Achieving service excellence through event automation and correlation

IBM IT Lifecycle Management and
Governance Services—event
management and monitoring

Highlights
■

Enables appropriate action on
key events related data to
improve performance and
service levels

■

Helps reduce downtime
through proactive problem
resolution

■

Provides faster return on
investment through proven
experience, tools and
methodology
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For more information
To learn more about event management
and monitoring, please contact your
IBM representative or visit the following
Web site: ibm.com/services
© Copyright IBM Corporation 2008
IBM Global Services
Route 100
Somers, NY 10589 U.S.A.
Produced in the United States of America
April 2008
All Rights Reserved
IBM, the IBM logo, ibm.com and Tivoli are
trademarks or registered trademarks of
International Business Machines Corporation in
the United States, other countries or both.
ITIL is a registered trademark, and a registered
community trademark of the Office of
Government Commerce, and is registered
in the U.S. Patent and Trademark Office.
IT Infrastructure Library is a registered
trademark of the Central Computer and
Telecommunications Agency, which is now part
of the Office of Government Commerce.
Other company, product and service names
may be trademarks or service marks of others.
Use of the information herein is at the recipient’s
own risk. Information herein may be changed or
updated without notice. IBM may also make
improvements and/or changes in the products
and/or the programs described herein at any
time without notice.
References in this publication to IBM products
or services do not imply that IBM intends to
make them available in all countries in which
IBM operates.

MSD03001-USEN-00

