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3asaBa IBM wopo KoHipeHUiMHOCTI

Lis 3asBa Woa0 KoHMiAeHUiMHOCTI HabyBae YMHHOCTI 24 oKTS6pa 2023 1. poKy.

‘ KoHTakTHa iHhopmauis - ‘

Bctyn

FAKi nepcoHanbHi AaHi M1 36MpPaEMO Ta BUKOPUCTOBYEMO
HapgaHHs nepcoHanbHUX JaHnx

IHthopmauia BonofinbLs Ta npeacTaBHMKa

Besneka Ta 36epiraHHs iHhopmaLi

Bawi npasa

MpaBoBi niactasmn

OHOBNEeHHs 3asBU LWOA0 KOHMIAEHUIMHOCTI

BecTyn

IBM uiHye Baly KOHMIAEHUINHICTb | NparHe BiANOBiAaNbHO 3aXMLLATV Ta ONpaLboByBaTH Balli NEPCOHaNbHI AaHi.
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VY uii 3asBi Npo KOHIAEHLIMHICTb onncaHo, sk IBM 36vpae, BUKOPUCTOBYE Ta HAAAE NEPCOHAMbBHI [aHi CMOXMBAYiB Ta iHLWKUX OCI6 y Mexax HaluMX KNIEHTIB, AiNOBUX NapTHEPIB,
nocTayanbHVKIB Ta iHWKX opraHisauii, 3 akumu IBM mae abo nnaHye matu Ainosi BigHocuHK. Ceptudikauis CTpykTypu 3abesnedeHHs 3asBa ctocyeTbest IBM Corporation i fouipHiX koMnaHiin
IBM, KpiM BMNaZKiB, KONW AOYiIPHA KOMNaHia pobuTb BNacHy 3asiBy He3anexHo Bif 3assm IBM.

AKLLO MM HaJAEMO NPOAYKTU, Nocnyru abo Nporpamm sik nocTavanbHUK A5 KOPNOPATUBHUX KITIEHTIB, KNIEHT Hece BiANOBiAANbHICTb 3a 36ip | BUKOPUCTaHHS 0cobucTol iHhopmaLii nig vac
BUKOPWCTAHHS LUX NPOAYKTiB, nocnyr abo nporpam. Lieit 36ip i BUKOPUCTaHHS peryniolTbes CTpaTerieto KOHMIAEHLUIMHOCTI KNiEHTa, AIKLLO He BKa3aHo iHWe. Yroaa, Ky My YKNajaemo 3
KNIEHTOM, MOXe A,03BONATH HaM 3anuTyBaTu Ta 36upaTu iHthopmaLito MPo aBTOPU30BAHUX KOPUCTYBaYiB LMX MPOAYKTIB, Nocnyr abo nporpam i3 MipKyBaHb KOHTPOJSIHO 3@ BUKOHAHHSIM
KOHTPAKTIB. Y LbOMY BUMaZKy 3aCTOCOBYETLCS LS 3asiBa NPO KOHMiAeHUiHICTb abo LoAaTKOBE NOBILOMNEHHS NPO KOHDIAEHLINHICTb.

Mu MOxeMo HapaBaTh AOAATKOBY iH(hOpMaLLito NPo KOH(iIAEHUINHICTb AaHUX Y A0AATKOBOMY NOBIAOMNEHHI NP0 KOHMIAEHLINHICTb.

SKi nepcoHanbHi faHi Mu 36MpaeMo Ta BUKOPUCTOBYEMO

Y ubOMy po3Aini pPO3rNafaTbCs Pi3Hi TUNK AaHuX, SKi MU 36MPaEMO, Ta NOPSAOK IXHBOTO BUKOPUCTAHHS.

BiH MicTuTb iHthopMauito npo Baw O6nikoBuii 3anuc, Beb-cainTv IBM, MpuknafgHi nporpamu, XMapHi Ta oHnainHoBi nocnyrv IBM, MapkeTuHr, orogipHi BigHocuHK, Cny6um nigTpumkm, 3axmuct
Bac Ta IBM, Jlokauii IBM, Habip nepcoHany Ta npo KonuLHix cniBpobiTHWKIB, BefleHHs KoMepLiiHux onepadiin, ®ainu cookie Ta noaibHi TexHonorii, a Takox npo Aitei.

THhopmaLis, iky MM 36MPaEMO Ta BUKOPUCTOBYEMO, MOXKE BKJItOHATU iHhopMaLiito Npodinto, BilOMOCTi NPo B3aEMOL,ito Ha Be6-CTOpiHKax, MapKeTUHIOBI HaNalTyBaHHS, iHpopMaLiio ans
po3cniflyBaHHs 310BMUCHUX i, 3aM1CU Y1 CTEHOrpaMu BaliMX PO3MOB i3 HaMKM A1s Linei NiATPUMKY, iHpopMaLito Ana NoKpaLLeHHs Halwmx 6isHec-onepawii Towo.

Balu 06nikoBuit 3anuc

[lns cTBOpeHHs obnikoBoro 3anucy B IBM Bu moxeTe ctBopuTy IBMid. B IBMid micTuTbes Taka iHopmauis ans IBM, sk Bawe iM’s, eNeKTpoHHa agpeca Ta kpaiHa abo perioH
npoxuBaHHs. Mu Moxxemo Bumaratv IBMid ans HafiaHHS NeBHWX NOCNYT, HANPUKNAA A1 KOPUCTYBaHHA MpuKIagHi nporpamMu, XMapHi Ta oHnanHoBi nocnyru IBM.

Mu Takox MoxxeMo 36epiraTi Balwi AaHi 3 pobo4oi KOHTaKTHOI iH(hopMaLiii, iKy BU HajaeTe HaMm, abo Ky My 361paemo Bif, BaLoi opraHisadii, Halmx AinoBUx napTHepiB abo Hawmx
nocTavanbHUKIB.

[izHaTucs binblwe -

IBMid yHikanbHWM YMHOM ifeHTUdiKye BaC Nig Yac BiABiAyBaHHS BaMu Halwmnx Be6-cainTis, BianpaBku 3anuTie abo 3aMOBNEHHS YW BUKOPUCTaHHS NpoayKTiB abo nocnyr. SIKWo Bu Bxogute
Ha Hawi Be6-caiiTv 3a gonomoroto IBMid, My MoxeMo 3B’a3aTy 3i6paHy HamMu iHthopMaLito 3 Bawmm 061ikoBMM 3anucoM. 3a gonomoroto IBMid Bu Takox MoxeTe oTpuMaTt LocTyn

0o NpuknajHi nporpaMu, XMapHi Ta oHnanHoBi nocnyrv IBM i ynpasnaT icTOpieto BUKOHaHHS LLOrOBOPIB i onnaTh paxyHkis. EnekTpoHHa agpeca y Bawomy IBMid moxe
BUKOPVCTOBYBATUCS AJ151 3B’A3KY 3 BAMU CTOCOBHO ByAb-IKMX MOCYT, Ha SKi BY NignucaHi.

Poboya KoHTaKTHa iHthopmaList - e 3a3BMuyait iHthopmaLis, 3a3HaveHa Ha Bi3WTIBLi, HanpuKnag, iM’s Ta poboyi KOHTaKTV. My BUKOPUCTOBYEMO Lo iHthopmaLito Ans 38’a3Ky abo
06roBopeHHs 3 BaMu poboumx nuTaHb. Y pasi oTprMaHHsa pobouoi KOHTaKTHOT iHhopMaLii Big, TpeTboi ocobu, 3o0kpeMa Bif 6i3Hec-napTHepa abo noctavanbHuka IBM, mu 6ynemo
nepeBipsATV Ta NiATBepAXYBaTH, WO iH(PopMaLiis byna HafaHa HaNeXHUM YNHOM.

Mu TakoX MOXXeMOo NoefHYBaTH Bally poboyy KOHTAKTHY iH(hopMaLLito 3 iHLO iHthopMaLLiet, O CTOCYETbCA PO6OTH, HANPUKAA, BiROMOCTAMM NPO Bally NpoteciiiHy OCBiTy,
kBanicikauito, focsif pobotn, abo 3 iHLWO 3aranbHOA0CTYNHO iH(opMaLLieto, HanpuKaa, Npo nos’sa3axi 3 poboToto 6noru, nybnikauii, nocagm Ta ceptudikatu. Lia iHhopmauis moxe
BMKOPWCTOBYBATUCS A NepcoHani3alii B3aemopii 3 BamMu B byab-akoMy Hanpsamky poboTtu IBM, Hanpuknag, nig vyac npogaxy, Ans NiagTPMMKM BilHOCUH 3 BaMK Ta AN CTOCYHKIB i3 BaMu1
nicns 3akiHYeHHs LOroBopy.

Be6-caiitn IBM

Hawi Be6-cantu cnyxartb cnocobom CnifkyBaHHS /15 03HANOMEHHS BaC i3 HALIOK KOMMAHIE, HAWWMK NpofdyKTaMu Ta nocnyramu. IHhopmaLis, sky My 36upaemo Ha Beb-canTax,
BUKOPWCTOBYETbLCS [/ HafaHHS BaM [OCTYNy [0 Beb-caiTy, Ans 3abesneyeHHs KOPUCTyBaHHA Be6-caiToM, MoKpalleHHs iHTepdeicy KopucTyBaya Ta nepcoHanisalii cnocoby HafaHHs
BaM Ljei iHhopMauii. AKLo By BinBigyeTe Hawi Be6-cainTu, He 3axo4aum y CBill 0611iKoBMIA 3an1c, MY | B LbOMY pasi MoXeMo 36upatu iHhopmaLiito, NoB’a3aHy 3 nepernsanom Beb-canTy.

[LopaTtkoBy iH(hopMaLito MPo TEXHONOTIT, AiKi MU BUKOPUCTOBYEMO Ans 360py iHhopMauii npo nepernag Be6-caTy, Ta Npo HanawTyBaHHS NapameTpiB BiANOBIAHO A0 BalmX ynonobaHb
HaBefieHo B po3gaini daiinu cookie Ta noaibHi TexHonorii.

[izHaTucs binbwe -
3okpeMa, My 361paemMo Taky iHthopMaLlito Npo Te, IK BU KOPUCTYETECS HawmMMmn Beb-cantamu:

— siKi Be6-CTOpiHKM BU nepernspaeTe,
— CKiNIbKYM Yacy BY NepernsaaeTe KOXHY CTOPIHKY,

— URL-appeca Be6-caiTy 3 NOCMNAHHNAM, 3a SKUM BU NEPEVLLNN Ha Hally CTOPIHKY,
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— iHhopMmaLisi Npo Balle MicLe3HaxoAXeHHs, oTprMaHa 3 Bawoi IP-agpecuy,

— i 6Bynp-aki BUbpaHi rinepnocunaHHs.

Lis iHthopmaLis fonomarae HaMm NoAiNWKUTK Ta NepcoHanisyeaTtu Ans Bac iHTepdeiic Hawux Be6-caiTis, HaAaBaTh BaM iHopMaLito Ta MaTepianu, ski MoXyTb ByTu LikaBMMuM Ans Bac,
hopMyBaTH aHaNITUYHI AaHi NPO LiNIbOBWI PUHOK i NOKPaLLyBaTW Hali Be6-cainTu, oHnainH-cnyx6u Ta BianoBigHi TexHonorii.

Mu Takox 36upaemo iHhopmaLlito, Ky aBTOMaTUYHO Hadcunae Baw 6paysep abo npucTpiii, 30Kkpema Taky:

— Tun Baworo 6pay3epa Ta IP-agpeca,

iHhopMaLis Npo onepaviiHy cucTemy, TUMN NPUCTPOIO Ta BEPCIto,
— HanalTyBaHHS MOBMU,

— YYPHaIN MOMUIOK,

— iHthopmauis IBMid (sKLo KopuCTyBay aBTOpU30BaHUi),

— i naponi.

Mwu BrKopucTOBYEMO L0 iH(hopMaLito, o6 HaJaBaTh BaM LOCTYN A0 HalWux Be6-CTOPIHOK, MOKpaLuTy nepernag, Be6-CTOpiHOK Ha BaloMy NpucTpoi Ta B 6pay3epi BiAnosigHo Ao
B1bpaHMx BaMM NapameTpiB HanawTyBaHb i MOBU, a TaKOX aAanTyBaTh BMICT, Wwob 3abe3neunTtu Moro BiANOBIAHICTb i BAKOHAHHS BUMOI 3aKOHOAABCTBA BaLLOi KpaiHW. TakoX M1
BMKOPVCTOBYEMO L0 iH(hOpMaLLito Ans LOTPMMAaHHS BUMOT WWOA0 6e3nekn CUCTeM | Mepexi Ta Ad HagaHHs niaTpuMku. [lonaTkoy iH(opMaLiito HaBeaeHo B posginax [locnyrv NiaTpUMKM
Ta 3axuCT KopucTyBadis i IBM.

Mwu Takox npornoHyemo nnatthopmu Ta hopymu, siki 3abesneuyroTb CrinbHe KOPUCTYBAHHSA B PEXMMI PeasibHOro vacy, MigTPUMKY Ta CniBnpaLo Mix 3apeecTpoBaHUMU yHacHUKamu. byab-
AKa iHopMmalLis, SKy BU HaacunaeTe Ha Ui nnatcdopmu, moxxe byTu onybnikoBaHa B IHTepHeTi abo BuaaneHa Hamu, ik 3a3HaveHo B NOBIAOMAEHHI NPO KOHiAeHUiMHICTb nnaTgopmu abo B
ymoBax. My He € BifnoBifanbHUMK 3a Byab-aKuUIA BMICT, KW BU HAAAETE, BUKOPUCTOBYHOUM HaLli npoayKTu abo nocnyru.

Mw roTyemo 3BiTM NPO KOPUCTYBAHHS HalMMK Beb-caTamu, Wob oTprMaTh aHaniTUYHI AaHi PO NOMNYNSAPHI TEeMW Ta 3HAHHSA 3aranbHOi KOH'IOHKTYPU pUHKY. LLi 3BiTY MOXYTb HagaBaTucs
B PO3MOPSAXKEHHS TPETiX ocib i MicTUTK feTanbHy iHhopMaLLito Npo Te, SKi Ail BUKOHYBany KOPUCTyBadi 3 NpeAcTaBNeHNMI Ha Hawmx Beb-canTax npogyktamu abo nocnyramm iHWmx
BMPOBHMKIB abo KUK iHTepec BUSBNSNN A0 HUX.

Mw He € BiANOBifaNbHUMM 3a BMICT, L0 HaJAETbCS Ha Be6-canTax abo B NpUKIaaHMX Nporpamax iHwmx po3pobHukis, abo 3a ixHi npaBuna i npoueaypu 3abesneveHHs KOHMIAEHLIRHOCTI.

MpuknagHi nporpamu, XxMapHi Ta oHnaiHoBI nocnyru IBM

Hawi xmMapHi Ta OHNalnHOBI NOCNYrM BKAOYAOTb NPOrpaMHe 3abe3neyeHHs K NOCNyry Ta KNacuuHi NpuknagHi nporpamu, MobinbHi foaaTky (6o NnpuknagHi nporpamu) Ta nocnyru IBM
Learning. Mu 36vpaemo iHthopmaL,ito Npo BUKOPUCTAHHS LMX NOCAYT, HANPUKNaA, Npo Te, SiKi CTOPIHKY BY Nepernapaete abo sKi Ail BUKOHYETe Ha Ll CTOPiHL, ANS NONINWEHHS Ta
PO3BUTKY HaLLMX MOCAYT, @ TAKOX AJ1S1 OTPUMAHHS TEXHIYHOT Ta PUHKOBOI aHaNiTU4HOI iHopmaLlii. Mu MoxxeMo BUMaraTtv cTBopeHHst IBMid Ans KOpyUCTyBaHHS HAlLIMMU XMapHUMK Ta
OHNaHOBKMMM nocnyramm (uB. po3ain Baw obnikosui 3anuc).

LizHaTuca 6inbwe -
IHchopmaLis, Ky My 36MPAEMO B HALLMX XMapHWX Ta OHNAWHOBMX NOC/yrax, MOXe BK/oUaTu:

— iHhopMmaLito Npo Te, SiKi CTOPIHKY BY Nepernapaere,

napameTpy HanalTyBaHHs B NOCNyrax,

Tun i IP agpeca Baworo 6paysepa,

iHthopMaLia npo onepawiinHy cucTemy, TUN NPUCTPOIO Ta BEPCito,

XXYpHanu noMnnok,

— iHthopmauis IBMid (sKLo KopucTyBay aBTOpU30BaHui),

i naponi.

Taka iHhopmaLis, wo byne 3ibpaHa Hamu, NOTpibHa AN HAAAHHS BaM JOCTyny [0 Be6-canTy, Ana 3abe3neyeHHs KOPUCTYBaHHS NOCNYroto, Ans NiATPUMKM, NepcoHanisalii Ta
NOKpPAaLLEHHS IHTEphercy KopMCTyBaya NoCayrn, po3pobKM iHLLMX MOCAYT | TEXHOSOFIN, @ TaKOX AN1S OTPUMAaHHS TEXHIYHOI Ta PUHKOBOI aHaniTMYHOT iHchopMadi. [logaTkoBy iHpopMaLito
NpOo TeXHONOrIi, AKi MV BUKOPUCTOBYEMO AJist 360py Takoi iH(hopMmaLlii, Ta Npo HanalTyBaHHS NapameTpiB BiANOBiAHO A0 Balmx ynofobaHb HaBeaeHo B po3aini ®ainu cookie Ta nopibHi
TexHonorii.

Ak nybniuHMii nocTavyanbHUK XMapHUx nocnyr IBM He BUKOPUCTOBYE NepCcoHanbHi AaHi, Wo 06pobnstoTbCs 3rifHO 3 KOHTPAKTOM, ANS LiNei MapKeTUHry Ta peknamu 6e3 npsamo
BMPAXKeHOI 3roau.

MoBinOMNEHHS NPO KOHDIAEHLNHICTb MOBINBbHUX [OAATKIB MOXYTb MICTUTU BIBOMOCTI NPO Te, Ky iHthopMaLito 36upae npvknagHa nporpama, Hanpuknag, iHhopmalLito Npo reonokaLio
ab0 yHikanbHWI ineHTUdIKaTOp KOPUCTYBaYa NPUCTPOO. YHIKaNbHi ifeHTU(IKaTOPU KOPUCTYBAYiB CNyxaTb ANS NiAKNOUYEHHS [0 CepBEPIB i AN NIAKIOUYEHHS [0 MPUCTPOIO Pi3HMX
NPUKNAAHUX Nporpam. 3anexHo Big, yHKLi NPUKNAAHOI NPOrpaMu, B MOXETe HanawTyBaTy napameTpy KOHMIAEHLIMHOCTI 3a LONOMOroK MEHIO HanalTyBaHb abo y cBoeMy npodini
KopucTyBava.

IBM Learning nponoHye OCBiTHI nocnyru Ta 3upae iHhopmaLito Npo 3aBepLUeHHs KypciB, Wwob HagaTv Bam 061iKoBi faHi, cepTudikaty abo goaaTkoBy iHthopmauito, konwu ue byae
notpibHo.

Mw He € BiANOBiZaNbHUMM 3a BMICT, WO HAJAETbCS Ha Be6-canTax abo B NpUKIagHMX Nporpamax iHwmx po3pobHukis, abo 3a ixHi npaBuna i npoueaypu 3abesneveHHs KOHMIAEHLRHOCTI.
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MapkeTuHr

BinnosigHo 10 BCTAHOBIEHUX BaMW NapaMeTpiB My BUKOPUCTOBYEMO iHthopMaLito, 3ibpaHy 3aa1s KOMyHiKaLii 3 BaMu WOAO BiANOBIAHVX NPOAYKTIB, NOCNYT i NPONO3uLii. M1 Takox
BMKOPWCTOBYEMO LLI0 iH(hopMaLiito 3 MeToto nepcoHanisaLlii Ans Bac iHTepdelicy KopucTyBaya HaLOro BMICTy Ta pekyiaMu, a TakoX AJ1s1 po3pobKu BHYTPILLIHbOT MapkeTUHroBoi Ta 6isHec-
aHanituku. LLob BctaHoBWTM abo OHOBUTM CBOT NapaMeTpyu MapKeTUHIOBOI KOMYHiKaLlii eneKTPOHHO NoLwTo, TenedoHom abo nowwToto, 3anaiTe Ao LleHTpy napameTpis
KoHdigeHuiiHocTi IBM. By Takox MOXeTe nofath 3anut Ha BigMoBy abo BU6paTh nyHKT CKacyBaTy MiANMUCKY BHM3Y KOXXHOIO MapKeTUHroBOro nucta. s Toro wob nepernsHytv abo
BCTAHOBUTMW CBOI NapameTpu WWoo iHopmalLlii, sKy My 36Mpaemo Npo Bac Ha Hawux Beb-caiitax, Bubepitb MapameTpu cookie B HUXKHBOMY KONOHTUTYNI BEG-CaNTY.

LiznaTuca 6inbwe -
M1 BUKOPUCTOBYEMO AaHi, SKi M1 36Mpaemo, AN MapKeTUHroBuX Linei. Ciogn Moxe BiHOCUTUCS iHthopMaLlis:

— 3ibpaHa 6e3nocepeHbO Bif Bac y pe3ynbTaTi Balwoi Bzaemogii 3 IBM, Hanpuknag nicns yyacTi y 3axofax abo nofaHHs peecTpauiiHnx oHnanH-thopm;

— OTpUMaHa Bif, CTOPOHHIX NoCTa4asbHUKIB faHWX 3a YMOBYW HasiBHOCTi 3aC06iB KOHTPOSHO, SKi NIATBEPIKYHOTH (haKT 3aKOHHOCTI OTPUMaHHS TPETbOK CTOPOHOH Liel iHthopMauii Ta
HasBHICTb NpaB HagaBaTu Taky iHdopMaLito IBM s BUKOPUCTaHHS B MEXaX HaLWMX MAPKETUHIOBKX KOMYHIKaLil;

— 3ibpaHa Ha Hawux Beb-caittax abo nig vac BaLLoi B3aEMOZIT 3 eNEKTPOHHUMM NINCTaMK Ta KOHTEHTOM IBM, BKtO4aKUM KOHTEHT Ha CTOPOHHIX caiTax. [loknagHille npo TeXHosorii, sKi
MW 3aCTOCOBYEMO ANs 360py i€l iHthopmaLii, MoxXHa fisHaTuCA 3 po3ainy «Daiinu cookie Ta aHaNOriYHI TEXHONOTI».

3anexHo Big, BaLmx ynonobaHb M1 MOXEMO BUKOPUCTOBYBATY LK iHhopMalLlito, Wob peknamysaTi BaM NpomyKTW, Mocayru Ta nponosuii IBM. Mu MoxeMo, Hanpuknag:

— 3B'A3aTNCA 3 BaMU €/1EKTPOHHOIO MOLUTOO, 3a TeneoHoM abo 3BUUAHOIO MOLLTOHO;

— nepcoHanisyBaTy Ball AocBif poboTu 3 npodykTamu Ta nocnyramu IBM, Hanpuknag, HapaBaTy BaM 6inbll pefieBaHTHUIA KOHTEHT abo aBTOMATUYHO 3aMOBHIOBATY PeecTpaLliiiHi hopMmn
Ha Hawwux Be6-cainTax;

— nokasyBaTy LjinboBy pekiiaMy IBM Ha CTOpoHHix Be6-caiiTax Ha 0CHOBI iHthopMalLlii, sKy M1 abo ynoBHOBaXkeHi TPeTi CTOPOHY 361paemo nNpo Bally B3aeMOZ0 3 Be6-caiTtamu IBM,
HaLMM KOHTEHTOM, eNeKTPOHHUMM ucTamMu abo, y Aesikux perioHax, npo Aii, NoB’si3aHi 3 BaLLO XeLOBaHOK afpPECOI eNIEKTPOHHOI NOLWTH.

LLlo6 BcTaHOBWTM @60 OHOBMTU CBOT NapaMeTpy LWOoA0 MaPKETUHIOBOI B3aEMOIT 3a AONOMOro aApeck eNeKTPoHHOI NowwTK, TenedoHy Yu NoLToBOT agpecy, 3aiaiTb Ao LleHTpy
napameTpiB KoHdiaeHuUiHocTi IBM. B1 Takox MoxeTe nopaTyv 3anvT Ha BifMoBy abo BubpaTty nyHKT CkacyBaTu NiANUCKY B MapKETUHIOBOMY JIUCTI.

LLLo6 BiAMOBMTUCS Bif, BUKOPUCTaHHS BaLLOI XeLLOBaHOI eNeKTPOHHOI NOLWTK A9 Linei nepcoHanisaLii um LinboBoi peknamu, BU MOXeTe BifKUMKaTW CBOI 3roAy Ha BUKOPUCTaHHS
€NEeKTPOHHOI NOLUTH, CKOPUCTABLUMCH Byb-KUM i3 LMX BapiaHTIB.

[ns Toro wob nepernaHyTv abo BCTAHOBUTM CBOI NapamMeTpu LWo0 iHhopmalLlii, sKy Mu 36Mpaemo nNpo Bac Ha Hawux Beb-caiitax, Bubepito MapameTpu cookie B HUKHBLOMY KONOHTUTYI
Beb-canTy.

Mw BUKOPUCTOBYEMO L0 iH(hOPMAaLLito AN PO3BUTKY MapKeTUHTY Ta Bi3Hec-aHaniTUKW, L0 € BAXMBOIO CK1aA0BO Halwwvx bisHec-onepaii. Mu MoxeMo, Hanpuknaa;

— 06’egHyBaTK 3ibpaHy HamMK iHhopMaLLito 33419 KPaLLOro Po3yMiHHS BalMX iHTEPeCiB Ta NOTeHLinHUX 6i3Hec-noTpeb;

— BMKOPWCTOBYBATY y3arasbHeHi faHi 3 MeTO OLiHKM epeKTUBHOCTI HaLUMX MapKETUHIOBUX KaMNaHil i 3aX0oAiB, a TaKOX A1 NPUAHATTS 06rpyHTOBaHMX Bi3Hec-pilleHb Ta
iHBECTYBaHHS;

— y3aranbHioBaTK 3ibpaHy iHhopMaLiito Npo BiABiAyBayiB Be6-caiTy 3 METOI PO3PO6KM Ta MOLENIOBAHHS LLiNbOBUX ayAUTOPIl i3 TOUYKM 30pY MapPKETUHTY.

J[oroBipHi BiBHOCUHMN

[loroBipHi BiAHOCVMHU BUHMKAIOTb, KOJIU BU 3aMOBJISIETE B HAC O3HAOM0BaNbHY Bepcito abo npoayKT abo nocnyry. Xoya M1 HaAAEMO CBOKO NPOAYKLIIO Ta MOC/Yrv NepeBaXKHO
nifanpuemcTeam, (isnyHi 0cobu TaKoX MOXYTb YKNACTU 3 HaMmu yroay 6e3nocepefHbo SK KNiEHTU. Mu MoxeMo 36vpatu byap-aKy iHopMalLiito, 06’eKTUBHO HeobXiaHY AN NIATOTOBKY,
YKNafeHHs Ta BUKOHAHHS J0roBipHOI yroau.

LizHaTucs 6inbwe ~

IHhopmaLis, 3ibpaHa nif vac LOroBipHUX BiGHOCKH, MOXe BKIlOUaTH pobouy KOHTaKTHY iH(opMaLito iHiLiaTopa 3anuTy, IBMid i getani 3amoBneHHs. Takox Moxe 36upatucs iHhopmadis,
HeobXxigHa AN BifBaHTAXEHHs Ta onnatu, Ans peanisauii nocnyr abo HagaHHs AOCTYNY A0 NPOAYKTY YW MOCAYIW..

Lis iHchopmaLlis Moxke 36MpaTncs Ans pisHUX Linei 3anexHo Bif, xapakTepy NpoAyKTiB abo nocnyr, Hanpuknag AJis KOHTPOSTIO 32 BUKOHAHHSIM [,OTrOBOPIB | AOTPUMAHHSAM BUMOT, HafaHHs
NiATPUMKK, NONIMLIEHHS Ta PO3BUTKY HaLlLUX NOCYT, 3B’A3KY 3 BAMV AJ1s OLLIHIOBAaHHS PiBHS 324,0BOSIEHOCTI, & TAKOX AJ15 OTPUMAaHHS TEXHIYHOI Ta aHaniTUYHOI iHthopmaLii npo
KOHIOHKTYPY pUHKY. [JoaaTkoBy iHopMmaLiito HaBefeHo B po3Aini [puknanHi nporpamu, XmapHi Ta oHnanHoBi nocayru IBM.
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IHdopmais, 3ibpaHa Ha NifcTaBi KOHTPAKTY, He BUKOPUCTOBYETLCS [N LiiNell MapKeTHHTY Ta peknamu 6e3 oTprMaHHs 3roav Ha o6pobKy.

Mocnyru niaTPUMKM

Konw Bv 3BepTaEeTecs A0 HAC i3 3aNUTOM Mpo NiATPUMKY, MU 361PAEMO Bally KOHTAKTHY iH(hopMaLito, onuc npobnemu Ta MoXIUBI cnocobu ii ycyHeHHs. Mu peecTpyeMo iHhopMmaLiito, Ska
HagaeTbes, A1 06pobKM 3anuUTy Ha NIATPUMKY, ANS LiNei afMiHiCTpyBaHHs, ANS NOKPaLLEeHHs HalWKX BiAHOCKH i3 BaMW, 1S HAaBYaHHSA nepcoHany Ta ans 3abesneyeHHs SKoCTi.

LizHaTuca 6inbwe -

Konwv Bv 3BepTaeTecs A0 Hac i3 3an1ToM npo NiATPUMKY, B ToMy uncni yepes LiveChat, M1 36upaemo Bally KOHTaKTHy iHthopMauito, onuc npobnemu Ta MoxMBi cnocobu ii BupiweHHs. Lie
MOXe BK/toYaTy 3anvc abo cTeHorpaMy BallMX PO3MOB i3 HaMu. My MOXeMO BUKOPVCTOBYBATM L0 iH(hOpMaLLito A/1st iHhopMyBaHHSs Bac Npo ToBapu abo nocnyru, nos’s3aHi 3 Bawum
3anMTOM Ha NiATPUMKY. BoHa MOXe BK/Ito4aTh OHOBIEHHS ab0o BUNpaBeHHS NPOAYKTIB, i MM MOXxeMo 06’efHyBaTH iHhopMalLito, 3ibpaHy B Npoueci iHWKX BUNaaKiB B3aeMOAi 3 BaMu abo
BaLLIOK OpraHisaliet, 3 METOK HaaHHs BGinbLu LiiHHWUX MPOMO3ULLii CTOCOBHO NMIATPMMKM NPOAYKTIB, HANPUKAA, CTOCOBHO Byb-KOro fOCTYMHOrO HABYAHHS 3 LLbOrO MUTAHHS.

Y npoueci HagaHHA BaM TEXHIYHOI NIATPUMKM MU MOXKEMO BUNALAKOBO OTPMMAaTK [OCTYN A0 HaaaHoi Bamu iH(opmauii abo iHhopmauii, Lo 3HaxoauTbesa y Bawii cuctemi. Lis iHdhopmauis
MOXe MICTUTK BifOMOCTi Mpo Bac, NpaLiBHUKIB BaLoi opraHisaLii, KNnieHTiB abo iHWKX BiANoBigHUX ocib. YMoBM onpautoBaHHs Ta 06pobku Takoi iHthopMaLii BU3HauarTbCs 3aCTOCOBHUMU
YMoBaMy BUKOpWCTaHHs abo iHWMMM [OroBOpaMy Midk BalLoko opraHisauieto Ta IBM, TakuMm ik YMOBW BUKOPUCTaHHS AN 06MiHy AiarHOCTUYHUMU BaHUMK.

3axwucT Bac i IBM

Mwu MoxxeMo 36MpaTy Ta BUKOPUCTOBYBATU iH(hopMaLlito, wob 3axuctuTty Bac i IBM Bip, 3arpos ans iHhopMaLiiHoi 6e3neku, a TakoX 3axMcTUTH iHhopMalLlito, sika € B HaLIOMy
pPO3nopamXeHHI, Bif, HECAHKLIIOHOBAHOIo AOCTYNY, PO3KPUTTS, 3MiHU UM 3HULLEHHS. [lo Hel HanexwuTb iHopmaLlis 3 HalwKux cuctem aBTopusadii goctyny ao IT, Hanpuknag, iHhopmauis
nns Bxofy B 06nikoBuWiA 3anwc.

[isHaTncs binbwe ~

Mporpamu iHthopmaLinHoi 6e3neku, SKi MU BUKOPUCTOBYEMO A5 3aXWCTY BalLol iHhopMaLiii, HawoT iHPaCTPYKTYpU Ta HaLMX MePEX, MOXKYTb 36upaTu Taky iHhopMauito, gk IP-agpecun
Ta harnu xxypHanis. BoHa noTpibHa ans GyHKLIOHYBaHHS Ta NiATPUMKM Nporpam iHchopMauiiHoi 6esneku, Wwob poscnigysaTi Oyab-aKi MOXNUBI iHLUMAEHTV 6e3nekn Ta oTpuMaTu
YSBJIEHHS NPO 3arpo3u anis 6esneku.

Mwu MOXXeMO BUKOPWCTOBYBATH CreLliafibHi iIHCTPYMEHTH Ta iHLWi TexHiuHi 3acobu ansa 36opy iHthopmauii B Toukax ocTyny Ao Ta BXxody B IT-cuctemu Ta Mepexi AN BUSBNEHHS
HecaHKLiOHOBaHOro [OCTYNy, BipyciB i 03HaK AisNbHOCTI WKIAMBKUX Nporpam. IHdopmauis, sky M1 361paeMo, MoXke BUKOPWUCTOBYBATWCS AN NPOBELAEHHS PO3CifyBaHb Npu Mifo3pi Ha
HecaHKLioHOBaHWI AOCTYN, Aito WKiAAMBUX MporpamM abo 3N0BMUCHY LisNbHICTb, & TAKOX ANS BUAANEHHS YM i30NsUii WKiAAMBoro koay abo BMICTy.

06’exkTn IBM

Konu Bv BigBinyeTe 06’ekT IBM, My 361paemo Balle iM's abo pobouy KOHTaKTHyY iHopmaLiito (avB. po3ain Baw 061ikoBuil 3anuc), a B AesKux BUNaaKax - iHhopMaLiio 3 NocsigyeHHs
ocobu fepxaBHoro 3paska. Lisi iHpopmallis 36upaeTbes Ans yNpaBiHHS LOCTYNOM i Ans 6e3neku i 3axucTy Hawmx 06’eKTiB i npaLiBHUKIB.
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[LisHaTucs binbwe ~

IHopmaLis, sika 36MpaeTbest Ha HawKx 06’eKTax, BUKOPUCTOBYETbCS AJ1S BUAAYI eeKTPOHHMX NepenycTok. My MoxxeMo nepeBipsTi ocoby BiABiAyBauiB, SKLLO Lie 03BOJIEHO 3aKOHOM, a
Ons uinei ineHTudikalii nepcoHany nocrtadanbHUKa, SKUI NpaLtoe Ha Miclli, Moxe 6yT 060B’A3KOBWUM npepn sBNeHHs nepenycTku 3 (hoTOKapTKO 0cobu, Ha iM’st ki

i BUOaHo.

BifleOMOHITOPUHT i ynpaBiHHA LOCTYNOM BUKOPUCTOBYIOTLCS 3 MipKyBaHb 6e3neku i 3ax1cTy Halumx 06’eKTiB, NpaLuiBHMKIB | akTuBIB. [ogaTkoBa iHhopMaLlis Moxe HafaBaTucs Ha
06’exTi IBM.

Ha6ip nepcoHany Ta KONULWHI NpaLiBHUKU

Mw nocTiiHO LWyKaeMo HOBUMX CreLianicTiB Ans Halloi opraHisadii i 36upaemo iHopMaLito Npo NpeTeHAeHTIB Ha poboTy abo NOTEeHLMHUX KaHAMAATIB i3 Kinbkox Axepen. KaHauaatam
NPOMNOHYIOTb NepernsaHyTv MoBifoMAEHHS NPO KOH(IAEHUINHICTL Nif Yac Habopy Kaapis ANs OTPUMaHHS [0AaTKOBOI iHopMauii. Y pasi 3BinbHeHHs npauiBHuka 3 IBM My npoposxyemo
06pobnaTy NoB’s3aHy 3 HAM iH(opMaLito ANs Byab-aKMX IHWWX AINOBKX, LOFOBIPHUX, TPYAOBMX, OPUANYHMX | PIHAHCOBUX LLiNEN, BKHOYAKUM YNPaBiHHA NEHCINHUM 3a6e3neyeHHsM y
BMNaAKax, Kon UM 3amaeTbea IBM.

LizHaTvca binbwe -

LLlopgo Habopy nepcoHany, M1 MOXeMO LUYKaTU NOTeHLiHWX KaHAMAATIB 3a [LONOMOrol0 PeKPYTUHIOBMX KOMMaHii-NocepeaHUKIB i BAKOPUCTOBYBATH 3arasibHOLOCTYNHY iH(opMaLiito Ha
nnatdopmax coLianbHUX Mepex, o6 3HaXOAUTY MOTEHLINHUX KAaHAWAATIB HA KOHKPETHY nocagy.

Y pasi 3BiflbHEHHS NpauiBHuKa 3 IBM My 36epiraeMo 0CHOBHY iH(hopMalLLito Bif, KONMLWHBOro NpaLiBHKKa npo oro poboty B IBM.

Micns BMXomy NpaLiBHKKA Ha NMeHCio MW 0NpaLbOBYEMO iHhOPMALLio NPO NEHCIOHepa A8 BUKOHAHHS NeHCiliHMX 3060B’A3aHb nepes, HUM. IHthopMaLito Npo onpauoBaHHs iHhopMaLii
AN neHcii abo Npo yyacTb B iHLWMX NEHCIMHMX MporpaMax MOXHa 3HaWTV B MiCLLEBi opraHisadlii, BinnoBiganbHiii 3a HapaxyBaHHS Ta BUMAATY NeHcii. Y aeskux KpaiHax ue Moxe byTu
HesanexHa opraHisauis. Y feskux BunagKax neHcioHepu MoxyTb i Hagani 6pati yyacTs B iHiLiaTieax abo nporpamax, opraHizoBaHux IBM, 3okpema y BONOHTEPCbKUX Nporpamax i
nporpamax coljianbHol BiAnoBiaanbHOCTI. YuacTb y LMX Nnporpamax € 4obposinbHoto. JoaaTkoBa iHthopMalis HafaeTbCs Ha BiANOBIAHMX Be6-cariTax abo iHhopMaLinHKX CTOPiHKaXx WoAo
UMX iHiLiaTUB.

3AifiCHeHHs HaLIMX AiN0BUX onepauiit

Mu 36MpaemMo Ta BUKOPUCTOBYEMO iH(hOpMaLLito AN BLOCKOHANEHHS HALUMX AiN0BUX onepaiii, cucTem i npouecis. Hanpuknag, iHhopMalis Moxe BUKOPUCTOBYBATUCS ANS BEAEHHS,
obcnyroByBaHHS, ayauTy Ta ONTUMI3aLii HaWWX onepawi, AN 3aXMCTy HALWMWX aKTUBIB | NPaLiBHUKIB, AN PO3PO6KM NPOAYKTIB i N8 3aXMCTY HaLUKUX Npas.

LizHaTuca binbwe -

Mu 36mpaemo iHhopmaLito Npo HaLwi AiNoBi onepawii Ans NPURHATTS 06rpyHTOBaHMX pilleHb WOoA0 opraHisauii, 6isHecy Ta Ans 3BiTyBaHHSA NPo pesynbTaTh AisnbHOCTI, ayanTu Ta
TeHAeHLji. Hanpuknag, My BUKOPUCTOBYEMO L0 iH(hopMaLLito AN aHaNi3y BUTPAT Ta SKOCTi 3AiMCHIOBAHOI HAMU LisNbHOCTI. TaM Ae Lie MOX/IMBO, 3a 0CHOBY 6epyTb 3BefeHy iHthopmalito,
ane MOXyTb BUKOPUCTOBYBATUCS | MepCOHabHI faHi.

Mu 36Mpaemo Ta BUKOPUCTOBYEMO iH(hOPMaLLitO 3 HaUX Bi3HeC-CUCTEM, ika MOXKe MICTUTU NepPCOHanbHi AaHi, AN Toro wob:

— 3axuwartin abo 3AaiMCHI0BaTY HaWi Npaga, y TOMY YMC/i A8 BUABNEHHS WaxpancTea abo iHWoi 3N104MHHOI AiSNbHOCTI (Hanpuknaa, 3a 4onomMoroto iHhopMauii B NAATKHKX crucTeMax);
— BWPpIlLyBaTV Ta BPeryboByBaTyH CynepeyKy;
- BiAnoBigaTV Ha ckapru Ta 3axvwaru IBM y cynosoMy npoteci;

— | BUKOHYBATM IOPUAMNYHI 3060B’13aHHS B KpaiHax, Ae My 34iNCHIOEMO AiSNIbHICTb.
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Mu 36mpaemo iHthopmaLiito MPo BUKOPUCTaHHS Hawmx GisHec-npouecis, Be6-canTiB, XMapHUX Ta OHNMANHOBMX NOCNYT, NPOAYKTiB abo TexHonorii. Lis iHopmaLiis Moxe BKto4aTh
nepcoHasnbHi faHi; BOHa BUKOPUCTOBYETLCS A5 PO3PO6KM NPOAYKTIB Ta npoueciB. Hanpuknaa, My MOXXeMO BUKOPUCTOBYBATH L0 iH(hopMaLLito Ans NiABULLEHHS ePeKTUBHOCTI, BHUXEHHS
BMTpAT abo NoKpaLLEeHHS NOCNYT WASXOM PO3po6KM aBTOMATU30BaHUX MPOLLECIB Ta iIHCTPYMEHTIB, abo Ans po3pobku abo BAOCKOHANEHHS TEXHOSOTi, Ha IKUX BOHM 6a3yoTbes.

®daiinu cookie Ta nopi6bHi TexHonorii

Konw Bv 3axoauTe Ha Halwi Be6-cainTu, y XMapHi Ta OHNaiHOBI MOCyru, NPorpamHi NpoayKTV abo nepernsaaeTe Haw BMICT Ha esKMUX CTOPOHHIX Beb-caiTax, My 36Mpaemo iHpopmaLiio
Npo Balle 3'eAHaHHS Ta aKTUBHICTb 3@ A,ONOMOrot0 Pi3HNX TEXHOMOT i BifCTEXeHHS B IHTEPHETI, Takux sk tainm cookie, Be6-Masiku, nokanbHe cxouie abo HTML5. IHthopmalis, 3ibpaHa
3a A,ONOMOrot0 LiMX TEXHOMOTIN, flonoMarae HaM y 3abesnevueHHi yHKLioHyBaHHS Be6-cainTy abo nocnyru, B NiABWLLEHHI NPOAYKTUBHOCTI, 4O3BONISE HAM 3PO3YMITH, K
BUKOPWCTOBYHOTHCS HaLLi OHNANHOBI NOCNyru, abo BUSHAUNUTY IHTEPECU HALLKMX KOPUCTYBaYiB. TaKi TEXHONOTIT MU OTPUMYEMO Yepes PeKTaMHUX NapTHEPIB, SKi JonoMaratoTb HaM Y ix
BMKOPWCTaHHI Ha canTax IBM Ta iHwwx caiTax.

[LisHaTucs binbwe ~

daiin cookie - Le parmMeHT faHux, skuin Beb-cainT Moxe nepefati Bawomy 6paysepy i skuit Hagani moxe 36epiratvca Ha BalwoMy KoMn'toTepi Ta 103BosIsiE ifeHTUdikyBaTu ioro. Beb-
Masiku, BKAtOYatoum nikceni v Teru, - Le TeXHoNorii, ki BUKOPUCTOBYIOTLCS ANS BiACTEXeHHS BiaBiayBaya Beb6-cTopiHku IBM abo Toro, umn byna Beb6-cTopiHka ckoniioBaHa Ha iHWwuin Beb-
canT. JlokanbHi crinbHi 06'ekT MOXXYTb 36epiraTy iHhopMaLLito NPo BMICT, LLO Bif06paXaeTbcs Ha NepernsaHyTin Be6-CTOPIHL, Ta HanawTyBaHHS. YCi L TEXHONOTiT MOXYTb
3acTocoByBaTHCS ANs 3abe3neveHHs NigKNoUYeHnxX PyHKUi Ha Hawux Be6-caiTax abo Ans Bigo6paxeHHs LinboBoi peknamu IBM (B 3an1eXHOCTI Bif, Balwnx 0COBUCTUX HANALITYBaHb
thavinis cookie) Ha iHLWKX Beb-carTax 3 ypaxyBaHHAM BalUMX iHTepeciB. Be6-Masiku TaKoXK MOXYTb BUKOPUCTOBYBATMCS /1S BiLCTEXXEHHS BaLLOi B3AEMOLIT 3 E1€KTPOHHUMU
NOBIAOMAEHHSMU YK iHHOPMALLIKHUMY PO3CUNAHHAMW, HANPUKNAA, WOo6 BU3HAUMTK, YU BiAKPUBAIOTLCS NOBIAOMAEHHS abo UM BUBMPAOTLCS NOCUNAHHS.

CeaHcosi cookie MOXyTb 36epiraTu faHi Npo Nepexoam 3 OLHMUX CTOPIHOK Ha iHLLi, TAKUM YNHOM Yy Bac HeMae noTpebu BBoAWTYM iHthopMaLito, SKy Bxe Byno HagaHo BaMu nif, vac
NOTOYHOrO BiABIAYyBaHHSA, abo iHopmaLito, ska BUMaraeTbca AN 3aBepLUeHHs TpaH3akuii. CeaHcoBi cookie BuaanstoTbes nicns 3akputts Beb6-6paysepa. MocTiliHi cookie 36epiratoTb
KOPWCTYBaLbKi MapameTpu AN nofanblumx BifBiayBaHb Be6-canTy, Hanpuknag, sanam’aToByroTb BUGpaHy BaMy MOBY Ta KpaiHy. [laHi, 36epexeHi B NocTiHMX cookie, BUOansoTbcs
yepes 12 micsyis.

Bu MoxeTe ckopucTaTvcs IBM Cookie Manager, Wwo6 fisHatucs Ginblue Npo TeXHONOril BiGCTEXEHHS B IHTEPHETI, a TaKox nepernsHyTv abo BCTAHOBUTU CBOI NapameTpy LWoao
iHthopmaLi, sky Mu 36rpaemo npo Bac Ha Halwwx Be6-canTax. IBM Cookie Manager byae npeacTtaBneHunit ik BikHO NOBIAOMIEHHS Mif, Yac NepLIoro BiABiayBaHHS Be6-CTOPIHKY; oro
MOXHa BigKpWTYW B Byapb-akuii vac, BubpasLuv NMapameTpu cookie B HYXXHbOMY KONOHTUTYNI Be6-canTy. IBM Cookie Manager CTOCyeTbCS He BCiX TWMIB TEXHOMOT I BiACTEXEHHS
(Hanpwuknap, nowTosi nikceni). Mif yac po6oTn 3 MOBINbHUMYM LOAATKAMU BUKOPUCTOBYIITE MapamMeTpy CBOro MOBGiNbHOMO MPUCTPOIO ANt KePyBaHHS HanaluTyBaHHAMU.

Y pasi 6nokyBaHHs, BAMKHeHHs abo BiaxuneHHs IBM cookie nocnyru MoxyTb npaLoBaTi HEHANEXHUM YMHOM, HAaNPUKIaZ, NPy BUKOHAHHI fiif i3 KOLMKOM nokynus, abo Hemoxnueo byane
KopucTyBaTuCs Beb-caritamm abo xmapHumu nocnyramu IBM, fe BuMaraetbcs 3apeecTpoBaHuii BXif A0 cMcTeMu. BUMKHEHHS thaiinis cookie He MPU3BOAUTL [0 BUMKHEHHS iHLUMX
TEXHONOTiV BiiCTeXXeHHS B IHTEPHETI, ane 3abopoHsE LOCTYN iHWKMM TeXHonoriam fo byap-akoi iHthopmauii, wo 36epiraeTbes y havinax cookie.

Hawi Be6-caiiTi [,03BONAIOTb KOPUCTYBATUCS MOXIMBOCTAMU CTOPOHHIX COLLianbHUX Mepex. AKLLO BM ByeTe KOPUCTYBATUCS HUMMU, LLi CTOPOHHI CaiTW MOXYTb 3anucyBaTy iHthopmalLito
npo Bac, Taky sk Bawa IP-agpeca, yac goctyny Ta URL-agpecu Beb-caiiTis, 3 ikux BU nepexoguTe. SKLLO BY 3aX0ANTE Ha TaKi CaTU COLialbHUX MePex, BOHU MOXYTb TaKOX
npuB’a3yBaTu Taky 3ibpaHy iHthopmaLito [0 iHhopmalii y Bawomy npocini. Mu He € BiANoBiganbH1MK 3a Npasuna Ta npoueaypu 3abesneyeHHs KOH(IAEHLINHOCTI TaKMX CTOPOHHIX
nocnyr i paavMo BaM NeperfigHyTH iXHi MONITUKU KOHDIAEeHLINHOCTI, wob oTpuMaTy aeTanbHily iHhopMaLiito.

[na oTpMMaHHs iHchopMalii npo thannm cookie Ta npo Te, IK BUAANUTY Li TEXHONOTIT 3a AONOMOroto HanalwTyBaHb bpay3epa, AvB. https://www.allaboutcookies.org/.

Aitn

AKLLO He BKa3aHO iHLWe, Halwi BeB-caiTh, NPOoAyKTV Ta MOCNYrn He NPU3HAYEHI A8 BUKOPUCTAHHS AiTbMM BiKOM A0 16 pokis.

HapaHHSA nepcoHaJibHUX OaHnX

Mwu MoxeMo nepepaBaTy Balli NepCoHasbHI AaHi B Mexax i 3a Mexi kopnopauii noctadanbHWKaM, KOHCynbTaHTaM abo b6isHec-napTHepaM Ans 3aKOHHUX KOMepPLiHUX wineit IBM i BUKNOYHO
3a NPMHLMMIOM cny60B0oT HEOBXIZHOCTI. Y LbOMyY PO3LiNi onMcaHo, Sk M1 HABAEMO iHOPMALLO | K MU CNPUSEMO TT CMiNIbHOMY BUKOPUCTAHHIO.

AK MM HafL@EMO NepCoHabHI AaHi

Y pasi 06MiHy ocobucToto iHthopmaLiieto M1 peanidyBaT BiANOBiAHI 3ac0bW NepeBipKn Ta KOHTPONIO, LWO6 NepekoHaTHCS B TOMY, Lo 06MiH iHthopMaLlieto MoXe 3AiACHIOBATUCS 3TIAHO YUHHOTO
3aKoHOOaBCTBa.
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AKLLO MW BMPIWMMO NpofaTy, npuabatu, peopraHisyBaTu LWNSXoM 3nMTTs abo B iHWWMIA cnocib cBill BisHec y AiedKnx KpaiHax, Taki Aii MOXYTb MPU3BECTU A0 PO3KPUTTS LEAKMX NEPCOHANBHUX
[aHVX NOTEHLINHMM abo hakTUYHUM NoKynuaMm, abo x 36npaHHa NepcoHanbHUX AaHKX Bif, NpoaaBLiB Takoro 6isHecy.

[LisHaTucs binbwe

BcepenuHi opraHisalii nepcoHanbHi faHi nepeaatoTbes AN AOCATHEHHS HALWUX AiN0BUX LiNei: NigBULLEHHS e(heKTUBHOCTI, EKOHOMIA KOLUTIB Ta BHYTPILUHSA CMiBNPaLs MiX HaLMMK
LouipHiMK KoMnaHisMu (Takumu sik Red Hat). Hanpuknag, My MoxxeMo nepefaBatii nepcoHasnbHi AaHi, Taki sk iHthopMauis Npo ynpasiHHA HalWMMK BilHOCMHAMU 3 BaMV Ta iHLWUMU
30BHILLIHIMW CTOPOHAaMK, NPO MPOrpamMun HOPMATVMBHO-MPABOBOI BiANOBIAHOCTI abo 6e3neKy CUCTEM | MEPEX.

J0CTyn [0 NepCoHaNnbHUX AaHMX Y Mexax Kopnopaw,ii € 06MexeHUM | HaAAETbCS BUKIIOYHO 3a NPUHLMNOM CNy60B0i HeobXiaHOCTI. HaaaHHs Liel iHchopMaLii peryntoeTbcs BiANOBIAHUMM
BHYTPiLLHbOKOPMOPATUBHUMY LOMOBJIEHOCTSMM, HALLOKO MOJITMKO Ta cTaHAapTamu 6e3neku. [11s oTpMMaHHs foAaTKoBoI iHopMaLlii ave. posain [lpaBoBa ocHoBa.

3a Mexamu kopropadii

— Haw 6i3Hec i3 nocTayanbHUKaMmn Moxe nepepnbayatu 36ip, BUKOPUCTaHHS, aHani3 abo iHLWi cnocoby onpaLoBaHHA NEPCOHANBHUX AAHMX Bif, HALIOTO iIMEHi;

— Hawa b6isHec-mMofenb nepenbayae cniBnNpaLio 3 HesaneXxHVMY AiN0BUMU NapTHepaMu AN1s Linein MapKeTUHTY, MPOAAXyY Ta HafaHHs NpoayKTis i nocnyr IBM. Y BignoBiaHUX Bunagkax
(Hanpvknag, Konu ue HeobXifHO ANA BUKOHAHHS 3aMOBMIEHHS) MU 0BMIHIOEMOCS [iNOBOK KOHTAKTHO iHthopMaLieto 3 BUGpaHuM [inoBrMuy napTHepaMu.

— MU MOXXEMO HafaBaTi NepcoHaslbHi AaHi NPOteciiHNM KOHCyNbTaHTaM, 30KpeMa oprUcTaMm, ayAMTopaMm i CTPaxoB1M KOMMaHisM, A1 OTPUMAHHS iXHiX Nocnyr;

— MV MOXEMO HafaBaTtu iHhopMaLLito NPo JOroBipHi BiGHOCKMHM iHWKMM ocobam, Hanpuknag, 6isHec-napTHepam IBM, tiHaHCOBKM ycTaHOBaM, TPAHCMOPTHUM KOMMAHIsiM, NOLITOBUM
yCTaHOBaM i iepxkaBHVM opraHam (Hanpuknag, MUTHUM opraHaMm), Lo 3ay4atoTbCsi A1 BUKOHAHHS 3anuTy.

— MU MOXXeMo AiNUTHCA NepCoHaNbHUMU AAaHUMW 3 TPETIMU CTOPOHAMU, TAKUMU SIK MApTHEPU 3 PEKNAMHUX TEXHOJIOT i, MoCTaYabHUKK NOCAYT aHaMiTUKKU JaHuX i coLianbHi Mepexi,
3anyyeHi komnaieto IBM ans nokasy uinbosoi peknamu IBM Ha ix nnatopmax, ysaranbHeHHs JaHUX AN aHani3y Ta BiACTEXEHHS B3aEMOi 3 Liiet0 peKknamoto.

3a neBHWX 06CTaBMH NePCOHasIbHI AaHi MOXYTb MiANAraTM PO3KPUTTIO AEePXKaBHUM OpraHaMm BifNOBiLHO [0 CyA0BUX NPOBaXeHb, CYLOBMX HaKasiB abo opuanuHmx npouenyp. Mv Takox
MOXXeMO nepefaBaTh NepcoHanbHi AaHi Ans 3axmcTy npas IBM abo iHwmx ocib, konu IBM BBaxae, Lo Taki npaBa MoxyTb ByTv nopyLueHi, Hanpuknag, Ans 3anobiraHHs WwaxpancTay.

CnpusiHHA TpaHCKOPLAOHHIM Nnepefadi faHux

Bawwa ocobucTa iHthopmauia 3abesnevyeHa npaBom nepegadi govipHiM komnaHiam IBM Ta TpeTimM ocobam abo ix npaBoM gocTyny Ao Hei Ha rnobanbHoMy piBHi. IBM BuKoHye BuMOru
3aKOHOAABCTBA LLOAO0 Nepefadi NepcoHanbHUX AaHUX Mix KpaiHamu, Wob 3axucTuTy Baly ocobucTy iHhopmalito, Ae 6 BoHa He 3Haxomumnacs.

Mwu 3anpoBagunu pisHi 3anobixHi 3axoau, 3okpema:

— [loroBipHi NONOXEHHS, HanpvKknag, 3ateepaxeHi Komicieto EC i NpUIHATI y KiNbKOX iHWKX KpaiHax. Bu MoxeTe BignpaBuTy 3anuT Ans oTpuMaHHs Konii CTaHaapTHUX JoroBipHUX
MonoxeHb EC, BU6paBLun KOHTaKTHa iH(hopMaLis y BEPXHbOMY KONTOHTUTYJi LLET CTOPIHKM.

— CepTudikauis CTpyKTypm 3abe3neyeHHs KoHbiaeHLuianbHocTi AaHux. MesHi npusHadeHi IBM nocnyru (Hanpuknag, iHppacTpyKTypa sk nocnyra, nnatgopma sk nocnyra, M3 sk nocnyra sig,
IBM Ta neBHi iHWi po3MilieHi npono3uuii) cepTudikoBaHo Bignosigatu CTpyKTypi 3abe3neveHHs KOHMiAEHUiMHOCTI fAaHuXx. o6 pisHaTuca Ginbwe, ave. CTpateria CTpyKTypu
3abesneveHHs KoHigeHLUianbHocTi AaHux IBM ans Ceptudikosanux nocnyr IBM Cloud.

— 060B’3K0BI KOpNopaTuBHI Npaewna ansa sonoginbuis (IBM BCR-C). Mu maemo BCR-C, cxBaneHi EBponeicbKUMM opraHamu i3 3axucTy faHux i Oicom YNoBHOBaXeEHOro 3 MMTaHb
iHthopmauii Benvkoi bpuTtaHii. JoaaTkosy iHhopMaLito HaBefeHo B po3aini 060B’a3koBi kopnopatueHi npasuia IBM gns Bonofinbuis.

— MMpakTrka IBM wWwono KoHgiaeHLinHOCTI, onvcaHa B Uil 3aaBi Npo KOHMIAEHUIHICTb, BiGNOBIiAAE NnpaBunam MixkHapoLHoI KoHpigeHwinHocTi (CBPR), BU3HaYeHUM A3ilicbKo-
TUXOOKEaHCbKNM eKOHOMIYHWM cniBpobiTHULTBOM (APEC). CucTema npasun MixkHapoaHoO! KoHpigeHLinHocTi APEC 3a6e3nevye 3aXMCT NepcoHanbHUX AaHWX, WO NepefaoTbes Mix
nepxaeamu-uneHamu APEC; npaBuna ctocytoTbes iHhopMaLii B IHTepHeTi, sika 36MpaeTbest Ha caiTi ibm.com.

IHchopMaLis BONOAINbLSA Ta NpeacTaBHMKA

IBM 3piiiCHIOE AiSNbHICTb Yepes CBOT AouipHI KOMNaHIi Mo BCbOMY CBITY. Y 3aKOHaX MPo KOHMIAEHLIMHICTb AeaKUX KpaiH BonoginbLem BBaxarTb opuanyHy (abo disnuHy) ocoby, aka
BM3Hayvae MeTy 06pobKM NepcoHanbHKX AaHMX | BCTAHOBMIOE Npoueaypy ix 06pobku. CTopoHu, ski 6epyTb y4acTb B onepauisx 3 06pobku Bif imeHi Bonoginbus, MoXyTb HasuBaTucs
Po3snopsagHukamu. Haseu Takux ocib i ixHi 060B’A3KM Pi3HUX IOPUCAVKLISAX MOXYTb ByTH Pi3HUMU.

Y BMNaaKax, Wo po3rnsaalTbCs 3aKOHaMM NPO KOH(IAEHLiMHICTb BaLoi KpaiHu, y poni Bonoainbusa Bawmx nepcoHanbHUX AaHWX BUCTYNAe rofoBHa AoYipHS koMnaHia IBM y Bawin kpaiHi abo
perioHi, sikwo International Business Machines Corporation (IBM Corp.) abo iHwa po4ipHs komnaHis IBM He BCTaHOBWTb, L0 BOHA € BoNoAinbLEM NEPCOHANBHUX OaHUX NPU BUSHAYEHMX

B3aEMOAifAX i3 BaMu.

[ns Toro wob fisHaTuch KOHTaKTHI AaHi HALLOT roNOBHOT fOYiIPHBOT KOMNaHiIT B KpaiHi abo perioHi, BUbepiTb cBOtO KpaiHy abo perioH i BubepiTe po3ain KOHTaKT! B HUXHbOMY KONOHTUTYNI Be6-
cantis ibm.com. [Jo IBM Corp. MoxHa 3BepHyTWCS Ha agpecy: International Business Machines Corporation, 1, North Castle Drive, Armonk, New York, United States of America (CLUA).

Akwo Big, IBM Corp. abo Bif, KOHTPONbOBAHOI HEHO [04iIPHBOT KOMNaHIi BUMaraeTbCs MPU3HAUNTY KOPULNYHOTO NPEACTaBHMKA, TO MPU3HAYAKTLCSA 3a3HAYEHI HUXKYE NPeACTaBHUKU.

€Bponeiicbka eKOHOMIYHa 30Ha (EE3) ~
IBM International Group B.V.,

Johan Huizingalaan 765,

1066 VH Amsterdam,

The Netherlands

CnonyueHe Koponisctgo (UK) ~
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IBM United Kingdom Limited,
PO Box 41, North Harbour,
Portsmouth,
Hampshire, PO6 3AU,

United Kingdom

besneka Ta 36epiraHHa iHhopmau,ii

[lns 3axvCTy BalLMX NEPCOHANbHNX faHUX Bif, HECAHKLiOHOBAHOMO [OCTYMY, BUKOPUCTAHHS Ta PO3KPUTTS MU BXVBAEMO O0BI'PYHTOBAHMX (i3NUHUX, aAMIHICTPATUBHMX Ta TEXHIUHUX
3acTepexHUX 3axopiB. Lii 3acTepexHi 3axoamn BKIOYATb KOHTPOMb JOCTYNY HAa OCHOBI posnei Ta WndpyBaHHs i 3a6e3neuyoTb KOHMIAEHLIVHICTb NepCoHanbHMX AaHuUX nig vac nepegadi. Mu
TaKOXX BUMAraemo Bif, HalWMUX AiNOBMX NapTHepIB, NOCTaYanbHUKIB | TPeTix ocib BNpoBaAXeHHs BiANOBIAHMNX 3aCTePEXHUX 3aX0AiB, 30KpeMa AOroBipHUX NOOXeHb | 06MeXeHb Npas AocTyny,
NS 3aXMCTY iHthopMaL,ii Bif, HECAHKLiOHOBAHOIO [LOCTYNY, BUKOPUCTAHHS Ta PO3KPUTTS.

Mu 36epiraemo nepcoHanbHi faHi nulle AoTW, LOKW Le HeobXifHO AN BUKOHAHHS Linei, Ans skux BoHa 06pobnseTtbes, abo Ans AOTPUMaHHS 3aKOHOAABUMX Ta HOPMATUBHUX BUMOT LLOAO
36epexeHHs. KOpuanyHi Ta HOPMATHUBHI BUMOTU W00 36epexeHHs MOXyTb BKtOUaTh 36epexeHHs iHthopmauii ans:

— uinen ayauty Ta obniky,

— [OTPVMaHHS BCTAHOBJIEHUX HAa 3aKOHOAABYOMY PiBHi CTPOKIB 36epiraHHs,

— BUWPILLEHHSs Cynepeyok

— i BCTAHOBNEHHS, 3AiiCHEHHS abo 3aXMCTy NpaB y CyA0BUX NO30Bax Yy KpaiHax, Ae MU 34iNCHI0EMO AiSNbHICTb.

Mw 36epiraemo byab-siKy iHthopMmaL,ito MPo AOroBipHi BILHOCUHM AN aAMIHICTPATUBHUX LLNEN, BUKOHAHHS 3aKOHOAABUMX | HOPMATUBHUX BUMOT A0 36epexeHHs), 3axucTy npas IBM i
ynpaBniHHa BigHocHHamu IBM i3 Bamu. IHopmalis, Wo HafaeTbes B 0AATKOBOMY MOBIAOMNEHHI NPO KOHMIAEHLINHICTb, MOXe MICTUTU AeTasbHily iH(opMaLito MPOo YMHHI yMOBK
36epiraHHs.

Konwu nepcoHanbHi aaHi cTatoTb HENOTPIBHUMY, ¥ HacC € npoLeck 6e3neYHOro BUAANEHHS, HANPYKNAL, LWWNSXOM CTUPAHHS eNeKTPOHHKX (hainiB i NoApPiIGHEHHS (i3NYHUX LOKYMEHTIB.

Bawi npaBa

By MaeTe neBHi npaBa o0 06pobkyu Bawmnx nepcoHanbHuX gaHux. Bu moxeTe BubpaTy KoHTakTHa iHhopMaLis y BepXHbOMY KONMOHTUTYI L€l CTOPIHKK, ANs Toro wob:

— Bw MaeTe NpaBO HaNpaBWUTU 3anNnT Ha AOCTYN A0 BALLWX NEPCOHANbHUX AaHUX ab0 Ha IXHE OHOBIEHHS. 3aNeXHO Bif YNHHOTO 3aKOHOAABCTBA, BU MOXeTe MaTW [J0AaTKOBI Npasa Woao
BaLUKX NePCOHANbHUX AAHNX;

— Bw MaeTe NpaBo Ha 3anuT Ha OTPUMAHHS BaLLMX NEPCOHANBHUX AAHUX Y 3pYYHOMY AN BUKOPUCTAHHSA (hOopMaTi Ta nepeaady X iHWii CTOPOHi (TakoX BiAOMe SK NPaBo Ha NepeHeceHHs
[aHUX);

— Bw MaeTe NpaBo Ha 3anuT Ha BUAANEHHS NePCOHaNbHUX AaHKX, ki M1 36epiraemo npo Bac;

— Bwu MaeTe npaBo Ha BiAMOBY Bif, NeBHMX TWMNiB 06pP06KM NEPCOHANBHUX AAHMX, TAKUX SK LiNboBa peKnaMa

— CTaBWTU 3anuUTaHHs, NOB'A3aHi 3 Lieto 3asB0 NPO KOHMIAEHLIMHICTb | npouenypamu 3abesnedeHHs KoHpiAeHLiHOCTI. Bawe nosinomneHHs byae nepenaHo BianoBigHoMy cneujanicty
koMaHAu IBM i3 3abe3neueHHsa KOHDIAEHLIMHOCTI AaHUX, HanpyKnag, ocobaMm, BiANoBiganbHUM 3a 3aXMCT AAHUX;

— nopatu ckapry B IBM, siKLLo B/ He 334,0BONeHi TUM, sik IBM onpauboBye Ball NepCcoHasbHi AaHi.

[Hetani 3anuTis WoA0 NpaBs Ha faHi ~

Konwv Bv HapcunaeTe 3anvT WoAo npas Ha faHi (Data Rights, DR), BU HapaeTe HaM nepcoHasbHi AaHi, cepef Skux Balle iM's Ta KOHTaKTHI AaHi, SKi MV BUKOPUCTOBYBaTUMEMO ANs
BiANOBIAi Ha Bal 3anuT. Y fedKux BUNagKax 3 MeTow MiaTBepAXeHHs Balloi 0cobu Ta pO3KPUTTS HAMK BalMX NEPCOHANbHUX AaHWX NMPaBUbHI 0C06i MV MOXXEMO A,0AATKOBO 3aMpocuTh
KONito BaLIOro Noceif4eHHs ocobu 3 hoTorpadieto, ske byne BuaaneHo ogpasy nicns NifTBepaXKeHHs BaLwoi ocobu.

Micns 3anuTy wopao DR Bawwi nepcoHanbHi AaHi 06pobnaTUMyTbCa 3 METOK PO3rsdy Ta BUKOHAHHS Baloro 3anuTy wono DR BiANoBiAHO A0 NOB'A3aHMX 3 LWUM OPUANYHKX 3060B'93aHb Ta
rapanTiin IBM.

CraTyc BignpaBneHnx 3anuTiB MOXHa BiACNIAKOBYBaTHK 3a fonomoroto Beb-hopmu DR Ha nopTani IBM Privacy Portal npotsairom 90 gHiB nicns BUKOHaHHA 3anuTy. [aHi, Wo cTocytoTbes
Balloro 3anuTy wopo DR, 36epiratoTbes WoHaNMEHLLE NMPOTAroM TPbOX POKIB 3 AaTW OCTAHHLOrO HaAiCNaHoro BamMu Komnasii IBM nosifomneHHs wono DR 3 MeTOK YMOXIMBIIEHHS
posrnany 6yab-sKoro Baworo 3anuTy wogo DR, a Takox Ans uinei 3abe3neyeHHs HOpMaTUBHO-NPABOBOI BiANOBIAHOCTI Ta peecTpauii 3 6oky IBM.

[Hopatkosy iHthopMalLito Npo Halwi cnocobr 06pobku Balvx AaHWX AMB. y pPO3Aini «Ski nepcoHanbHi AaHi M1 36MpaeMo Ta BUKOPUCTOBYEMO».

Ha Bawi npaBa MOXYTb PO3MOBCHOOXYBaTUCSA 0oBMeXeHHs Ta BUHATKW, WO BUNINBAKOTb i3 UNHHOTO 3aKoHOgaBCTBa. HaanKnap,, 3a AesaKkunx 06CTaBMH MU HE MOXXEMO HagaTtu neBHy
iHthopMalito, iKy BU LWYKAETE, SIKLLO Ti HE MOXXHA PO3KPUTH, He PO3KPUBAOUM iH(hOPMALLitO NPO iHLWKX OCib.

Bu TakoX MaeTe NpaBo OCKapKyBaTy PilleHHs KOMMETEHTHOro HarNsAoBOro opraHy. IHthopMauito Npo A04aTKOBI NpaBa Ta NPaBO Ha CKapry A0 KOMNETEHTHUX Harns40BMX OPraHiB MOXHa
3HANTW TYT.

AKLLO Y BAC 3aNULWIAIOTLCSH HEBUPILWEHI NUTaHHA CTOCOBHO KOHMIAEHLIMHOCTI Y/ BUKOPUCTAHHS AAHMX, Ha SKi BU He OTPUManu Bif, HaC 3a0BiNbHY BiANOoBiAb, 6yab Nacka, 3BepHiTLCA A0
Haloro nposaifepa 3 NMTaHb BUPILLEHHS CMOPIB, SKUM BUCTYNAe CTOPOHHS OpraHisaLis i3 micuesHaxoaxeHHsM y CLUA (6e3KoLWTOBHO), 3a LIMM MOCUIaHHAM.
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[ns Toro wob BCcTaHOBUTK ab0 3MiHWTY NapaMeTpy HaNalTyBaHHSA KOMYHiKaLii MapKeTuHry, 3aBiTaiTe B LleHTp IBM 3 ynpaBniHHs napameTpamu KoHMIOeHLiNHOCTI. Bu Takox MoxeTe
nopaTtv 3anuT Ha BigMoBY, abo B1BpaTn nyHKT CKacyBaTh NiAMMUCKY BHI3Y KOXXHOTO MapKETUHIOBOro JINCTA.

MpaBoBi nigcTaBn

yﬂ,eﬁKI/IX lOpVIC,D,MKLLiRX 3aKOHHICTb onpauBaHHA NepCoHaIbHUX OAaHUX NOBUHHA MaTu 06I"pyHTyBaHHiI, fAKe iHO,D,i Ha3nBakTb NPaBOBUMU I'Ii,D,CTaBaMVI. npaBOBi I'Ii,D,CTaBM, Ha AKi Mu
nocunaeMocs Ha NiaTBEPLAXKEHHS 3aKOHHOCTI OMnpaLloBaHHS BalLMX NePCOHANbHMX AaHUX, 3a/1eXaTb Bif, MeTU Ta YUHHOIO 3aKOHOAABCTBA.

Mw BUKOPUCTOBYEMO pi3Hi NpaBoBi NifcTaBu:

HeobxigHi 4N BUKOHAHHS AOrOBOPY 3 BaMu

Mwu nocunaemocs Ha Lo NpaBoBY NiACTaBy, KON HaM NOTPiIGHO 06pobnATU NeBHI NepCcoHabHiI AaHi, 30KpeMa Balli KOHTAKTHI AaHi, PeKBi3UTU NnaTexy Ta AaHi Npo BifBaHTaXEHHS, ANs
BMKOHaHHS Halwmx 30608’s3aHb abo Ans ynpaBniHHG HaWWMW A0rOBIPHUMMU BiAHOCUHAMYU 3 BaMU.

Mpuknagn:

— SKLWWo BM NnaHyeTe npuabatu npogyKT abo nocnyry, Ham noTpibHa Bawa poboya KoHTaKTHa iHhopMaLis, Wwob yknacTu 3 Bamu gorosip, abo BamM Moxe 6yTun noTpibHo cTeoputn IBMid
(amB. po3pin Baw obnikoBuit 3anuc) Ans [ocTyny Ao NpuAabaHoro NpoayKTy B IHTepHeT.

- Mig yac BUKOHAHHS [OrOBOPY Y Bac MOXe BUHUKHYTY noTpeba oTpuMaTy MOCAyry NiATPUMKM, 1S YOro HaM NoTpiGHO MaTu Bally KOHTaKTHY iHopMmalLlito.

— Ham noTpibHi nepcoHanbHi AaHi Ans po3rnsay NpeTeHAeHTIB Ha poboTy abo ynpasniHHS NpaBamMm NeHCIOHEPIB HA OTPUMaHHS NeHcii (auB. po3ain Habip nepcoHany Ta KonWLHi
NPAUIBHUKK).

HeobxinHi ansi Linei, Nos’sa3aHux i3 3aKOHHUMM iHTepecamun IBM abo TpeTboi ocobu ~
3aKOHHI iHTepecn 03Ha4YaoTb MOXJINBICTb BECTU Ta OpraHisoByBaTy 6i3Hec, L0 BK/OYA€E MAPKETVIHT HALWMX MPOMO3KLLIA, 3aXMUCT HALLMX 3aKOHHWX iHTepeciB, 3axX1CT Haworo IT-
cepefoBuLla abo 3a40BONIEHHS BUMOT KIIEHTIB.

Mpvknagn:

— Mu hikcyeMo, SK BU KOPUCTYeTeCs HalinMmMu Beb-catTamu i siKi Aii BAKOHYETE Ha HUX, i3 METOI NOKpPaLLLEHHS Hallnx Beb-cainTis.

— Mu 06pobnsemo Baw IBMid (auB. po3ain Baiw 061ikoBuii 3anuc) i3 MeTor ynpaeniHHS NpaBaMu LOCTYNy [0 HALUMX NOCYT.

— SIKLL0 MU MAEMO [0rOBipHI BiHOCKHYM 3 OpraHisaLli€to, B SiKill BM NPaLLOETe, Y HAC € 3aKOHHI iIHTepecKu onpaLboByBaTH Balli NEPCOHANbHI AaHi, IKi BUKOPUCTOBYOTLCS ANS YPaBIiHHS
LM [,OrOBOPOM.

— Mu 06pobnsiemo Baly pobouy KOHTaKTHY iHpopMaLito (mB. po3ain Baw 06nikoBuii 3anu1c) y NoeaHaHHI 3 iHWO iHhopMaLieto, Lo cTocyeTbes BidHecy, Wwob aganTysaTi Hawi
B3aEMOi 3 BaMu Ta NpoCcyBaTH Halli NPOAYKTU Ta nocnyru. Mu moxxeMo 06pobnsiTv Ballly KOHTaKTHY iH(hopMaLito pa3oM i3 Aetansmu noaii IBM, Ha sikiil B1 Bynu npucyTHi, ans
PO3BUTKY MapKeTMHroBoi Ta 6isHec-aHaniTUKK.

— Mwu 06pobnsieMo NnepcoHanbHi faHi 3asBHUKIB Ha NiACTaBi HALWIOro 3aKOHHOTO iHTepecy B Nifbopi HeobxigHMX cneujanicTie (AvB. po3ain Habip nepcoHany Ta KONWLWHI NPaLiBHUKM).

— Mw NOBUWHHI NIATPMMYBATMW Halli 3aranbHi AiNoBi onepaLii B aKTMBHOMY CTaHi. 3 LiiEt0 METOK MU MOXEMO, Hanpuknaa, 0bpobnati faHi ans Bxoay B Hawi IT-cuctemu Ta Mepexi abo
3anucu cucTem BigeocnocTepexeHHs Ha 06’ektax IBM ans uinei 6eanexku Ta 3axucTy.

Mwu MOXXeMo onpaLboByBaTW NepcoHanbHi faHi TaKoX, AKLO Le HeobXifHO AN 3aXMUCTY HaLWX NpaB Y CyA0BUX, aAMIHICTPATUBHUX YK apbiTpaxHUX NpoBaaxXeHHsX. Lie Takox nignagae
nif, NpaBoBi NiACTaBW 3aKOHHOIO iHTepecy B KpaiHax, fie BOHW He CTAaHOBNATb OKPEMyY NpaBoBY MiACTaBy.
Mu onpaLboBYEMO NepCcoHanbHI AaHi A1 KPeAMUTHOI rapaHTii, Lo CTaHOBWTb OKpeMy NpaBoBY MiACTaBy 3rifHO 3 3aKoHOM bpasunii npo 3axucT faHux (LGPD), ane Takox BXOAUTb y
npaBoBy MiACTaBy 3aKOHHOMO IHTEPECY B iHLUMX KpaiHaxX.
3roga ~
OnpauoBaHHS 34iACHIOETHCA 3a YMOBM BaLLOI 3rofu, SKLLO M BUMAraemo fi.
Mpuknag:
— Heob0B’A3KoBe BUKopUCTaHHs Daiinis cookie Ta noAibHMX TexHONOri abo HaACUNAHHS eNeKTPOHHO NOLITO MapKeTUHIOBUX MaTepianis.
~

OpvanyHe 30608B’93aHHS
Y BunagKkax, Konu HaMm noTpibHO onpaLboByBaTV NEBHI NePCOHasbHI AaHi Ha NiACTaBI HALIOro LPUAMYHOro 3060B’A3aHHs. Mpuknaa:

— Mu MoxxeMo 6yTv 3060B’3aHi 0TpMMaTH AepxaBHUi ifeHTUdIKaTop ANg NeBHUX TpaH3aKLii, Hanpuknag ans diHaHcoBol onepalii (AvB. po3ain LorosipHi BigHOCKUHWM).

OHoBNEHHA 3asBM WOA0 KOHDIAEHLIMHOCTI

y

pasi BHeCeHHs iCTOTHOI 3MiHM B L0 3asBY LWOA0 KOHMIAEHLIMHOCTI 3MIHIOETLCS AaTa HabyTTa YMHHOCTI, i npoTarom 30 AHIB Ny6NiKyeTbCA NOBILOMAEHHS NPO 3MiHW 3asBU WOA0

KOHhiAeHLIMHOCTI. SIKLLO0 BV NPOAOBXKYETE BUKOPUCTOBYBATM Halli Be6-caiTv Ta Nocyru nicns HabyTTs YMHHOCTI LMX 3MiH, BBaXKaTUMETbCS, WO KOPUCTYBaYi 03HanoMunucs si sMiHamu Ta
pO3yMiloTh iX.

MonepenHi Bepcii 3as8BK WoA0 KOHDIAEHUIMHOCTI AOCTYMHI TyT.

Po3p4inv OHOBMEHO B LibOMY BUMYCKY:

https:

pPonp

Bctyn

. CnpuvsiHHs TpaHCKOPLAOHHINM nepefayi faHux

Bawi gopatkosi npasa: Kutan
Bawwi nopatkosi npaBa: EBponeiicbka eKOHOMIYHa 30Ha Ta CnonyyeHe KoponiscTeo
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5. Bawi gopatkosi npasa: IHooHesis

6. BawipgopaTkoBi npasa: KeHis

. Bawi gopatkoBi npasa: MisoeHHa Kopes
. Bawi gopatkoBi npasa: LLUseluapis

. Bawi gopatkosi npasa: wrartu CLUA

O 00 3

YKpaiHCbKuii v

IHWi nocunaHHA

Balui gopaTtkoBi npasa

9
JopaTtkoBa 3asBa o0 KOHpiAeHUNHOCTI B wTaTi KanidopHis

9
MoniTvka KoHdiaeHuinHocTi IBM ana ceptuchikoBaHmx xmapHux nocnyr IBM

9
Crparteris CTpykTypu 3abesneyeHHst KoHdiaeHUianbHocTi faHux IBM gnsa
CepTtudikosanux nocnyr IBM Cloud ->
0608B’93K0BI KOpropaTuBHI Npasuna IBM gnsa sonoginbuis

9
IBM Trust Center

9
IBM Privacy Portal
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https://privacy.truste.com/privacy-seal/validation?rid=e00bb9dc-0b55-47fc-aeb9-71e559daacef
https://privacy.truste.com/privacy-seal/validation?rid=2dcc81c1-9e23-41b2-bd96-ce03a506b0b8
https://privacy.truste.com/privacy-seal/validation?rid=2dcc81c1-9e23-41b2-bd96-ce03a506b0b8
https://www.ibm.com/ua-uk/privacy/additional-data-subjects-rights
https://www.ibm.com/privacy/ccpa
https://www.ibm.com/privacy/privacy-shield
https://www.ibm.com/ua-uk/privacy/dataprivacyframework
https://www.ibm.com/privacy/bcr
https://www.ibm.com/ua-uk/trust
https://www.ibm.com/privacy/portal/us-en

