& TR Rl
=M £ R
ik 53

fRGERAT I AT ALY

IBM @Ak fir{E iR 5 PR

| ||



FELR

Likhit Wagle

IBM 4Bk

AT 5 &R

SERATL
linkedin.com/in/likhit-wagle-8a3a2416
Likhit.Wagle@uk.ibm.com

» Arun Biswas

o IBM &ERRSSER
(G I3 )
ERXEEEKA
linkedin.com/in/arun-biswas
arunb@sg.ibm.com

Likhit Wagle & IBM ip KkHbIX &fbfik 55k B 488, it
EHARAEERI X ARk SIS . (EAEEREE,
fib— T 45 S A BRERAT FIAR IS 2 7 ol S5 B BT R, SR
FHREW, 5 PG . BN FAFRIE 3 52 3K IR
W, S SEAIF R TAE, 584 RLA L3
FALEERL,

Arun AR E S/ HIXEE GO, SotiE LA BEHT N
W RGBT AR 55055 . i H AT AR SR
SR AR, e MR T AR 2 dR . Arun
IR L0 & R TR TR A5 T R S S5 ¥ s P 8 T H P T
Z IR ZERE, P St 55 i


http://www.linkedin.com/in/likhit-wagle-8a3a2416
mailto:Likhit.Wagle@uk.ibm.com
mailto:linkedin.com/in/arun-biswas
mailto:arunb@sg.ibm.com

HEALVERATIUE 1 AR T HRAT I
(/NI

YR

EHISRTT
FEHT 3 OS2 B R R T HESN AT AR B &
GiMEEA,

RITIL ZHE S
KE, SEE ., E 0 E R AT EUX
HE AL E R TT

MHEEXK
IR OR BT R R AR AT AR S, T L
BN A BERE R

BRAT V. 55 ] R i I A7 K 1)

L, FomEERERR (MAS) B ARMUR TU3K I R1T M
W, X TCRE XS 2 M R 55 M A B P, R gk
R R T R A T AN BURAT S5 i 55, MR, BT
T AR R AT HLA B KA B 552/ BV AR, IF IR
AT IER B R Al 55 TR Ax =Sk A IR ) L AR AT ML 55

HETLRAT B LR B BT . AP P AL 2R T
WP EEEHHTRE ., PEEBRITEIX, E.,

5 [E A% [ B pi VR ATk S5 WOF R T, JLR EE A B
B AT W R R ATk S5 T i 2 g, i, R RE
BATEE R R BCPIRAT, RAERATAERE LI 1 TMRW,

i A B Rk ?

HEAERAT IR 1 BATD T HRAT B g, HALHT Bt
FHERVERTT, R A S E AT AT RE A A Bk
ARAT REZE BT N SRl %, 5] i 5 B2 57 S AR 43 17 Pty
A RRA o STl PRS2y W Bk 4 2 W] th ] RE A LA
B R VR AT 40 R A B 0 B bR S5 Y5 R . EAh, E PR F
A7 B LA Al th n] RE X R

A, FodEmAT, JERATHUL A TSR TR R
TEAFRIT IR SR B RGN EA T,



B sReT vs IEDERTT

AR LZBERTHE LA —EREM BT, Ttk
R RBER, ATM $23, BREME RO,
16 3% & BUEEL AT LU R e P AT AE S i 170 38, 38
R E SRR, Tl E LI,

T R 0L A7 U S . L R A AR AT I 55 0%
Ko EIRIT S H b7 AR AT Ik 55 B A R 2 4 AE
Ty AT OO AR LR AR, FEHE X N E K/ MK 3
AL LT

HHH A, EVERAT R A B 3 N TRA
] DL 2 e AL O S R D il D 5 D S A A Bk A
#, R, SRR AR D RS, B
TERTE 2 s 17, HURRES . S RMTR W, &
Ay i RS T 22 B A 5 16 30

FEADERAT IO 22 i

HEADERAT AT REXHT I = RHRAT R B . 8 5 R LAY
RETREA BT MG & . MBATTRERIE “@RERIT" ME
PN TG CETE DN

BRI, HE— TERILRSURC2 RN —EHE,
P EVRTT Monzo Sy PR S I bR ik %5 . XK
AT AR Mg 200 EEREPR ATM Sk % T 29t
B, 2

A AR P RO, A RRTHSER RS, fEoeit
It X R IA & B, BRI A2, R,
WL A E T, EANTERE (AD) BT,
PGB PEILIIIRSS, WA LA LR ERTT

B, AL R MIRBE Y BES AR, XA AT LA
SRERAT MR R UM AR EERURE T, B RE TR LL K P A R R
AT EARERIAR S5 IF. AL T LAFRBh 52 2 J AN i
e T RAEITE , MMRGIF T, REFRIRE —
ez, MEREE,.

HAbIX F) 2520

R ADVER A7 08 Al [ 5% / 3 IX 3 R Y S i % AN AR TR, AE SR
PSR GUE I EAVERATHE A5 . ST B & kg5 . X
PIK EARATHY B BB IS B e kT, ° fEEE, R
BRAT R 5 /NEUERA T F RR W] AR, PRAE A TR IR B AR
Al Bk fig &l 55 . ¢

i ) BRI K READVER AT 45 12% ) B 4 o SR AR D e B AR 143
By, 2018 3Lt 5 4 7,800 HETE. ML, TR
RAE AL IRAT RS, BUEZR TWi S AR,
Hop—MATME 2017 FIFKRPURH 24 /DEFABERAE T
30 HAK, —WRBLLAEH, °



— IR MR, AT % A TR
FEIHIR N 386 T3 KL,

o 8 < i BRSO ADRAT R R IR, X 2 g DL AR
THBAERRNEINA AMSIHEBRABE ., 7 PEEFHER
BIATBCIX ) — 26 SEARAT 9y Gy i H e 7, S PR B IR Bk
FEA AR Y, k%R B WAL

o R TR M RM (REIFA M) KK,
B, 5B AN 3% 1E AL BRAR AT 38 358K B B VR ATl 55 R
BEHM—EX (MIEE) AR, JHR G5
Bk

T ABE T ESENNER

YFHmg BT i I/ R e, BERITTY
BB AEEE R RN EERMNT S —HEE, Filn
FE IR KBTI R — R, (& ks
Zf “Orange Bank” , )

5P A BATEERAT L 55 AR —FE, I E RIS R,
PRI, AR ATORERH, 5l WE
S5RARGFREMBITREmMEOREZNEENR, &
AL 2 JU S 7 R R, A ZBRE S %5 Y R A A T
ARG Lo SRR, AR T S8 A B BB R
A EBARERER . HARAE T S i AR ll 55 D BIHT
(] e DRASE il T S RO BRE o

Fioh, AR EWIRIT LSS AR BOR . — BRI,
AT R AR Tk R 386 L. °HENMFK
ARTHEBERZEDRI TR L 2 NS, Wik, MAS RAi 1
ZAHEZR, A U /DB A R AT R IR A Al T AN R
2R, 0

KIZ5 . Orange Bank

B 2017 4 TR4ER, BEEERREEER Orange
iEd Orange Bank, fE3%: E I i P R AT Ik 5545
X, HREIHFFHECHAEZ 10 5, ° Orange Bank i
T —I4 A Djingo WIELHARS, X2 —A Rl
], XHp PR SRTIFR A, EEE, FHl
BATW S HE S &, 63% MERAITE ) T TH8ITH
M, 47% WBRITEPE CERMHE - REBEITMHE, *
Djingo AMY AT LA AR 15 = FIZ R, B RE 52 IR 45
B AR s H R 2 R IRAE,

Djingo HJH#rit A Orange Bank WysE—Bk&sm, 4
1/5 4 Djingo B FEIEH TAER MILAANEEST, ME A
Bk FHES L WRIT A\ R R0, Djingo nl JC4kHik: 2
RS TR IR T THE R T A FR AT,


https://customers.10/
https://weekly.11/

1LY EieEad) |4

AR Rl AR SR 2 Ak 5 SRR, Hp—
AMEREMEFFERYBLRELTE, BEERIER
A 2E RS, IR, Al A1 v ) %l Bl sk S
PG, B, hERRE. &G RERRERAEN
AR S AR AT AL ML 5 858 =05 THR 5 A

Tl 557 & W SO e JZ A Ak . AR~ D REJZ 327 i i 7K
AR, BATN A MAR R IEEE R, FAHE
&, e gl REfS KIS B A o, Sl m] DAk
B St T ELX PG O E 40k B % b i IR AE K
IR, *2

Lh R AU A S

R P AE #Y AR AT A ll 7T RE B 28 JF I 25 18 9 2 AR AT G,
&, EASHES S —REDERATIL 55 384 10 SRl
WIFE AR, TERREMBAF DL, BHEH SR TE, Hlf
e, RN A S EEMREHERBOTHHAES
Ao SR R R R BT O A P A e A Ml 2 1] SE v I
i i o

LR A B & "

— B SCHUE PO K, AT BE B £E 5 S TR ER AT
Wbt G mi S ey B B A A B 5k T RE SR ST B Y
BrER &, B BERA A RS,

— BT, ARG S G RATHAR R & . BLBY BT
BRGSO R, ETRBRZNELO RS R
iz, POERHBMREARNS, Wi AL IoT M
X P 55 RABPR IR BAR

- RRASEELRPORAEE . SRERERE, [
BT AR AT AL A R LB HH AR 2K


https://scale.12/

i 5 1% G A Il BE % K B 5 %5 A
o, Bl U da bz b, i
H X bR Bl B 20 8ok B 2 3th i 3
R E

G RAITH %

- WLE RS, E-BRAMETK, F 8 el POk
ﬁﬁﬁﬂ’]%%ﬁ%& AR B 5% 2 PN i 5 K ) &
EE w AR & RS, X% TS A B A DAL R
IR

— R AL, SR Al P AT AR ALY T IR BN
TURIRES] o

— LT 77 s R fll
— AEIRBEEIE R
- PIRBBAS, @GR T L S5
— EREBTEIAR, MARA RS ik 55 A

- LBMMR e, ~HRAREEE, BER
EEMRMRE o e GES MG “AmE
") .

BB B R [R]

— T RUET R AT b 5 B SO B P R R A R
PRAL, TSI Gn AT R X — Ry ?

- %Iﬁﬂirﬁ?dﬁaﬁ iEfE’*Uu%ﬁﬁI’ﬂz
@ B E ok, LMEALERT
TEAHE SRy A H 2

—E%%iﬁﬁ*(ﬂlM IoT Tnz) 77
, SHEHGUETE S b AL Tl PP st L ?

KT LK%

R SRR T LA &0 %k EL A 58 18 1 PR Il 55 FnAH 6 12
REBY R FIE S, XFRRRES2REER T8
TRIPPELERN. ETHRELZEE, EKA IBM @ik
W ERFgEks . iibv@us.ibm.com,


mailto:iibv@us.ibm.com

© Copyright IBM Corporation 2019

IBM Corporation
New Orchard Road
Armonk, NY 10504
L

201948 H

IBM, IBM #ibr. ibm.com K Watson J& International Business
Machines Corp. it 57 & ml Bk X By W br, HoAl™ & il 55
ZFRATEE R IBM s H AL A B MEM &R, LT Web iy
“Copyright and trademark information” #s>H & 7T IBM Rits
M B8 . ibm.com/legal/copytrade.shtml.

AR A B ) A A B RRBT A, IBM a] R 3 Hak 7 S k.
IBM JA— AT Bk 55 B BT A [ AR B X SR T A 7 i R 55

ARG E “REURT 2, RHAER R Otk IRE
RBUR) BIPHE, BEAHARTERE. & T Mg
AEARAE DL B A RA R BRAE S A6 F . IBM 7 SRS HAR B e
AR R B SR R 2 AR AR

AR H SO T IGE AR, EHABERBRRIOPISR%E
ARG . BT A R S AT £l B A A BT B 42
IBM A fa 52

AR A RBAR TREIR A S5 =05, IBM JRAIO % se, Bk
HIF B, B BARMRE N E R R =4, IBM R
A AT 7R BB IR 75 B BRI

) B B M AL o 1 A R 2 )
JentH FH X AL g 27 5
B RKIE 7 25 )7

WR4%: 100101

03027303CNZH-00

#HHEMSE R

1  “Singapore to allow digital banks; MAS issuing up to 5 new
licences: Tharman.” The Strait Times. June 28, 2019.
https://www.straitstimes.com/business/singapore-to-allow-
virtual-banks-mas-issuing-up-to-fve-new-digital-bank-licences-
tharman

2 Weiss, Sabrina. “How Monzo, Revolut, Starling and N26
plan to topple legacy banks.” Wired. May 15, 2019.
https://www.wired.co.uk/article/monzo-starling-revolut-
n26-banking-apps

3 “Virtual Banking - Overview of the Current Landscape.”
Banking & Insurance. July 20, 2018. http://en.fnance.sia-
partners.com/20180720/virtual-banking-overview-
current-landscape

4 Ibid.

“Korean virtual banks succumb to net losses for two
straight years.” Asian Banking & Finance. April 4, 2019.
https://asianbankingandfnance.net/banking-
technology/news/korean-virtual-banks-succumb-net-
losses-two- straight-years-0

o1

“Can South Korea’ s web-only banks break out of beginner’
s rut to ensure sustainability?” Asian Banking & Finance.
September 26, 2018.
https://asianbankingandfnance.net/banking-technology/in-
focus/can-south-koreas-web-only-banks-break-out-
beginners-rut-ensure-sustainab

7 Koshae. “Whatis Virtual Banking?” Lattice 80. May 16, 2019.
https://www.lattice80.com/what-is-virtual-banking

8 Shepard, Sydny. “The Average Cost of a Data Breach.” Security
Today. July 17, 2017.
https://securitytoday.com/articles/2018/07/17/the-average-
cost-of-a-data-breach.aspx

9  “Digital Full Bank Framework.” Monetary Authority of
Singapore. https://www.mas.gov.sg/-/media/Annex-A-Digital-
Full-Bank-Framework.pdf; “Digital Wholesale Bank
Framework.” Monetary Authority of Singapore.
https://www.mas.gov.sg/-/media/Annex-B-Digital-Wholesale-
Bank-Framework.pdf

10 “Orange Bank brings unique customer experience with its
virtual advisor powered by IBM Watson.” Orange. June 3, 2018.
https://www.orange.com/en/Press-Room/press-
releases/press-releases-2018/Orange-Bank-brings-unique-
customer-experience-with-its-virtual-advisor-powered-by-
IBM-Watson

11 “Digital Services in Banking: Customer Autonomy & Digital
Care.” SAB/CGI study by Next Content, carried out online in
December 2017 with 1,021 people, representative of the
French population connected to the internet (based on age,
sex and CSP criteria).

12 Foster, Mark. “The Cognitive Enterprise: Reinventing your
company with AL” Introduction. IBM Institute for Business
Value. February 2019. https://www.ibm.com/thought-
leadership/institute-business-value/report/cognitive-
enterprise


http://www.ibm.com/
http://www.ibm.com/legal/copytrade.shtml
https://www.straitstimes.com/business/singapore-to-allow-virtual-banks-mas-issuing-up-to-five-new-di
https://www.straitstimes.com/business/singapore-to-allow-virtual-banks-mas-issuing-up-to-five-new-di
https://www.straitstimes.com/business/singapore-to-allow-virtual-banks-mas-issuing-up-to-five-new-di
https://www.straitstimes.com/business/singapore-to-allow-virtual-banks-mas-issuing-up-to-five-new-di
https://www.straitstimes.com/business/singapore-to-allow-virtual-banks-mas-issuing-up-to-five-new-di
https://www.wired.co.uk/article/monzo-starling-revolut-n26-banking-apps
https://www.wired.co.uk/article/monzo-starling-revolut-n26-banking-apps
https://www.wired.co.uk/article/monzo-starling-revolut-n26-banking-apps
http://en.finance.sia-partners.com/20180720/virtual-banking-overview-current-landscape
http://en.finance.sia-partners.com/20180720/virtual-banking-overview-current-landscape
http://en.finance.sia-partners.com/20180720/virtual-banking-overview-current-landscape
http://en.finance.sia-partners.com/20180720/virtual-banking-overview-current-landscape
https://asianbankingandfinance.net/banking-technology/news/korean-virtual-banks-succumb-net-losses-t
https://asianbankingandfinance.net/banking-technology/news/korean-virtual-banks-succumb-net-losses-t
https://asianbankingandfinance.net/banking-technology/news/korean-virtual-banks-succumb-net-losses-t
https://asianbankingandfinance.net/banking-technology/news/korean-virtual-banks-succumb-net-losses-t
https://asianbankingandfinance.net/banking-technology/news/korean-virtual-banks-succumb-net-losses-t
https://asianbankingandfinance.net/banking-technology/in-focus/can-south-koreas-web-only-banks-break
https://asianbankingandfinance.net/banking-technology/in-focus/can-south-koreas-web-only-banks-break
https://asianbankingandfinance.net/banking-technology/in-focus/can-south-koreas-web-only-banks-break
https://asianbankingandfinance.net/banking-technology/in-focus/can-south-koreas-web-only-banks-break
https://asianbankingandfinance.net/banking-technology/in-focus/can-south-koreas-web-only-banks-break
https://www.lattice80.com/what-is-virtual-banking
https://securitytoday.com/articles/2018/07/17/the-average-cost-of-a-data-breach.aspx
https://securitytoday.com/articles/2018/07/17/the-average-cost-of-a-data-breach.aspx
https://securitytoday.com/articles/2018/07/17/the-average-cost-of-a-data-breach.aspx
https://www.mas.gov.sg/-/media/Annex-A-Digital-Full-Bank-Framework.pdf
https://www.mas.gov.sg/-/media/Annex-A-Digital-Full-Bank-Framework.pdf
https://www.mas.gov.sg/-/media/Annex-A-Digital-Full-Bank-Framework.pdf
https://www.mas.gov.sg/-/media/Annex-B-Digital-Wholesale-Bank-Framework.pdf
https://www.mas.gov.sg/-/media/Annex-B-Digital-Wholesale-Bank-Framework.pdf
https://www.mas.gov.sg/-/media/Annex-B-Digital-Wholesale-Bank-Framework.pdf
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.orange.com/en/Press-Room/press-releases/press-releases-2018/Orange-Bank-brings-unique-customer-experience-with-its-virtual-advisor-powered-by-IBM-Watson
https://www.ibm.com/thought-leadership/institute-business-value/report/cognitive-enterprise
https://www.ibm.com/thought-leadership/institute-business-value/report/cognitive-enterprise
https://www.ibm.com/thought-leadership/institute-business-value/report/cognitive-enterprise

