Schedule Title — Multiple Award Schedule
Federal Supply Group: Information Technology
Contract Number: GS-35F-110DA



FOR MORE INFORMATION ON ORDERING FROM FEDERAL SUPPLY
SCHEDULES

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering

Updated December 3, 2020: Modification A826 Refresh 5
Option Extension 1: December 21, 2020 — December 20, 2025

Contractor: International Business Machines Corporation

6710 Rockledge Drive

Bethesda, MD 20817 1834
Business Size: Large Business
In accordance with 13 C.F.R. 121.404, the Contractor is ineligible to participate in any
RFQ that is set aside for small business where the subject contract’s awarded size status
for the preponderance NAICS designated in the RFQ is “other than small”.
Telephone:(301) 803-3983
FAX Number: (301) 803-3983

Web Site: https://www.ibm.com/industries/federal/contracts/gsa

E-mail: stauffer@us.ibm.com

Contract Administration: Sherry Stauffer

CUSTOMER INFORMATION:

la. Table of Awarded Special Item Number(s)

SIN SIN Description

54151ECOM Electronic Commerce Subscription Services
532420L Leasing of New Electronic Equipment

33411 Purchase of New Electronic Equipment

811211 Computer and Office Machine Repair Maintenance

54151HACS Highly Adaptive CyberSecurity Services (HACS)
54151HEAL Health Information Technology Services

541518 Information Technology Professional Services
511210 Software Licenses

518210C Cloud and Cloud Related Professional Services




541519PIV Homeland Security Presidential Directive 12 Products and
Services
OLM Order Level Material

1b. Prices shown below are final prices approved by GSA .

2. Maximum Order: $500,000

3. Minimum Order: $100.00

4. Geographic Coverage (delivery Area): For all Special Items, the geographic scope of this
Contract is Domestic and Overseas.

5. Point(s) of production (city, county, and state or foreign country): Same as company
address

6. Discount from list prices or statement of net price: Government net prices (discounts

already deducted).

Quantity discounts: IBM does not have a standard offering for Quantity discounts

8. Prompt payment terms: Net 30 Information for Ordering Offices: Prompt Payment terms
cannot be negotiated out of the contractual agreement in exchange for other concessions.

9a. Notification that Government purchase cards are accepted up to the micro-purchase
threshold: Yes

9b. Notification whether Government purchase cards are accepted or not accepted above
the micro-purchase threshold: will accept credit card over the micro-purchase threshold,
but no greater than $500,000 (subject to the individual user’s credit card limit).

The Government credit card program provides that invoices for credit card orders are not
necessary; therefore, IBM will present such invoices to the Government only upon request
for an individual order.

10. Foreign items (list items by country of origin): None

11a.Time of Delivery (Contractor insert number of days): Perform work on a task
order/delivery order shall begin at a time mutually agreed to by IBM and the agency.

11b.Expedited Delivery. The Contractor will insert the sentence “Items available for
expedited delivery are noted in this price list.” under this heading. The Contractor
may use a symbol of its choosing to highlight items in its price list that have expedited
delivery: Contact IBM for urgent requests

11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-
day delivery are available. Also, the Contractor will indicate that the schedule
customer may contact the Contractor for rates for overnight and 2-day delivery:
Contact IBM for urgent requests

11d.Urgent Requirements. The Contractor will note in its price list the “Urgent
Requirements” clause of its contract and advise agencies that they can also contact the
Contractor’s representative to effect a faster delivery: Contact IBM for urgent requests

12. F.O.B Points(s): Destination

13a.0rdering Address(es): Same as address above
6710 Rockledge Drive
Bethesda, MD 20817 1834

13b.Ordering procedures: For supplies and services, the ordering procedures, information
on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation
(FAR) 8.405-3.

.



14. Payment address(es):

Payment should be remitted to one of the following addresses:

15.

16.

17.

18.

19.

20.

18.

ACH Payments:

IBM Corporation

C/0O PNC Bank Lockbox IBM# 643584

500 First Avenue

Pittsburgh, PA 15219

Attn: Lockbox IBM# 643584 (877)762-0830
ABA: 043000096 ct#: 1017305745

Mail:

IBM Corporation
Lockbox 643584
P.O. Box 643584
Pittsburgh, PA 15264-3584

Warranty provision. Contractor’s standard commercial warranties apply — see terms
within each section.

Export Packing Charges (if applicable): N/A

Terms and conditions of Government purchase card acceptance (any thresholds above
the micro-purchase level):

IBM will accept credit card over the micro-purchase threshold but no greater than $500,000
(subject to the individual user’s credit card limit).

The Government credit card program provides that invoices for credit card orders are not
necessary; therefore, IBM will present such invoices to the Government only upon request
for an individual order

Terms and conditions of rental, maintenance and repair: See Terms for Hardware
Maintenance (Chapter 4)

Terms and Conditions of installation: See Terms for Hardware Purchase (Chapter 3)

Terms and Conditions of repair parts indicating date of parts price list and any
discounts from list prices: N/A

If applicable, indicate that Section 508 compliance information is available on
Electronic and Information Technology (EIT) supplies and services and show where
full details can be found (e.g. contactor’s website or other location.) The EIT
standards can be found at: www.Section508.gov/.

19. Data Universal Numbering System (DUNS) number: 835130485

IBM Taxpayer Identification (TIN) Number — 13-0871985
IBM CAGE Code Number for orders placed at 6710 Rockledge Dr., Bethesda, MD is 3BXY7



20. Notification regarding registration in System for Award Management (SAM)
database. Registered

20a. Terms and conditions for any other services. See Terms and Conditions below

21. List of service and distribution points. N/A

22. List of Participating Dealers. N/A

23. Preventive Maintenance. See Chapter 4 for Hardware Maintenance Service

24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants.

24b. Section 508 Compliance information available on Electronic and Information

Technology (EIT) supplies and services. IBM’s 508 Compliance: If applicable, Section 508

compliance information on supplies and services in this contract, are available by calling IBM's

Federal Information Call Center at 1-800-333-6705. Government customers may also view

IBM’s website and request a VPAT for a specific product: http://www-

03.ibm.com/able/product_accessibility/

IBM will indicate how applicable 508 requirements are met by either providing a VPAT or other

supporting documentation per the agency standards as specified in the scope of work of the task

order.

25 Data Universal Number System (DUNS) number: 835130485



