
IBM® Technology Expert Labs is a professional services 
organization powered by more than 4,000 technical 
experts worldwide, providing a streamlined journey to 
help you achieve your technology objectives — faster and 
with greater impact.  

Our curated services for software are designed 
to maximize ROI, ensuring seamless adoption, 
optimization, and success with IBM technology. We help 
you confidently adopt, deploy, and scale IBM Software 
solutions for maximum impact, ensuring seamless 
integration, optimizing client operations and delivering 
strategic value. Our services uncover opportunities for 
business growth and drive continuous success through 
expert assessments, innovation, and tailored training.

Technology Expert Labs offers a wide range of software 
services for IBM Data and AI, Automation, Sustainability, 
and Security. Technology Expert Labs has a global 
presence and can deploy experienced consultants 
around the world.

For more information, visit us online at
ibm.com/products/expertlabs/software
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watsonx.ai 
•	 Build watsonx.ai

watsonx.data
•	 Build watsonx.data
•	 Install watsonx.date

watsonx.governance
•	 Install watsonx.governance
•	 Build watsonx.governance

watsonx assistant
•	 Customer Care Speech 

Analysis Toolkit
•	 Assess Customer Care 

Diagnostics
•	 Plan Customer Care Workshop

Db2
•	 Build Db2 to Cloud Pak for 

Data
•	 Install Power10 Cloud Rack 

for Db2 Warehouse

Data and AI Offerings from Technology Expert Labs

Cloud Pak for Data
•	 Build Cloud Pak for Data Day 2 

Operations
•	 Assess Cloud Pak for Data
•	 Install Cloud Pak for Data
•	 Build Data Governance

Cloud Pak for Business 
Automation
•	 Plan Business Automation
•	 Build Business Automation

FileNet
•	 Migrate Business Automation 

Products

Process Mining
•	 Build Process Mining

Manta Jumpstart
•	 Build Manta Jumpstart 

Installation

DataStage
•	 Build DataStage Modernization

Databand
•	 Build Databand

Netezza
•	 Migrate Netezza

Cognos
•	 Build Cognos Modernization
•	 Build Cognos Analytics Tooling

Expertise Connect 
•	 Expertise Connect across Data 

and AI


