report 203-1, 203-2, 2,6,7,11
413-1
Total contributions worldwide ($M)* $448 $387 $557
Contributions by type
In-kind (Technology and Services) $403 $360 $525
Cash $45 $27 $32
Contributions by region
Europe, Middle East, Africa $151 $145 $137
Asia Pacific $103 $105 $217
North America $172 $117 $171
Latin America $22 $20 $32
Worldwide retiree and employee volunteer hours 431,000 543,000 697,000

@ Does not add due to the use of rounded numbers for disclosure purposes.


https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#pay-equity
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/annualreport/assets/downloads/IBM_Proxy_2024.pdf
https://www.ibm.com/investor/att/pdf/Executive_Compensation_and_Management_Resources_Committee_Charter.pdf
https://www.ibm.com/investor/services/proxy
https://www.ibm.com/responsibility/reports-and-policies/impact-report/talent#our-culture
https://www.ibm.com/responsibility/reports-and-policies
https://www.responsiblebusiness.org/code-of-conduct/
https://www.ibm.com/responsibility/reports-and-policies/impact-report/communities#education-skills
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Environment
Description 2020 2021 2022 2023 2024 GRI SASB SDGs TCFD
Global environmental management system 2024 IBM Impact Report; ISO 14001; ISO 50001; ISO 14064-1 Strategy
Energy consumption 2024 IBM Impact Report 302-1,302-2, TC-SI-130a.l  7,8,11,12,13 Strategy, Metrics
302-4,302-5 and Targets
Total operational energy consumption (MWh) 2,529,000 2,486,000 2,448,000 2,287,000 2,236,000"
Energy intensity Due to the wide range of services and activities associated with IBM operations, IBM does not report an energy 302-3
intensity metric for our operations.
Data center energy efficiency 2024 IBM Impact Report TC-SI-130a.3  7,8,11,12,13 Metrics and Targets
Data center cooling efficiency improvement, as % of 2019 base year (goal 3.6% 5.5% 16.4% 25.5%
20% by 2025)
Renewable electricity 2024 IBM Impact Report TC-SI-130a.1  7,8,11,12,13 Metrics and Targets
Renewable electricity procurement as percentage of total electricity 55.6% 62.7% 65.9% 70.6% 79.6%
consumption (goal 75% by 2025, and 90% by 2030)?
Greenhouse gas emissions 2024 IBM Impact Report 11,13 Strategy, Metrics
and Targets
Total operational GHG emissions covered by our goal** 569,000 475,000 430,000 364,000 265,000
Operational GHG emissions reduction as % of 2010 base year (goal 65%  50.8% 58.9% 62.8% 68.5% 77.1% 305-5
by 2025)*
GHG emissions inventory (in metric tons of (302-equi\/alent)4
Scope 1 (direct emissions) 73,000 78,000 78,000 71,000 66,000 305-1
Use of fossil fuels for operations 59,000 58,000 54,000 49,000 46,000
Use of fossil fuels for transportation 8,000 8,000 17,000 14,000 11,000
Use of chemicals with a global warming potential 6,000 12,000 7,000 8,000 9,000
Scope 2 (market-based)® 496,0007 397,0007 352,0007 293,0007 199,000 305-2
Use of electricity in IBM-managed locations® 474,000 374,000 339,000 282,000 191,000
Use of purchased energy commodities 22,000 23,000 13,000 11,000 8,000
Scope 2 (location-based)® 671,000 650,000 613,000 577,000 560,000 305-2
Scope 3 (indirect emissions)’ 305-3
Use of sold products® 291,000 272,000 264,000 297,000 2,213,000
Upstream leased assets’ 13,000 13,000 18,000 13,000 13,000
Business travel™ 85,000 37,000 125,000 117,000 277,000
Employee commuting™ 42,000 15,000 10,000 15,000 234,000

Biogenic emissions™? — — — 700 1,400 305-3



https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#EMS
https://www.ibm.com/about/environment/certifications
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#energy-climate
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#energy-climate
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#energy-climate
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#energy-climate
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Environment
Description 2020 2021 2022 2023 2024 GRI SASB SDGs TCFD
GHG emissions intensity Due to the wide range of services and activities associated with IBM operations, there is not a GHG emissions intensity 305-4
metric that is applicable across all our operations. However, an intensity metric for overall IBM operations can be
derived from dividing our reported Scopes 1, 2 and 3 emissions by IBM’s revenue.
IBM Energy and Climate
Air emissions (in metric tons)™ IBM Pollution Prevention 305-6, 305-7 13 Metrics and Targets
Nitrogen oxides (NOx) 96.7 76.7 33.6 33.0 37.2
Volatile organic compounds (VOCs) 9.5 111 11.7 9.9 7.5
Particulate Matter (PM) 8.4 7.4 4.6 4.9 4.3
Sulfur oxides (SOx) 3.1 1.4 1.2 0.8 0.6
Carbon monoxide (CO) 31.2 29.9 17.6 17.5 18.5
Water management 2024 IBM Impact Report 303-1,303-2, TC-SI-130a.2 6,14,15 Metrics and Targets
303-5
Percent annual reduction in water withdrawals at larger IBM locations in 6.7% 4.3% 0.2% (3.4)% 0.1% 303-3
water-stressed regions (goal year-to-year reduction)
Water discharge IBM does not report total water discharges from all locations where we operate. Water discharges are managed ata  303-4
location level and discharge information is reported to regulatory agencies where required.
IBM Water Conservation; IBM CDP Disclosures
Nonhazardous waste 2024 IBM Impact Report 306-1, 306-2, 12 Metrics and Targets
306-5
Total generated (metric tons x 1,000) 221 20.7 14.8 16.5 19.2 306-3
Percent by weight diverted from landfill or incineration (goal 90% 83.3% 94.2% 93.8% 94.2% 94.4% 306-4
by 2025)
Percent by weight of diverted waste sent to waste-to-energy — 9.7% 11.9% 10.0% 8.6%
processes (goal no more than 10%, established in 2021)
Hazardous waste IBM Pollution Prevention 306-1, 306-2 12 Metrics and Targets
Total generated (metric tons x 1,000) 1.6 1.0 0.7 0.6 0.7
% by weight sent for recycling 71.0% 68.0% 63.8% 44.0% 40.7%
Product packaging and materials use 2024 IBM Impact Report 301-3 12 Metrics and Targets
Product reuse and recycling 2024 IBM Impact Report 301-1, 301-2, 12 Metrics and Targets
301-3
Total end-of-life products and product waste processed (mt x 1,000) 16.9 18.0 12.4 12.4 10.3
Percent by weight of total end-of-life products and product waste sentby ~ 0.5% 0.3% 0.4% 0.7% 0.7%
IBM’s product end-of-life operations to landfill or incineration for
treatment (goal not to exceed a combined 3% by weight)
Biodiversity IBM Biodiversity; 2024 IBM Impact Report 304-1, 304-2, 13, 14,15
304-3,304-4
Supplier environmental assessment IBM Supply Chain; IBM Supply Chain Responsibility; IBM Global Environmental Management System; IBM 308-1,308-2 13,17

Management System Requirements for Suppliers



https://www.ibm.com/responsibility/environment/energy-climate
https://www.ibm.com/responsibility/environment/pollution-prevention
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#conservation
https://www.ibm.com/responsibility/environment/materials-use
https://www.ibm.com/responsibility/reports-and-policies
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#pollution-waste
https://www.ibm.com/responsibility/environment/pollution-prevention
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#pollution-waste
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#pollution-waste
https://www.ibm.com/responsibility/environment/biodiversity
https://www.ibm.com/responsibility/reports-and-policies/impact-report/environment#conservation
https://www.ibm.com/responsibility/environment/supply-chain
https://www.ibm.com/solutions/procurement/responsibility
https://www.ibm.com/responsibility/environment/management-system
https://www.ibm.com/solutions/procurement/responsibility-requirements
https://www.ibm.com/solutions/procurement/responsibility-requirements
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4.7% of energy consumption has been estimated for IBM locations that use less than 500 MWh of energy per year and in cases where the utility invoices were not available at the time of reporting.

Renewable electricity procurement includes contracted purchases and renewable electricity that automatically comes to IBM via routine grid power.

Covers all of IBM’s Scope 1 and Scope 2 (market-based) emissions.

Rounded to nearest thousand.

Scope 2 market-based emissions have been restated to include emissions associated with the use of electricity at co-location data centers previously reported as Scope 3 emissions, Category 1 Purchased goods and services.

Scope 2 location-based emissions have been restated to include emissions associated with the use of electricity at co-location data.

IBM currently estimates Scope 3 emissions in four of the fifteen categories defined by the GHG Protocol’s Corporate Value Chain Emissions Accounting and Reporting standard, including business travel, employee commute, use of sold products and upstream leased assets. IBM expects to report a
complete inventory of relevant Scope 3 emissions in 2026.

Use of sold products: Starting with reporting year 2024, the calculation methodology was modified to account for future emissions over the whole expected lifetime of hardware products sold during the calendar year (previously estimated for a 12-month period only), to assume continuous (24/7) utilization
of such products by our clients at peak power (previously estimated at varying levels of utilization), and to no longer include the overhead energy consumption and associated emissions from data center facilities where our products may be in use.

Upstream leased assets: In some countries, IBM provides leased vehicles for employees that they may use for personal purposes. For these vehicles, we have set standard guidelines that require leasing of vehicles with lower emissions profiles. These guidelines enable reductions in average car emission
levels as the car fleets are renewed.

Business travel: Starting with reporting year 2024, reported values include railroad and hotels in addition to the previously reported values from air travel with commercial carriers and rental cars.

Employee commuting: Starting with reporting year 2024, the methodology was modified to include Red Hat and the global IBM employee population.

Biogenic emissions are CO, emissions associated with IBM’s use of biofuels. In line with the Greenhouse Gas Protocol, these emissions are reported separately and not accounted for as Scope 1 emissions because they are considered part of the natural CO, cycle.

Point source air emissions do not include emissions of refrigerants and greenhouse gas emissions from operations worldwide which are reported separately.
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Female Male
Native Native
American Hawaiian American Hawaiian
Indianor Blackor or Other Two or Indianor Blackor or Other Two or
Alaska  African Pacific Hispanic More Alaska African Pacific Hispanic More
Native American Islander White Asian orlLatino Races Native American Islander White Asian orLatino Races Total
IBM EEO-1
Executive/Senior Officials and Managers 5 59 — 466 122 53 4 4 80 3 839 306 82 7 2,030
First/Mid-level Officials and Managers 7 167 4 1,133 330 108 18 11 161 8 2,534 908 206 23 5,618
Professionals 22 982 15 5,012 2,556 735 74 46 1,307 39 12,422 4,865 1,449 114 29,638
Technicians — 38 — 174 29 31 1 4 170 5 870 121 172 6 1,621
Sales Workers 10 184 5 1,021 314 162 11 25 350 8 2,949 692 351 22 6,104
Administrative Support Workers 1 72 — 219 19 33 2 1 19 1 89 6 13 — 475
Craft Workers — — — — — — — — — — — — — — —
Laborers and Helpers — — — — — — — — — — — — — — —
Service Workers — — — — — — — — — — — — — — —
Operatives — — — — — — — — — — — — — — —
Totals 45 1,502 24 8,025 3,370 1,122 110 91 2,087 64 19,703 6,898 2,273 172 45,486
Female Male
Native Native
American Hawaiian American Hawaiian
Indianor Blackor or Other Two or Indianor Blackor or Other Two or
Alaska  African Pacific Hispanic More Alaska African Pacific Hispanic More
Native American Islander White Asian orlLatino Races Native American iIslander White Asian orLatino Races Total
Executive/Senior Officials and Managers — — — 21 1 2 — — — — 49 8 2 — 83
First/Mid-level Officials and Managers 1 35 — 327 53 19 4 3 22 — 654 98 37 13 1,266
Professionals 1 132 2 959 275 89 35 12 169 4 2,521 504 222 98 5,023
Technicians — — — — — — — — — — — — — — —
Sales Workers — 9 — 181 13 9 6 — 23 3 495 55 35 18 847
Administrative Support Workers — 9 — 33 6 3 2 — — — 4 2 1 1 61
Craft Workers — — — — — — — — — — — — — — —
Laborers and Helpers — — — — — — — — — — — — — — —
Service Workers — — — — — — — — — — — — — — —
Operatives — — — — — — — — — — — — — — —
Totals 2 185 2 1,521 348 122 47 15 214 7 3,723 667 297 130 7,280

Data includes all U.S. employees on IBM and Red Hat’s payroll, including active full-time, part-time, casual, temporary (if on the company payroll), co-ops/interns, and people on short-term disability. Not included are employees who are
inactive, terminated or on severance, retired (but still on the payroll for benefits or payouts), expatriates, contractors, inpatriates on foreign payrolls, or people on long-term disability.
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