Is your MDM/EMM
measuring up?
It’s time you learned the truth:
Mobile device management (MDM), enterprise mobility management (EMM) and unified
endpoint management (UEM) competitors can’t keep up with the number of advanced
features that IBM® MaaS360® with Watson™ includes in its most basic packaging. It’s hard
to admit that you may be using a solution that’s holding you back—while costing you more.

Don’t take our word for it; if you say “No” to any
questions below, your solution isn’t measuring up.

DOES YOUR PROVIDER
SUPPORT LEGACY
SYSTEMS?
Most vendors today tout their support for the latest mobile operating system (OS). Great!
How are they at supporting the largest population of laptops in your environment: Microsoft
Windows XP, Microsoft Vista, Microsoft Windows 7 and other legacy systems? If you’re not
getting all the OS support you need, you’re probably relying on multiple point solutions.
MaaS360 offers a real opportunity to reduce systems and cost. Integrated with IBM BigFix®,
a consistent leader in patching and asset management, MaaS360 supports most commonly
used OSs across all platforms, including laptops, desktops, and mobile, wearable and
Internet-of-Things (IoT) devices.

DO YOU HAVE A COGNITIVE/AI
APPROACH FOR ENDPOINT
MANAGEMENT?
The vast majority of forward-thinking IT organizations are looking to augmented intelligence (AI)
and cognitive capabilities to help them make better sense of the massive amounts of endpoint
data they encounter daily. With IBM Watson, MaaS360 offers the industry’s first and only
cognitive/AI approach to UEM. No other solution offers cognitive insights, contextual analytics
and cloud-sourced benchmarking capabilities for more informed decision making. See what
happened, what can happen, and what can be done—in the context of your environment—while
protecting your endpoints, applications (apps), docs and their data from one platform.

IS IAM A STANDARD
PART OF YOUR CURRENT
SOLUTION?
Identity and access management (IAM), including single sign-on (SSO) to web and cloud apps
with conditional access, is fully integrated into MaaS360 as a standard offering and requires no
additional hardware or software. Does your vendor automatically provide integrated IAM at no
additional cost? Are you required to purchase services from a third party—or to host your
directory in the cloud?

CAN YOU PROTECT
AGAINST MALWARE AND
MALICIOUS WEBSITES?
Is your MDM/EMM relying on third-party vendors for threat detection and remediation—and
giving you additional systems or software to deploy? MaaS360 provides an all-in-one source that
allows you to detect, analyze and remediate enterprise malware on endpoints. It provides
advanced jailbreak, root and hider detection with over-the-air updates for security definitions.
Better yet, there’s no additional hardware or software to deploy.

ARE YOU PAYING EXTRA
FOR TECHNICAL SUPPORT?
Sure, your MDM/EMM vendor offers technical support—but it may come with a hefty price tag.
MaaS360 includes 24x7 support, staffed by subject matter experts (SMEs), to all customers at no
additional charge. Customer support is available via email, phone, web and chat. At no additional
cost, MaaS360 customers can access an on-demand IBM customer education center with
hundreds of how-to videos and online support through the IBM developerWorks® website.

Are you happy with your current vendor?
Are you thinking about switching solutions?
See how MaaS360 measures up against the competition

Vendor 1

Vendor 2

Fully integrated IAM as a standard offering: SSO to
web and cloud apps for endpoints and mobile

Not standard,
limited

Not standard

Mobile expense management: Monitor and manage
data usage in near-real time

Limited

Not standard

Third-party
only

Third-party
only

Includes UEM must-haves
Cognitive insights and actionable intelligence to
understand what’s important in your environment
Mobile metrics: Industry and size benchmarking
capabilities
Mobile Security Index: Compare device, apps,
network and data security to peers

Mobile threat management: Built-in mobile
malware protection
Built-in, category-based website filtering
for iOS and Android
Support for iOS, Android, Samsung KNOX,
Microsoft Windows Phone and Microsoft Windows 8
Support for Windows XP, Vista, and Windows 7
Support for Windows 10 and macOS

Limited

Complete, controlled patch distribution and
update management for PCs and Macs

Limited

Controlled distribution of app updates for
Windows and macOS devices (Java, Adobe, Flash,
Apple iTunes, etc.)
Unified app catalog for iOS, macOS, Android
and Windows app distribution

Limited

Microsoft Office 365 license management
Single app for simple enrollment (with web option)
Stable and mature email container offering
Standard email client integrated with a variety of
prevalent email infrastructures

Limited
New and
unproven

Known
vulnerabilities

ActiveSync
only

ActiveSync
only

ActiveSync,
EWS, Traveler

Rich and robust email access control that is not
inline and has no points of failure
Enterprise gateway with OS virtual private network
that doesn’t require security to open ports

Complex
configuration

Long-standing recognition for customer
experience and product reliability
Only with
advanced
packages

Fees and
call limits

Dedicated SMEs available to help new
administrators get productive quickly

On-demand
only

On-demand
only

Success services for deployment, fast time-tovalue and health checks

On-demand
only

Excludes
cloud-based
offering

Complimentary 24x7x365 pre- and post-sales
technical support

Integrated remote support capabilities available
from and supported by UEM vendor

Dependent
on Windows
server

Customer ability to procure devices, software and
managed services from one vendor

Meets contemporary enterprise security
requirements
Best-in-class, mature, multitenant on-demand
cloud infrastructure
Integration with an open ecosystem for emerging
threats and vulnerabilities to bolster device, app
and network security
ISO 27001 certified
SOC Type II accredited for more than a decade
Fully FISMA and FedRAMP compliant

FedRAMP
only

FedRAMP
only

Try MaaS360

Read more

for 30 days at no cost.

about cognitive UEM.
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