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3aaBa IBM won0 KoHipgeHUinHoCTi

Lis 3asgBa 1040 KOHMIAEHUINHOCTI HabyBae YMHHOCTI 25 anpensa 2023 r.
POKY.

KoHTakTHa iHhopmaunia —

Site feedback

Bctyn

AKi nepcoHanbHi gaHi My 36MpaemMo Ta BUKOPUCTOBYEMO
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HapaHHS nepcoHanbHUX gaHmnx
IHhopMauia Bonoginbus Ta npegcraBHMKA
Be3neka Ta 36epiraHHs iHhopMaLii

Bawi npaBa

MpaBoBi nigcTaBu

OHOBNEHHSA 3a9BU LLOA0 KOH(IAEHLIMHOCTI

BcTyn

IBM LiHy€E Bally KOH(IOEHUINHICTb | NparHe BignoBiganbHO 3axmLaTi Ta onpaLboByBaTh Balli
nepcoHasnbHi gaHi.

Ll 3asBa woao0 KoHgIAEeHUIMHOCTI onucye npuinHaTuin B IBM nopsgok 36opy, BUKOPUCTaHHSA Ta
nepepadi Bawoi iHhopmauii. 3asBa ctocyeTbcs IBM Corporation i gouipHix komnaHin IBM, kpim
BUNAAKIB, KONM OOYIPHA KOMNaHig pobuTb BNacHy 3asBYy He3anexHo Big 3assu IBM.

Mun MOXXeMO HaaaBaTy 404aTKOBY iHhopMaLLito NP0 KOHMIAEHLUINHICTb JaHUX Y 400aTKOBOMY
NOBIAOM/IEHHI NPO KOHMIAEHUIMHICTb.

AKi nepcoHanbHI gaHi Mmn 36Mpaemo Ta
BUKOPUCTOBYEMO

Y ubOMy PO34ini po3rnaaatoTbCs PisHIi TUNKW JaHKX, AKi MK 36MpaeMo, Ta NOPSAA0K IXHbOro
BUKOPUCTaHHSA.

BiH MicTuTb iIHhopmauito npo Baw ObnikoBumin 3anuc, Beb-cantn IBM, IBM Cloud Ta OHNnamnH-
cepsicu, MapkeTuHr, [oroBipHi BigHocuHKU, Cnyxbu nigTpumkmn, 3axmcT Bac Ta IBM, Jlokau,ii
IBM, Habip nepcoHany Ta npo KONMULHIX cniBpobiTHUKIB, BeaeHHS KOMepLinHMX onepaLiin,
®dannu cookie Ta noaibHi TexHonorii, a Takox npo Liten.

IHdopMauis, aky My 36MpaeMo Ta BUKOPUCTOBYEMO, MOXKE BK/IOYaTK iHhopMaLito npodinto,
BiZLOMOCTI NPO B3aEMOLit0 Ha BE6-CTOpPiHKAaxX, MApPKETMHIOBI HanawTyBaHHS, iHhopMaL,ito ans
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po3cnigyBaHHS 3/TOBMUCHUX A, 3aMUCU Y/ CTEHOIPaMM BalLUUX PO3MOB i3 HaMU ON4 Linen
NiATPUMKMW, IHhopMaL,ito A8 NOKpaLeHHs Hawmx bisHec-onepauin Towo.

Baw o6bnikosui 3anuc

[nsa ctBopeHHs obnikoBoro 3anucy B IBM Bu MmoxeTe ctBopuTh IBMid. B IBMid MicTuTbCA
Taka iHopMauia ona IBM, gk Bale iM’q, eNneKTpoHHa afpeca Ta KpaiHa abo perioH
NpoOXuBaHHS. Mn Moxxemo Bumaratu IBMid onsa HagaHHA NeBHUX NOCAYr, HaNnpuKnag ons
KOPUCTYBaHHA XMapHUMM Ta OHNanHOBMMK nocnyramu IBM.

Mu TakoXX MoxxeMo 36epirati Bawi gaHi 3 pobo4oi KOHTaKTHOI iHhopMaLlii, IKy B HaZaeTe
HaM, abo aKy Mmu 36MpaemMo Bif BaLOl OpraHisau,ii, Hawmux OinoBmMx NnapTHepiB abo Hawmx
nocTavanbHUKIB.

[i3HaTuca binblue A

IBMid yHiKkanbHMM YMHOM igeHTUiKye Bac nig, vac BigBioyBaHHS BaMu Halwmx Beb-canTis,
BiANpaBKu 3annTiB abo 3aMOBNEHHS Y BUKOPUCTAHHS NPOAyKTiB abo nocnyr. AKLo Bu
BXOOMTe Ha Hawi Beb-canTn 3a gonomoroto IBMid, M1 Moxkemo 3B’a3aTu 3ibpaHy HamMu
iH(hopMaLito 3 Bawmm o0bnikoBuM 3anncoM. 3a gonomoroto IBMid Bu Takox MoxeTe
OTpMMaTM LOCTyn 00 XMapHUX | OHNarnHoBKx nocayr IBM i ynpaBngaTu iCTOPIErD BUKOHAHHS

O0roBOpPIB | onnaTu paxyHkiB. EnekTpoHHa agpeca y sBawomy IBMid moxe
BMKOPMCTOBYBATUCA A5 3B’A3KY 3 BAMUW CTOCOBHO Oyab-AKMX NOCAYT, Ha SKi BU MigNMCaHi.

Poboua KOHTaKTHa iHhopMaLisa - ue 3a3Buyan iHhopmalis, 3a3HayeHa Ha Bi3UTIBL,
Hanpuknag, iM’a Ta poboui KOHTaKTU. M BUKOPMUCTOBYEMO L0 IH(hOpMaL,ito ONns 3B’a3Ky
abo 0b6roeBopeHHs 3 BamMu pobounx nuTaHb. Y pasi oTpuMaHHga pobo4oi KOHTaKTHOI
iHhopMauii Big TpeTboi ocobu, 30kpema Big, 6isHec-napTHepa abo noctavanbHmMka IBM, Mu
byneMo nepeBipaATY Ta NIATBEPAXKYBATH, WO iHpopMauia byna HagaHa HaNeXHUM YMHOM.

My TakOX MOXKEMO NoeaHyBaTh Bawy poboyy KOHTAKTHY IH(pOpPMaLLit0 3 IHLIO
iH(hopMaLLi€to, WO CTOCYETbCA poOOTU, HANPUKNAA, BIGOMOCTAMM NPO Bally NPOgecinHy
OCBITY, KBanidikaL,ito, oocsig poboTn, abo 3 IHWO 3arabHOAOCTYMHOK IHOPMaLLELD,
Hanpuknag, npo nos’asaHi 3 poboTtoto 6noru, nybnikauii, nocagn Ta ceptudikatu. Ls
iH(hopMaLLis MOXe BUKOPUCTOBYBATUCS 019 NepcoHai3aLii B3aeEMOZIi 3 BaMu B byab-
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AKOMY HanpaMKy poboTtn IBM, Hanpuknag, nig yac npoaaxy, ansa niaTpUMKM BiGHOCKH 3
BaMM Ta A1 CTOCYHKIB i3 BAMM MicNsa 3aKiHYeHHS OOroBopy.

Be6-cantu IBM

Hawi Beb6-canTtum cny»xatb cnocobom cninkyBaHHS 419 03HANOMJIEHHS BacC i3 HALLOK
KOMMAaHI€E, HalWMMK NpoAyKTamMm Ta nocnyramMu. IHhopmauis, Ky Mu 36Mpaemo Ha Beb-
carnTax, BUKOPUCTOBYETbCS OJ19 HaQaHHS BaM 0CTyny 0o Beb-canTy, onsa 3abesneveHHs
KOPUCTYBaHHA Beb-canToM, NOKpaLLEHHS iIHTepgency KopucTyBada Ta nepcoHanisaLii
cnocoby HapjaHHSA BaMm L€l iHhopMaLii. AKLWo B/ BigBiAyeETe Halwi Beb-canTu, He 3axogaun
y CBili 0611iKOBMI 3anunc, MU i B LLbOMY pasi MoxkeMo 36upatu iHhopmaLlito, NoB’A3aHy 3
nepernsgom Beb-camTy.

[opaTkoBy iH(hopMaLLito NPO TEXHOMOTIT, AKi M1 BUKOPUCTOBYEMO A5 360py iHhopMalLii
npo nepernsapg Beb-canTy, Ta NPO HanawTyBaHHS NapameTpiB BiANOBIAHO A0 BallNX
ynonobaHb HaBefeHo B po3aini dannu cookie Ta nogibHi TexHOMOTII.

Li3HaTncsa binblwe ~

3okpema, Mu 36npaemo Taky iHhopMaLiito NPo Te, AK BU KOPUCTYETECH HaWMMK Beb-
canTamu;.

AKi Beb6-CTOpiHKM BM nepernggaceTe,

CKIiNbKM Yacy BU NepernapgaceTe KoXHy CTOPiHKY,

URL-agpeca Beb-canTy 3 NOCMAAHHAM, 3a SKUM BM NEPENLLIM Ha Hally CTOPIHKY,

iH(hopMaLia Npo Balle MiCLLe3HaXoOXXeHHs, OTpUMaHa 3 Bawoi IP-agpecy,

— i byab-aki BubpaHi rinepnocmnaHHs.

LLs iHcbopmaLia gonomarae HaM NoniNWMTK Ta NepcoHaniayBaTu ans Bac iHtepdenc Hawmx
Beb-canTiB, HagaBaTy BaM iHhopMaLLito Ta MaTepianu, SKi MoXyTb byTu LikaBUMK oNg Bac,
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thopMyBaTM aHaNITUYHI JaHI NPO LiIbOBUI PUHOK | MOKpaLLyBaTK Hawi Beb-canTn, OHNanH-
cny>6u Ta BigNoBigHI TEXHONOTII.

Mu Takox 36upaemo iHhopMaL,ito, SKy aBTOMaTUYHO Haacunae Baw bpaysep abo
NPUCTPIN, 30KpeMa TaKy:

Tun Baworo bpaysepa Ta IP-agpeca,

IHhopMauis Npo onepawinHy CUMcTeMy, TUM NPUCTPORD Ta BEPCItO,

HanawTyBaHHA MOBM,

YKYpHann NOMUNOK,

iHhopMauia IBMid (kLo KopucTyBay aBTOpPM30BaHU),

I naponi.

Mu BUKOPMCTOBYEMO L0 iH(hopMaLito, wob HagaBaTn BaM A4OCTYN A0 HaWnx BeH-CTOPIHOK,
noKpawmTn nepernsag Beb-cTopiHOK Ha BawoMy NpUCTPOi Ta B Bpaysepi BIANOBIAHO A0
BMOpaHMX BaMMn NapaMeTpiB HanawTyBaHb | MOBM, @ TAaKOX afanTyBaTh BMICT, W00
3abe3neunTn Moro BiANOBIAHICTb | BUKOHAHHS BMMOI 3aKOHOA4ABCTBA BaLLOIl KpaiHK. TakoX
MU BUKOPMCTOBYEMO LIIO iH(hOpMaLLito ANS LOTPUMAHHS BUMOT LWoa0 6e3nekn cUCcTemM i
Mepexi Ta AN HagaHHa NiaTpuMKK. [logaTkoBy iHopMaLito HaBegeHO B po3ainax
[MNocnyru NigTpUMKKM Ta 3axXMUCT KOPUCTyBadiB i IBM.

Mu TaKOX NPONOHyeMO nnatgopmu Ta hopymu, aki 3abesneuyoTb CnifibHE KOPUCTYBAHHS
B PEXMMI peasibHOro yacy, nigTPMMKY Ta CniBnpaLto MixX 3apeecTpoBaHUMM YYACHUKAMM.
bynob-sgKa iHhopMaLlis, aKy BU HagcunaeTe Ha Ui nnatgopmu, moxe bytn onybnikoBaHa B
IHTepHeTi abo BMaaneHa HaMu, K 3a3Ha4eHO B NOBIAOM/IEHHI MPO KOH(IAEHLINHICTb
nnatgopmu abo B yMoBax. Mu He € BignoBiganbHMMM 3a byab-aKnin BMICT, SKUN BU
HaJa€eTe, BUKOPUCTOBYHOUM HaLLi NpoayKTn abo nocnyru.

MU roTyeEMO 3BIiTM NPO KOPUCTYBaHHS HalwMMK Beb-canTamu, Wwob oTpumaT aHaniTUYHI
OaHI Npo NonynsapHi TeMM Ta 3HAHHA 3aranbHOl KOH'FOHKTYPUY PUHKY. LI 3BITM MOXYTb
HagaBaTUCS B PO3MNOPSAOXKEHHS TpeTix 0Cib i MiCTUTK aeTanbHy iHDopMaLLito Npo Te, aKi aii
BMKOHYBa/IM KOPUCTYyBaui 3 NpeAcTaBNeHMMM Ha Hawnx Beb-cantax npogyktamm abo
nocnyramu iHWnx BUpobHUKIB abo KM iIHTepec BUABNANN 0,0 HUX.

Mu He € BiANOBIQANbHMUMMK 3@ BMICT, W0 HAOAETbCA Ha Beb-canTax abo B npuknagHunx
nporpamax iHwmx po3pobHukis, abo 3a ixHi NpaBuna 1 npouenypun 3abesneyeHHs
KOH(IOEHLINHOCTI.
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XMmapHi i onnanHoBi nocnyru IBM

Hawi XMapHi Ta OHNaMHOBI NOCAYrK BKIOYAKOTh NporpamHe 3abe3neyeHHs 9K Nocayry ta
KNacuyHi NpuknagHi nporpamm, MobinbHi gogatkm (abo npuknagHi nporpamu) Ta Nocayru
IBM Learning. Mu 36rpaemo iHhopMaLLito MPO BUKOPUCTAHHSA LMX MOCNYr, Hanpuknag, npo
Te, SKi CTOPIHKM BU nepernggaete abo aKi Ail BUKOHYETE Ha L CTOPIHL,, A9 NOMINWeHHS
Ta PO3BUTKY HaLUMX NOCAYT, a TAKOX A9 OTPMMAHHSA TEXHIYHOI Ta PUHKOBOI aHaNiTUYHOT
iHhopMaLii. Mu MoxkeMo BMMaraTu ctBopeHHs IBMid ons kopucTyBaHHS HawWnMm
XMapHUMM Ta OHNANHOBUMM Nocnyramm (ome. po3ain Baiw obnikoBuii 3anuc).

[isHaTnca binblie ~

IHopMaLis, AKy MU 30MPaAEMO B HALLMX XMAPHUX Ta OHNTAMHOBMX MOCyrax, MoXxe
BKJIOYATU:

— iHchopMaLito Npo Te, SKi CTOPIHKW BM nepernggacTe,

— MapamMeTpu HanawTyBaHHS B NOCyrax,

— T1n i IP appeca Baworo 6paysepa,

— iH(hopMaLis Npo onepauiiHy CUCTEMY, TUM MPUCTPOLO Ta BEPCIto,
— YXypHanu NoOMUNOK,

— iHthopMauia IBMid (akWwo KopuctyBay aBTOpM30oBaHuUi),

— i naponi.

Taka iHhopmauis, wo byne 3ibpaHa Hamu, NoTpPibHa oNa HagaHHA BaM OOCTyny Ao Beb-
canTy, ansa 3abesnevyeHHs KOPMCTYBaAHHS NOCYrow, ANg NioTPMMKKN, NepcoHanisauii Ta
NoKpaleHHs iHTepdercy KopmucTyBava Nocnyru, Po3pobKu iHLIMX NOCNYT | TEXHONOTIN, a
TaKOX 0159 OTPUMAHHS TEXHIYHOI Ta PUHKOBOI aHaN TM4YHOT IHhopMau,il. [lopaTtkoBy
iH(hopMaLLito Npo TEXHOMOTIT, AKi MM BUKOPUCTOBYEMO A5 36opy Takoi iHhopmalii, Ta npo
HanawTyBaHHSA NapaMeTpiB BiANOBIAHO 00 Bawunx ynogobaHb HaBegeHo B po3aini Ganan
cookie Ta nofibHi TeXHOIOrII.

AKLW,O0 MM HAJAEMO NPOAYKTU Ta MOCNYrM AN KOPNOPaTUBHMX KNIEHTIB, TO BigNOBIAANIbHUM
3a 36ip i BUKOPUCTAHHS NepPCOHaNbHUX AaHMX Nif, Yac KOPUCTYBAHHSA HALIMMKM NPOAYKTaAMM
abo nocnyramu € KNIieHT, SKLLO He 3a3HaYeHO iHWe. Yroga, aKy M1 YKIagaeMOo 3 KJliEHTaMu,
TaKOX MOXe A03BOJIITU HaM 3annTyBaTu Ta 36mupatun iHopmaLito Npo aBTOPM30BaHMX
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KOPUCTYBadiB HaWMX NPOAYKTIB abo NOCnyr 3 MipKyBaHb KOHTPOJIHO 32 BUKOHAHHAM
KOHTPaKTIB.

Ak nybnivYHMIM NocTavyanbHMK XMapHMX nocnyr IBM He BUKOPUCTOBYE NepCOHasbHi AaHi,
L0 06pobnatoThCa 3rigHO 3 KOHTPAKTOM, AN Lifler MapKeTUHIY Ta peknammn 6e3 npsamo
BUPAXKEHOT 3roau.

MoBigOMNEHHSA NPO KOH(IAEHUINHICTb MOBINbHUX 40OATKIB MOXYTb MICTUTU BiAOMOCTI NPO
Te, AKy iHhopMaLlito 36upae npmuknagHa nporpama, Hanpuknag iHhopMmadito Npo
reonokawito abo yHikanbHUM igeHTUGIKaTop KOpMCTyBava NPUCTPOID. YHIKaNbHI
iLeHTUdIKaTOPM KOPMCTYBaAYIB CNyXaTb N5 NiIAKIHOYEHHS 40 CEPBEPIB i AN NiOKNOYEHHS
00 NPUCTPOIO PI3HUX NPUKIOHUX Nporpam. 3asexHo Big, yHKLIN NpUKNaLHOT nporpamu,
BM MOXETEe HanawTyBaTn napameTpu KOHMIOEHLINHOCTI 3a AOMOMOrO MEHHO
HanawTyBaHb abo y cBOEMY Npodini KopucTyBava.

IBM Learning nponoHye OCBIiTHi nocnyru Ta 3bupae iHhopmau,ito Npo 3aBepLUEeHHS KYPCiB,
wob Hapatm Bam 0bnikoBi gaHi, ceptudiikatn abo gopatkosy iHhopMauito, konu ue byae
noTpibHo.

Mu He € BiANoOBigaNbHNUMM 3a BMICT, LLLO HaOA€ETbCA Ha Beb-calrTax abo B NpuKnagHmMx
nporpamax iHwmx po3pobHukis, abo 3a ixHi NnpaBuna 1 npouenypun 3abesneyeHHs
KOHIOEHLIMHOCTI.

MapkeTuHr

BinnoBigHO 0,0 BCTAHOBNEHMX BaMMN NapaMeTpiB M1 BUKOPUCTOBYEMO iH(hOopMaLLito,
3ibpaHy 33419 KOMyHiKauil 3 BaMM WOA0 BiANOBIAHMX NPOAYKTIB, NOCAYT i NPONo3uLin. Mu
TaKOX BMKOPUCTOBYEMO LiHO IH(hOpMaLLito 3 METOK NepcoHanisauii 4nsa sac iHtepdency
KOpMUCTyBaya HaWWoro BMICTY Ta peklamMmu, a TaKOoX 415 PO3P06KM BHYTPILIHBLOI
MapKeTuHroBoi Ta 6isHec-aHaniTuku. LLLob BctaHOBUTM abo OHOBUTM CBOI NapamMeTpu
MapKETMHIOBOI KOMYHIKaLLii eNeKTPOHHO NoLWTo, TeneoHoM abo NnowTor, 3anaiTh A0
LleHTpy napameTpiB KOHDigeHLUinHOCTI IBM. BM TakoX MOXeTe noaaTtu 3anmT Ha BigMOBY
abo Bnbpatm nyHKT CKacyBaTu NiANUCKY BHN3Y KOXXHOIMO MapKeTUHIoBOro nucTa. ns
Toro wob6 nepernsgHyT abo BCTAaHOBMTM CBOI NapamMeTpu Wwon[o iHhopMaLii, 9Ky Mu
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36bupaemo Npo Bac Ha Hawmnx Beb-cantax, Bubepite MapameTpu cookie B HUXKHbOMY
KONMOHTUTYNI Be6-canTy.

[i3HaTnca binblue A

My BUKOPUCTOBYEMO AaHi, AKi M1 36upaemo, oAnsg MapkeTUHrosux winen. Crogn Moxe
BigHOCUTUCS iHhopMaLLis:

— 3ibpaHa 6e3nocepenHbO Bif, Bac y pe3ynbraTi Balwoi B3aeMogii 3 IBM, Hanpuknag, nicns
y4acTi y 3axogax abo nogaHHA peecTpaLinHmMx OHNanH-hopm;

— OTpMMaHa Bif, CTOPOHHIX NOCTaYasibHUKIB AAHMX 32 YMOBW HAassBHOCTI 3acobiB
KOHTPOJIO, SKi NiATBEPOXKYOTb (DaKT 3aKOHHOCTI OTPMMAHHSA TPETbOK CTOPOHOHO L€l
iH(hbopMaLii Ta HasSBHICTb NpaB HagaBaTu TakKy iHhopMaLito IBM gna BUKopucTaHHS B
MeXax HallMX MapKEeTUHIOBUX KOMYHIKaLLin;

— 3ibpaHa Ha Hawwmx Beb-carTax abo nig Yac Bawol B3aEMOLIT 3 eNeKTPOHHUMN NTUCTaMu
Ta KOHTEHTOM IBM, BKNtOUYAOUM KOHTEHT Ha CTOPOHHIX canTax. [JoKnagHiwe npo
TEeXHONOrIT, AKi M1 3aCTOCOBYEMO A/19 360py L€l iHhopMaLLii, MOXHa Ai3HaTuCA 3
po3ainy «Pannun cookie Ta aHaNOriYHI TEXHONOTII».

3anexHo Big, Bawmnx ynogobaHb M1 MOXKEMO BUKOPUCTOBYBATM L0 iHhopMalito, 106
peknamyBaTi BaM NpoayKTu, NOCAyru Ta npono3uuii IBM. Mu moxeMo, Hanpuknaa;:

— 3B'A3aTUCA 3 BAMUW €/TEKTPOHHOIO NOLITO, 3a TenedoHoM abo 3BUYaNHOD NOLLTO;

— nepcoHanisyBaTtu Bal gocBig poboTn 3 npoayktamum Ta nocnyramu IBM, Hanpuknag,
HagaBaTu BaM Binbll penieBaHTHUI KOHTEHT abo aBTOMaTUYHO 3aNOBHKOBATH
peecTpaLinHi hopmm Ha Halmx Beb-canTax;

— nokasyBaTtu LinboBy peknamy IBM Ha CTOpOHHIX Beb-canTax Ha OCHOBI iHhoOpMaLlii, SKy
MM abo YyNOBHOBAXeHI TPeTi CTOPOHM 36MpaeMo Npo Bally B3aEMOi0 3 Beb-cantamm
IBM, HalnUM KOHTEHTOM, eNIeKTPOHHUMU nucTamn abo, y oesaknx perioHax, npo aii,
NoB’3aHi 3 BaLLOK XELOBAHOK apecoto efIeKTPOHHOT MOLWTHU.

LLlo6 BcTaHOBUTM ab0 OHOBUTM CBOI NapaMeTpu LLLOA0 MAapKETUHIOBOI B3aEMOL,T 3a
O0MOMOror afpecu eleKTPOHHOT NoWTK, TenedoHy YM NOWTOBOI afpecu, 3aniite 40
LleHTpy napameTpiB KOHiAeHLIMHOCTI IBM. By TakoX MOXeTe NnoaaTu 3anuT Ha BiAMOBY,
abo Bnbpatm nyHKT CKacyBaTu NignUCKy B MapKeTUHIOBOMY JIUCTI.

LLlo6 BiZMOBMTUCS Bif, BUKOPMUCTAHHS BaLLlOi XeLOBaHOI e1IeKTPOHHOI NOLWTW ANS Linen
nepcoHanisaLii un LiniboBOI PpeKNaMn, BU MOXKETE BIOKIMKATM CBOKO 3roay Ha
BUKOPUCTAHHS €NeKTPOHHOI NOLWTKN, CKOPUCTABLINCE ByOb-SKMUM i3 LLUX BapiaHTIB.

https://www.ibm.com/ua-uk/privacy 8/26


https://myibm.ibm.com/ua-uk/profile/dataprivacypreferences/welcome/us-en
https://www.ibm.com/account/reg/ua-uk/signup?formid=urx-42537

19/07/2023, 15:09 3anBa IBM wwono kKoHdigeHuinHocTi

Ona Toro wob nepernsHyTy abo BCTaHOBUTKM CBOI MapaMeTpu Woao0 iHopmauii, Ky Mu
36upaemo npo Bac Ha Hawux Beb-cantax, Bubepite MapameTpu cookie B HNKHbOMY
KOMOHTUTYNI Be6-canTy.

M1 BUKOPUCTOBYEMO L0 iIHhOpMaLLito 019 PO3BUTKY MapKeTUHry Ta bi3Hec-aHaniTUKK, Wwo
€ BaXX/IMBOI CKNa40BOK Hawmx bisHec-onepauin. Mu MoxxeMo, Hanpuknag;:

— 06’egHyBaTM 3ibpaHy HaMK iHhopMaLLito 33419 KpaLworo po3yMiHHA BallMX iHTEPeCiB Ta
NnoTeHLUinHMx bisHec-noTpeob;
— BUKOPUCTOBYBATM y3arasbHeHi AaHi 3 MeTOH OLiHKM e(heKTUBHOCTI HalmnX

MApPKETMHIOBUX KaMNaHIW | 3aX0fiB, a TAaKOX AN NPUMHATTA obrpyHTOBaHMX BisHec-
pilleHb Ta IHBECTYBaHHS;

— y3aranbHtoBaTK 3ibpaHy iHhopmaLlito Npo BiaBiayBayiB Beb-canTty 3 METOK PO3p0bKHK
Ta MOAENOBAHHA LiNbOBUX aygMTOPIN i3 TOUYKN 30pY MAPKETUHTY.

AN

L

LoroBipHi BigHOCUHM

[LOroBipHi BIGHOCUHW BUHMKAKTb, KONIM B 3aMOBJISIETE B HAC O3HAMOMJTHOBasIbHY BEPCItO
abo npogykT abo nocnyry. Xo4ya M1 HaLAEMO CBOK MPOAYKLLitO Ta MOC/YrM NEPEBAXKHO
nignpueMcTBamM, hisnuHi 0cobur TaKoX MOXKYTb YKNACTW 3 HamMu yroay besnocepenHbo aK
KMTIEHTU. M MoxxeMo 36upaTn byab-aKy iHpopMaLito, 06’eKTMBHO HeObXigHY ANs
NiAroTOBKM, YKNAAEHHSA Ta BUKOHAHHSA AOrOBIPHOI yroau.

[i3HaTncsa binbwe ~

IHthop™mauis, 3ibpaHa nig 4Yac OOroBipHMX BiAHOCUH, MOXe BKHOYATU POHBOYY KOHTAKTHY
iHhbopMmaluito iHiuiaTopa 3anuTy, IBMid i petani 3aMmoBneHHs. Takox Moxe 3bupaTuca
iH(hopMaLis, HeobxigHa onsa BigBaHTaXKeHHS Ta onnaTu, onsa peanidauii nocnyr abo
HagaHHS OOCTYNy A0 NPOAYKTY UM NOCYru..
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Lis iHdhopmauis Moxe 36upatnca onsa pisHUX Lisien 3anexHo Big XapakTepy npoaykTis abo
NoCNyr, HaNpPUKIa4 AN KOHTPOJIO 32 BUKOHAHHAM A0r0BOPIB | 4LOTPMMAHHAM BUMOT,
HagaHHS NiIGTPUMKW, NOAIMWEHHS Ta PO3BUTKY HallMX NOCAYr, 3B’93Ky 3 BaMu AN
OLiHIOBAHHS PiBHS 3a40BONTIEHOCTI, a TAKOX A1 OTPMMAHHS TEXHIYHOT Ta aHaNITUYHOI
iH(hopMaLLii Npo KOH'IOHKTYPY pUHKY. [logaTkoBy iH(hopMaL,ito HaBeAeHO B po34ini XMapHi
Ta oHNanHoBi nocnyru IBM.

IHdopMauis, 3ibpaHa Ha NiAcTaBi KOHTPAKTY, HE BUKOPUCTOBYETLCA AN LiNen MapKeTUHry
Ta peknamu 6e3 oTpMMaHHS 3roan Ha 06pobky.

Mocnyru NigTPMMKM

Konwu Bu 3BepTaETecs 40 Hac i3 3annToM Npo NiaTPUMKY, MK 36MPaeEMO Bally KOHTaAKTHY
iH(hopMaLito, onuc npobnemm Ta MOXINBI CNOCOBM 11 yCYHEHHS. MU peecTpyeMo
iH(hopMalLLito, AKa HagaeTbes, ons 0bpobky 3annTy Ha NiIATPUMKY, 0NN Linen
aAMIHICTPYBaHHS, 019 NOKPALLEHHS HalLIMX BIGHOCKH i3 BaMU, A1 HABYaHHA NepcoHany Ta
Ond 3abesneyeHHa 9KOCTi.

Li3HaTncsa binbwe ~

Konu Bn 3BepTaeTecsa 0o Hac i3 3anMToM NMpo NiATPMMKY, B TOMy ynci yepes LiveChat, mu
36upaemo Bally KOHTaKTHY iHhopMauito, onuc npobnemm Ta MOXXNuMBI cnocobm ii
BUpiWweHHs. Lle moxe BKkNtovaTh 3annc abo cteHorpamMy Ballmx Po3MOB i3 HaMu. Mu
MOXXeMO BUKOPMCTOBYBATM LitO iH(hopMaLito Ansg iHhopMyBaHHSA Bac Npo ToBapm abo
nocnyru, noB’a3aHi 3 Ball1M 3aN1MTOM Ha NIATPUMKY. BoHa MOXe BKIHoUYaTh OHOBNIEHHS
abo BMNpaBneHHs NpoaykKTiB, i M1 MoxeMo 06’eaHyBaTu iHthopMau,ito, 3ibpaHy B NpoLieci
IHLIMX BMNAOKiB B3aEMO/Ii 3 BaMM abo BallOK opraHi3aLii€to, 3 METOH HaaaHHS 6inbLu
LIHHWX MPOMNO3ULLIK CTOCOBHO NiATPUMKN NPOAYKTIB, HANpUKNad, CTOCOBHO byab-aKOro
OOCTYMHOr0 HaBYaHHS 3 LbOro NUTAHHS.
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Y npoueci HagaHHA BaM TEXHIUHOI NIATPUMKN MU MOXEMO BMMNAAKOBO OTPUMATM A0CTyN A0
HagaHoi BaMu iHchopmauii abo iHhopMauii, Wo 3HaXoAnTbCS Yy Balwli cuctemi. Lis
iH(hopMaLis MOXe MICTUTM BIZOMOCTI NP0 Bac, NpaLiBHUKIB BalLOI OpraHisauii, KNieHTIB
abo iHWwnx BignoBigHMX ocib. YMoBM onpautoBaHHa Ta 06pobku Takoi iHhopMauii
BU3HA4Yal0TbCA 3aCTOCOBHUMM YMOBAMWN BUKOPUCTAHHSA abo IHWMMM OrOBOPaMm Mix
BalLO opraHisauieto Ta IBM, TakMMun 9K YMOBM BUKOPUCTAHHS AN 0OMiHY
OIarHOCTUYHUMW JaHUMN.

3axucTt Bac i IBM

Mu MoxxeMo 36upaTn Ta BUKOPMUCTOBYBATM iH(hopMauito, wob 3axuctntun Bac i IBM Big,
3arpos g/ iHhopmauinHoi 6e3neku, a TaKoX 3axXnUCTUTK iHhopMaLLito, AKa € B HAWWOMY
PO3MOPSALANKEHHI, BiJ, HECAHKLIOHOBAHOIr0 AOCTYNY, PO3KPUTTS, 3MIHU UM 3HULWEHHS. [0 Hel
HaNeXuTb IHopMaLLig 3 HaWKMX CMCTeM aBTopm3aLii gocTtyny oo IT, Hanpuknag,
iH(hopMaLis ons Bxoay B 061ikoBUi 3anuc.

Li3HaTncsa binblwe ~

Mporpamu iHthopMaLinHoT 6e3nekun, SKi MM BUKOPUCTOBYEMO A5 3aXMUCTY BaLLOl
iIH(hopMaLii, HaLOT IHpPaCTPYKTYPU Ta HALLMX MEPEX, MOXYTb 3bMpaTn Taky iHhopMaui,ito,
Ak IP-agpecu Ta hannm xypHanis. BoHa noTpibHa ansa yHKLIOHYBaHHS Ta NIATPUMKM
nporpam iHhopMmauinHoi besneku, Wwob poscnigyBaTn Oyab-aKi MOXNMBI IHUNOEHTY
6e3nekun Ta OTpUMaTH yaBNEHHS NPo 3arpo3u ansa 6esneku.

My MOXKEMO BMKOPUCTOBYBATU CNeLianibHi IHCTPYMEHTU Ta iHLI TEeXHIYHI 3acobu ang 36opy
iH(hopMaLii B TouKax A40oCTyny Ao Ta Bxony B IT-cucteMmn Ta mepexi ans BUSBNEHHS
HEeCaHKLIOHOBaHOro A0CTyny, BipyCiB i 03HaK AiSNbHOCTI WKIQIMBUX NPOrpam.
IHdopMauis, aky My 36MpaeMo, MOXKe BUKOPMUCTOBYBATMUCS A1 MPOBEAEHHS PO3CnifyBaHb
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npu Nigo3pi Ha HECaHKLIOHOBAHWI AOCTYM, A0 WKIAANBMX Nporpam abo 310BMUCHY
DISNbHICTb, @ TAKOX A9 BUAANIEHHS UM i30NALIT WKIANMBOro kogy abo BMIcCTy.

0O6’exktn IBM

Konwu Bu BigBigyeTe 06’ekT IBM, mu 36mnpaemo Bawle iMm’a abo pobouy KOHTaKTHY
iHhopMaLito (ane. po3ain Baw ob6nikoBuiA 3annc), a B AesKuUX Bunagkax - iHhopmadu,ito 3
noceigyYeHHsa ocobun pmepxkaBHOro 3paska. Lg iHhopmauis 36upaetbes onia ynpaBniHHA
AOCTYnoM i ans 6e3neku 1 3axXmMcTy Hawmnx o6’ eKTiB i NpaLiBHUKIB.

Li3HaTnca binblue A

IHhopMauif, aka 36MpaeTbes Ha Halwnx 06’eKTax, BUKOPUCTOBYETLCA O19 BUaadi
eNeKTPOHHUX NepenycToK. Mn MoxeMo nepesipAaTK ocoby BiABiAyBaYiB, GKLLO Le
003BOJIEHO 3aKOHOM, a ANa uinen ineHTudikayii nepcoHany noctavyanbHUKa, SKUN NPaLLoe
Ha MicLi, Moxe byTn 060B’A3KOBMM Npefn’ aBNeHHS NepenycTkn 3 POTOKAPTKOK 0cobu, Ha
iM’a aKol i BMaaHo.

BiA€OMOHITOPUHT | yNpaB/iHHSA 0OCTYNOM BUKOPUCTOBYIOTLCA 3 MipKyBaHb 6e3nekn i
3axXMUCTy Hawmnx 06’eKTiB, NpaLiBHMKIB | akTMBIB. [logaTKkoBa iH(hopMaLis MOxe HafgaBaTuCS
Ha 06’ekTi IBM.
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Habip nepcoHany Ta KONULLHI NpauiBHUKK

MW NOCTINHO LWYKAEMO HOBMX CMeL,ianiCTiB 4sa Halwoi opraHisau,ii i 3brupaemo iHhopmauito
Npo NpeTeHaeHTIB Ha poboTy abo NOTEHLIMHUX KAHANAATIB i3 Ki/IbKOX AXXepern.
KananpoataM nponoHyTh NepernaHyTu MoBigoMaeHHs Npo KoOHMIAeHLINHICTb nif Yac
Habopy KaapiB ANa OTPMMaHHA 0O0AATKOBOI iHhopMaLii. Y pasi 3BifibHEHHS NpaLiBHMKA 3
IBM mMu npopoBxyemMo 06pobnatn nos’a3aHy 3 HUM iHhopMaLito ansa byab-aKMxX iHWKX
OiN0OBUX, OOrOBiPHUX, TPYO0BUX, KPUANYHUX | hiIHAHCOBUX LiNEn, BKIOYarum ynpaBniHHS
NeHCInHMM 3abe3neyeHHsaIM y BunagKkax, Konv UM 3anMaeTbcsa IBM.

Li3HaTnca binblue A

LLlono Habopy nepcoHany, M1 MOXXEMO LUyKaTWU NOTEHLIMHMX KaHANOATIB 32 4ONOMOroH
PEKPYTMHIOBMX KOMMNaHIN-nocepenHuKIB i BUKOPMCTOBYBATM 3arafibHOOOCTYMHY
iHhopMaLuito Ha niaTopmax couianbHUX Mepex, Wob 3HaxXoaMuTN NOTEHLINHNX
KaHOMOaTiB HA KOHKPETHY nocaay.

Y pasi 3BiNIbHEHHS npauiBHUKa 3 IBM My 36epiraemo 0CHOBHY iH(hopMalLlito Bif,
KOMMLLHbOrO NpaLiBHMKa Npo noro poboty B IBM.

Micnsa Buxony NpaLiBHMKA HA NEHCIK0 MM ONpaLbOBYEMO IH(hOpMaL,ito NPO NeHcioHepa ons
BMKOHAHHSA NeHCinHMX 3060B’A3aHb neped HUM. IHopmauito Npo onpayoBaHHA
iHhopMaLii ona neHcii abo Npo y4yacTb B iHWNX MEHCIMHUX NPOorpaMax MOXHa 3HanuTu B
MiCLLeBil opraHisauii, BiAnoBiganbHi 3a HapaxyBaHHSA Ta BUNNATY NEHCIN. Y AeaKnx
KpaiHax Le Moxke byTu He3anexHa opraHisauis. Y gesakmx Bunagkax neHCioHepyn MOXYyTb i
Hagani 6paTtu yyacTb B iHiLiaTMBax abo nporpamax, opraHisoBaHux IBM, 3okpemay
BOJIOHTEPCbKMX NporpamMax i nporpamax couianbHol BianoBiganbHOCTI. YUacTb y LUMX
nporpamax € nobposinbHo. [JogaTkoBa iHopMaLis HaJAETbCS Ha BiANOBIAHMX BED-
canTax abo iHhopMaLiMHUX CTOPIHKaX WOoA0 UMX iHiLiaTUB.
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30iICHEHHSA HalWKX OinoBuUX onepawin

Mu 36MpaeMo Ta BUKOPUCTOBYEMO iH(hopMaL,ito AN BAOCKOHANEHHS HALIMX OiN0BUX
onepauin, cucteM i npouecis. Hanpuknag, iHhopmalisa MoXe BUKOPUCTOBYBAaTMCS O/
BeAeHHs, 06cnyroByBaHHS, ayaAnTy Ta ONTUMI3aLiT HAWKWX onepaLiin, AN 3aXUCTy HaWnx
aKTUBIB | NpaLiBHUKIB, ANS PO3P0OKN NPOLYKTIB i 4115 3aXMCTY HaLIMX Npas.

[i3HaTnca binblue A

Mu 36mupaemMo iHhopMaL,ito Npo Hali 4inoBi onepaw,ii 4nsa NPUUHATTA 06rpyHTOBaHNX
pilleHb WOA0 OpraHisauii, bisHecy Ta oNn4 3BiTyBaHHA NPO pPe3ynbTaTh AiSNbHOCTI, ayanTu
Ta TeHAeHLUIT. Hanpuknag, My BUKOPUCTOBYEMO L0 iHDOpMaL,ito ANs aHanily BUTpar Ta
AKOCTI 34IMCHIOBAHOI HaMU LiNIbHOCTI. TaM Oe e MOXMBO, 3a OCHOBY bepyTb 3BEAEHY
IH(hopMaLito, ane MOXXyTb BUKOPUCTOBYBATUCS | MEPCOHAbHI AaHi.

Mu 36MpaemMo Ta BUKOPUCTOBYEMO IH(DOPMALLitO 3 HaWKNX BiZHEC-CUCTEM, KA MOXKE MICTUTU
nepcoHanbHi gaHi, ona Toro wob:

3axuuwaTty abo 34iNCHIOBATM Halli NpaBa, y TOMY YUMChi ANS BUABNEHHSA Waxpancrtea abo
IHLLOT 3MIOYMHHOI AisnbHOCTI (HanpuKnad, 3a 40NOMOroto iHhopMaL,ii B NAaTiXHUX
cucrtemax);

BMpILLYBaTK Ta BPerynboByBaTW CynepeyKku;

BiAMNOBIAATM Ha CKaprun Ta saxmwaTtn IBM y cynoBoMy npoueci;

i BUKOHYBATW OpUOMYHI 3060B’A3aHHA B KpaiHax, Ae MU 3[iNCHIOEMO LiSNbHICTb.

Mu 36upaemo iHthopMaL,ito Npo BUKOPUCTaHHS Hawmx BisHec-npouecis, Beb-canTis,
XMApHUX Ta OHNANHOBMX NOCNYT, NPOAYKTIB abo TexHonorin. Lia iHhopmauia moxe
BKJ1HOUATM NEPCOHaIbHI JaHi; BOHA BUKOPUCTOBYETLCSA A5 PO3POOKM MPOAYKTIB Ta
npouecis. Hanpuknag, MM MOXeMO BUKOPUCTOBYBATM L0 iIHDOpMaL,ito NS NiABULLEHHS
e(heKTUBHOCTI, 3HUXEHHS BUTPAT ab0 NoKpaLLEHHSA NOCNYT WASXOM PO3po6KM
aBTOMaTM30BaHMUX MPOLECIB Ta IHCTPYMEHTIB, abo ansa po3pobku abo BOOCKOHANIEHHS
TEXHOMOrIN, Ha 9KNX BOHKN HBasytoTbcs.
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davinu cookie Ta nopnibHi TexHonorii

Konu Bn 3axoaunTe Ha Hawi Beb-canTn, y XMapHi Ta OHNANHOBI NOCNYrK, NPOrpaMHi
npoayKTn abo nepernagaete Hal BMICT Ha AeSKUX CTOPOHHIX Beb-canTax, Mn 36upaemo
iH(hopMaLito Npo Balle 3'€AHAHHA Ta aKTUBHICTb 32 AONOMOrO Pi3HUX TEXHONOTIN
BiACTEXeHHS B IHTepHeTi, Takunx gk hannm cookie, Beb-Masikn, nokanbHe cxoBuue abo
HTML5. IHchopMauis, 3ibpaHa 3a ,OMNOMOrok LMX TEXHOMOriN, AonoMarae HaMm y
3abe3neveHHi hyHKLiOHYBaHHS Beb-canTy abo nocnyru, B NigBULWEHHI NPOAYKTUBHOCTI,
[03BOJISIE HAM 3PO3YMITH, AK BUKOPUCTOBYOTbCS Halli OHNANHOBI Nocnyru, abo BU3HAUNTM
IHTEPECU HalIMX KOPMUCTYBaYiB. Taki TEXHONOTIT MY OTPUMYEMO Yepes pPeKTaMHUX
napTHEepIB, AKi AonoMararTb HaM Y IX BUKOPUCTaHHI Ha canTax IBM Ta iHWnx cantax.

[isHaTunca binble A

®ann cookie - ue hparMeHT gaHux, aku Beb-canT Moxke nepeaatu Bawomy bpaysepy i
AKWM Hagani moxke 36epiratTucsa Ha BalwoMy KOMMN'tOTepi Ta A,03BONSE iaeHTUdikyBaTu 11oro.
Beb-Masku, BKIOUaroum nikceni n Teru, - ue TeXHONOr I, AKi BAKOPUCTOBYOTbLCA AN
BiACTEXeHHS BigBiayBayva Beb-cTopiHkn IBM abo Toro, un byna Beb-cTopiHKa ckoniroBaHa
Ha IHWK1M Beb-canT. JIokanbHi cninbHi 06'eKTN MOXYTb 36epiraTn iHhopMaLito Npo BMICT,
L0 BigobparkaeTbCa Ha NepernaHyTii Beb-CTOPIHLI, Ta HanawTyBaHHS. YCi Ui TexHonorii
MOXYTb 3aCTOCOBYBaTMCA ANS 3abe3neyeHHs nigKkntoyveHmnx yHKLIM Ha Hawmx Beb-canTtax
abo gna BigobpaxkeHHs LinboBoi peknamu IBM (B 3an1eXHOCTI Bif, BallMx 0cobnucTmnx
HanawTyBaHb hanniB cookie) Ha iHWKX Beb-canTax 3 ypaxyBaHHAM BaluX iHTepeciB. Beb-
MasiKM TaKOX MOXYTb BUKOPUCTOBYBATUCS 419 BIACTEXEHHS Balol B3aeMopii 3
eNeKTPOHHUMM MOBIAOMNEHHAMN UM IHPOPMALINHMMM PO3CUNAHHSAMW, HANPUKNAA, Wob
BU3HAUNTK, UM BIAKPUBAIOTLCA NOBIAOMNEHHS abo UM BUBMpPatoTbCs NOCUAAHHS.

CeaHcoBi cookie MOXyTb 36epiratv gaHi Npo nepexoamn 3 OAHMX CTOPIHOK Ha iHLLI, TAaKUM
UMHOM Yy Bac HeMae noTpebu BBoaAnTM iHhopMaLito, Ky Bxe byno HagaHo BamMu nig, vac
NMOTOYHOIO BiABiAyBaHHSA, abo iHhopMaLito, ska BUMaraeTbCs AN 3aBepLUeHHs TpaH3aKL,ii.
CeaHcoBi cookie BMaanatoTbecs nicnsa 3akputTta Beb-6paysepa. MocTinHi cookie 36epiratotb
KOPUCTYyBaLbKi NapaMeTpu oas noganblunx BigBigyBaHb Beb-canTy, Hanpuknag,
3anam’aToByOTb BUbpaHy BaMu MOBY Ta KpaiHy. [laHi, 36epexeHi B NOCTinHMX cookie,
BUAANATbCA Yepes 12 micauiB.
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Bu moxeTe ckopuctatmca IBM Cookie Manager, w06 gizHatmca b6inble npo TexHonorii
BiACTEXEHHS B IHTEpHETI, a TaKOX nepernsgHyT abo BCTAHOBUTM CBOI NapamMeTpu LWoao0
iH(hopMaLii, aKy Mm 36mpaemo Npo Bac Ha Hawmx Beb-cantax. IBM Cookie Manager byne
NpeacTaBieHn K BiIKHO NOBIAOMNEHHS Mif Yac NepLUoro BigBioyBaHHS BEO-CTOPIHKY;
MOro MOXKHa BigKpUTK B byab-akuni yac, BubpasLum Mapametpu cookie B HMKHbOMY
KonoHTUTyni Beb-canty. IBM Cookie Manager CTOCYETbCS HE BCIX TUMIB TEXHONOT I
BiACTeXXeHHs (Hanpuknag nowToBi nikceni). Mig yac poboTn 3 MobinbHUMK gogaTKaMu
BUKOPUCTOBYNTE NapaMeTpun cBOro MobilbHOro NPUCTPOLO AN KepyBaHHS
HanawTyBaHHAMM.

Y pasi 61oKyBaHHSA, BUMKHEHHS abo BiaxuneHHsa IBM cookie nocnyrn MoxyTb npawutoBaTu
HEeHaNeXHMM YMHOM, HaNpUKIag NpPu BUKOHAHHI i i3 KOWMKOM nokynus, abo
HEeMOXMBO byae KopucTyBaTucs Beb-caritaMmn abo xmapHumum nocnyramm IBM, ge
BUMAraeTbCs 3apeeCcTpoBaHmi BXif A0 cucteMn. BumkHeHHs annis cookie He
NPU3BOOMTb 40 BUMKHEHHS iHLINX TEXHOOTiN BiACTEXEHHSA B IHTEepHEeTI, ane 3abopoHsie
AOCTynN iHWKM TexHonoriam go byab-akoi iHhopMalii, wo 36epiraetbca y hannax cookie.

Hawi Beb6-canTy 003BONSIOTb KOPUCTYBATUCA MOXTMBOCTAMM CTOPOHHIX COLLiaNibHUX
Mepex. AKLWo By byneTe KOPUCTYBATUCA HUMMU, Li CTOPOHHI CANTN MOXYTb 3anncyBaTu
iH(hopMaLito Npo Bac, TaKy sk Bawa IP-agpeca, yac goctyny Ta URL-agpecun Beb-canTis, 3
AKMX BM nepexoamnTe. AKLO0 BN 3aX04NTE Ha TaKi CalTh COLLiaNIbHUX MEPEX, BOHN MOXYTb
TaKOX NpuB’A3yBaTK Taky 3ibpaHy iHhopmauito oo iHhopMaLii y Bawomy npogini. Mu He €
BiANOBIAANbHUMM 3a NpaBuia Ta Nnpoueaypu 3abesnevyeHHs KOH(iAeHLiIMHOCTI TaKmnx
CTOPOHHIX NOCNYT i paAnMMO BaM NepernsaHyTN iXHI NONITUKN KOHGIAEHLINHOCTI, Wwob
oTpMMaTH AeTasnbHiwWy iHopmauito.

Ong oTpuMaHHSA iHhopMauii npo dannim cookie Ta Npo Te, 9K BUAANUTHM L TEXHOMOrIT 3a
AOMNOMOroro HanawTyBaHb bpaysepa, aus. https://www.allaboutcookies.org/.

Aitn

FAKLLO He BKa3aHo iHwWe, Hawi Beb-canTn, NpoayKTM Ta NOCNYr He NpU3HaYeHi gns
BUKOPUCTAHHSA OiTbMM BiKOM 00 16 pOKiB.
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HajgaHHS nepcoHanbHUX OAaHUX

Mun MOXXeMo nepefaBaTy Balli NepCoHaNbHI AaHi B Mexax i 3a Mexi kopnopauii
nocTayanbHMKaM, KOHCY/IbTaHTaM abo 6isHec-napTHepam A1 3aKOHHUX KOMEPLINHUX Linen
IBM i BUKIHOUYHO 3a NpUHLUMNOM cNy>60BOT HEOOXIAHOCTI. Y LbOMY PO3A4i/i ONMCaHO, AK MU
HaOAEMO IH(hOPMALIHO | SK MU CNPUSEMO 1T CRITIbBHOMY BUKOPUCTAHHIO.

AK MM HAJAEMO NepcoHasbHi AaHi

Y pasi 0bMiHy ocobucToto iHthopMaujie My peanisyBaTu BignoBigHi 3acobun nepesBipku Ta
KOHTPON, W06 nepekoHaTmUcsa B TOMY, WO 06MiH iHhopMaL e MOXKe 34iNCHIOBATMUCS 3TigHO
UYMHHOrO 3aKOHOAABCTBA.

AKLLO MK BUpiWIMMO NpogaTun, npuabdartm, peopraHisyBatu WASXOM 3AUTTA abo B iHWKUIM cnocib
CBiV Bi3HeC y oeaKkunx KpaiHax, Taki 4ii MOXyTb NPU3BECTM A0 PO3KPUTTS AEeFKUX NEPCOHANTbHUX
OAHUX NOTEHLiNnH1UM abo haKTMYHUM NoKynusaM, abo K 36MpaHHSA NepcoHanbHUX AAHMX Big,
npoaaBLiB Takoro bisHecy.

Li3HaTnca binblue A

BcepenuHi opraHisaLii nepcoHasnbHi aHi nepenarTbes N9 AOCATHEHHS HALLMX OiTOBUX
Linen: nigBuweHHsa eheKTUBHOCTI, EKOHOMIS KOLWTIB Ta BHYTPILWHSA CNIBNPaLA MidXX HAlWNUMMN
OOYipHiMKM KoMnaHismu (Takmmu sk Red Hat). Hanpuknag, Mn Moxemo nepenasatu
nepcoHasnbHi AaHi, Taki 9K iHhopMaLis Npo ynpaBaiHHA HaLWKMMKM BIGHOCMHAMM 3 BaMK Ta
IHWMMW 30BHILIHIMM CTOPOHaMK, NPO NPOrpamMmm HOPMaTUBHO-MPABOBOI BiANOBIAHOCTI abo
b6e3neKy CUCTEM | MepeXx.

[ocTyn 0o nepcoHanbHUX aHUX Y Mexax Kopropauii € 0OMexXeHUM | HaAA€ETbCS
BUKJ/THOYHO 3a NPUHLUNOM Cnyx60oBoi HeobxigHocTi. HagaHHS Ui€l iHhopMau,il perynteTbes
BiANOBIAHMMM BHYTPILUHbOKOPNOPATUBHUMKM OOMOB/IEHOCTSIMU, HALLOK NMOMITUKOK Ta
ctaHgapTtamMu 6e3nekn. [1ng oTpUMaHHA 00AaTKOBOI iHhopMaLii ans. po3ain [paBoBa
OCHOBaA.

3a Mexamu Kopnopauii

— Hauw bi3Hec i3 nocTavanbHUKaMm Moxke nepenbavatm 36ip, BUKOPUCTAHHSA, aHani3 abo
iHLWI cnocobu onpauoBaHHSA NePCoOHaNbHUX AAHMX Bif, HALLIOMO iMEH;

— Hawa bisHec-Mogenb nepepbavae cniBnpawto 3 He3aneXXHUMN iN0OBMMM NAPTHEPAMMU
ON§ uinen MapKeTUHry, Npoaaxy Ta HagaHHa npoaykTie i nocayr IBM. Y BignoBigHMX
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BuNagkKax (Hanpuknag, Ko ue HeobxiaHO ANng BUKOHAHHS 3aMOBJIEHHS) MU
0B6MIHIOEMOCS [i10BOK0 KOHTAKTHO iH(hopMauieto 3 BubpaHum [inoBnumm naptTHepamu.

— MW MOXXEMO HafiaBaTy NepCcoHasbHi AaHi NPOodeCinHMM KOHCYNbTaHTaM, 30KpemMa
tOpUCTaM, ayamuTopam i CTPaxoBUM KOMNAHIAM, AN9 OTPUMAHHS TXHIX NOCAyT;

— MM MOXXEeMO HaJaBaTu iHhopMaL,ito NPo AOroBipHI BIAHOCUHM iHWKXM 0cobaMm,
Hanpuknag, 6isHec-napTHepam IBM, chiHaHCOBMM ycTaHOBAM, TPAHCMOPTHUM
KOMMaHisiM, MNOLWTOBMM YCTaHOBaM i AepXXaBHUM opraHaMm (Hanpuknag, MUTHUM
opraHam), L0 3a/y4atoTbCa A1 BUKOHAHHS 3anuTy.

— Mun MOXeMo OinnTucs NepcoHanbHUMM AAHUMK 3 TPETIMU CTOPOHAMU, TAKUMU K
napTHepU 3 peKNaMHMUX TEXHONOTIN, NoCTadaNbHUKW NOCAYT aHaNITUKN OAHUX |
coujanbHi Mepexi, 3any4veHi komnaHieto IBM gna nokasy uinbooi peknamu IBM Ha ix
nnatopmax, ysarasbHEHHS OaHUX ONS aHani3y Ta BiACTEXEHHS B3aEMOLIN 3 L€
peKknamoto.

3a neBHMX 06CTaBMH NePCOHasbHI AaHi MOXYTb NIAAAraTv PO3KPUTTIO AEPKABHUM
opraHam Bi4NOBIAHO A0 CYAOBMX NPOBaAXXEHb, CYAOBUX HaKasiB abo PUANUYHMX
npouenyp. Mu TakoXX MOXXeMo nepefaBaTy NepcoHanbHi faHi ansa 3axucty npas IBM abo
iHWKMX ocib, konn IBM BBaxkae, W0 Taki npaBa MOXYTb OyTW NOpYLIEHI, HANPUKIa4, ANS
3anobiraHHA WaxpancTay.

CnpuaHHa TPaHCKOPAOOHHIM nepenaYvi gaHux

Bawa ocobucTa iHhopmauis 3abe3neveHa npaBoM nepepadi 4oYipHiM komnaHiam IBM ta
TpeTiM ocobaMm abo ix npaBoOM AOCTyNy A0 Hei Ha rnobanbHoMy piBHI. IBM BUKOHYE BUMOrK
3aKOHO4ABCTBA LWOAO0 Nepeadi NepcoHanbHUX OaHUX MK KpaiHaMu, Wwob 3axXncTmuTy Bawy
ocobucTty iHhopmauito, oe 6 BoHa He 3Haxogmnacs.

Mu 3anpoBaaunnu pisHi 3anobixXHi 3axogm, 30Kpema:

— JloroBipHi NONOXeHHA, HaNpuKnaa, 3ateepakeHi Komicieto EC i NpUNHATI Y KINTbKOX IHLWNX
KpaiHax. Bu MoxeTe BignpaBuTK 3anunT a8 oTpuMaHHa Konii CTaHaapTHUX LoroBipHUX

MonoxeHb EC, BMbpaBwKn KoHTaKTHA iHhopMaLisi y BEPXHbOMY KOTOHTUTYI LET CTOPIHKMN.

— 0O6oB’a3KoBi KoprnopaTueBHi Npasuna ang sonoginsuis (IBM BCR-C). Mn maemo BCR-C,

CxBaneHi EBPONENCbKMMM opraHaMu i3 3axncTty gaHux i Oicom YNoBHOBaXEHOro 3 NUTaHb
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iH(hopMaLii Bennkoi bputanii. [logaTtkoBy iHhopMau,ito HaBeaeHo B po3aini O6os’a3koBI
KopnopaTtmeHi npaBmna IBM onsa Bonoginbuis.

— [pakTtmka IBM won0 KoH(iAeHLINHOCTI, onrcaHa B Wi 3as8Bi NPo KOHMIAEHLiINHICTb,
BiZNOBIOA€E NpaBunam MixkHapoaHoi koHgiaeHuinHocTi (CBPR), BU3HaueHUM A3ifNCbKo-
TUXOOKEeaHCbKMM €KOHOMIYHMUM cniBpobiTHMUTBOM (APEC). CcTemMa npaBui MixkHapoaHOI
KoHhigeHuinHocTi APEC 3abe3nevye 3axX1CT NepPCOHaNbHMUX OaHUX, WO NepeaarnTbCs Mix
nepxxaBaMmmn-yneHamm APEC; npaBuna cTocyroTbes iHpopMalLii B IHTepHETI, ska 36MpaeTbes
Ha canTi ibm.com.

Hes3Ba)katoum Ha Te, O BUKOPUCTAHHS cTaHaapTiB Privacy Shield EC-CLUA Ta Lsenuapia-CLUA
ANs nepefadi NepcoHanbHUX SaHUX MOXe ByTy NPUNMHEHO, MY MPOLOBXYEMO AOTPUMYBATUCS
BCix BUMor ctaHgapTis Privacy Shield EC-CLUA Ta LUBenuapia-CLUA. [1ns oTpMMaHHSA
[00aTKOBOI iHhopMaLii amB. po3ginu Monitnka KoHdigeHuinHocTi IBM Privacy Shield i
MiHicTepcTBo Toprisni CLUA.

IHhopMaLia BoNoaibLSA Ta npeacTaBHUKA

IBM 30iMCHIOE LiSNbHICTb Yepe3 CBOI A0YipHI KOMMaHii Mo BCbOMY CBITY. Y 3aKOHax npo
KOHMIOEHLIMHICTb AeaKuX kKpaiH BonoainbLem BBaXatoTb opuandHy (abo disnuHy) ocoby, sxka
BU3Hayae MeTy 06pobKuM NepcoHanbHNX aHMX i BCTAHOBOE Npoueaypu ix 06pobkun. CTopoHn,
AKi bepyTb y4yacTb B onepauisx 3 06pobku Big imeHi Bonoginbus, MOXyTb Ha3MBaTMUCA
PosnopsaHmkamm. Hasem Takumx ocCib i ixHi 060B’A3KKN PI3HUX OPUCANKLIAX MOXKYTb ByTH
PISHUMN.

Y BuNagKax, Wo po3rnggaroTbCs 3aKoHamMmM Npo KOHIAEHUIMHICTb Bawol KpaiHn, y poni
Bonopginbus Bawnx nepcoHanbHUX AaHMX BUCTYNA€E rosioBHa Ao4ipHa komnaHisa IBM y Bawin
KpaiHi abo perioHi, akwo International Business Machines Corporation (IBM Corp.) abo iHwa
AouipHa komnaHig IBM He BCTaHOBUTb, WO BOHA € BonoAinbLem nepcoHanbHUX JaHUX Npu
BM3HAYEHWX B3aEMOLIAX i3 BaMW.

Onsa Toro wob aisHaTMCb KOHTAKTHI AaHi HaLOl FONOBHOI A04YiPHBOI KOMMNAaHIT B KpaiHi abo
perioHi, BubepiTb cBOI KpaiHy abo perioH i BubepiTb po3ain KOHTaKTK B HUXHBbOMY
KONOHTUTYNI Beb-canTie ibm.com. o IBM Corp. MOXHa 3BepHyTUCS Ha agpecy: International
Business Machines Corporation, 1, North Castle Drive, Armonk, New York, United States of
America (CLUA).

Akwo Big IBM Corp. abo Bif, KOHTPONbOBAHOI HEO A04YIPHBOI KOMMNAHIi BUMaraeTbCs
NPU3HAYUTIN IOPUANYHOIO NPEeACTaBHMKA, TO MPM3HAYAKTHCS 3a3HAUYEH] HUXYEe NPpeacTaBHUKN.
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€Bponencbka eKoHOMIYHa 30Ha (EE3) A
IBM International Group B.V.,

Johan Huizingalaan 765,

1066 VH Amsterdam,

The Netherlands

CnonydyeHe Koponiecteo (UK) A
IBM United Kingdom Limited,

PO Box 41, North Harbour,

Portsmouth,

Hampshire, PO6 3AU,

United Kingdom

be3neka Ta 36epiraHHA iIHhopMaLii

[Nns 3axmUCTy BalmMX NepCcoHanbHMX AaHMX Bif, HECAHKLIOHOBAHOro OOCTYMY, BUKOPUCTAHHSA Ta
PO3KPUTTS MU BXXMBAEMO 0OI'PYHTOBAHMX (DIBUYHUX, aAMIHICTPATUBHUX Ta TEXHIUHMX
3acTeperKHUX 3axoAiB. Lii 3acTeperkHi 3ax0amn BKIOYAKTb KOHTPOb AOCTYMNY HA OCHOBI ponen
Ta WwudgpyBaHHSA | 3abe3neuyoTb KOHMIAEHLUIMHICTb NePCOHANbHUX JAaHMX Nif Yac nepegadi. Mu
TaKOX BMMAraeMo Bif, HalMX OiNoBUX NapTHEpPIB, NOCTavYaNnbHUKIB | TPETiX 0cib BNpoBaaXeHHS
BiAMOBIOAHMX 3aCTEPEXHMX 3aX04iB, 30KPEMa A0roBipHMX NOMOXEHb | 0BMeXeHb NpaB 4oCTyny,
AN5 3aXMCTy iH(hopMaLLii Big, HECAHKLIIOHOBAHOrO JOCTYNY, BUKOPUCTAHHSA Ta PO3KPUTTS.

Mu 36epiraeMo nepcoHanbHi gaHi nuwe goTu, LOKK Le HeobXigHO AN BUKOHAHHS Winen, ons
AKNX BOHa 06pobnseTbes, abo ona 4OTPMMAHHSA 3aKOHOAABYMX Ta HOPMATMBHUX BUMOT L0400
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36epexeHHs. KOpnanyHi Ta HOpMaTUBHI BUMOTU LLOA0 30epexeHH MOXYTb BKIOUATH
36epexeHHs iHopmauii ons:

— uinen ayouty Ta obniky,

— [OOTPUMaHHSA BCTAHOBJ/IEHMX HA 3aKOHO4ABYOMY PiBHI CTPOKIB 3b6epiraHHs,

— BUPILIEHHS Cynepeyok

— | BCTAHOBNEHHS, 30iMCHEHHA abo 3aXMCTy NpaB y CyA0BUX MO30BaX Y KpaiHax, Ae Mu
30iNCHIOEMO AiaNbHICTb.

Mwu 36epiraemo bygb-aKy iHhopMaL,ito NPO AOrOBiPHI BIAHOCUHM ANSA aAMiHICTPAaTUBHUX LiNen,
BUKOHAHHS 3aKOHO4ABYMX | HOPMATUBHMX BUMOT 0 36epexeHHs, 3axncty npas IBM i
ynpasniHHA BigHOoCMHaMm IBM i3 Bamu. IHhopmau,iq, Wo HagaeTbCa B OAATKOBOMY
NOBIAOM/IEHHI NPO KOHMIAEHLINHICTb, MOXe MICTUTK geTaNnbHiwy iHhopMaLito NPO YNHHI
yMoBM 36epiraHHs.

Konn nepcoHanbHi gaHi CTatoTb HENOTPIBHMMN, y Hac € npouecy 6e3nevyHoro BuganeHHs,
HanpWKag, WASXOM CTUPAHHSA eNeKTPOHHUX harnniB i nogpibHEeHHSA Qi3UYHNX LOKYMEHTIB.

Bawi npaBa

Bn MaeTe neBHi npaBa wo00 06pobKy BalmMx NepcoHanbHMUX AaHux. Bu mMoxeTte Bubpatu
KoHTakTHa iHhopMaLis y BepXHbOMY KOTOHTUTYJI L€ CTOPIHKK, 415 TOro w,o6:

— Bwu MaeTe npaBo HaNpaBUTK 3anNUT Ha AOCTYN A0 BalUMX NepPCOHaNbHMUX JaHMX abo Ha IXHE
OHOBJIEHHS. 3aN1EXHO Big, YUNHHOIO 3aKOHOAABCTBA, BU MOXETE MaTu A04aTKOBI NpaBa
L1040 BalUMX NEPCOHANbHUX AAHMX;

— Bwn mMaeTe npaBo Ha 3annT Ha OTPMMAaHHS BallUX NEPCOHANIbHUX OAaHMX Y 3pyYHOMY ANS
BUKOPUCTaHHSA hopmaTi Ta nepegady ix iHWIN CTOPOHI (TaKOXX BigoMe K NpaBo Ha
nepeHeceHHs aHux);

— Bwu Ma€eTe npaBo Ha 3anuT Ha BUOaneHHs NepcoHanbHUX gaHux, aKi Mu 36epiraemo npo Bac;

— Bwu MaeTe npaBo Ha BigMOBY Bif, NeBHMX TUNIB 06P0bKM NepCoHaNbHUX AaHNX, TAKUX SK
LinboBa pekiama

— CTaBUTW 3aNUTaHHS, NOB'A3aHI 3 L€ 3a89B00 NPO KOH(IAEHUINHICTL | npoLeaypamm
3abe3neveHHs KOHpIAEHUINHOCTI. Bawe noBigomneHHsa byae nepenaHo BignoBigHOMY
cneuianicty komaHau IBM i3 3abe3neueHHs KOHMIAEHLIMHOCTI AaHMX, HaNnpuKnaa, ocobam,
BIAMNOBIAANBHUM 32 3aXUCT AAHUX;

— nopgaTu ckapry B IBM, aKL0 BK He 3a40BoNEHI TUM, 9K IBM onpauboBye Ball NEPCOHabHI
JaHi.
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[eTani 3anuTiB WOA0 NpaB Ha faHi A

Konwu BM HagcunaeTe 3anuT Woao npae Ha gaHi (Data Rights, DR), B HapgaeTe Ham
nepcoHasnbHi JaHi, cepen aKMx Balle iM'a Ta KOHTaKTHI AaHi, 9Ki MM BUKOPUCTOBYBaTUMEMO
ONS BigNOBiAi Ha Balw 3anuT. Y OesaKux BMnagKax 3 MeTor NiaTBepaAXXeHHs Bawoi ocobu Ta
PO3KPUTTS HAMM BalLMX NEePCOHaNbHMX OAaHUX NPaBUbHI 0co0bi MM MOXKEMO 404aTKOBO
3anpoCUTM KONMito BaloOro noceigyeHHs ocobu 3 hotorpadieto, ske byae BuaaneHo ogpasy
nicns nigTBepaXXeHHs Bawoi ocobu.

Micnsa 3anuTy wopao DR Bawwi nepcoHanbHi AaHi 06pobnaTMMyTbCca 3 METOK PO3rnsay Ta
BMKOHAHHS BaLIOro 3anuTy woao DR BignoBigHO 40 NOB'A3aHMX 3 UM IOPULUYHUX
3060B'A3aHb Ta rapaHTin IBM.

Cratyc BignpaBneHumx 3anmTiB MOXHa BIACNiAKOBYBAaTM 3a AOoNoMorow Beb-chopmn DR Ha
noptani IBM Privacy Portal npotarom 90 gHiB nicna BUKOHAHHA 3anuTy. [aHi, Wo
CTOCYOTbCS BaLIOro 3anuTy woao DR, 36epiratoTbCs WOHAMMEHLLE NPOTAroM TPbOX POKIB

3 JaTW OCTaHHbOro HaaicnaHoro BaMu komnatii IBM nosigomneHHs wopno DR 3 meToro
YMOXNMBIEHHA po3rnsany byab-aKoro Baworo 3anuty woao DR, a Takox ana uinen
3abe3neyeHHs HOpMATUBHO-NPABOBOI BIANOBIAHOCTI Ta peecTpaLii 3 6oky IBM.

[opaTtkoBy iH(hopMaLito Npo Hawwi cnocobm 0bpobku Bawmx gaHUx gMB. Yy PO3A4ini «AKi
NepcoHanbHi AaHi M1 36MpPaeEMO Ta BUKOPUCTOBYEMO.

Ha Bawwi npaBa MOXyTb PO3MOBCHOAXYBATUCSH OOMEXEHHS Ta BUHATKM, LLLO BUNMBAKOTD i3
YMHHOrO 3aKOHOAABCTBA. Hanpuknag, 3a Aesaknx obCTaBMH MU HE MOXEMO HafaTu NeBHY
IH(hopMaLito, AKY BY LUYKAETE, AKLLO iT HE MOXHA PO3KPUTK, HE PO3KPMBAKOUM IH(hOpMaLLito NPo
iHWKX ocib.

Bn TakoX Ma€eTe NpaBO OCKApPXKyBaTW PilUEHHSA KOMMNETEHTHOMO HAarNa40BOr0 OpraHy.
IH(hopMaLito Npo OAaTKOBI MpaBa Ta NPaBoO Ha CKapry 40 KOMMNETEHTHUX HAarNs40BUX OpraHiB
MOXHa 3HAUTK TYT.

AKLW,0 y BaC 3aNMLLATbCA HEBUPILWEHI MUTAHHA CTOCOBHO KOH(IAEHLIMHOCTI UM BUKOPUCTAHHS
OAaHWX, Ha SKi BU He OTpMManu Bif, Hac 3a40BiNbHY BianoBiab, byab nacka, 3BepHITbLCSA 40
HaLlOro npoBargepa 3 NMTaHb BUPILEHHS CNOPIB, AKMM BUCTYMAaE CTOPOHHSA OpraHisauis i3
MicuesHaxomxeHHsaM y CLLUA (6e3KOWTOBHO), 3a LM MOCUTAHHSM.
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Ona Toro wo6b BcTaHOBMTKN ab0 3MIHUTK NapamMeTpu HanawTyBaHHA KOMYHIKaLLiN MapKETUHTY,
3aBiTanTe B LleHTp IBM 3 ynpaBniHHgG napameTpamm KOH(IAEHLINHOCTI. Bu TakoX MoxeTe
nogatun 3anuT Ha BigMOBY, abo BUbpaTtn NnyHKT CKacyBaTu NigNnUCKyY BHMU3Y KOXHOIO
MapKeTUHIOBOro ncTa.

[1paBoOBI NigcTaBu

Y 0eaKnx PUCANKLIAX 3aKOHHICTb ONpaLoBaHHA NePCOHANIbHUX aHUX MOBUHHA MaTK
0brpyHTYyBaHHS, IKe iIHOAi Ha3MBakTb NPaBOBMMU nigcTaBamu. [1paBoBi NiACTaBU, Ha AKI MU
NOCMNAEMOCS Ha NiATBEPOKEHHSA 3aKOHHOCTI ONpaLoBaHHA BallMX NePCOHaNbHUX OaHUX,
3anexartb Big, MeTM Ta YMHHOIO 3aKOHOJABCTBA.

Mu BMKOPUCTOBYEMO Pi3HI NPaBOBi NiACTaBu:

HeobxifgHi AN BUKOHAHHS 0OroBOPY 3 BaMu A

My nocnnaeMocs Ha Lo NpaBoBY NiacTaBy, KoM HaMm NoTpibHO 06pobnaTn neBHi
nepcoHasnbHi JaHi, 30KpeMa Balli KOHTaKTHI JaHi, PeKBI3UTK NnaTexy Ta gaHi npo
BiABaHTAXXEHHS, A1 BUKOHAHHS Halmnx 3060B’a3aHb abo Ang ynpasniHHSG HaWMMuM
OO0rOBIPHMMM BIAHOCUHAMU 3 BaMW.

MNpuknagu:

— AKkwo Bn nnaHyeTe npmuabatm npoayKT abo nocnyry, HaMm noTpibHa Bawa poboya
KOHTaKTHa iHhopMaLis, wob yknactn 3 Bamm gorosip, abo Bam Moxe byTu noTpibHO
ctBopuTun IBMid (gmB. po3ain Baw obnikoBui 3annc) ons aoctyny oo npuaobaHoro
npoaykTy B IHTepHeTI.

— Mig yac BMKOHaHHS AOrOBOPY Y BaC MOXe BMHUKHYTK noTpeba oTpmumaTti nocnyru
NiATPUMKW, ONS YOro Ham NoTPiIbHO MaTK Bally KOHTAKTHY iH(hopMaL,ito.

— Ham noTpibHi nepcoHanbHi gaHi 4ng po3rngay npeteHaeHTIiB Ha poboTty abo

yNpaBniHHA NpaBaMn NeHCIOHepPIB Ha OTPMMaHHS NeHcii (onB. posain Habip nepcoHany,
Ta KONMLWIHI NPaL,iBHUKW).

HeobxigHi ons yinen, nos’a3aHunx i3 3aKOHHMMK iHTepecamu IBM abo TpeTboi ocobu A

3aKOHHI iHTepecn 03Ha4YarTb MOXINBICTb BECTW Ta OpraHi3oByBaTu HisHec, L0 BKIOYAE
MapKETUHI HalMX NPOMN03MLiM, 3aXUCT HaLLMX 3aKOHHUX IHTepeciB, 3aXMcT Haworo IT-
cepenoBuia abo 3a40BONEHHS BUMOT KJITIEHTIB.

MNpuknagu:
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— Mwu hikcyemo, K BU KOPUCTYETECS Hawmmm Beb-canTaMu i Ki OiT BUKOHYETE Ha HUX, i3

METOH NOKpaLLLEeHHS Hawunx Beb-canTis.

— Mun o0bpobnsiemo Baw IBMid (guB. po3ain Baw obnikoBmin 3anunc) i MeToro ynpaBniHHSA
npaBaMu QOCTYMy 00 HALUMX NOCAYT.

— AKLWO0 MM MAaEMO O0roBIPHI BiAHOCKHW 3 OpraHi3aLi€to, B SKili BU NPALOETE, ¥ HAC €

3aKOHHI iIHTepecu onpauboByBaTM Balli NEPCOHAasbHI AaHI, IKI BUKOPUCTOBYHOTbCS O
YyNpaB/iHHA LM 0OrOBOPOM.

— Mu 06pobnsemo Bawy pobouy KOHTaKTHY iHhopmauito (gmB. po3ain Baw obnikoBuii

3anuc) y NOEAHAHHI 3 iHWOt iHhopMaui€eto, LWo cTocyeTbes b6isHecy, Wob aganTyBaTy
Halli B3aEMOAIT 3 BaMM Ta NPOCYBaTK Hali NPOAYKTX Ta Nocnyrn. Mm Moxxemo

06pobnATM Bally KOHTaKTHY iHhOpMaLito pa3oM i3 getanamu nogii IBM, Ha akin Bu
6ynu NpUCYTHI, NS po3BMUTKY MapKeTUHroBoi Ta 6isHec-aHaniTUKMN.

— Mun 0bpobnseMo nepcoHanbHi gaHi 3asBHMKIB Ha NiACTaBi HALLOrO 3aKOHHOTO iHTepecy
B nigbopi HeobxigHMx cneuianicTiB (ane. po3ain Habip nepcoHany Ta KONULIHI

OpaLiBHUKK).

— Mun NOBMHHI NIATPUMYBATM Hali 3arajbHi Ai10BI onepauii B akTUBHOMY CTaHi. 3 L€t

MEeTOoH MM MOXEMO, Hanpuknag, obpobnaTtn gani ons exoay B Hawwi IT-cuctemn Ta
Mepexi abo 3anmMcu cucTtem BigeocnoctepexeHHsa Ha 06’ekTax IBM ons uinen 6esneku

Ta 3aXUCTY.

Mun MOXXeMo onpaLboBYBaTV NEPCOHasNbHI faHi TaKOX, SKLO Le HeobxigHOo ona 3aXmCTy
HalMX NpaB Yy CyA0BUX, aAMIiHICTPATUBHMX YM apbiTpaXkHUX NpoBagXXeHHNAX. Lle Takox
nignagae nig npaBoBi NigCTaBM 3aKOHHOTMO IHTEPECY B KpaiHaX, A& BOHW He CTAHOBNSATb
OKpeMy npaBoBy NiacTaBy.

Mu onpaLbOBYEMO NEPCOHAaNbHI JaHI ANS KPeaAUTHOI rapaHTil, WO CTAHOBUTb OKPeEMy
npaBoBY MNifACTaBy 3rigHO 3 3aKOHOM bpasunii npo 3axuct gaHux (LGPD), ane Takox
BXOOMTb Yy NPaBOBY MiACTaBYy 3aKOHHOMO iHTEPECY B iHWMX KpaiHax.

3ropna N

OnpautoBaHHSA 30iMCHIOETLCS 32 YMOBM BallOl 3roAn, SKLULO MU BUMMaraemo ii.
Mpuknapg:

— HeoboB’sA3koBe BMKOpUCcTaHHA DanniB cookie Ta noaibHUX TexHOMOrin abo HaacKUIaHHS

€NeKTPOHHO MOLWTO MapKeTUHIOBMX MaTepianis.

HpugnuHe 3060B’a3aHHS A

Y BunagKax, Konu HaMm noTpibHO onpaLboByBaTK NEBHI NEePCOHaNbHI AaHi Ha nigcTaBsi
Halloro rpuanyHoro 3obos’asaHHs. MNpuknan;:
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— Mun Mmoxemo byTun 3060B’A3aHi OTpUMATK OEepXKaBHUN IAeHTUdIKATOP 419 NEBHUX
TpaH3akKLin, Hanpuknag ona diHaHcoBoi onepauii (ane. po3ain JOroBipHi BioHOCUHW).

OHoBNEHHA 3aaBu WOA0 KOHMDIAEHLUINHOCTI

Y pasi BHECEHHS ICTOTHOI 3MiHM B L0 3a8BY WOA0 KOH(IAEHLIMHOCTI 3MIHIOETbLCS AaTa HAbyTTa
YMHHOCTI, i npoTarom 30 aHiB NybNiKYETLCA NOBIAOMNEHHS NPO 3MiHM 3asBU LWOA0
KOH(IAEHLIMHOCTI. AKLLO BM NPOOOBXYETE BUKOPUCTOBYBATU Halli Beb-canTu Ta nocnyrun nicns
HabYTTA UMHHOCTI LMX 3MiH, BBaXXaTUMETbCS, LLLO KOPUCTYBayi 03HaMOMMUNKUCS 3i 3MiHAMK Ta
PO3YMitoTb iX.

MNMonepepnHi Bepcii 3as8BM W,040 KOHDIAEHLIMHOCTI OOCTYMNHI TYT.

YKpaiHCbKN v

IHWi nocunaHHs

[lopaTtkoBa 3asaBa Woa0 KOHpIAeHUIMHOCTI B wTtaTi KanidopHis -
MoniTnka KoHdigeHuinHocTi IBM ang ceptudikoBaHMx xmapHux nocnyr IBM -
O6oB’a3koBi KOpnopaTMBHI NpaBuna IBM ong sonoginbuis -
IBM Trust Center -
IBM Privacy Portal -

TR IR,
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https://www.ibm.com/ua-uk/privacy/portal/previous-versions-of-IBM-privacy-statements
https://privacy.truste.com/privacy-seal/validation?rid=e00bb9dc-0b55-47fc-aeb9-71e559daacef
https://privacy.truste.com/privacy-seal/validation?rid=2dcc81c1-9e23-41b2-bd96-ce03a506b0b8
https://www.ibm.com/ua-uk/privacy/ccpa
https://www.ibm.com/ua-uk/privacy/privacy-shield
https://www.ibm.com/ua-uk/privacy/bcr
https://www.ibm.com/ua-uk/trust
https://www.ibm.com/ua-uk/privacy/portal/us-en
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