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Goldstein, Jill, Bill Lobig, Cathy Fillare, and
Christopher Nowak. Augmented work for an
automated, AI-driven world: Boost performance
with human-machine partnerships. IBM Institute
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https://ibm.co/kr-ko/augmented-workforce
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generative AL: Digital product engineering.

IBM Institute for Business Value. April 2024.
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Niazi, Lug, Joe Dittmar, Karl Haller, Mahesh
Dodani, Jane Cheung. Revolutionize retail with AI
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