IBM Expert Labs

Expert Labs for
IBM watsonx Assistant for Z

Our Expert Labs team can provide a
proven approach to implement IBM
watsonx™ Assistant for Z within your
mainframe environment, accelerating
the tool’s adoption cycle.

IBM watsonx Assistant for Z is a generative Al solution
that transforms and simplifies the way IBM Z® users of
all experience levels engage and interact with the
mainframe to be more productive.

Business challenges

You want to streamline your mainframe operations and
enhance your teams’ productivity when engaging with
the mainframe. IBM watsonx Assistant for Z can reduce
the lead time before IBM Z professionals are able to
perform tasks autonomously.

Our technical and domain expertise is designed to:

» Leverage gen Al to quickly take advantage of
automation that can be used by system
programmers and operators of all experience
levels.

* Understand how to leverage watsonx Assistant for
Z to reduce the learning curve for early tenure
professionals.

* Enable IBM Z experts to codify their knowledge for
improved access to information and collaboration.
Experts can use available pre-built skills or import
existing ones to build simple or advanced
automations faster, all in just a few simple steps,
with the low-code Skills Studio.

Why use IBM Expert Labs?

IBM Expert Labs is your trusted advisors, helping you
optimize and fully leverage IBM watsonx for Z. Our
team enhances mainframe productivity by using gen Al
to automate complex tasks and deliver real-time
insights, accelerating your business outcomes.
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What do we offer?

Building Services

Use our team’s expertise to assist with the
implementation of IBM watsonx Assistant for Z. This
service is designed to install and configure IBM
watsonx Assistant for Z and provide skills
enablement and guidance on best practices, so your
team can see a rapid return on investment.

You'll be paired with a trusted advisor with the

expertise to help you take advantage of watsonx

Assistant for Z:

* Providing foundation skill enablement on
watsonx Assistant for Z gen Al services

» Ingesting and loading documents from your
knowledge base to personalize the assistant

» Discovering and importing pre-built skills to
personalize the assistant

Expertise Connect

Leverage direct access to Expert Labs trusted advisors
who will provide guidance and assistance to optimize
and adopt IBM watsonx Assistant for Z. Leverage IBM’s
expertise automate tasks for system programmers and
operators of all experience levels.

How to get started A

For more information or to schedule one of these
services, speak with your sales representative or email
systems-expert-labs@ibm.com
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