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UCTHBERATREFIVIAY - By ay &0 - —Ro
ZEEMELUE U, IBM HENREEMNICHFEHNICE RIFRIREE

EHRTED LS. BEREPEHEEICOVWTEHE L, BEE
KL BYR—bHBTVE U, T5IC. HEDOREBPRRICTIAL
IBH. 24 B5HE 365 BRI D lAsk Health & Safety] F—
LBBEL, HABSLOHIHD/CYFT v o ICBET RHERE
HEULELUR,

IBM (&, HEASFREHICTAIVRAD 2 RBERERLES D

H. IEFYAEICSIEIELFHREERE L. Hgo
RRPENEHICE U TENSORFREFEERELTVWET, fl
ZIE, FER2OHEPHE TOREEZIEL, IBM HERAD
YEADEFHBRL, 3 BXRUZRELT IBM BLUBEHD
EER CTENFE T 29I ATD IBM HEICEH UE LTz, IBM D
RICABZNEEPKSEICE, 3 BEXRVERGLE LR, H
RPEERRDIERNDEFRE R E ., &I 5NRWD 2T =SS
EEEL,. %49 D IBM fEICIFERIHEE YR— M HEREL
FUTeo
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INYFZYVOTINETRBRUILZEDFWR ML ZHEL BHI
h5. REEEOBMEEIL IBM OBEEET U, HRADY
NTO IBM #t8id. REEIZETOTSLPZOMD AT TV
ANV - H—EREBEU T, BERBEEEYR—NC 24 B

B 365 H. #HICBMSNT7IERATEXT, 2020 FDOHF
AVFIANIIZT— (10 B 10 BH) (T, IBM (IEHNEEE

FhéE UleFvy oR—VERELVE U, BHRELOHIEEITD
Web €=+ —ICid 1 BAD IBM #HENSMU. ¥ 1,000
ADY #IBMmentalhealthmatters NOER%ZEXRBL X U,

IBM (& 1999 #FIC Health and Safety Management System
EIEBREL, BREZ2ICETZ IOV L0%E, BETHEYx
2 Z-XICEDETHRRRETHELTWVWET, IBM O7FH
TS hIE. BRELVCZEAE COBIERID ) RTICIA. BHE
£ FOMEPLPIRED/INY TV IDK S 20 ZHRE.
i, LETDEICERZBVWTCWET, IBM D HSMS

3. BREZEICEIT 2ERRKTH S IS0 45001:2018 DR
Az HRIETEIELTVWET,

IBMe-7—%

CEEEWNET,

HEME
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IBM RETEICD>TEEOT A N—T 1 =AY T)—

VaAVEEBUTEERURA 2020 F=2UtEY FOFELEX.

HIcIBRELDERRZIOZ Y M XY M2iBIFT 2021 5

FICEZMIFTVWET, Hitid 2020 FILFHlz. AT

4 DOEBENNHFZER Ulc, BRIEMOEBRTEICENES
ELTWVWET,

- EFIHEE: IBM (3. SRIEULHRICSETD LWERZEIH
T3, BENEZBELET,

- FPSAYYIBM i IARTO IBM HELN AV III—2T
MOMIEMICTENTED LS. HEE Y R— M EEBLE,

- EEITIARUIVRIBM BFEZBUHICEARL DS
BOZa=574—%BEL. SIRTOREENHEL. BD
S5UEENTEDRLSZEVET,

- EBREMEIBM . #HADH 5B LRI TV I)— 3
YETAN=V T —DRESNB LS. T—YDERME
Al ZER LT, SRR, 78 BRZERLET,

CERTEWVET,

CETEWNET,

CEEEWVET,

CERTEWVET,

CETEWNET,

CEEEWVET,

CERTEWVET,

32

IBM 2020 Corporate Responsibility Report



lFUBHIT B &ERY RS

IBM OFAN= T4 —BKOA Y0 II—I 3 ADEDHEH
EZDEEICDOVWTEEL < IE TIBM 2020 Diversity & Inclusion

IBM #&

Report] ZCEBLREEW, CDOLR—MTIE F1/IN—>
TA—EAYIN—Ya VDOERRICEDEFOELEAEER LT
IBM #HEDOZ b= —EBNINTVET,

Fhe. EIN—FTOIAN—-VF 4 —DEHERICET 27—
IR, FYUT - PyS IS —IAY R BELO well-
being Z%1E9 % IBM OO S AL, AFIPU—-F -2y
DM EICEDDHEANDREREDHHEINTNET,

AFXIEV—-F -2y TOER

IBM OEEERITFEZS LV —F -2y TER#EIE. T—
5 - RUTYTRZNRILICEDWTE D, IBM B8 Fv U
7 - NRZBPBEETHEITESLOSZIET D EICERZEL
TWEY,

fEZB1E. Your Learning &A% & 3 2L DTEN Y —I)LP
Y —2RIT 24 BFE WO THEF7IERATEEXY, Your
Learning l&. Watson Al 72/ 0OY—&FEBLEFISI - 7
SYRITA—ATHD. ALAEEINDIZAFILP, ZOHD
HMEBM T2 EDIN—) TS 14 XSNIFRERTUVET, Fie.
2F)DELEEZETD VYV —IABHEEINTWET, Your
Learning Boost ¢, HEXZEZBENE L/\—VFS1X -7
JUs—23aryT, EPY-EFOISRL—Yarvp, ¥EH
ESLOEREOHEENTETT,

2020 fEITEASINT Your Career at IBM &, IBM #HEHH
BORAFI - LRNIWEBFEL TRER T ZREICL. IBM
TOFHUWVEEIPF v U 7OBEERDITDCEMNTED LS
BULEY, COAYSAIY - FSv R T4+—L%ELT, IBM
HERBCDIAFIVEERS LURRICIRIZIDBETOT S LAY,
WEMRZO—F Y IPAYIU Y IEFRTZENTEET,

NS5DTSY T A—ATIE IBM DREEE LD
FMICEBTETET, 2020 £, IBM IEB IO S AIC 3 &
800 ARINEKREULE U, —5 IBM #EF. F19 88 IFH
(2019 & 77 FKEHL SIEN) ZFBICEL L. -2 ZET
LT 638,000 & (2019 Eh5 35% M) OFTIFI - Ny
VEEESUE U,

==y AF)ORAELIR, YR2—Iv—CIEETDIF—
LADWABICA YUY hAHDET, 25 UEANS, IBM &
—=5—2vw JOBRBICBERELTWET, 2020 £, IBM &
V=S =150V T2y IR ZEZIET DTcsH. —EDH LW
A7 7)Y I%EAFELE U, Virtual First Leadership (Tl
N=F v | REERIETONRNBERRE. FEOA L, F—
LADLIYVUIYRBERED FEY IHREENTVNET, =5
Ic. IBM hFEfE L7z TLeading Positively Through Change
T—02 3w TR, SERIERT AN TEHERKRTTD
==y P [CDOVWTEEETVE U,
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IBM & 2017 FICERXBREE OIS LZ2HHB L. BETZ2
FIIFHBIDEFETIERV., ITRDOBEIMEEN (ZTa—- 75
Z— (New Collar) A%t EMATWBATEEIC. IBM AO#H
LWAOZRELTWET, KETEmRLTWS, IVETY
V—ERELECDOTOTTALTIH. EBEIESEI RS
MR ICHBRAFIEZICDIFRAS, HE5EZITRD &N
TEXd, COTATSLRGY I D7 - ITVIZT7UVTH
SHEBINELEN ZOREFT—YF1IVR, H1/—€
FaUTFa— F&ERE 20 UEIIERKESNTWEY, IBM &
B 450 ROEBEDSMEFIELTHED., TNETOSME
D515 500 ZLULEHNIRE IBM OEMEE UTEHELTWE
ER

IBM @ TechRe-Entry 7AFZ Al F+ U F7EABLICH

s EREBEBULTVWAAZEERELTVWEY, COFHD MU
H—22w ] TRHEBRIFTHL, IBM DI+ R/{—h~ic&

A=Y LICEH>TRAFIDORIFIELELET, COFO
IS LlE 2021 F£RKFET 9 hETHATE, HFEIAF I
ARBREDRATTF v U 7 2RI INTEAR ICHRRZIRET S S
ZATRIERZVWEDICREBTLEL S,

IBM (&, cnsnEZBIOTSLEVI—22wF - EFIVIC
Lo THEDBEERS T EHIC, IT ORFI) - Fvv TEHE
HBENTEDEBELTVWETY, 2019 F, HHIFEXKEE
% (Consumer Technology Association) &2 CTA
Apprenticeship Coalition DEIFRICAIND D, EXD FLHIR%=IE-
TWET, COFEOFEMmIE. PENBHHBEOEE OIS A
ZRRLU. BERIAFIEF OHEZETHN TERLSZHELT.
R THELADDEENHZ Za1— - AS—BIcORIFTRE
T9, IBM [35ctE. OneTen Coalition &0 NYC Jobs CEO
Council DEIERA > /\—=&#D, E5(TIE Business
Roundtable @ Multiple Pathways Initiative DEREZREFEHT
WET, TS URIRTOERDEM#EF. Za— - A>—M@EIIFFA
TS LADREERD., BEICRFIBEROAMEIROE A = #E32
T2CET, Za— - AZ—AMOBRZILKI B EZBEEL
TWET,
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ARDREF & KRRIC
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HROGTIFIL - hSYRTA—A—=Y3VIck>T, IS
FREMOB CHI-BEENEENTHS D, IBM 1FZ5 U
Za— - 5H3>— (NewCollar) AMDF+ 7 ICIHERIAFILD
BEAEZEULTWETY, IBM [FZBOBVALERDIC, TV
P AFINDF vy TERBEEZEBUET,

IS4 VRMETOAIS A

SkillsBuild {& IBM OEEDTIZIHETOT S LT, BE
PEEEEDHDT. BRAOEBELMESDFHUWRF I EGICD
7. FBEZERDIFBCENTERLSEHEVEY, ooy
S Al 2019 EIT/XrEy k- FAYSLELT 9 HETH
BENEF U, 2020 FITE 141 DEICETILAS N, Y1
N—tFaUFs— T=H9H. 50K - IVCa—-FT1~
. ZOMSEOBMAFICNZ T, ISHRL—a YTy
VBELGREWIBTORFIVICET S 1,000 Bl EOI—2%=58:E
ULTWEY, SM&E . IBM B ET9 27 Y5 I EEIEAEER
BTEET, CNIFEBLEDODRFIEIRT 3HIC. BEE
PAYSA Y THERTZCENTETET, £leo 90 DIEEF)
JIS— b F—THEREINZIO-/NIL - 2y hT—0h, FEEL
T TOMERSEMN UET, AFOFEEIIEPIRHD 4L
RETSMUFTH. EERNBEBRZEEA VY —DYR— NI
E-5To 6 BRI IT BAOKENMTLERL AL ICINETS
£9, 1Y RTORPOSIMEDS 5. 4,000 AL ENEHE
DEICFAEF UTe, 2021 & 5 ARFSRT 215,000 AN
SkillsBuild Ic&mMUL. FEE/EIF 341,000 BFEICE>TWE
ER

IBM O Veterans Employment Initiative Tl&. EEOTF—559
M- VI RO TIHEEREMT 3 IFh. REBE PR &
DFEETLV. IRBEANKE, RE. A —2AFUT, BFY
TREBICERATEDLSIZELTVWET, 2020 F0/(VT
Ty UERRIT. ZOTATS LARNEROREN S
SkillsBuild ZFE9 21— ICIDBISNFE U, BTFAD
BEEANSNMUL. REZOZINT—% - 7FUZA NPT A
N=TFa2UTr—DOFMRELTHHELTVET,

2020 € 3 BICBBEI Nz Open P-TECH &, 13 ~ 20 m®D
ZFENIAFINZZICDIT,. BEOERREZFETDHOFEES
AJ3ALTY, 7OU5ALADRBLUE. 140 HEMNS 28 AA
DOEEHNSMU. 9 50 FREOEZZET LT, 3 FEDT
I - NNy I EEFLUTWET, Open P-TECH OERADD

FaSAF BEic 11 hEETRHEINTSED., 1/\—&

FaUFq—, AL, EFAVPa—FT VIR E IT DHDAF
J—2DIFH. REEREI— X (Adobe EDHERH). #HT
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DOFRBITIHR B HDM/A 1 R (NAF & OHRFERH). Zoft
ZEOI—-2ANMRAEINTVWET, £, HEIRITOEMIF.
A EEN IOV TV MR ISATDT « DYy 3 VAEETT
B25ATRUBEY, HEAY Y Y 27R— R Tld, HEIPZERH
EREOES IR AMGEN ICHERTER T,

gEOYS5 L

IBM @ P-TECH #HEETINIF. SREBAGEDAL VY -
A—2EHEE L. PERAYI—DIBED/\— N F—D¥ETDE
OISR ER T, FERBICRECTERZLSENETEEY,
P-TECH Tld. Ta— - AS—AMOFv ) 7=FEBT D7HD
ZF B 2EORGEHRIIE. HDWVIFZFOMAEEERELT
WET, 2011 E0RBUFE., CoFOT3AlE 28 HE @
266 RIEMTDETICAHRRL (2021 FiFS 51 <DOEM
BNFEEINTWNET). 209 BROKEH KLV 600 HDOEHELIE
EUTWET, IBM @12 ~U— - ){—rhF—&UT,
2021 & 3 B BET. P-TECH ZEE UL TWVWBIARTOED
59 REBELTWET,

2019 #FITA ¥ RTHBS NI STEM for Girls 7AT'S Al

TIYIWHE. I—T« Y I/EMAFI. Fv ) THEHE. &F
DOHAIE EA{BET D & Ty DIIEROZFEED STEM
BEFVUT7 - NAOBEZEIBLLTVWET, 3 £/ET 20

BADLZFEEANDZIEZBIZEE LTH D, BEic 1,200 RO

14 BANCOFATSLICSMULTVWEY, IBM IFEE.

FU7, BE. hFY. IVTh IFAECP. H—F. @77
UATEEO IOV S LAEZRBLTHED, HRATET SRR
BEEEITCVWET,

IBM Global University Programs F—Ald. JRD 4 DDA Y
TFIEBLT, FEEHEICIEE, AR, XFI) - fL—ZY
TDIHDIY —ERBELUTVWET,

- IBM 7HTZvY - 41 ZV7F 7, REHESEEDZE
EHEN, ZEPIEEFNSAEEENE LT, BHED
IBM DY =T —ERARTER 7O EITE
F9, 2020 %, IBM I& 44,000 ADI—H—IT 20
FHEO7EY hEREULE U,

- IBM Skills Academy, #HE X > /\—I(T [EEEHHE]
Ty arvEERL. BENBVWEMAFILEFOKREE
ADIBENEBLUET, FEOOF T4 I ABEHEDR
TEZFT. COFATILIEGFIZTIREEDTIZI -
FI7 7)Y TICRRICBITUE U .

- IBM University Awards, -1/ X—2 3> |cRhER\WD
B0 IBM T & - THBSMICEE D COERME. 5
UFa5L0RE. BENLZZERZ, ESPERTYR—
FUET,
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- IBM University Guest Lectures 075 L, IBM
Academic Ambassador %=# 2N EFDEFIZRIC K
270-=N - 2y hD—UZBRL, KEEZWRICE
PINZ R EY JICDWTERETVWET, BRIEIHE.
N=F v, FleR@AYFIYRTRIETEET,

=

IBM &, BROBEHEAOESEESHDHIT. HIE
INT/IN—F > A - FHiliEEE (Perkins Career and
Technical Education Act) OBFERELIFLET,

IBM (F. &503/\v o050 ROF7X)AAD 21
HDFY V7 - AFIIEBEANDEBRHZREDITE5ND LS.
SZ% 5% (Higher Education Act) (T 17 2 EBRDINE.
75U IczEEMIIEHEIEZE (National Apprenticeship
Act) ORIRZESZRULET, Fillld. IBMPolicylLab =&
<EEW,

d=a="5—1—

Call for Code (&, #—F>¥V—2 - Fo/AY—-%FRALT,
HEMEEP NENEEICTN T 2ERAER TAY T U N EER
T2 EERFEEIFOMNITVWET, £eo 20 B RILOBIAL
& & IBM Service Corps DU R—MEEU T, BFHY Y 21—
VavOEBAELELET, /{—kF—0D David Clark Cause
KHBUICEBAEZER S HIC 2017 EICHKBLECIDIZ
7 FTITIE. 179 AE. 40 BADOREENS 15,000 H#HD
Va—IavhREINFE LR, CcOFOT3 Al 2020 &F
IC Code for Racial Justice ZRIRL. 2021 FOBDMEHTIE
K, BE, HEOD 3 DHCTKEZHICNNT BHDY ) 1—
a3>vaEBELFE UL, 2020 FOREBHFEIGEENT Agrolly
TlE, IBEERRN Al 2RV T =9 PHIRICFERMIETT
TEAL. QIR/INY = DIEDIFEDIED. 1EY) DIEIRDOFRIS
FAICET2HERB82ENTEFET,

IBM Volunteers® |, B2 ORE & FM5HEE> TERP IO

a7 —HEBICEIR U TWRIRRS L ONER LTz IBM 8
AHR— K~ UTWET, IBM Volunteers &, IBM #HEHIRS >
T4 7 DESERDIFBFENFAE L. Activity Kit ZIZEEUE T,
COFy Tk, ORy RITE, U o), AL Z2Rfiias
ZIFICHEdTOI 0 NEFRTTBODIY—IHTELT
WET, "o VT 7k BELYR— T IIFEEMED =6
T IBM DSlIEESITRS CEHTEEXT, COTATS A
ITiE 77,000 AQI—H—HERLTH D, 2020 FITIFRT >
Ta47 - U—EAOEFEMNBEERSD 200 AiFEERRLEL
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feo 17UT7D IBM HEIZ/Y TV OAOMIEE LT, ZEH
NUE— NEFEROERESEY —IOEVWSEBETEDLSE
BAERBUELR, CORDEHREZ. I—AvVv /I BELUEKEE
\CE TEIFELA L. 2,000 A IBM #EASINL T 1,000
REZEUEURE, =225 1 —ITHIFS IBMvolunteers D
BRRICDWTId, ibm.org ZBHRL TS, 2020 IBM

Volunteer Excellence Award OFEEZEREESEWERITETD,

IBM Service Corps &, HE. #R. AEORZ. BERER
EDOEMAREBIOHULTWRIZT 2 =T« —%EFRNLZIFIL
TYR— T 2% IBM #HBICIRHLET, IBM (F. 2008
FEM5 5,000 REBADHFEEZF—LBATMEL. 40 B

ET 1,500 o7AY I MIEDDE UL, /XY FT =y IXIG
Tl&. 2020 £IC Reigniting Small Business &RBIZ% U, Hfre
BTOBMBEZELTCWEY, . RBILATHELEYRIZH
HTEDLS. BEXEFOAFIIEFEYR—NLTVWET, D
AZYT7FTTld. R FEBE. EFE TIIN - I—T T+
> JHRE. BERFICE TS Web E=ZF—DIFH. 8 AEIC

FePBIZTa2Z71—7T IBM BLUMHO AV 5 —IC L DIE
B> TWET, 2020 FICEEINZDMOI VS —I X
Y hERODESDTT,

- XKETIF. ¥EEEEHEZS (Institute for Educational
Leadership) @ =1 > 7w o1 OERICHEILUEL
fco N BEBRHEBEINTVWDECAZRDICH—ER
ERET DI, HIRORE BE. BEE O0=a1=
T4 —REDFHEETHTZEDTY,

- ZA—2XKFZYUF7TIE Taronga Conservation Society &it[E
T, BRUAEOXEZZ I 2BOEFR. BE}/INY—> EIE
RigEEFATZY)a—a>ERELUE LR

IBM Science for Social Good |&. IBM Research ORFEEH L
UIYYZ7,. NGO DAREPLHRIEFTOHFMR, LHIHEEE.
HENEESGELEBEL, RIZETI/ OV -FHVTH LW
SMEREICEDBATVNET, IR Center for the Governance
of Change &HRITESHTWD IOV T U LTl KEET—
Ay /I OXZOHYFa15 0, BLTREORABETRO SN
TWBRF)I%Z, Al ZE>THAMLTWET, COFAY Y
rOBZIE. FAENBEREPEMZRT. RROBEHISICH
IS CEDRENEBICDIFTENDLSICTSHETY, 2016 FD
BISXLAE, Science for Social Good (& 21 @/¢— 3 —#E#E&
HiC 35 OV U MMIED>TEL U,

IBM Research & Al ZFR LT, FRIOOF 1) AERES
BUMKOBBEERRSLUEEI 2 TOAEHEL TWE
¥, BIEEBNELIETAY IV M TR, BREDENDIREE

feofc 1 DT BHIC. HTBEODFEERTDIHEN
HOET, BE. CNICIIBSEEBRANMNDETHMN, BELIE
YEED EFEINZDFEFZ Al BERTENIE. 2070
CRERRET D ENTEET, ERAUOEETIE. FEFME
R Reboot Rx &HBALT, BEBEOHEIOFTT1)L AKRE
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EARICET 5 17 FHOREYERZ Al TOMULU. N5
DT =9 ZRREPEMIIRIECTCED L SEBD )Y — X2 F
UEUT.

World Community Grid® Tl&. I>¥Ea1—%—F7ld Android
MAZF > TVWBARSHTH, #R. EF. FRaEkIicEY
ZEETREMONAMARICEMTEE T, 2004 Fh5. 65
AANZBABEANE 460 OHE#N, FHALTWRZWIYEa2—
TaAVIRAZERHELU. 31 ORTAY I EZELTER
Ufco REFTILWTOY TV ME. 2020 FICHBINE
fOpenPandemics — COVID-19] T9, Cfid, #FHBEIOFD
A 2ARREDREICET DMRZINRT D& & ERIGED
F—=TF2V—2 - Y—=)bFvy hZAFKL T, HOBEXRIIER
DI TZY I DBRBEEDIFRICIRIITS CEZBNELTVWE
I, cOFAOY UL EFIALT, HRERRIT 2 5@H >
ffbaomh s 70 BERUL T, SSICABZEDD &
NTEE U, BE. 25 BICDOWTSRTORENES SN
TWET,

Traffik Analysis Hub Tld. ABFTREDERHZENE LT, S
HEEIAEET—9PA -V —ADBEREDHTEET,
IBM (F3EERMEED Stop The Traffik &1#373 L. Traffik
Analysis Hub OEIH LUHFEICEHTVWET, CD/\T T
IBM @ Al &0 57 REAZRA L. FEFEGF. ER. £/
BEEAESE 80 U LEOSIEMIC L - TEBI AR XY /=y
THIBEINTWET, Traffik Analysis Hub |& IBM & Stop
The Traffik @/N—kF+—>wFEUTRBREINE UIchHN i
HHEORTZSIFT, IREIE NGO ELTAYN=wy - O
ST —ICL > TEEINTWVET,
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2016 £ 2017 £

2018 ££

IBM #8 HERE

2
S

IBM [FZEB ORI SIRIBFRE ICHERICELD A TWE T,
2020 FOEEZERKRIGFUATDESD T,

2019 £ 2020 £ GRI SASB

IRIF—ERIREER

WIRINF—EHEICHT S
BIXINF-—2DEE (%) (BIZE 3%)

4.8 3.6 3.3

3.2 3.5 GRI302-4

IBM DT RIF—HEE (MWh) 4,912,714 4,845,695

4,666,514

4,455,805" 4,118,636 GRI302-1 TC-SI-130a.1

HWEBIHEE LD 2BENRENHED
Zla (%) (Bf5: 2025 F£FTIT 55%)

37.0 39.0

37.9

47.57 59.3 GRI302-1 TC-SI-130a.1

2005 &0 CO, BIHEZEEFEL U
CO. BHHHIREDEIS (%)
(B%5: 2025 F£FTIC 40%)

29.2 30.1

32.2

39.7 56.6 GRI305-5

IBM DOEFICBID 2 CO, HiHE (h>) 1,436,464 1,417,985

1,375,027

1,222,623" 880,188 GRI 305-1;

305-2

E IRNF-ESLUHHEOBRE LR—NME IBM AFIEFELEY -2 TWBHER TITHNZD IR TOESH ENRELTVWET, TNb
DORERICIFOAAT—>3Y - T—9 VY —6FENEY, BETRBENOREICE. ZUBAIZEDE, BEOTUY REHZENLT IBM (T
BEMICHESNZBETREONEENE T, CO2 FHHEBOHIRICET 2T -5 Id. FEOBRPTAICEDE THENREINET,

t TIBM 2019 Corporate Responsibility Report] OEBICETE IS —h'bofclcdh. 2019 FOTFT—FIRBETESINTVET,

KOFEE

KREDHIHD T =525 —H L0
Z DD KIRIER: IBM R TD
BUKEOFEHEIRE (%)

(B1%: BIFLLm)

6.6 2.9 0.4

2.0 6.7 GRI303-3 TC-SI-130a.2

FEEEENOIVTIUI

BRI, UYa o). RIBE

MBI NEE (%) (BIE 75%) 878

89.5

86.47 83.8 GRI306-2

t TIBM 2019 Corporate Responsibility Report] OBICETE IS —h'bofcledh. 2019 FOTFT—FIRBETESINTVET,

HROBFIAS LTIV o))

IBM OERBFHRRERSOIS L 0.6 0.7 0.7
(PELM) [T DIBIZTEH U < [FBEENANLIE
N IT HREEYDEE (%)

(BIZ: MEED 3% HBIRBWNI L)

0.8 0.5 GRI306-2

HEmOI R F -

IBM RO I F-HROBEE
BRIOWTDOTr R hyyay

IBM EBREBLR—~

GRI302-5

IRIRECHE D 5

F—ItEYI—DZ - T B
BEEYSTIE ICIRIBECEZED AN S
TARhYTay

IBM EREBLR—~

TC-SI-130a.3
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https://www.ibm.com/ibm/environment/annual/reporting.shtml
https://www.ibm.com/ibm/environment/annual/reporting.shtml
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IBM #8 HERE

IBM (&, ZERMEICEATAMZERL,. IBM #B—A—ADH
BICRETZCEICRALTVWEY, e, IBM O EHE
IKk2T UMV —EHIHENEFKIBT D EZBIELT

WET,

RIS LUEBIER
WHEIN 7L —LT—72:GRI405-1, SASB:TC-SI-330a.3

2018 £ 2019 £ 2020 £
Tt (i5%)
R
ESN 32.6% 33.3% 33.9%
EIEH 27.5% 28.5% 29.0%
Es(ji 26.2% 26.6% 28.1%
BERB 26.0% 27.6% 28.3%
MRER
ESN 40.0% 39.1% 38.3%
EIEH 27.9% 29.7% 30.9%
Es(ji 32.5% 28.8% 30.7%
BERB 28.2% 33.5% 29.9%

2018 £ 2019 £ 2020 £
FITHR CKE)
a4
EXCN 17.7% 18.3% 18.9%
BB, 15.1% 15.8% 16.4%
RAMTER: 23.7% 24.4% 25.6%
REE 14.2% 15.0% 15.5%
HRER
EXCN 24.8% 23.6% 24.9%
EIEH 22.7% 18.5% 20.2%
RAMTER: 32.8% 31.1% 32.0%
REE 32.8% 31.1% 21.2%
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2018 £ 2019 £ 2020 £
RIVFLAYvIb CRE)
R
EXCN 0.9% 0.8% 0.7%
IR 0.7% 0.8% 0.8%
FRAfTHE 0.9% 0.9% 0.8%
ey 0.5% 0.7% 0.7%
=R
EXCN 0.1% 0.2% 0.1%
IR 0.0% 0.0% 0.0%
FRAfTHE 0.1% 0.3% 0.0%
2R 0.0% 0.0% 0.0%
RIWFLATPIVICE, BEROANEOMEZS]
CALHEENET,

2018 £ 2019 £ 2020 £
#HEWT T/ VT 10— CKE)
[
ES 13.3% 13.3% 13.7%
EIEH 9.8% 10.3% 11%
AT 12.0% 12.4% 12.9%
BERE 9.3% 10.4% 11.6%
R
ES 18.9% 20.7% 21.3%
EIRH 6.3% 11.0% 14.0%
AT 17.7% 19.2% 21.3%
BERE 7.8% 11.4% 13.9%
HEWT A/ VT —ITiE BAL B2y D,
TAIVDERER, BLONTAHREREZDMD
KFEEESRER (NHOPI) HiE&ENET,

2018 £ 2019 £ 2020 £
BA CKE)
[
ES 6.8% 6.8% 6.9%
IR 4.7% 4.9% 5.4%
ST 5.7% 5.9% 6.0%
ey 4.3% 4.8% 5.4%
R
ES 10.7% 11.2% 11.3%
EIRH 2.3% 4.5% 8.3%
AT 10.0% 10.1% 11.1%
ey 2.9% 4.8% 8.0%
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BES LUERER #E)

2018 £ 2019 £ 2020 &
ERIN=w T CKRE)
el
24k 5.9% 6.0% 6.3%
IR 4.7% 5.0% 5.2%
AT 5.9% 6.1% 6.4%
BEE 4.7% 5.2% 5.7%
$TRER
24k 7.6% 8.8% 9.4%
IR 3.4% 5.0% 5.7%
AT 71% 8.3% 9.7%
BEE 3.9% 4.8% 5.8%
FAVAKER CRE)
el
24k 0.3% 0.3% 0.3%
IR 0.2% 0.3% 0.2%
i e 0.3% 0.3% 0.3%
BEE 0.2% 0.3% 0.3%
$TRER
24k 0.3% 0.4% 0.3%
IR 0.6% 1.0% 0.0%
i e 0.2% 0.4% 0.2%
BEE 1.0% 1.0% 0.0%

LEEOHFR IBM O2HE FIEDIZI AT —D2AYN—%ZEFV) ICHDHDEETY, {#E8NH
FIU—ICBEVWT, MBER KRIRNTOREBEABYR—Y v— [HESiil) (TIEEAIEE, &5
#. IBM 7x0—#"&E EER ICIEBEN LoRBAEENE T, 5L <IF. [IBM Diversity &
Inclusion Report] ZSELRZEL,

2016 £ 2017 £ 2018 £ 2019 £ 2020 £
BB
EEE 1 AEODIBRE ($) 1,339 1,180 1,205 1,321 940
2HROEFHIERE (B5H) 26.7 23.7 241 29.0 32,5
S 1 Abih O 56.0 59.0 61.0 77.0 88.0
2HERORE (BARI) 498 425 419 452 308
BAINZTL—LT—29:GRI1404-1
HROBS/IEROIE
{EEE 100 AH DDA 0.30 0.25 0.28 0.26 0.13

BAZINZTIL—LT—Y:GRI403-9 HKLU 403-10

W3V T+ PiEEN
SHAORME/EESORYE (F) 1,248 1,205 1,322 1,250 2,023
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https://www.ibm.com/impact/be-equal/diversity-inclusion-report/
https://www.ibm.com/impact/be-equal/diversity-inclusion-report/

LI S5 &BERE BiE HENTE 18
2016 £ 2017 £ 2018 £ 2019 £ 2020 £
RS BARI)
Fo/QY— 171.7 229.3 287.4 629.8 317.1
H—EX 44.3 66.6 72.2 62.0 36.8
BE 41.8 36.6 33.2 374 41.0
At 257.8 332.5 392.8 728.9 394.91
FREREMS EARI)
e 208.4 291.7 349.6 708.1 367.8
&4l 15.9 15.2 16.6 8.2 13.7
ER 5.2 9.8 11.1 5.3 3.7
ik 4.0 4.0 2.5 3.3 2.0
s 3.5 2.7 3.2 1.8 4.3
Z At 20.8 9.1 9.8 2.2 3.4
&t 257.8 332.5 392.8 728.9 394.91
HURBIFT (HARI)
FE7 XA 99.2 132.2 139.1 235.3 168.3
TITKRFE 39.3 52.1 77.8 160.0 69.6
I—0w/C hE, 7IUN 104.2 118.3 140.1 279.3 129.1
SFYTAIA 15.1 29.9 35.8 54.3 27.9
At 257.8 332.5 392.8 728.9 394.91
TERRIO O 1 )L ARREDRITICK DHIELH 3 8 3400 FRIVOFBLICIE. HE, 70/AY—. 5&0
TRTOMIICIRE SN IBM PHAFIVY - A=Y PFT VI LI 7OSHNRMEINTVET,
2016 £ 2017 £ 2018 2019 £ 2020 £
HFAV-RIFS5rv—%H (10 BRI
H—E 2B KO —RHEE 20.3 20.0 21.1 20.8 20.3
HEETIE 3.8 4.2 4.2 3.7 3.3
WIRERE 0.6 0.6 0.5 0.6 0.6
&5t (10 & K) 24.7 24.8 25.8 25.1 24.2
BRAINZITL—LT—2:GRI102-9
HHFERIY 751 —ZH (10 ERI)
7 XA 10.6 10.6 11.2 11.3 10.9
TITKRFEE 7.3 7.5 7.7 7.0 5.1
I3—0Ow/C HE. 7IUN 5.6 5.5 5.8 5.6 5.5
STFYTPAIA 1.2 1.2 1.1 1.2 2.7
&5t (10 & RI) 24.7 24.8 25.8 25.1 24.2
BRAINZIL—LT—2:GRI102-9
— R TS5 1y —FKiH
KEEST (10 BRI 9.7 9.9 10.3 10.1 9.5
EEE: KXE (10 BRI) 1.3 1.4 1.4 1.4 1.5
EEE: KXKEMH (BARI) 744 657 710 621 570
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IBM (& EEELPERGZENERE> T, BEARETDHEIT TV
DMEBRAEZEZD LR HLUWTFO/ OV -%ZRFEURES
T3 MENEEEERE UL TVET,

2020 £ GRI SASB
F=% - ¥ a1V T —SIUEERGN
TF=5 - 2FaVTa— - VROZBFELTHRT IBM Enterprise IT Security TC-SI-230a.2
BHOT7TO—FOFHH (T—R - N\—F1—D
YA N—tFaUTr—BEEFD) IBM Security and Privacy by

Design

IBM OCHIAEME: 7% -

TFaUTr—
22 0BE |CRIT B EEREED ) 2 IBM Business Continuity TC-SI-550a.2
apopr (IBM SRS
TF=9 - TSANY—
(1) 32— —15RICET 2 ARATHEEEOH. (2) IBM 2020 Law Enforcement TC-SI-220a.4
BHRABEINCI -V —DE. (3) BRICDOR Requests Transparency
Mo EBHDEE (%) Report

A Letter to Our Clients About

Government Access to Data

Government Access To Data:

Getting The Facts Straight
A—F—DF SN\ —|CBEET DRAFHEEICL SHHPEETBLODEERE TC-SI-220a.3
ZEHEMIBRDIER HEREOENIF. AT TCE

WeRITET,

IBM Quarterly Report on

Form 10-Q
T8y - T YILEEI—Y— - TSANY— IBM Privacy Statement GRI418-1 TC-SI-220a.1
ICBT 2R Y—ETSUT v 20O

IBM'’s Principles for Trust and

Transparency
HINEIEDRES KURFNRITR
RERFNTROREICEET 2FHFDFHRTICLDE KUANEEST B LDEERE GRI 206-1 TC-SI-520a.1

HEMIBL DR

WEEOENIF. UTFTCE
WIeREIFTE T,

IBM Quarterly Report on
Form 10-Q
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https://www.ibm.com/trust/security
https://www.ibm.com/trust/security-spbd
https://www.ibm.com/trust/security-spbd
https://www.ibm.com/terms/data-security
https://www.ibm.com/terms/data-security
https://www.ibm.com/downloads/cas/81M5VGP7
https://www.ibm.com/downloads/cas/81M5VGP7
https://www.ibm.com/downloads/cas/DAGAKDJG
https://www.ibm.com/downloads/cas/DAGAKDJG
https://www.ibm.com/downloads/cas/DAGAKDJG
https://www.ibm.com/blogs/think/2014/03/open-letter-data/
https://www.ibm.com/blogs/think/2014/03/open-letter-data/
https://www.ibm.com/policy/government-access-to-data/
https://www.ibm.com/policy/government-access-to-data/
https://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000051143&owner=exclude&count=40
https://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000051143&owner=exclude&count=40
https://www.ibm.com/privacy/us/en/
https://www.ibm.com/blogs/policy/trust-principles/
https://www.ibm.com/blogs/policy/trust-principles/
https://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000051143&owner=exclude&count=40
https://www.sec.gov/cgi-bin/browse-edgar?action=getcompany&CIK=0000051143&owner=exclude&count=40

B &ERY RS

IBM #E8

HEMFE fiR

BHOCESTIAERCITZHO IBM OEDEMIE. SFEHFEE
DOERRE. EFEEEA. B, FEFRENSRESINTVE
T, 2020 FEHMS 2021 EFEICH T TOERREDREELL
'Fka‘bi@“o

EROUZHNEIE

3BL Media — 100 Best Corporate Citizens (E¥mERE~NX +
100)

21st Century Business Herald (F[E]) — Outstanding
Program &, 77/ OY—¢& AMAEERL THEN=—
ICIE T B DBE THRRNBRIZ W XY NEEFT
JO—F %=

Avtar Puthri Award for Excellence in CSR (- > K) — STEM
for Girls &3S

NN HO—-IVELIEEFR (1> K) — CSR Impact Award,
IBM @ Women Empowerment Campaign %Z3&,

China Business News — 2020 China CSR Awards @
'Model CSR Company| ICE8%E

China Philanthropy Times &0 Economic Observer—

China CSR Excellence Award, XFAZEBEH LTHRICHIFS

HEI OO F I 1) ZRBERFED /> T = TR A D D #H
7 5T

CommonWealth Magazine (£5) — Corporate Social
Responsibility Award OHEEZEEFIT TExcellencel T

=3
B0

CSR China Education Award — CSR China Top 100 & T
Best CSR Innovation. IBM OEBE OIS LAADIZ W ~
X 7 s

Ao 93—X - YRTFFEUT 1 -4V TFTv IR JbK

EcoVadis — CSR D#EftI1F. FS>F+ - LRIV

Ethisphere — World’s Most Ethical Companies (R TR H
IR BZE)

Forbes — The Just 100

Fortune — World’s Most Admired Companies (IER CRH N
B3INnsbE)

Golden Peacock Global Award for Corporate Social
Responsibility (- >~ K)

Hong Kong Council of Social Service — Caring Company
2020 Award

India CSR Awards — Best Education Project 2021 (CBSE
TD Al FERICBITBHE/IN— ~F—2w ), Best Girls
STEM Education project 2021 (STEM for Girls)

Jiemian Media (F1[E) — Award for the Highest Good. CSR
DOFHoIRelE. B, B, S LOFEZ

MTC Social Responsibility Award (-1 >~ K) —IBM @
Joyeeta Das H' Exemplary Leadership in CSR ==&
(2021 %)

National Skills Network (- > K) — Top 10 skilling sites in
India T IBM SkillsBuild %=&H

World CSR Congress Awards (- > R) — Outstanding
Contribution to the Cause of Education. Girl Child #%&%
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Best Workplaces for Commuters — 2021 D 'J X kT 7
AFRDKE IBM fEsRHNED

TFTZAMA—TFT ¢ > - Green Business Leaders
Program, #—2X7 1> ® IBM K& S>FF - LARILIC
B

Colorado Department of Public Health and Environment -
Environmental Leadership Program. RJ)L4'—® IBM }fEs%
% [Gold Leader] IC5%

Content Marketing Institute — 2020 Content Marketing
Award for Best Series of Articles. Weather Company®
(IBM Business) @ [Forecast: Changel %#%X&

Hong Kong Environmental Campaign Committee —IBM
Hong Kong T Class of Excellence Wastewi$e Label %#%
5

Institute of Directors (1 > K) — 2020 Golden Peacock
Global Award. IBM Corporate Social Responsibility 7% Z<%2

Smart Energy Decisions — 2020 Innovation Award (Utility
Partnership #BF9) %Z IBM. NextEra Energy. Xcel Energy
KBS, R)LY— (2AZRMN) @ IBM RIS 1T DA >
Y4 NBEARI R/ —OEREFHE

Telecommunications Industry Association — 2020 Global
Sustainability Award @ BZEBFI HEZE)

AE/T1TNK-2F1—

45

American Indian Science and Engineering Society — Top
50 Employers

Career Communications Group, Inc. — US Top 10 Industry
Supporters of Historically Black Colleges & Universities. 4
fIAE

Employers Network for Equality & Inclusion — Global
Diversity Award, Z[E

Human Rights Campaign — Best Place to Work for LGBTQ
Equality @ Corporate Equality Index T 100% @i

Great Place to Work — Great Place to Work for Race/
Ethnicity. Great Place to Work for LGBT+ @ 5 {iI. Great
Place to Work for People with Disabilities (2019 2. 2020
£F) IBM Brazil

Latino Leaders — Best Companies for Latinos to Work
(2021 %)

Mediacorp — Canada’s Best Diversity Employers (2020
£, 2021 £). IBM Canada&

Military Friendly Employer — Gold Award. Top 10 (4 &

=

l\}b)

National Association for Female Executives — Top 10 Best
Companies for Women Executives (BRE A D)

Hi#E WOMAN (BX) — ZMAVEET 22N~ 100 #E
141 (2020). 2fi (2021)

Hi#& WOMAN (A7) — ZMAVEREYT 2RI~ 100 it
EEBERE 114 (2020 & 2021)

US Safety Prevention Awards —4 D® IBM FEskICEE &
REZES. BB TOREG/RBEENKESERTEDOERT
192 KE RS C &=l

Working Mother & — 100 Best Companies. Best
Companies for Multicultural Women, &0 Best
Companies forDads Thkw = 10 AD

Working Mother and Avtar (- > K) — Top 10 Best
Companies for Women in India (5 EE#E). Most Inclusive
Companies in India Index @ Champion of Inclusion] (2

i)

Zhaopin.com — Best Employers for Females in China (4 £
)
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46

Billion Dollar Roundtable — IBM @ Michael Robinson A¥
Corporate leadership =& (2021)

Black EOF Journal— Best of the Best. 7 7UHRF7 AU A
ADFHERERE T (Employer. Supplier Diversity
Program. 3 &0 LGBTQ+ Friendly Company £BF9) (2020
£, 2021 &)

Employers Network for Equality & Inclusion — Global
Diversity &

Forbes & U Statista — America’s Best Employers for
Diversity (2020 #. 2021 #). Best Employers for New
Graduates (2021 %)

Minority Business News USA & — 2020 Best of the
Decade in Supplier Diversity. USA All-Stars of Supplier
Diversity 'J 2 ~IT IBM @ Supplier Diversity F— A
Champion of Supplier Success 'J X kT IBM @ Michael
Robinson. Buyer of the Year U 2 M T#EE®D IBM #HE%A

National Business Inclusion Consortium — Top 50 Best of
the Best Corporations for Inclusion

OMNIKAL — Omni50 list of America’s Top 50
Organizations for Multicultural Business Opportunities
(2020 = 5 fiI)

U.S. Veterans Magazine — Top Supplier Diversity
Programs., BBREANFTET 2BHEERE

VIQTORY — Top 10 Military Friendly Program (2021 %)

WEConnect International — Top Global Champions for
Supplier

Diversity and Inclusion (2020 €% 1 fil, 2021 %% 3
fi1)

WEUSA — Champion of Supplier Success. IBM @
Michael Robinson (2021 £)

Women Presidents’ Educational Organization — Done
Deals Corporate Champion Award, WPEO-NY T®OZI4FR
BREEICHITIREEVEER, B5UICTURBEEAD
EBnfciEzsm

Women’s Business Enterprise National Council — Top
Corporation (2020 4, 2021 )

Women’s Enterprise 55 —WE 100 J R N TL MR
DFEICKTT DD Mz, Outstanding Men of 2020
IJZ R IBM @ Michael Robinson %Z&3&H, 2021
Corporate Buyers of the Year U X ~T 5 AD IBM #&
7R
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Ny T TS A —

Production and Logistics (4£&d & U'TH)

TED 50 tEEhtEd s, COATITU—ICEIFS IBM O
THD 90% Z&HHTVWET,

AcBel Polytech Marvell

Advanced Energy Mellanox Technologies

Amphenol Mercury Corporation

BDT Media Automation Microchip Technology Inc.

Benchmark Micron Technology
Broadcom Molex

Celestica NEC Platform Technologies
Cisco HA®E

Dell Technologies NVIDIA

Delta Electronics Panalpina

DHL Redsis

FedEx Samsung

Flextronics Seagate

ELEH SK hynix

ELT70A SMART Modular Technologies
LE3:] y=-

Geodis Super Micro Computer
GlobalFoundries Teleplan

Glory Ltd. BRILY NOY

II-VI Incorporated Rz

Intel Trenton Systems

Iron Mountain Uprs

Jabil Western Digital

RtE> Wistron

Lenovo Zollner Elektronik

47

IBM #& HEMFE fiR

IBM @ Production and Logistics Procurement (455 & U
TMINE) B TSV =3\ — R T 7EHE L ERMEERETIE
U. Services and General Procurement (U —E 2B KU —AREE
E) US4V —IdEE T -2 VI MU T 7ER. ERER
EEZELUTVWEY, UATIE 2020 £0 1BM A 7T —5l
hy > 50 BTSSPV —D—&8&, BEOI—RL—K- L2
RIYEUF4—  LIR—hADUYITYE (EtRET YD
TBELR—KCUYOUET),

Y—E2E &L U—EERE

TED 50 tEEhtEd s, COATITU—ICEIFS IBM O
ZTH®D 45% ZEHHTVET,

773 Jones Lang LaSalle

Akamai Lenovo

Amazon Web Services Manpower Group

Aon Xy NZA7
Apleona Microsoft
Arrow Electronics NetApp
AT&T NTT I —7F

BMC Software Open Systems Technologies

Broadcom Oracle

Capgemini Persistent Systems
CBRE Pomeroy

Cisco Rocket Software
Collabera Salesforce

Compro Business Services SAP

Computer Task Group SDI Incorporated

CRESCO Group Servicenow

Dell Technologies SHI International

Deloitte ERESE
FESCO Tech Mahindra
ELE The Employment Solution

George P. Johnson TIS INTEC Group

HCL Technologies UNICOM Systems

Hewlett Packard Enterprise Westcon-Comstor

Infinite Computing Systems Worldwide TechServices

Internet Initiative Japan WPP
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https://www.acbel.com.tw/en/article-page/csr-index
https://www.advancedenergy.com/about-us/environment-social-governance/
https://www.amphenol.com/sustainability
https://www.bdt.de/ueberuns?lang=en
https://www.bench.com/sustainability
https://www.broadcom.com/company/citizenship/supplier-responsibility
https://www.celestica.com/about-us/sustainability/overview
https://www.cisco.com/c/m/en_us/about/csr/esg-hub.html
https://corporate.delltechnologies.com/en-us/social-impact/reporting/reports.htm
https://esg.deltaww.com/en/
https://www.dhl.com/global-en/home/about-us/sustainability.html
https://www.fedex.com/en-us/about/corporate-social-responsibility.html
https://flex.com/company/our-sustainability/reports-and-disclosures
https://www.fujielectric.com/ir/library/reports/index.html
https://holdings.fujifilm.com/en/sustainability/activity
https://www.fujitsu.com/global/about/csr/
https://geodis.com/us/corporate-social-responsibility/csr-reports-and-methodology
https://www.globalfoundries.com/about-us/corporate-responsibility
https://www.glory-global.com/en-us/corporate-social-responsibility/
https://www.ii-vi.com/csr/
https://www.intel.com/content/www/us/en/corporate-responsibility/corporate-responsibility.html
https://www.ironmountain.com/about-us/corporate-social-responsibility/news-and-noteworthy/corporate-social-responsibility-reports
https://www.jabil.com/about-us/sustainability.html
https://global.kyocera.com/ecology/index.html
https://www.lenovo.com/us/en/social_responsibility/sustainability_reports/
https://www.marvell.com/global-citizenship/
https://www.nvidia.com/en-us/csr/
https://mercurycorp.com/policies-sustainability/
https://www.microchip.com/en-us/about/corporate-responsibility
https://www.micron.com/about/our-commitment/operating-thoughtfully/sustainability
https://www.molex.com/molex/about/about-us/business-practices
http://www.nec.com/en/global/csr/
https://www.nipponexpress.com/about/csr/report/
https://www.nvidia.com/en-us/csr/
http://panalpinagroup.team/#start
http://www.redsisusa.com/
https://www.samsung.com/us/aboutsamsung/sustainability/report-and-policy/
https://www.seagate.com/global-citizenship/
http://www.skhynix.com/eng/sustain/sustainManage.do
https://www.smartm.com/
https://www.sony.com/en/SonyInfo/csr_report/
https://www.supermicro.com/en/about
https://www.teleplan.com/explore-teleplan/our-ethical-approach/
https://www.tel.com/csr/report/
https://www.toshiba.co.jp/sustainability/en/report/download.htm
https://www.trentonsystems.com/
https://about.ups.com/us/en/social-impact/reporting.html
https://www.westerndigital.com/company/corporate-sustainability
https://www.wistron.com/CMS/SocialResponsibility?pageId=234
https://www.zollner-electronics.com/en/about-us/
https://www.adeccogroup.com/our-group/sustainability/policies-reports-ratings/
https://www.akamai.com/us/en/about/corporate-responsibility/sustainability
https://sustainability.aboutamazon.com/about/report-builder
https://www.aon.com/2020-aon-impact-report/index.aspx
http://www.apleona.com/en/about-apleona/responsibility/
https://www.arrow.com/en/csr-review-2019/csr-review-2019
http://www.about.att.com/csr/reporting
http://www.bmc.com/corporate/corporate-commitment.html
https://www.broadcom.com/company/citizenship/supplier-responsibility
https://www.capgemini.com/our-company/our-corporate-social-responsibility-program/
https://www.cbre.com/about/corporate-responsibility/pillars
https://www.cisco.com/c/m/en_us/about/csr/esg-hub.html
https://www.collabera.com/about/company/sustainability/
https://www.ctg.com/about-us/corporate-responsibility/
https://www.cresco.co.jp/cresco_e/about_cresco/
https://corporate.delltechnologies.com/en-us/social-impact/reporting/reports.htm
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/corporate-responsibility-sustainability.html
https://www.fesco.com.cn/english_index.html
https://www.fujitsu.com/global/about/csr/
http://www.gpj.com/
https://www.hcltech.com/socially-responsible-business#sustainability
https://www.hpe.com/us/en/living-progress.html
http://infinite-usa.com/
http://www.iij.ad.jp/en/sustainability
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