A FA IBM Process Mining
TR T L S

ML FF a8 >



BH=x 01 02 03 04

B E ISR B IBM Process BT RRRA R
Mining

05 06

B R EhZE A SLEPFFYS




01
ey E R i

01 HF LR

02 RiZFZHE . Hbth

HSNEUFERFERESRNIEZE, Th
R EBWIFBHNRELRTR, HERFHRE
ML

HFURERRERNCNEERS S, BUR
BRI NEER X RIZFT T HIRR L E B
SR, tIASEEREEREREPHRIKE
M, BRBFEIBRENEMBEHEETENE
BBEmEE L,

IBM B ¥ F U HREMNRIEBEN—FEAXZ S
BHE. RITHBEREREB B ERRRIERERR
b2, SCILPRERFERURER, HIREISMERIERDD
EHREN=.

03 IBM Process 04 BT\ FERAZR
Mining

05 & B IhZA

06 IZEDFFA



02

TiEEE

L2t Sy

01 B iR

W

2 TigEE:

it

RRBIRIZ#H AT AR XY % v FrE IREY
Prbko xRS, SEEMAH A HIEITEh
EXEE, MERLSRENSRENHNE—D,

MEEREE-MRELRN. 2MHNEERR,
AW ER M F R Z IR EIFRL.

AWM

ERARE IT RANEEAFRXENEEE A
TREFTIUREAT L. MImEERURAENE, ST
KB ERNFH TR SR RIZE R,

03 IBM Process 04 BT\ FERAZR
Mining

= IBM Automation

Model BPMN Statistic Compare Automate Manage 3 filters applied
@ Viewing: Duration (Average), KPIs (off) 16,556 cases (100%), 608,336 events (100%) "B ] =
View options x d__d_-_

Lo 214
X
Model view G Create Request for Quotation Requester
FRequester
VR Gt L
Duration - 1 = "
+ Requisition Create Request for Quotation Requester Manager
Requester Hanage: 237
2 07 .
Average et

B ot

CR Amend Requ
® portrait Requester Man
O Landscape ot
Madel detail v
Process animation options W
Highlight activities -

05 E B IhE=f 06 JLENFF1R




IEM Automation

EMMENE

BEVBtIERERN S MMM —2it. LEREN Model BPMN -
% w @

«\||) A2 32533 4 A g I ? =kl
ﬂ.k?: /}IL*%*EE:*D 7f/]TLE /%H(B\P\M ’\i.) . = %$%§=§‘ZE§ @ Viewing: Duration (Average), KP1s (off) 16,556 cases (100%), 608,336 events (100%)
FERVSRENTTEEENRERE, AEFHA —
Model conformance .

BN RERE TR ENME, HiEe] .

100 % 100 %

X325 B HAFN B A B 20
(® Data derived model
E::I::.!:urcluse R (O Reference model Mk Minimum
il (O compare both models 100 % 100 =%

MMtwc Conformant cases ~
237
Retference model deviations A

© Request for O 'hnﬁ tor Manags Displaying: Unexpected activities
Requaiter Manage:
07 . L
Order Changed: Delivery Date
100% (399 ID_CONTRACT_LINE)

nd Purchase Requisition
e

UsD 188.04 144 days 18 hours

26.9 steps
ysis
Order Changed: [tem Price Create filter including case
100% (399 ID_CONTRACT_LINE) B
iiter excluding case
UsSD 174.76 125 days 9 hours

25 steps

04 BT R = 05 B A IhEH! 06 IZEDFFA

01 BF R 02 TR EH 03 IBM Process
Mining




REREDH
KETEMSEBRTER A 0. RIERTERIERAT L HY
g, MWNEEBEREZENRRE, =F IBM® Process s ' o : -
Mining IRASRRADITEREM T B SHI AL K N

NeSFIEE, UEBARARITANIRIER,

BRI

AR ELRIBISRTT/ LD AW B EX (&
]Ro MEBBIRBEIZHSEE, ERILUERASR
HHRRIAM R ARG FT AR E R BRI,

KPI Fl3E4R

TE X FHIFE 5 1l A8 R BOFROE T RE il % B e iT
(KPI), FERESRWIEHERBEXHSEWRERN KPI
TR R B AR,

1 B}
il

01 HF iR 02 mizistE: Hbt 03 IBM Process 04 BT R = 05 B A IhEH! 06 IZENFFE
Mining




03 17 LRBOHIISIENEESY, 1BM Process
Mining R LR 7 BAMMFIELERR (DTO), —
. DTO AR BB INEIA, (B ilEe oo s cowes  mdws v ==
IBM Process Mining BIRIERIZAET A BRI . - R

E/\J gﬂq:% 1jﬁ %*D IjJ ﬁE DTO B98I IBM Process Mining FYIR4FINAE T "~ - _ o

SEHLRY, f5I90:

= IBM Automation

RPA candidates Expected cost saving
BRI e e == 0 1 B (I . .
SHRIZR— RN, FIIMTHEITHR, N B
BEAE “SWE" XRNEME, XEEZRIS o T e, 16,785,504.00 w0
TRNAIER A S HARA T, REANTRLE . 2 ,785,504.00u:
BORFREARMZA, = @

é . - , Process automation level
SFIREIRER T RAPEEE R IR . Rss
EHRMN, ES— RN RIS . AT
AR, SRR 1R LR AT L |
B, flin, CUNREEEREIENRT R . T~

Create simulation

HERER THRBNER, BEFRAEINERT
BEARHIRAE TR,

o:
9
n

Decision Rules Miner

A SN AT LR SRR R B AT S MR R & E5Eiz4E
BRI SHU ML S5 F 18R 7 IRAZRVIRAR, ESEREMEN REAR X EREHTLI.
R R SOANRSRERITE RSO, BEMDN. HESZHERHRIERRIMER

{£%3f5, IBM Process Mining & B 5hRRIR{ERN
BEiREA R, NmEERT ENRZRARIESSNML
(RPA) BISERE F2H#1TIEM, AT, BILUER
IBM Process Mining {815 | Z I RIZMRIZH R,
Mkl B EEd ZBEV I AMEIENNE.

01 #hF iR 02 izt tiE: it 03 IBM Process 04 BT\ ERRF 2 05 & B ThZf! 06 IZENFFE
Mining




FE
& DTO FREIEE., XTI BN E TS il o -
R AT ENMERIEE, X TFHEIRE Mod ERE G e OWE MIE  —
T4 EENILSTHE, BT ETRERRIS R EIREM (A
FAREE, IFREE I T A SR AT
BB MERTHIHE, By Average v

Case duration and count

[ ]
|
11,
Activity duration
wing:  KPIs o~ By: Average ~ Sortby:  Alphabetically ~
[ ]
=== -
— | =
. — .
B — o
i ™ e -
£ ;

01 #hF iR 02 izt tiE: it 03 IBM Process 04 BT\ ERRF 2 05 & B ThZf! 06 IZENFFE
Mining




04
BT AR 5

01 B iR

02 RiZFZHE . Hbth

BMMERMOR R ZOTRE. FiRKE
BRARANEIE, FEELUBRNEIIGEXZM],
MBI SR TR, BRRERME, HERIX
SIRLEA KPI FE2$%H. IBM Process Mining
BEYFHENMT U BF R FIFENGH,
BiE:

- A%

- SRITNERARS
- BERM ARSI
- B

- BT R

— fREQAL

- HlEk

- FE

03 IBM Process 04 BT RS R
Mining

05 & B IhZA

06 IZEDFFA



05
= IR

01 B iR

02 RiZFZHE . Hbth

MBEKFHN AT E 500 @bk, HITWER
BAFESH. RINEFEITRICIHARE, F8
BEPURERSIZE, HEFRBFREMITILE
RHEHIZE,

FRATIV

Emiliano Credit S.p.A.(Credem) @B AKFIR AR
RITZ— EMNEBIZENTF, ARTHFHER
ZH%. B3 IBM Process Mining fERAZELIR,
Credem B 3XHE 63 NEEIEIE, HE T 110
FERTT, FRBEATRERETEIZERE T 70%.

e
—RARE AT FE ML ERP T A5T5)
BFSHHERASR, BRRTMRATREER
SFEFIERIESFERRRMARITH, MUE
TEI RAZI T E M0 ERP T AL SRR
XAHE.

03 IBM Process 04 BT\ FERAZR
Mining

BT

FESANMNBRZ —{5E"F SAP EBRAKK
BERMRIZF, EXEETHASNRMSN
RWREPHRE, T2, WEMXAREERE
EORMBEER RSN, SR, ERETIM
RET —NEIEIKE, XEIHEEBZMNERRT
TAEER, KM TIWRIDESEEMGE, HEE
T RINBY AR,

HliE L
—REEHEARFEDTEMITREIUFREIZED
ME, LURHFEEBURtAMXEER, LU
FARMAF R BEIRER, B ERMRIZIZHEIN6E
FEEF LI RER ML T R BB SR
BEIRE, MMTE T 50,000 Bc, HEFY
RIIAHERET 3 Ko

BRMINERSG, B ITFIN DT,

05 & F IhEA! 06 IZEDFFA



https://www.ibm.com/cn-zh/cloud/cloud-pak-for-business-automation/process-mining

O 6 REEE

IBM Process Mining i@iZ RedHat® OpenShift®
—_ YN Operator Module 7EZs#t/9F7%8 IBM Cloud® Paks
lLEl-'I; | yl:l for Automation $Efft, F#J9 IBM Cloud Pak® for

Business Automation FIFY—IRAR S RIE1H

HEREES

IBM Process Mining {E/9Ff#& IBM Cloud Paks
for Automation F— M EEIAHTMESEREAF,
AISFTE R M Cloud Pak fi#B/RA2E (BISDTE
$#2. RPA F11IBM App Connect) EC&fER,
MImEEBIAR AR ENS EEaLIhEE,

RETRIZISIEIRTE

FATRMHA X IBM Process Mining FYG Z 14
FINRIE, UEEBIRRN T SR E{E R RS =+
B INTHEER SIS,

%2R IBM Process Mining iz B hRo

01 HF iR 02 RiZFZHE . Hbth 03 IBM Process 04 BT R = 05 B A IhEH! 06 IZEDFF4A
Mining


https://www.ibm.com/cn-zh/training/collection/processmining
https://www.ibm.com/cn-zh/training/collection/processmining
https://www.ibm.com/account/reg/cn-zh/signup?formid=urx-51356

© Copyright IBM Corporation 2021
Errmmlilig (PE) GRAR
TREZER, RWiFREIITNPXERM:
https://www.ibm.com/cn-zh

XEFIF
2021128

IBM. IBM Cloud. IBM Cloud Pak #1 IBM #{#x 2 International
Business Machines Corporation 7EZE /s Bt E 2 /31X 89
ARSI, Hithr @RS BRI AER IBM EMATIH
AT IBM BITHRHFIRT SN o

Red Hat® #1 OpenShift® & Red Hat, Inc. SR EF A F{EEEFEth
ER /M XA AREEM R

AXEFIHABBENIN RS BEIASITRTS, 1BM FJaE=kEsT
E#HITEN. 1BM AR —EEFRISHFIEE SRS XIEH
FRrEr @RS,

5| AR R A SRR IERRAZ . SKRRIERRERE]

RERAGEEMERRANR. AXERANEE R &ZiH,
THBEEAHEN (TeRATHERRTH) RIE, SERME
KXFEHE. ERTEERERNERIRIELN IS ER

RIESFAF. 1BM = miYiBRARSIRIRIR M= m B PR AR E A TN

FRRRE,



https://www.ibm.com/cn-zh
https://www.ibm.com/legal/copytrade

	Chapter 01
	Chapter 02
	Chapter 03
	Chapter 04
	Chapter 05
	Chapter 06

	Start button: 
	Button 2: 
	Page 2: 

	Next Button: 
	Page 2: 

	02: 
	Page 2: 

	03: 
	Page 2: 

	04: 
	Page 2: 

	05: 
	Page 2: 

	06: 
	Page 2: 

	07: 
	Page 2: 

	Next Button 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	Button 5: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	08: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	09: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	010: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	011: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	012: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	013: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 



