STATE, LOCAL AND EDUCATION CUSTOMER HARDWARE MAINTENANCE, HARD DRIVE RETENTION (HDR)
AND US CITIZEN SUPPORT FOR SYSTEM X PRODUCTS
Due to the divestiture of the System X product brand to Lenovo, IBM is no longer offering hardware

maintenance, Hard Drive Retention (HDR) US Citizen Support for the products listed below to State,
Local and Education customers via the GSA Schedule Contract. Should you need further assistance

in purchasing this support please, contact your Lenovo sales representative.

Maintenance Hard Drive Retention

Products Products
0719 0793
0724 1733
0793 2582
1164 2583
1410 3020
1723 4190
1726 4192
1727 4194
1733 4251
1735 4252
1754 4362
2583 4363
3020 4364
3361 4365
3362 4367
4190 4368
4192 6217
4193 6218
4194 6223
4251 6391
4252 7141
4362 7145
4363 7158
4364 7160
4365 7163

4367 7321



4368
4667
4668
4669
4670
5455
5456
6217
6218
6223
6385
6391
7141
7145
7148
7158
7160
7163
7309
7321
7323
7327
7328
7382
7383
7825
7831
7833
7836
7837
7839
7863
7870
7873
7875
7901
7902
7906
7912

7323
7327
7328
7382
7383
7825
7833
7836
7837
7839
7863
7870
7873
7875
7901
7902
7906
7912
7913
7914
7915
7917
7940
7943
7945
7946
7947
7969
7971
7972
7973
7974
7975
7976
7977
7978
7979
7981
7984



7913
7914
7915
7917
7940
7943
7944
7945
7946
7947
7969
7971
7972
7973
7974
7975
7976
7977
7978
7979
7981
7984
7985
7995
7996
8014
8028
8038
8485
8486
8488
8490
8491
8640
8648
8651
8656
8660
8669

7985
7995
7996
8014
8028
8038
8485
8486
8488
8490
8491
8639
8640
8648
8651
8656
8660
8669
8682
8686
8687
8722
8731
8737
8832
8837
8840
8841
8843
8844
8849
8850
8853
8863
8865
8866
8872
8874
8877



8677
8682
8686
8686
8687
8720
8721
8722
8730
8731
8737
8740
8750
8832
8837
8839
8840
8841
8843
8844
8849
8850
8852
8853
8863
8865
8866
8872
8874
8877
8878
8886
9228
9306
9307
9308
9363

8886
9228



