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IBM® Treatment Cost Calculator

Overview
The Transparency in Coverage final rule has propelled health insurance
companies - and the tools and services that support them - into a state
of transformation.
As a health insurer, you are tasked with evolving your approach to
transparency in critical ways. In response, we are rethinking the way
we approach cost estimation and user experience, while providing
leadership and guidance to support your digital transformation in a
personalized way.
The final rule, issued on October 29, 2020, is a multi-departmental1
rule that:
→ Requires issuers to not only provide easy-to-understand personalized
information on enrollee cost-sharing for healthcare services; they
must also publicly disclose the rates they pay healthcare providers
for specific services
→ Allows unprecedented price transparency that will benefit employers,
providers and patients to help drive down healthcare costs
→ Applies to:
· Self-insured employers
· Health insurers offering non-grandfathered group or individual
health insurance coverage, with certain exceptions

“The new
regulations
play to our
strengths
in accurate
estimates and
a consumer
experience
that’s straightforward and
efficient.”
Tyler Steben, Director, Product Management
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Exceptions to rule: HRAs, FSAs, excepted benefits, short term limited duration plans, etc.

2

3 key milestones

7 pillars of functionality
–
–
–
–
–
–

Estimated cost-sharing liability
Accumulated amounts
In-network Rates
Out-of-network allowed amount
Items and services content list
Notice of prerequisites
to coverage
– Disclosure notice

1/1/2023

Disclose provider and
drug pricing information

Provide an online tool
that gives cost-sharing
information to members

3 publicly available machinereadable files (MRFs), updated
monthly, that include: Innetwork provider negotiated
rates, Historical out-of-network
allowed amounts and Drug
pricing information

Internet-based self-service
tool, with 500 prescribed/
defined “shoppable” items/
services and functionality.
This is part of No Surprises Act:
Sec. 114 Price Comparison
Tool (Statute).

Our Response

Our Response

Consulting and data
management services to reduce
the administrative burden of
producing the Machine Readable
Files (MRFs) and updating
them monthly

Access to our compliant,
personalized, easy-to-use
tool that provides accurate,
real-time estimates of outof-pocket costs that help
members make cost-effective
healthcare decisions.2

1/1/2024

Internet-based self-service
tool with *all* items and
services and defined
functionality
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Enforced 7/1/2022
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What to expect with IBM Treatment Cost Calculator

Learn more:

We’ll discuss your needs, share our approach and capabilities and
assess the opportunity for innovative tools and services to support
your transition and readiness.

ibm.com/watsonhealth
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Compliant
Helps clients meet the regulations
to provide pricing and cost-sharing
information to members

Accurate
Backed by extensive experience in
healthcare data management and
the consumer space

IBM, the IBM logo and ibm.com and IBM Watson Health
are trademarks of IBM Corporation in the United States,
other countries or both. All other company or product
names are registered trademarks or trademarks of their
respective companies. A current list of IBM trademarks
is available on the Web at “Copyright and trademark
information” at www.ibm.com/legal/copytrade.shtml.
This document is current as of the initial date of
publication and may be changed by IBM at any time.
Not all offerings are available in every country in which
IBM operates.
The information in this document is provided “as is”

Efficient
Reduces administrative burden on
clients with real-time estimates of
members’ out-of-pocket costs

Consumer-friendly
Makes it easy for consumers
to locate providers and
compare costs

without any warranty, express or implied, including
without any warranties of merchantability, fitness for a
particular purpose and any warranty or condition of noninfringement. IBM products are warranted according to
the terms and conditions of the agreements under which
they are provided. The client is responsible for ensuring
compliance with all applicable laws and regulations
applicable to it.
IBM does not provide legal advice or represent or

For more information
Contact your local sales representative or schedule a consultation
to learn more about our services and capabilities and your next
steps to compliance. Watch this demo to learn about the benefits
of IBM Treatment Cost Calculator and how the tool works.
Visit our webpage to watch a demo and learn about the benefits
of IBM Treatment Cost Calculator.

warrant that its services or products will ensure that the
client is in compliance with any law or regulation.
The performance data and client examples cited
are presented for illustrative purposes only. Actual
performance results may vary depending on the specific
configurations and operating conditions. It is the user’s
responsibility to evaluate and verify the operation of
any other products or programs with IBM product and
programs.
Statement of Good Security Practices: IT system
security involves protecting systems and information
through prevention, detection and response to improper
access from within and outside your enterprise.
Improper access can result in information being altered,
destroyed, misappropriated or misused or can result in
damage to or misuse of your systems, including for use

Footnotes

in attacks on others. No IT system or product should be

1. The Transparency in Coverage final rule was issued by the Department of Health and Human Services (HHS),

considered completely secure and no single product,

the Department of Labor, and the Department of the Treasury

service or security measure can be completely effective

2. Existing clients will likely incur setup fees as we complete implementation activities for the new requirements.

in preventing improper use or access. IBM systems,

3. Internet-based self-service tool”: An internet-based tool, available to those enrolled in the plan, to obtain an

products and services are designed to be part of a lawful,

estimate and understanding of the individual’s out-of-pocket expenses and effectively shop for items and services.

comprehensive security approach, which will necessarily
involve additional operational procedures, and may
require other systems, products or services to be
most effective. IBM does not warrant that any systems,
product or services are immune from, or will make your
enterprise immune from, the malicious or illegal conduct
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of any party.

