March 2009

Enterprise mobility: connecting to a world of
opportunity
Enterprise mobility presents opportunities to the business world and challenges to
Chief Information Officers (CIOs). Opportunities can be found in new capabilities
and applications that will reshape business models, empower workers, improve
collaboration, help to better manage customer relationships and drive consumer
loyalty. CIO challenges include the provisioning, security and ongoing management of
these devices.
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What’s ahead
The growth of mobile enablement will be fuelled by openness and new applications.
Motivated by huge growth opportunities in the mobile platform, Internet service
providers (ISPs) and IT service providers are driving the openness of mobile
technologies. These providers want to see open applications, open devices, open
services and open networks.
How IBM can help
IBM is leading the enterprise mobility market with next-generation technology and
functionality, providing differentiated, unified communications offerings and
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collaboration leadership in developing mobility solutions. IBM enterprise mobility
solutions drive client value by making end users more productive through the use of
anywhere, any-device access to critical applications and data. Every IBM Research
Laboratory is participating in mobile Web research, developing new platforms and
services for the mobile Web. And IBM has launched the World Development Initiative
to help develop commercially viable mobile technology solutions to improve the lives
of the world’s poor.
For more information
To learn how IBM is working with organisations around the world to help them
develop and implement enterprise mobility programmes, contact your
IBM representative or IBM Business Partner.
For IBM insights and perspectives on the wireless and mobility issues that matter
most to the CIO, visit:
ibm.com/cio/uk
Additionally, IBM Global Financing can tailor financing solutions to your specific IT
needs. For more information on great rates, flexible payment plans and loans and
asset buyback and disposal, visit:
ibm.com/financing/uk
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