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“32 Percent Of Consumers Use Augmented Reality According

to a Study by ARtillry Intelligence and Thrive Analytics.”
Martechseries.2018. https://martechseries.com/predictive-
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reality-according-to-a-study-by-artillry-intelligence-and-thrive-
analytics

“Commercial and Public Sector Investments Will Drive Worldwide
AR/VR Spending to $160 Billion in 2023, According to a New IDC
Spending Guide.” IDC.June 2019. https://www.idc.com/getdoc.
jsp?containerId=pruS45123819

“Virtually Cover Your Floor with Tile Using the Houzz App’s Updated
View in My Room 3D Tool.” Houzz Company News. April 2019.
https://www.houzz.com/press/657/Virtually-Cover-Your-Floor-with-
Tile-Using-the-Houzz-Apps-Updated-View-in-My-Room-3D-Tool;
“Houzz has a $1.2 trillion opportunity in North America and Europe
alone: CEO.” Mad Money with Jim Kramer.2018. https:// www.cnbc.
com/video/2018/09/07/houzz-ceo-we-have-1-point-2-trillion-
opportunity-in-north-america-europe.html

“What consumers expect from 5G entertainment” https://www.ibm.
com/thought-leadership/institute-business-value/report/ immersive-
5g-entertainment

“Commercial and Public Sector Investments Will Drive Worldwide
AR/VR Spending to $160 Billion in 2023, According to a New IDC
Spending Guide.” IDC.June 2019. https://www.idc.com/getdocjsp?co
ntainerId=pruS45123819

“Sherwin Williams Colorsnap Visulaizer.” 2019. https://www.sherwin-
williams.com/visualizer#/active/default.“What is Nike Fit?” Nike
News. May 2019. https://news.nike.com/news/nike-fit-digital-foot-
measurement-tool; https://news.nike.com/news/ nike-fit-digital-
foot-measurement- tool ; “Sally Beauty Expands ‘Color Before You
Commit’ColorViewTM Al Technology to Mobile App and to In-Store
Experience in 500 Locations Nationwide.” PRNewswire.November
2019. https://www.prnewswire.com/ news-releases/sally-beauty-
expands-color-before-you-commit-colorview-ai-technology-
to-mobile-app-and-to-in-store-experience-in-500-locations-
nationwide-300951937.html; https://apps.apple.com/us/app/sally-
beauty/id1450827835

“On the Path to Purchase, ‘Showrooming’ is a New Way to Shop.”
January 22, 2018. https://www.nielsen.com/us/en/insights/
article/2018/on-the-path-to-purchase-showrooming-is-a-new-way-
to-shop

Ages for each generation: Generation Z - 18 to 24; Millennials — 25
to 39; Generation X — 40 to 45; Baby Boomers; 55 to 73

Primary quantitative research conducted by IBM Institute for
Business Value. 2019

Pandolph, Stephanie, “AR is now a must-have in retail.” Business
Insider.2017. https://www.businessinsider.com/ ar-is-now-a-must-
have-in-retail-2017-10

Design thinking is a framework for creative problem solving that
puts customers, or whomever is the end user, at the center of the
process.Through a series of structured exercises, cross-disciplinary
teams work together to devise potential solutions focused on user
outcomes.For more information, visit : https://www.ibm.com/
services/business/design-thinking
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