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IBM Sterling Configure, Price,
Quote
Highlights
• Streamline the selling
process to improve
efficiency and reduced
errors

• Optimize channel selling to
reduce cost and increase
revenue

• Increase revenue with
efficient product and
service configurations

Capturing market share and reducing
selling costs
Manufacturers and distributors want to minimize potential
revenue loss, sustain profit margins and grow market share.
Manufacturers can better grow by being easier to work with,
reaching out to new channels, and embedding their brands
into resellers’ selling channels. Manufacturers can better
protect their margins by using self-service channels; reducing
errors and delays in quoting, configuration and pricing; and
focusing on profitable lines like aftermarket services and
parts. The multi-channel selling solution from IBM positions
manufacturers for success in virtually all these areas.
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The IBM Configure, Price, Quote solution enables companies to transform how they sell
complex products and services by removing the internal complexity of multi-tiered selling within
their internal organization and with their external partners. Using the IBM Configure, Price,
Quote solution, customers can more quickly and easily create Web storefronts, offer dynamic
catalog and pricing information, and direct customers and partners to find, configure and order
the right products and services, thus positioning them to capture market share and reduce
selling costs.

Seamlessly doing what ERP cannot
Many complex selling, configuration, and quoting environments cannot be adequately
addressed by Enterprise Resource Planning (ERP) software. Moreover, multi-channel, n-tiered
distribution models – which are very common in many industries such as manufacturing,
distribution, industrial and electronics – are not easily enabled with ERP. IBM Sterling Configure,
Price, Quote is designed to co-exist with, and augment, ERP.IBM provides a market-leading
solution for multi-channel selling that more easily integrates with existing ERP systems, while
providing superior ease of use, flexibility, time to implementation, and cost to maintain. Our
ability to integrate with ERP or fulfillment systems through our service-oriented architecture
(SOA) enables you to more easily embed your presence in downstream reseller partners’
offerings and gives customers a seamless buying experience.
IBM Configure, Price, Quote automates virtually every step of the configure, price, and quote
process to help you generate more revenue, reduce costs associated with incorrect sales
orders, lower the cost of sales, and create a positive buying experience for your customers and
partners across virtually all available touch-points – Web, call center, store and field sales.
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IBM Sterling Configure, Price, Quote addresses key manufacturing
and distribution issues

Key issues and benefits
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Why IBM?

For more information

IBM helps you meet complex order
management challenges and high customer
expectations. IBM Sterling Order
Management software lets you orchestrate
your entire fulfillment network with powerful
core capabilities and next-level options.

To learn how IBM Sterling Configure, Price,
Quote can help you develop and drive your ecommerce strategy, contact your IBM
representative or IBM Business Partner, or
visit ibm.com/supply-chain
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