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IBM Institute for Business Value analysis; IBM-Oxford Economics Global Travel
Survey. September 2010.

* TIbid.

IBM Institute for Business Value analysis based on information from hospitality

company web sites.

IBM Institute for Business Value analysis based on data provided by IBM industry
benchmarking.

> IBM Institute for Business Value Analysis based on the IBM-Frost & Sullivan Hotel
Survey. January 2011

 IBM Institute for Business Value Analysis based on the IBM-Frost & Sullivan

“seamless travel” online focus group. October 2010

IT Key Metrics Data 2011: Executive Summary. Gartner Benchmark Analytics.
Gartner. December 17, 2010.
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